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Abstract
This research dissertation aims to analyse the adequacy of police support services, specifically on the issue of adverse childhood experiences. This is achieved by discussing the current landscape of adverse childhood experiences has on society and contextualising the effect it has on the current criminal justice system in the UK; assessing the victim support services available to victims and local police initiative that support people living with ACEs and to analyse the effectiveness of these services and whether there are faults in the current system; to analyse changes in the structure of the services and whether it would be appropriate to replace police officers in certain social supporting roles. This was done by reviewing existing literature surrounding ACEs and the effectiveness of services in mitigating the effect of childhood adversity and comparing it with empirical data collected by a survey to see whether public perception agree or disagree with existing literature.
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[bookmark: _Toc745900997]Chapter 1 - Introduction 
[bookmark: _Toc2033812654]1.1 Background 
The United Kingdom has seen a rise of mental health in the 21st century and it is only a matter of time where emergency services are going to collapse under the weight of people in demand of mental health relate services; this dissertation aims to analyse the effects of adverse childhood experiences (ACEs) and to analyse whether the services, provided by the police services and partners, are adequately up to the task. According to Bellis et al (2014), in the year of 2014, the number of people living with one ACE was 47%, while the number of people living with four or more is 9%. The Scottish Government (2025) conducted a more recent study in 2019, where it showed that the 71% of the Scottish population had experienced one or more ACEs, while 15% had experienced four or more. This reaffirms that there is an increasing rise of mental health problems, especially relating to ACEs, potentially suggesting that there is a mental health epidemic in the UK.
One study conducted by Reavis et al (2013), gives the reader an indication on the effects of living with multiple ACEs and the likelihood of criminal activity. The study made a comparison between offender group and a normative group. The results showed that the offender group disclosed having four times as many adverse events in their childhood than the normative non-offender group. The results show people with ACEs are more likely of criminal activity and having more contact with law enforcement than someone without ACEs. This will be explored further in the dissertation as it begs the question of whether the services to care for children with ACEs are adequate to be able to reduce the likelihood of crime and the burden of crime on the police service. 



[bookmark: _Toc1216889973]1.2 Research Focus 
One area of research will be the policies and practices used by police forces around the UK to discuss whether their use is fit for purpose and whether or not they are being effectively employed. One example of this is the appearances of police officers during domestic abuse, stalking, or honour-based violence (DASH) interviews. According to Myhill, Hohl, & Johnson (2023) “officer-related characteristics influence victims’ responses to the DASH questions and/or the recording of responses to those questions, and whether in fact an assessment is conducted at all.”  This is evidence that the use of police officers, a common practise of police forces, can be detrimental to the assessment of a DASH victim. Local police forces have also been exposed of failing to address cases of DASH, which are known to be a cause of ACEs in children. According to HMICFRS (2024) a review of North Wales police found that there were 146 instances of subjects refusing to complete a DASH risk assessment, with a further 15 instances of body-worn video footage showing that DASH related questions were not asked. This further proves that there are failures to properly assess instances of trauma and in the police service. These failures properly plan and carry out risk assessments can lead to miscalculations on the risk identification, on multi-agency response, and can jeopardise the safety of the victims. This dissertation aims to objectively explore whether the practises in local police forces need to be reassessed, due to failures shown above.

[bookmark: _Toc1916479926]1.3 Aims and Objectives 
The key aim of this research is to discuss the current landscape of adverse childhood experiences has on society in the UK, and to assess the victim support services.
Objective 1 - To discuss ACEs and its context within policing and whether the public has much knowledge of ACEs.
Objective 2 - To assess whether the police and the response of the police service are currently effective with addressing adverse childhood experiences.
Objective 3 - To analyse whether the police service should have more influence over matters primarily dealt with by social services and specialist workers?

[bookmark: _Toc698947622]1.4 Methods and Timescale 
The research utilises both primary and secondary research in order to explore the aims and objectives listed above. The primary research will be conducted through the use of a questionnaire. The intended audience for participants is individuals from the general public who are over the age of 18 years old. The purpose is to gauge the perspective of members of the public to get a wide range of views on topics that appear in the research, which would give the opportunity to analyse public perception on specific issues. This will be used to gather both qualitative and quantitative data. Questions will be included in the questionnaire to engage in the opinions of the general public on matters relating to the research, such as police policy, recommendations, and generic information. Quantitative data will be collected by including questions where respondents will need to answer by using a scale; allows for statistically data to be collected and infers the stance of respondents. Secondary research will be included, through the use of a literature review. The first two objectives will primarily be answered using the literature review and may be supported by a few questions from the questionnaire.
The timescale of this research will be set over the course of an eight-month period. Over the course of these eight months, each chapter will be given their own relative deadline





