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Facebook Messenger commonly called Messenger is a digital messaging program and platform created by Facebook, Inc.  Initially introduced as Facebook Chat in 2008. The business was rebranded in 2010.  
In 2012, the brand set an end to the debates around the question "Do you need Facebook to use Messenger?"
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In 2013 Messenger messages started up pop with the man messaging's Chat Head icon you, allowing to quickly jump into a dialogue without leaving your current program.  Additionally, swiping from a Chat Head message could dismiss dialog.   
In 2015 Facebook Messenger has included many of its features as one of these is location sharing.  This year, the support made it Feasible to share Different places, different from your own, right on your dialog.
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Back in April 2016, Facebook Messenger introduced Messenger Lite as well as bunch voice calling and bots.  The voice calling enabled for a maximum of 50 people at a time.
In its annual conference there was another massive upgrade, in 2017 for Facebook Messenger, was announced enhancements for bots.  For Messenger, a new attribute in March.  The feature allowed you decorate videos and photos which disappeared after 24 hours and to share on Messenger.  Nonetheless, in November 2017 Facebook has stopped " Messenger Day" and make some changes to "Stories"- yet another video message attribute "Messenger Day" functions.  Most children in age 7 to 11 have been born in a world where digital communication is abundant, so it is not so tough to feel that 1.4 million consumers are registered.
In 2018 more than 126 million US cellular users obtained Messenger.  There were more than 300 000 chatbots.  According statistics, just 1 percent of Organizations participate with their clients through chatbots on Messenger  
Back in November 2019, the age of Messenger consumers goes: 27.3percent of consumers in Messenger in the US are aged between 25 to 34.  The following age group at which the messenger is the most popular is consumers between 35 and 44, as they hold 21%.  
Back in April 2020, Facebook released Messenger for Desktop, that can be supported on Windows 10 and Mac OS and dispersed on Microsoft store and Program Store.  Globally there are 1.3 billion consumers. Messenger is anticipated to increase in 2.4 billion users. 
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Explaining slides 6 and 7 Kadirinanar Todorov 1915746 
Messenger originally launched in August 2011 and it could be used on desktop or mobile device. Read -receipt feature was launched in 2012 so the conversation experience felt more like face – to – face. Facebook decided to separate messenger from the FB app in 2014 and would require users to download a separate Messenger app. Initial intent of the separation being to reduce response time and also to reduce the amount of miss messages. Removing Messenger from the FB app allowed developers to introduce a number of new features. Although the App was success still lacked far behind in popularity compared to WhatsApp. Over 500 million people used WhatsApp monthly and more than 1 million daily. WhatsApp had 8 percent more active users compared to FB. In addition WhatsApp users sent about 150 million pictures more than Messenger every day. 
WhatsApp is an add free mobile app that allows users to send and receive unlimited messages to contacts without using the wireless network or sustainable data fees. Those features made the app a potential Facebook killer. When FB declared its intentions of buying WhatsApp in February 2014 WhatsApp owners asked for a price of 16 billion dollars: 4 billion in cash and 12 billion in Facebook shares. FB ended up paying 3.6 billion more than the original price in stock to WhatsApp 
employees at later date. Although a vast amount was spent on the app it turned out to be a great deal because WhatsApp helped FB to gain popularity in areas in development where internet uncommon but WhatsApp is widely popular. 
As of 2020 WhatsApp has 2 billion users compared to Messengers 1.3 billion although Messengers expects to expand to 2.4 billion users by 2021. WhatsApp is available in 180 countries and 60 different languages, I was not able to find information on how many countries Messenger is available in but it is available in 111 languages. Both applications are most popular in India with WhatsApp having the edge with 340 million users compared to 280 for Messenger. Hourly sent messages are 2.7 billion on WhatsApp compared to 8 billion daily with messenger. 
Overall, the decision to acquire WhatsApp was the correct one because if it was bought by tech rivals such as Google it could have been the end of Facebook. 
Messenger originally launched in August 2011 and it could be used on desktop or mobile device. Read -receipt feature was launched in 2012 so the conversation experience felt more like face – to – face. Facebook decided to separate messenger from the FB app in 2014 and would require users to download a separate Messenger app. Initial intent of the separation being to reduce response time and also to reduce the amount of miss messages. Removing Messenger from the FB app allowed developers to introduce a number of new features. Although the App was success still lacked far behind in popularity compared to WhatsApp. Over 500 million people used WhatsApp monthly and more than 1 million daily. WhatsApp had 8 percent more active users compared to FB. In addition WhatsApp users sent about 150 million pictures more than Messenger every day. 
WhatsApp is an add free mobile app that allows users to send and receive unlimited messages to contacts without using the wireless network or sustainable data fees. Those features made the app a potential Facebook killer. When FB declared its intentions of buying WhatsApp in February 2014 WhatsApp owners asked for a price of 16 billion dollars: 4 billion in cash and 12 billion in Facebook shares. FB ended up paying 3.6 billion more than the original price in stock to WhatsApp 
employees at later date. Although a vast amount was spent on the app it turned out to be a great deal because WhatsApp helped FB to gain popularity in areas in development where internet uncommon but WhatsApp is widely popular. 
As of 2020 WhatsApp has 2 billion users compared to Messengers 1.3 billion although Messengers expects to expand to 2.4 billion users by 2021. WhatsApp is available in 180 countries and 60 different languages, I was not able to find information on how many countries Messenger is available in but it is available in 111 languages. Both applications are most popular in India with WhatsApp having the edge with 340 million users compared to 280 for Messenger. Hourly sent messages are 2.7 billion on 

Nikolay Daskalov 1913115
Slide Eight
[image: ]
The initial launch of Facebook Messenger required mobile phone users to download the separate application in order to send messages to other users on the platform. Reports of community outrage and disapproval started flooding news outlets. However, the CEO defended the actions of his company by explaining the companies views on applications and the benefits of their functionality as a separate entity. In a Q&A he said, “On mobile, each app can only focus on doing one thing well, we think.”
