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1. Introduction
In this report, I am explaining how the learning in the module has helped me develop both my academic and employability skills. I will also reflect on any skills gaps and therefore suggest ways of improving these gaps. This report will specifically focus on academic writing, research methods and referencing techniques and the learning obtained from these concepts.
I can confirm that the module has extremely served me well. I was able to encounter so many things and lessons that maybe applied in the work place and the same time the module is both engaging and motivating to my fellow students.
2.1 University experience
Being my first time at the university as a student, my knowledge about the academic curriculum was limited. I learnt that classes would be divided by discussions, group works and lectures. An overview about the subject would be given in the lecture and further developments at home with individual study. After the individual study, the subject would still be brought up for discussion with other students in groups or a class as a whole.
My main worry at the time was adjusting to the different academic environment. However, to overcome such, I thought of undertaking the available classes which included; academic writing, research methods and referencing techniques. These classes made me feel more comfortable and confident and more vital on understanding how fully to pass through the term without difficulty.
Therefore, attending class helped me to adjust to the academic curriculum. The subjects lectured were learned with no difficulty and many subjects that I thought would be troublesome turned out otherwise.
2.2 Knowledge gained from concepts of the module
I can confirm that I enjoyed the module and have really served me very well especially the concept of academic writing to begin with. Academic writing is the type of study that is focused, clear, structured and backed by evidence. Its purpose is to aid the reader’s understanding. It has a formal tone and style but is not complex and does not require the use of long sentences and complicated vocabulary. The first step in academic writing is to define the purpose of the writing and the audience. 
Report writing 
This has helped me to learn how to write reports about different aspects. For example I learnt how to summarize ideas, simplifying notes for easy understanding and compilation. I have learnt how to structure reports and this in turn help me to understand the importance of introduction about the topic, linking the ideas in the main body and conclusion in summary about the topic under discussion. This is very crucial in day to day activities especially when it comes to conveying information in writing.
Efficiency and prioritizing of issues
Given the fact that it focuses on writing clearly, structuring and providing evidence, academic writing has taught me to be efficient. Efficiency is the ability to avoid wasting materials, energy, efforts, money and time in doing something or in producing a desired result. In a more general sense, it is the ability to do things well, successfully and without waste. To influence others, one must be able to communicate effectively his/her ideas to them. Therefore this module has taught me to be efficient because after all I am able to demonstrate my greatness to my fellow students and my employers because they recognize me through the way I convey my ideas especially through writing them clearly, focused, structured and backed up by evidence.
Critical thinking skills
The module has enabled me to approach different concepts or subjects with critical thinking/ analytical. Analytical thinking is the mental process of breaking down complex information or comprehensive data into small parts. Examples of analytical thinking include; creative thinking, organization, reporting, effective research, dealing with problems, analyzing activities and the way information is collected.
Academic writing has helped to improve on my creative thinking by equipping me with analytical skills, foresight planning, writing skills, presentation of any work so that I am able to make people understand what I have to say by writing, understanding the topic of discussion and making other people understand it as well.
Application of theoretical knowledge
It has also helped me to implement my theoretical knowledge into the practical world especially in the work place. This is so because learning is a continuous process and you cannot implement every learned theoretical aspect without practicing and implement them in real life situations. Therefore this module helped me to learn the basics and this is can be commonly be done by doing real life based assignment writing projects.
Concise and precise
In addition to the mentioned above, the module has taught me to be concise and precise. I am able to think critically and write objectively while clearly conveying complex ideas in a well-structured and concise format. In the teacher’s viewpoint, it stands that when the work is well written, and arguments displayed concisely, marking of students becomes a lot easier.
Apart from academic writing, the module also exposes me to the concepts of research methods and referencing techniques. 
A wide range of methods is used in research. However these methods vary the sources from which information is obtained, how the information is sampled and the type of instruments used in the collection of data. Methods also vary by whether they collect qualitative data, quantitative data or both.
I have learnt how to conduct research
Studying research methods has helped me to gain necessary training in gathering material and arranging them, participation in the field work when required, and also training in techniques for collection of data appropriate to particular problems, in the use of questionnaire and recording evidence, sorting it out and finally making interpretation of the data, all which help in evaluation of reports. Evaluation is a systematic determination of a subject’s merits, worth and significance, using criteria governed by a set of standards. 