[bookmark: _Toc1251005461]1.5 Value of Research 
One clearly relevant issue in this research is the protection and the well-being of children. According to the Department of Education (2024), the number of children in need, children who need protection as a result of risks to their development or health, is down 0.9% since 2023 but up 2.6% since 2020, which indicates an overall 1.7% increase from 2020. The subject of adverse childhood experiences is quite harrowing as many of these children are not growing up with the same luxuries and privileges as their classmates; they may not have a bright future ahead of them; they may not have a safe home, in which they are entitled to. Another objective is to encourage the UK government to fund research into studying the scale of people living with ACEs. The last nation-wide study of people living with ACEs was in 2014, with a sample size of only 3885 subjects (Bellis et al, 2014). More up-to-date research needs to be carried out to fully understand the scale of adverse childhood experiences.  
One aim of this this dissertation is to strongly encourage police forces around the country to reassess their policy and practices around adverse childhood experiences and how they address it; to encourage police forces to consistently review interviews and the conduct of police officers, to ensure that they are carrying out their role properly and doing everything by the book. This research can also benefit third-sector organisations as a resource in the effort of combating adverse childhood experiences and improving the well-being of children and victims in the UK.
The dissertation also aims to spread awareness on the issues surrounding adverse childhood experiences. According to Awakened Path Counselling (2025) a large portion of the general public cannot identify the signs of adverse experiences due to a lack of knowledge and awareness of the subject of ACEs. The dissertation aims to rectify that by educating and encouraging members of the public, to enable them to not only do their own research, but to look out to identify and report to police when signs of mistreatment are detected. 


[bookmark: _Toc329321609]Chapter 2 – Literature Review
[bookmark: _Toc1863987388]2.1 Introduction
This literature review examines the relationship of Adverse Childhood Experiences (ACEs) and the UK police service, a relationship that has significantly shifted the landscape of modern British policing. The review begins by defining ACEs and the extent to which the prevalence of ACEs within the British demographic, later contextualising their prevalence within the UK justice system, where statistical data have been gather to give an idea of the harm childhood adversity can cause for criminal offending, and the landscape that is currently plaguing the justice system. The literature review will further explore local initiatives, such as the Allstar division learning for children, and how effective these initiatives and practices are when confronting the negative effects of ACEs. After this, an evaluation of whether the police are functionally capable of providing adequate victim support services that can help treat and manage the underlying effects carried with victims suffering from ACEs. Finally, this chapter will evaluate whether there should have changes to who should have the role of carrying out certain procedures that interact with vulnerable people and whether this will be beneficial or not.

[bookmark: _Toc98101050]2.2 Adverse Childhood Experiences
There is not a universally accepted definition of adverse childhood experiences, but the consensus has defined it by trauma derived from different types of abuse or negative lived experiences that increases the likelihood of certain issues occurring later on in an individual’s life (NHS, 2026). There are developmental risks that can occur from adverse childhood experiences. According to the National Centre of Mental Health (2019), children who have experienced adverse childhood experiences are more likely to develop mental health conditions, such as anxiety, depression, and substance abuse. This gives insight into the negative effects related to the development of children who have experienced one or many ACEs. According to a study conducted by Public Health Wales (2019A), that 75% of frontline staff are aware of the term “adverse childhood experiences”, while a further 47% have had training that included information on ACEs. The information suggests that even though these frontline staff often work with vulnerable adults and children, who may suffer from ACEs, one in four staff does not know of the term and less than half would not have any training to mitigate the harm that it can cause. Furthermore, According to Awakened Path Counselling (2025) a large portion of the public do not have knowledge of what ACEs are and would not be able identify the signs of adverse experiences. The lack of awareness of ACEs can be harmful to society because it can cause people to be ignorant of signs of domestic violence or neglect which can make it hard to get support or intervention when needed. One area of research that lacks data surrounding ACEs is the lack of research on the awareness the public has on the effects of ACEs and the signs someone has or is currently going through events that may need intervention for victim agencies.
To show the extent of the number of people living with adverse childhood experiences, a survey was conducted by Bellis et al (2014), which stated that the number of people living with one ACEs was 47%, while the number of people living with four or more is 9%, in the year ending in 2014. The Scottish Government (2025) conducted a more recent study in 2019, where it showed that the 71% of the Scottish population had experienced one or more ACEs, while 15% had experienced four or more. This comparison of data from a 5-year gap gives us an indication that there is an increasing rise in mental health problems, especially relating to ACEs, potentially suggesting that there is a mental health epidemic within our children and young people due to the rising number of adversity found in the childhoods of individual in the United Kingdom.