The evolution of Facebook Messenger has had its ups and downs throughout the years. 
Facebook introduced Messenger functions to further improve the way we communicate with one another. Gifs, stickers and a constant barrage of emojis add a fun way to demonstrate your thoughts in the conversation.  And some of you might think, “what if these conversations are to be hacked?”. Well, Messenger has you covered, because of the optional encryption between users. Facebook Messenger has however had its time in the spotlight receiving scrutiny from around the world. One of the major criticisms was due to the launch of the AI bot functions in Messenger which facilitated businesses to build a bot on Messenger to help improve customer service and support for their businesses. When these bots started handling conversations with real, living human beings, it did not go so well. People around the world were outraged. But this was due to the companies who built the bots and not Facebook Messenger. Move forward a couple of years, these companies improved their bots on messenger and now they have drastic improvements made to businesses and customer service.
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Facebook plans to interlink Messenger, WhatsApp and Instagram but what does this mean for the users? 
Facebook acquired WhatsApp on February 2014 and Instagram on April 2012. By interlinking these apps, Facebook aims to ease the user communication between the apps by being able to share information between the apps in conversations. The users have concerns about the privacy of these apps after the change and they have a good reason. Facebook has been known to have privacy issues throughout the years. Facebook has issued a statement that says they intend to create “the best messaging experiences”. 
Facebook will benefit from this merge by being able to analyse the interlinked databases and what information is shared between the platforms. However, the platforms will still run as separate entities, diversifying Facebooks investments.
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Facebook messenger helps people to connect with others and form positive relationships with peers. Researchers found that there is more one-to-one communication and directed communication in Facebook messenger. This is a way that we improve bonding with others and strengthen relationships. This platform has both positive and negative effects on our society. Nowadays Social Media plays an important role in our life, we are using it to keep in touch with our friends and make some new friends.  People want to show the world what they are doing by means of posting pictures and videos. There are pros and cons for example it makes it faster to chat, it is like texting but for free , can be used for collaboration, users can make calls ,in other hand difficult to protect the privacy, another distraction to life ,it may quickly drain the battery of the device, users are forced to use messenger if they use the facebook app ,it is using a lot of space. 
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Positive effect
Messenger connects people to other people. This is a  chat application which is connected to social media account. Exchanging of messages can support and happen using this application. Messages are sent and received faster, no matter your location and time zones messages can arrive in real time.
Messenger can support video calling which would enable users to see their family mebers, friends and relatives while they communicate which makes communication effective.
Messenger possible to use on most of type of device, one of the most used chat application.
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The negative effect
Messenger can be disturbing sometimes. Anyone can call you from time to time. However in this app you can block the person who you do not want to contact or communicate.
Throughout the messenger we can receive malware. Since messenger can accept files as attachments, people can receive and send malware through it. Malware are malicious software that could be downloaded and harm your computer system such as worms, worms, trojans and spywares.
Messenger can be a ground for spams. Since it is integrated in social media websites, people who don't know you may be able to send you messages without they know you.  
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Messenger  quickly become one of the most important marketing channels. Consumers simply are moving away from the noise of email. Facebook messenger marketing can yield over 80 percent open rates, multiples more effective than email. This makes developing a marketing strategy around messenger critical to the business
Messages Can Change Lives
High percentage of people who use messaging apps feel that digital communication is changing for the better, saying that messaging has led them to a life changing moment, from meeting a future partner to have another job .
Messaging Creates Connection
Lots of users who have increased their messaging say it makes them feel closer to their friends, others revealing that messaging helps them create more authentic relationships. Real-time communication through messaging has become a way to let someone know you’re there for them or to make sure you don’t miss a special moment, wherever you are. We built the new Messenger with this in mind, so conversations are even easier to access and navigate and closer to IRL, so you can focus on being in the moment when sharing the videos and photos that matter.
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Advantages
There are many advantages to using instant messenger. It connects people regardless where they are actually located. In the company, colleagues can send and reply instant message in real time without face to face, meanwhile the work report can be shared during the instant chat session; the IM can make a virtual conference without get all the related people together in a physical meeting room. People can speak to more members in the virtual conference, share ideas and exchange information. People on a business trip can contact the colleagues inside the company through IM as well. What’s more, the staff can talk to customers or vendors online as well, in other word, now people can do business through the messenger straight rather than use the traditional method like make phone calls.
Disadvantages
There are of course disadvantages of instant messaging. While the real time response is great, the counter person's face not seen thus cannot see the emotions or face expression.   Other disadvantages include -
Uncertainty that the person you are talking to is the person you are talking to, especially when you are not very familiar with the things and risks of the internet. This can be dangerous. Also, your computer may be attacked of viruses due to you may accidentally receive some files from the unknown people or click a disguised URL.
In company environment, there will be potential for misuse. People in workplaces may use the IMs during work time to chat with friends and waste time or even bring the possible virus from outside.
There are also some security risks like the content of the instant message may be intercepted. As a result, the sensitive data like customer list, sales report may be revealed on the internet.
In conclusion, if you will use an IM inside the company, you should consider the advantages and disadvantages of the instant messenger as mentioned above and select an enterprise level instant messenger will be a good choice since most of the IMs offer strong encryption of the instant messaging transferred. If you will use an IM with friends and family, please do not receive files from the people unknown.
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