Evaluation of reports
Research methods have helped to evaluate various reports that I have been consulting for the case of literature review. I was able to determine how the ideas are developed depending on the topic under discussion. Research methods also help to know how the behaviors of different variables are measured which makes easy to collect, analyze and interpret data. Therefore this made me understand the research I read about.
Problem solving skills
Having knowledge about research methods has really enabled me to think critically about many issues and hence make informed decisions. Critical thinking means weighing up the arguments and evidence for and against. It therefore calls analysis and evaluation of an issue in order to form a judgment objectively. Examples of critical thinking; self-reflection, decision making and time utilization analysis
 “Critical thinking calls for a persistent effort to examine any belief or supposed form of knowledge in the light of the evidence that supports it and the further conclusions to which it tends”….._Glaser (1941)
Studying research methods has provided me with good training especially as a new researcher and enabled me to do better research. This is so because I was able to develop disciplined thinking or a “bent mind” to observe the field objectively without bias but rather an open mind to come up with valid and discussable subjects and concepts.



It was a great experience to study referencing techniques. Considering many reasons why we should study referencing;
Avoids plagiarism
Plagiarism involves using the words or ideas of other people and passing them as your own. In my own opinion, I think it is a type of intellectual theft.
Recognition of other writers
Referencing has allowed me to acknowledge the contribution of other writers and researchers in my work. It is also a way to provide evidence to support the assertions and claims in my own assignments. By citing experts in your field, citations map the space of your discipline and allow you to navigate your way through the chosen field of study. 
Respect of rights of other writers
Referencing is a way to give credit to other writers from whom you have borrowed words and ideas. By citing the work of a particular scholar, you acknowledge and respect the intellectual property rights of that researcher.
3.1 Challenges/ gaps in the module
Although it has been a good experience using the module the module, I have encountered a series gaps.
Time management 
I still need to improve on my time management for example making priorities especially knowing what things are to be or not to be done first. This has been my weakness and i think I need to put immediate attention to it. To solve such, multitasking is yet another method I am going to adopt for example making an effort to more than one task at a go. In this case, I have tried to making important calls, replying my emails and booking appointments while on a train or bus travelling to or from work. I am confident that this will help me manage my time very well.
In addition, to save time, I have adopted online shopping to avoid unnecessary movements to shopping malls and arcades. However, I do online shopping from Tesco stores, Sainsbury’s and ASDA Stores who deliver my shopped stuff at home.
Language barrier
I got a problem of language barrier especially at campus because many students spoke different languages given the fact they came from different countries. Therefore this hindered my group works and discussion as the languages were conflicting. I was therefore not able to consult some students because of language barrier.
My leadership skills still lacking
Despite being exposed to the module, my leadership skills are still lacking because by the end of this term, I have not been able to exercise my leadership skills since up to now I am not able to catch the attention of the most people, my self-confidence is still not that strong. However, I am undertaking strategies to improve on this through my discussion groups and participating in class.
Due to different people with vast cultures, I have encountered a problem of non-corporative individuals in my class. For example of recent, I was involved with a fellow student who got upset and violent after me trying to correct her during discussion. I can confirm that the module has failed to bring such issues to the students so that we can find ways of going around them. However, as a group we try to encourage ourselves that mistakes are not bad but rather we should learn from them. 
Conclusion 
Throughout this term, I have really been able to look further with specific areas which are of interest to me and those I did not have high confidence in delivering within the classroom. Working in groups during inputs, seminars and discussions has enabled me to further develop my communication skills, as well as listening skills and empathy. The motivation and encouragement we provided to each other, was invaluable. I feel I have learnt a lot from my group members-seeing different perspectives and encouraging me to develop my own thinking.
At one time, I remember being asked whether doing this module has influenced my own life. On reflection of the module, I would say yes it has-some positive, some negative. The vast amount of information, knowledge and resources which I have gathered has been great in giving me the confidence to go out and apply all these aspects in different fields especially in the workplace. The module has also encouraged me to think about areas, issues and topics I have never really considered due to a lack of opportunities to experience them in university while out of practice.
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