[bookmark: _Toc1805476563]2.3 ACEs and Criminal Offending
While this literature review has examined what adverse childhood experiences is and the effects it has on the growing adolescent mind, the effects ACEs has on criminal mentality and how it relates to modern policing in the United Kingdom shall now also be analysed. One effect being that the likelihood of criminal offending is more likely to occur when the offender has experienced adversity in their childhood. Reavis et al (2013) conducted a study where two male groups were used to compare with each other, an offender group and a normative group. The two group were made to complete an ACE questionnaire and the results showed that the offender group disclosed having four times as many adverse events in their childhood than the normative non-offender group. This study gives a comparison showing the difference between the upbringing of one offender group and a non-offender group, the results indicating that the adverse experiences in the offender group caused an increase in likelihood of criminal offending. A project by Villadsen, Libuy and Fitzsimons (2023) supports this conclusion as the study involves the use of data from the Millenium Cohort Study and the use of police-recorded crime data to make a comparison. The results showed that two or more ACEs increased the risk of assault perpetration by 19%, weapon involvement by 57% and gang involvement by 61%. Furthermore, having six or more ACEs increased the risk of assault perpetration by 45%, weapon involvement by 150% and gang involvement by 154%. Not only does these results support the study conducted by Reavis et al (2013) but also expands upon it by showing that the more ACEs one possesses, the higher the rate at which criminal offender is more likely to occur.
The evidence from the previous two survey shows the increase in likelihood of criminal offending from adverse childhood experiences, but it does not give a clear perspective on current statistics of criminals incarcerated with adverse childhood experiences. This was until 2018, where Public Health Wales (2019B) and Bangor University collaborated on researching the number of males incarcerated with adverse childhood experiences in Wales. The research included a survey given to a sample size of 468 male incarcerated criminals in Welsh prisons. The results from the survey showed that 84.1% of the convicted criminals having one ACE while 46% or nearly half of the convicts showing four or more ACEs. This gives the reader a scale on which we can comprehend the effect adverse childhood experiences has on the criminal justice system and the background and psychology of the criminal incarcerated in the United Kingdom. A more recent survey done by Public Health Wales (2024) included the same survey presented to a sample of 294 fathers in Welsh prisons aged 18 to 69. The results showed 84.4% reported experiencing at least one ACE in their childhood, while 45.6% reported four or more ACEs, similar to the survey done in 2018. This further proves the prevalence of childhood adversity in the being of what criminal share and an indication of one of the causes of criminal activity. This begs the question of whether tackling and resolving the adversity in individuals’ childhoods, through therapy and trauma-responsive policing, could reduce the number of criminals offending and reduce the workload on the police service. 


[bookmark: _Toc1669444752]2.4 Effectiveness of Local Policing Initiatives  
Police forces have made considerable efforts to try to address adverse childhood experiences and to also mitigate the impact ACEs can have, which have been previously touched upon, through the use of initiatives and research practices. One practice was produced by the Greater Manchester Police to improve the services given to young people who are prone to reoffending (College of Policing, 2023). The initiative was rigorously researched and was created to shift their response to a more trauma-responsive focus and collaborating with other services to identify opportunities to intervene and offer support services with the aim of trying to prevent young people from reoffending and having pathways into respectable careers. The practice works by identifying young offenders and a referral is made to a Prevention, prosecution, intervention, education and diversion (PPIED) panel, consisting of support service organisations, which will decide which services are best to provide support. According to the review of the initiative, out of fifty young people who went through this practice, only one went on to reoffend after receiving support (College of Policing, 2023). The effectiveness of this practice is clearly shown within the success rate of 98 percent for preventing young people from reoffending, giving clear evidence that the implementation of the PPIED panel has been shown to work and benefit the youth that have gone through the process. The city of Northfield Birmingham created a new initiative where schools referred children that they believed to have suffered from ACEs. They take them to an external, unfamiliar environment for where they undergo sessions, prepared by the police, which involve partner organisations and agencies coming to create activities aimed at developing valuable skills that they could use in the future. The results come in the form of feedback from the schools. The feedback showed that 57% of school staff gave the program 4/5 stars for helping the students make positive choices, while 57% of school staff gave the program 5/5 stars for encouraging the students to care more about others (College of Policing, 2025). This initiative can be seen as effective in reducing the risk ACEs can have in bad behaviour and lack of empathy towards others, as shown in the results from the school feedback. One observation is that the two initiatives presented here are similar in that they both have the police service work in collaboration with other agencies. This could count towards why the practices became more successful when the police are working with others who would have more experience and training when interacting with vulnerable individuals, such as children.

[bookmark: _Toc1830838681]2.5 Evaluation of Police Victim Services
Public protection notifications (PPNs) are documents made to share information regarding safeguarding concerns related to a specific individual. It is commonly used where multiple agencies coordinate in managing safeguards with victims of domestic violence and in multi-agency public protection arrangements (Ministry of Justice, 2014). According to the Association of Directions of Public Health (2021) the use of public protection notifications was found to be ineffective in protecting vulnerable people in the South Wales Police force area. The statistics showed that only 3.2% of child related PPNs were met with care and support plans. This resulted in a Home Office-funded joint partnership project, with members being South Wales Police, the Office of the Police Crime Commissioner, Public Health Wales and so forth with the goal of the project being to incorporate an ACE-informed approach to the early intervention of vulnerable youth for South Wales Police and partner agencies. An evaluation suggested that this approach to addressing vulnerable youth had improved the collaboration between agencies and had positive responses from police officers. This suggests that the use of a psychologically informed adverse childhood experienced driven approach had improved the victim services provided to vulnerable youth. This can potentially reduce the risk of developmental issues related to their childhood trauma and reduce the likelihood of criminal offending in their adult life.
The domestic abuse, harassment and honour-based violence or DASH risk assessment form, is an assessment comprised of 24 questions to identify the risk of domestic abuse to an individual and is often the basis for the strategic response from police and other victim services (SafeLives, No date). One problem identified with the DASH risk assessment  According to HMICFRS (2024) a review of North Wales police found that in 146 cases, a subject was recorded as refusing to complete a dash risk assessment, and bodycam-footage in a further review showed that in 15 instances, DASH related questions were not asked. This indicates that there is room for improvement within the North Wales Police area in engaging victims of domestic violence, in order for them to get the appropriate and necessary services for safeguarding. 
On a final note regarding service evaluation, the overall effectiveness of police victim services can come down to the satisfaction rate of victims who use such services. According to a survey conducted by Victims Commissioner (2025), 43% of victims had felt their case was investigated thoroughly while 40% expressed that they were kept informed during their criminal investigations. These results indicate an overall dissatisfaction to the support given and indicates that the level of support falls below expected standards.


[bookmark: _Toc2102085176]2.6 Should specialised workers take on the role?
Lastly, the literature review will examine whether the use of specialised workers, who are trained to interact with vulnerable individuals similarly to social workers, be used to interact and take over various processes currently handled by the police service and whether doing so would improve the level of support and reduce the harmful effects that may come with childhood adversity. One improvement that has been made is the use of trusted adulted workers (TAWs) to interact with youth who are inflicted with ACEs. Hampshire constabulary introduced the idea of recruiting workers from youth offending teams, police and social services, and other organisations, and train them to interact with young people who have suffered trauma in their childhood (College of Policing, 2021). The results from this program show both positive short-term and long-term effects. Short-term effects included better emotional resilience and improved school attendance while the long-term effects included reduced youth crime rates and better overall health. As mentioned previously, research have shown that police officers are prone to leaving out questions, when carrying out a dash risk assessment, but can also influence the responses given by the victim, simply by their appearance alone. The “officer effect” is where victims changed their responses to due to the presence of a police officer. (Myhill, Hohl, & Johnson, 2023). If the presence of officers is enough to influence victims' responses, then it may be more appropriate to use other support workers. In 2014, an inspection was carried out by recommendation of the HMIC to evaluate and review the use of the DASH risk assessment in police forces across England and Wales. The relevant findings found that a domestic abuse specialist would be better suited in the role of carrying out a DASH risk assessment to a victim. This conclusion was made due to the fact that domestic abuse specialists were found to be able to make a better rapport with the victims and were able to build upon the response given and add more detail than police officers (College of Policing, 2016). The review further supports the idea that the use of police officers do not compare to the use of domestic abuse specialists and other specialist workers who have more experience and training in the subject.

[bookmark: _Toc777307449]2.7 Conclusion
In conclusion, this literature review shows that Adverse Childhood Experiences are now a major part of everyday policing in the UK. This is due to the fact that childhood trauma and adversity is so closely linked to future crime and the likelihood of committing criminal acts, the police can no longer just focus on catching criminals but also take on the role of assisting in helping vulnerable people, potentially inflicted with ACEs, on the front lines. Research suggests that while initiatives that promote the collaboration of multi-agency response has been beneficial in the reduction of offending, there is still a long way to go. Police officers have been neglectful in regard to certain aspects of their role, including not asking certain DASH related questions or providing an adequate level of support in the use of PPNs. This forms the conclusion that the police are not the best choice for the role of performing certain procedures rather than using specialist workers, such as a domestic abuse specialist.



[bookmark: _Toc841306059]Chapter 3 – Methodology
[bookmark: _Toc410871749]3.1 Introduction
This methodology chapter outlines the research method used to investigate Adverse Childhood Experiences (ACEs), for the purposes of this dissertation, and their impact on the UK police service. The purpose of this research paper is to outline the role ACEs play in UK society, discuss the effectiveness of services offered by police forces, and to evaluate whether police should have more or less influence in matter relating to social health and victim services. Researching ACEs has become increasingly vital because childhood adversity has become one of the primary drivers of modern police demand. The standard of services has been improved by the work of the police effectively collaborating with other victim services. However, the police have seen failures when conducting procedures, such as DASH risk assessments and personal protection notifications, which can potentially put a victim of abuse in harm's way. This research will look at a survey to understand the public perception and satisfaction with the standard of services offered to victims.

[bookmark: _Toc249117692]3.2 Research Strategy
For this research, a survey was selected as the primary research method because it offers a practical and efficient way to gather data from a large group of people. When researching topics like Adverse Childhood Experiences within the police service, it was appropriate to use a research method, such as a survey, in order to collect a wide range of views from a variety of people from different walks of life. A survey allows for snapshot of current attitudes and knowledge across a small representation of the UK public that would be hard to replicate with other research methods, such as interviews, case studies and so forth (Denscombe, 2021). The use of a survey was used towards an inductive research approach where a theory will be made by collecting data, observing patterns in research and once response from the survey get delivered. The philosophy uses existing knowledge and observations made in research to build upon what is known and to make further conclusion (Saunders, Lewis and Thornhill, 2007). The reason why an inductive approach is used is because of the research objectives, where the aim is to evaluate the victim services offered by police as a response to ACEs and domestic abuse, using existing knowledge and observation of reviews relating to police support initiatives and investigations into the effectiveness of police practices.
The scale of the sample size for the survey is expected to be around twenty to sixty participants. This is a large and comfortable sample size to gather quantitative data, while not being too large where it would be difficult to incorporate qualitative questions and spend a large portion of time analysis the views of the participants. Another reason why a survey research method was chosen is because surveys ensure anonymity, which can reduce the potential harm and ensure risk management when researching sensitive topics like childhood trauma or victim services within police capabilities (Fowler, 2014). 


[bookmark: _Toc15833223]3.3 Data Collection
The choice of a survey came down to the research philosophy of pragmatism. Pragmatism is a philosophy that moves away from debates about whether reality is objective or subjective and instead, it focuses on a "what works” method to answer the specific research question (Bryman, 2016). In the context of policing and victim support services, a pragmatic approach was a suitable option that recognises that the evaluation of victim services can have an objective reality-based standard of approach, but can also be subjectively monitored by the user of the services, such as victims of domestic abuse or child offenders.
The survey has also opted to use a mixed mode of questions of both qualitative and quantitative question. By using questions that ascertain the satisfaction the participants have towards the police service alongside open-ended comment boxes, the survey can capture both statistical data, that gives objective-based response, and opinionated responses that go more into detail on their level of satisfaction. The use of a mixed mode of questions also aligns with the pragmatic view that using questions that illicit a subjective and objective response provides a more complete picture of the participants’ perception of police victim services. (Feilzer, 2010).
A cross-sectional design was chosen for the time-horizon for the survey because it allows for a capture of data from a diverse demographic of the population in the UK. This method was picked because it was appropriate for assessing current attitudes toward ACEs, as it provides a clear snapshot of the public's current satisfaction rate and their currents opinions of victim services (Setia, 2016). This method was preferable to a longitudinal method of conducting a survey as a cross-sectional timeline is more appropriate with a dissertation where the timeline for research is only a period of a few months. 


[bookmark: _Toc1411860907]3.4 Data Analysis
The data analysis for the survey will include analysing two different types of data, quantitative and qualitative. This causes the need to use different type of methods in order to analyse the response from participants. The software used to collect and analyse the data from the survey is google forms, primary because the application is easily accessible, free to use and has automatic data collection from surveys taken by participants (Plinth, 2026).
The analysis method used for quantitative data will be frequency distribution. Frequency distribution measures how often an answer occurs in a survey, often referred to as the mode, is a statistical method that is significant in survey research because it provides a clear, systematic way to organise and summarise large volumes of participants’ answers. After the responses have been made, the response can be grouped into categories or charts, such as Likert scale or pie charts, which can then be used to identify and analyse the responses given from the survey (Creswell and Creswell, 2018). Regarding the research pertaining to ACEs and evaluating police victim services, frequency distribution gives a method of quantifying how many people that the service offered towards victims are up to standards. 
A thematic analysis will be used to as a method an analysing the responses from qualitative questions in the survey. Thematic analysis uses common themes and codes within a response to understand and identify patterns across a scope of participants. It is considered as an effective method for analysing qualitative survey data because of its flexibility and its ability summarise large amount of information from a variety of participant responses (Gibbs, 2007). When it comes to analysing the responses for qualitative questions relating to ACEs and victim childhood experience, answers can be put into different themes to be able to identify patterns and give opportunities for analysis. For example, when a participant explains their answer to their general level of trust to the police, their levels of trust can vary because of a few reason which can be placed into themes, such a past experience, events heards on media sources and so forth.

[bookmark: _Toc1384789313]3.5 Limitations and Potential Hurdles
One limitation that could affect the results of the survey is If the survey questions are poorly phrased or use overly academic wording. Participants who may not be educated in the specific field of either policing or psychology may misinterpret the question and provide an answer which is not particularly accurate to the intent of the question (Choi and Pak, 2005). This can cause data from the responses of the survey to misconstrued and may not meet the action views given by the participant. For example, in the context of ACEs, the phrase "trauma-informed" may have different meaning and interpretations to different members of the public. For this reason, the wording of the survey was strict in order to maximise the intent behind the meaning of each question and for the participants to accurately answer the question. Another limitation of using a survey as a research method is social desirability in the participant while answering the questions. Social desirability is a personal bias to conform towards what societal norms and what they might think is expected from them from their peers. In terms of a survey on evaluating the police service, one might think it is expected of them to portray the police in a negative light. This could mean that certain question that ask for the level of trust in the police could be answered biasedly resulting in inaccurate data, even if somewhat minimal.
[bookmark: _Toc428012086]Chapter 4 – Findings Chapter
[bookmark: _Toc385107390]4.1 Introduction
This findings chapter presents the results of the survey used to investigate Adverse Childhood Experiences (ACEs), for the purposes of this dissertation, and their impact on the UK police service. The purpose of this research paper is to outline the role ACEs play in UK society, discuss the effectiveness of services offered by police forces, and to evaluate whether police should have more or less influence in matter relating to social health and victim services. The finding will be presented with the empirical data, an interpretation of the data and then synthesised with research found within the literature review. The environment in which the data was collected was a survey which was conducted anonymously online, using Microsoft forms, within a timeframe of 2 weeks.

[bookmark: _Toc1779498113]4.2 Findings: Description of analysis and results
[bookmark: _Toc601590407]4.2.1 Objective 1 Responses
The first two questions were used to gauge to the participants understanding of ACEs and their awareness of the effects associated with it. Participants were asked in Q1 on their familiarity and understanding of the term “adverse childhood experience”. 11 out of 19 participants (58%) answered yes, while 8 (42%) of the remaining participants answered no or not sure (Appendix A). The data reveals a moderate level of awareness where above half of the participants showed knowledge of the term. The 42% that show a lack of knowledge may reveal a need to educate members of the public at a certain point in the education sector or a need to provide training in fields that relate to support services. Participants were then asked on a scale of 1-10 on whether or not they thought ACEs increased the risk of offending in adulthood in Q2. On a net promoter score, there were 5 promoters, 9 passives and 5 detractors that evened out the promoter score to exactly 0 (Appendix A). The responses indicate a diverse group of answers that averaged out the score to 0, perhaps suggesting that the general knowledge of the effects of ACEs is unclear to the general public and could again indicate a need for improved awareness and educating of the subject of adverse childhood experiences.

[bookmark: _Toc485494810]4.2.2 Objective 2 Responses
The next set of questions aimed at analysing the participants perception on the effectiveness and standard of victim support offered to victims of crime, young offenders, and the general users of such services. Q3 asked the participants on a scale of 1-10 on how adequate they felt victim support service were, specifically in the context of domestic violence and childhood adversity. The data was displayed on net promoter score, with the results showing 1 promoter, 3 passives and 15 detractors; giving a final promotor score of –78 (Appendix A). This gives a decisive answer that the participants felt strongly that the services provided were inadequate, the support given is ineffective and do not meet the expect standard to provide to victims of crime and offenders who experienced ACEs. 
The next question (Q4) was to ascertain the participants’ level of trust in the police’s ability to handle situations involving vulnerable children. The results showed that 13 out of 19 (69%) of the participants had low trust in the police, 5 (26%) had a neutral amount of trust, while only one participant (5%) would trust the police to handle situations involving vulnerable children (Appendix A). The results show a clear lack of trust in the police to properly support vulnerable children, and it also corresponds to question 3 where the respondents had a similar view that the support services were inadequate. Q5 asked the participants to explain their answer in the previous question. The responses varied with common themes being lacking training and resources; work would be better carried out by specialist workers; police failures being shown on stories or news sources; feeling police should pursue crime instead (Appendix A). These themes have a wide range of reasoning, showing some response take an objective based reason for distrusting the police while some take subjective reasoning on trusting news outlets and their own feelings. 
Next was a question (Q6) on whether the respondents had heard of any police programs or initiatives that centre around ACEs or mitigate their impact.  The survey shows that 14 out of 19 (74%) of the respondents were not aware of any police initiatives addressing childhood trauma or adversity while only 2 (11%) said yes and 3 respondents (16%) were unsure (Appendix A). The lack of awareness of these programs could indicate a low level of communication about such programs and could highlight a need a need for better outreach and community engagement to improve public knowledge and trust. Participants were then asked in Q7 if they could name or detail any initiatives or programs relating to vulnerable youth or ACEs, there were only two responses that had knowledge of one, with one having details of the program. The program that was not named by did describe a program where young offenders were offered to be taught life skills in order to stop bad behaviour (Appendix A). This yet again indicates a lack of awareness of police and a need for the police to do more work on outreach and community engagement to inform the public on these programs.

[bookmark: _Toc885154860]4.2.3 Objective 3 Responses
The last set of questions were aimed at the perception of reforms, particularly in the replacement of police officer in the role of supporting victims and young offenders. Q8 asked the participants whether they think police officers should have more or less influence in matters that would be carried out by social services or specialist workers. The results showed mixed opinions where 9 (47%) believe police should have less influence, while 7 (37%) support more involvement. The remaining 3 (16%) responded with unsure. The responses show a divide between the views with slightly more favouring reduced influence than increased. This may suggest uncertainty with whom may be a better choice in handling specific roles of support vulnerable individuals. To add onto this, the participants in favour of more influence provided an explanation, the themes of the responses include: agencies only up until working hours; some matters require the police more than social services; the police needing more powers when there is a risk of harm with children. The responses that favoured less influence had themes that included: lack of resources to handle the role; the police do not have the required qualification or training; too much of a burden on the police force; should focus on crime and other areas. Lastly, a lot of the responses favoured a neutral approach where it should be decided on a case-by-case basis, or the police should have the same amount of presence but collaborate more with other services. The various responses have a large range of different reasonings to favour the police having more or less influence and only goes to show that there is not a clear answer to the question. 
The next question (Q9) asked the respondents whether police officers should carry out risk assessments, such as a DASH questionnaire. The results show an even split in opinion with 9 respondents (47%) believing that police officers should carry out DASH risk assessments, while another 9 (47%) disagree and only 1 answering with unsure (Appendix A). The responses show an even division in perspectives on whether police should conduct DASH risk assessments, perhaps indicating sharp reasons for or against replacing police officers for the role of risk assessment examiner. When asked to explain their answers, the ones who agreed had common themes that included: opening hours of other agencies meant delays in the process; police would be capable with additional training; officers are primary point of contact and improves trust; both police and specialist should collaborate with the risk assessments. The themes in opposition include officers being too unqualified and should be left to specialist workers; referrals to specialist after initial reports; officers being too intimidating to question and carry out assessments. The distinct split between the two views further iterates the complexity of topic and both argues have legitimate reasons for their responses.

[bookmark: _Toc321671080]4.3 Synthesis of findings with literature reviews
[bookmark: _Toc1900018863]4.3.1 Objective 1 Synthesis
The results from question one from the survey showed a higher expected number of people knowing of the term ACES while the second conflicted with already existing literature. The results from the first question contrasted with the literature found from Awakened Path Counselling (2025) which stated that a low amount of the public had awareness of the term while the responses from the survey showed more than half of the respondents knew of the term, indicating an increase awareness surrounding vulnerable children than previously thought. Question 2 also contradicts already existing literature as Reavis et al (2013) and Villadsen, Libuy and Fitzsimons (2023) where the offending rate from individuals increases with living with ACEs, yet the survey showed a net promotor score of zero. This could mean that the knowledge of the participants only goes as farm as knowing of the term rather than the implications that come from living with ACEs, perhaps indicating a bigger drive to teach the potential harm carried with ACEs.

[bookmark: _Toc388874271]4.3.2 Objective 2 Synthesis
The set of question (Q3-Q7) were all aimed at targeting the satisfaction the public has with the services provide to support victims and vulnerable individuals with the police service. Question three and four was designed to look at the overall satisfaction rate of police support service from the respondents, and the results being negative aligns with Victims Commissioner (2025) where 43% of victims felt their case was thoroughly investigated while 40% expressed that they were kept informed during investigations. However, the reasoning behind the dissatisfaction contrasts with the survey done by Victim Commissioner (2025). While the reasonings mentioned in the literature relates with cases being taken seriously and communications between service provider and victims, the participants reasonings included officers needing additional training, being exposed to failures from secondary sources, and the thought that the role should be shifted to specialist workers.
The results from question five and six showed the lack of awareness on local policing initiatives aimed at mitigating the effects of childhood adversity. The two initiatives research in the literature review had positive results stemming from the practices and one response did seem to hint towards the details of the initiative in Northfield, College of Policing, 2025) while there was no mention of other initiatives, such as College of Policing (2023). However, positive results will not improve trust and confidence in the police if there is no community outreach or engagement to promote the initiatives. 

[bookmark: _Toc1921295553]4.3.3 Objective 3 Synthesis
Question eight and ten of the survey were asked for the publics perspective on whether police officer should handle situations with vulnerable children and carry out risk assessments. The results showed a divide on whether police officers should be replaced. However, there were similarities within the reason for replacing police officer within the existing literature. There were responses that included concerns for the details added within risk assessments that align a review conducted by HMICFRS (2024), where it was found that officers dash related questions were not asked. Another comparison was that there were responses that included the officers evaluating the risk assessment, with concerns on whether they may seem too intimidating to interact with victims and vulnerable individuals, which synthesises with Myhill, Hohl, & Johnson, (2023) and their research on the “officer effect”.

[bookmark: _Toc1268950821]4.4 Summary
The findings from the survey revealed a mixed pattern across the three objectives. For Objective one, the results contrasted with existing literature and the demographic knowledgeable with the term adverse childhood experiences, perhaps suggesting the need for more research. Objective two produced findings that aligned closely with the literature review, reinforcing current research and established reviews on the effectiveness of police support services. Objective Three generated divided results on the replacement of police officers in social role. The reasoning behind replacement kept consistent with previously established literature. Overall, the chapter highlights both an agreement on the inadequacy of support service but remain divided on improvements and reforms the current system.




[bookmark: _Toc761508464]Chapter 5 – Conclusion
[bookmark: _Toc1994537771]5.1 Introduction
The purpose of this research paper is to discuss the current landscape of adverse childhood experiences has on society in the UK, and to assess the victim support services. This was done by discussing the role ACEs play in UK society while contextualising it within policing; assessing the effectiveness of support services offered by police forces; by analysing whether police should have more or less influence in matter relating to social health and victim services. 

[bookmark: _Toc2109728901]5.2 Research Objectives: Summary of Findings and Conclusion
[bookmark: _Toc1664273693]5.2.1 Research Objective 1
Existing literature indicated that the term “adverse childhood experiences” was not well known to the public and frontline staff are not fully trained on understanding ACEs and how to apply trauma-based approaches to their line of work. Research also indicated an increased risk of likelihood of behavioural issues and offending and the effects this has on the criminal justice system. Results from the findings chapter showed contrasting evidence that the public are more aware of the term yet are not fully aware of the implications of living with ACEs.

[bookmark: _Toc1523830169]5.2.2 Research Objective 2
Research showed that the police had multiple areas, such as PPNs and DASH risk assessments, where it showed failures and areas where they have done enough to be seen as effective. The literature revealed that police initiatives performed well in mitigating the harm of ACEs and having a positive impact on the users who participated in them. The findings chapter supported the literature as most of the participants found that support service was inadequate. The findings revealed a need to promote the positive impact initiatives and support services had with victims as the majority of respondents could not name or detail any initiatives or practices taken by their local police force.

[bookmark: _Toc58259571]5.2.3 Research Objective 3
The literature found evidence that there are issues related to using police officers in the role of carrying out risk assessment and support staff, such as the “officer effect”. The literature also found alternative staff that could carry out specific functions and support, such as the “trusted adult worker” program that gives training to individuals from different frontline background to support victims and vulnerable people. Findings from the survey showed conflicting opinions whether police officers should be replaced. However, consensus was formed for more collaboration with specialists and other agencies was necessary.

[bookmark: _Toc1637873580]5.3 Recommendations
One recommendation should be a better focus on strengthening community outreach and improving outreach to the public. Police forces should take more opportunities to educate and engage the public on ACEs but to also effectively communicate the success of initiatives and the availability of support for people who live with ACEs. This could include partnerships with schools, set up engagement booths during events, provide workshops with frontline agencies and local organisations, do more online public campaigns. Improving upon communicating the transparency and effectives of initiatives and support increase trust and confidence in the police and also increases the likelihood of opportunities to intervene when support is needed. 
Another recommendation is for greater multi-agency collaboration between police and other support services when supporting individuals affected by adverse childhood experiences and when developing initiatives to mitigate their impact. Literature, such as Association of Directions of Public Health (2021) and HMICFRS (2024), has found that police alone often leave out import questions and have shortcomings when delivering support to its services users. Working closely with frontline services, such as health, education, and social care services enables more trauma-informed responses and improves upon the effectiveness of initiatives aimed at mitigating the risk of behavioural issues and the likelihood of criminal offending in adulthood.  
Thirdly, police forces and other frontline services should provide more training on ACEs to ensure staff can recognise and respond effectively. Research, such as Public Health Wales (2019A) found that less than half of frontline staff have received training on ACEs. Frontline staff, such as teachers and healthcare professionals, are better able to identify underlying causes of behaviour which can lead to early-intervention and early safeguarding and support, potentially reducing developmental and behaviour risks involved with trauma and ACEs.

[bookmark: _Toc1868633447]5.4 Contribution to Research Field
The contribution made by from the findings of this paper is that it exposes faults in the support structure of the police services. necessary changes needed to improve trust and confidence from the victims and members of the public. The findings provide empirical data that not only supports already existing data but also builds upon a lack of literature surrounding the awareness of ACEs but also a need to use opportunities to engage the public on educating them on the effects of ACEs but also the support services available.
 
[bookmark: _Toc1132129032]5.5 Finishing statement
In conclusion, this dissertation has analysed the support services available to individual living with ACEs and the finding exposed faults within the current support structure. With the current structure, more work needs to be done on community engagement and multi-agency collaborations to improve the services currently available.
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