STARTING A BUSINESS IN WALES




Introduction
This report identifies what is like to currently own a business in Wales, the report explores the theory of whether Wales is creating a supportive environment for entrepreneurs to grow, it delves into whether funding is easily accessible, and how entrepreneurs feel about the Welsh government and council. This report is based on individuals’ experience and view on ‘starting a business in Wales’, it explores various viewpoints, with key interest in the supportive environment. 
The background of this theory is based on Wales attempting to become a become entrepreneurial country. Jones-Evans, D [2018] reported how the Welsh government felt pressured into creating an entrepreneurial country due to Wales being deemed as the nation with no entrepreneurs, it was further found in 2016 that Wales accounted for less than 3 percentage of the start-up ventures for the United Kingdom, Jones-Evans further reported that Wales intended to be the ‘hub of entrepreneurship’, with strong influence being pushed into education, as ‘only 0.3 percentage of the Welsh student population is involved in starting a new venture.’ Wales challenged this percentage with a rise of one percent each year, meaning potentially 1,000 more start-ups.
This report is to challenge the statement of ‘hub of entrepreneurship’, it is to determine whether Wales is becoming a supportive entrepreneurial community for its current entrepreneurs as well as its new.
Procedure
This report is based on three face to face interviews, these interviews were qualitative research. Bogdan and Bilken [1997] report that there are two types of qualitative research participant observation and in-depth interviewing. Participant observation is ‘fieldwork/naturalist. Data is gathered in a natural environment which engages natural behaviour.’ In-depth interviewing is when ‘open ended questions are used in order to get as many details as possible. Open ended questions allow for the informants to answer from their own frame of reference rather than being confined by the structure of pre-arranged questions. Informants express their thoughts more freely.’
The three interviews conducted were based of fieldwork/naturalist qualitative research as there was pre-arranged questions, however, the environment was very natural to the interviewee meaning they would feel more relaxed in order to achieve more natural answers.
The interview contained seven questions, based on information on the business and the support and funding that surrounded it.
The interview was carried out with three professional entrepreneurs who were all based in Wales, I directly contacted all three entrepreneurs and gathered research beforehand to ensure they would all be suited candidates for the interviews.
Mack, N [2005] reported that there are many benefits to a conducting a qualitative research interview, one main reason that it gives an interviewer the chance to get in-depth answers, the interviewer can prompt the participant to expand further on a comment therefore achieving a rich insight and result.
Atieno, O. P. [2009] noted that there any many limitations to qualitative data, one being ‘inheriting human language’ due to so many words being pronounced the same yet having a different meaning. Atieno used the example of red the colour, however it can also be deemed a political stance on socialism and communism, therefore the sentence ‘red flag’ could have various meanings, in turn the interviewer must be prepared to recognise these words in order to clarify what the participant meant.
Before each interview I ensured that each participant was aware of the participant form, each was signed, read, acknowledged and dated. I also disclosed before each interview which was audio recorded that again, their identity would not be disclosed and it was all confidential. All three interviews were a success, with no disruption and clear understanding of the topic.	






Data Presentation
The interview had a main focus on funding, whether the participants had been funded by the Welsh Government or Council, and where it had been easily accessible.  However, it was found that none of the participants had gained any funding.
Participant A are a newly set up business, with three year’s experience they mentioned they did not have any funding, they further explained that they had savings that they used to start up their businesses and due to them being solely self-employed with no team they were able to ‘luckily enough’ manage without it, they explained that they also didn’t look into funding as they weren’t sure where to look for it.
Participant B mentioned they had their business for 37 years, when asked about funding they had mentioned that they had considered it as they felt it would have been extremely ‘valuable to their business’ however, it was not available, they further explained that as they were a small team of three they had managed but did feel like it made the start-up difficult as it added to their existing stress. 
Participant C has had their business for seven years, participant C had no funding and had researched it personally as well as asking various family members to consider it and their accountant. Participant C mentioned how disheartened they felt by this, as it was believed that as participant C did not speak Welsh they did not qualify for certain funding. Participant C explained how the first few months were a struggle, as they were employed by businesses who paid at the end of the month, meaning participant C would have to essentially do the work for free and pay for the products ‘out of pocket’ until four to five weeks later, participant C has a vehicle for work purposes and mentioned that they had struggled to pay for the vehicle due to the lack of funding.
From this it can be found that Wales funding is not accessible, with participant A mentioning they were unable to determine how they could apply and participant B and C explaining they had both been rejected and struggled tremendously because of it. It can be believed that Wales is not building a hub of entrepreneurship as their current entrepreneurs had struggled for weeks due to lack of funding, it is difficult for Wales to promote an entrepreneurial country as due to lack of funding as they are essentially expecting their entrepreneurs to be ‘self-made’ and self-reliant, however the participants agreed they needed more financial security from the welsh government or welsh council.
These interviews are also to discover what the environment is like for an entrepreneur in Wales, whether they feel supported and whether they felt guidance from the welsh government and welsh council.
When asked if they had received any guidance or knowledge on starting their business Participant A mentioned that they had not received any, and again was unaware to find this information, they further explained they relied on family and friends for advice on the running of their business as they felt ‘lost’ with regards to the council. They further explained that they felt they didn’t need any support from the council, they described them as ‘unreliable’ and would rather go their friends and family when they were struggling, when asked to reflect on this and to decide whether the experience has put them off or inspired them to make a business in Wales, they mentioned that although they have acknowledged where the welsh government and council has ‘failed’ them in regards to support, they further explained that they are a self-made entrepreneur and therefore would be able to do this again, however, they did mention they would ‘definitely need funding this time.’
Participant B was asked whether they had received any advice or knowledge on starting their business, they responded mentioning that they did not receive any guidance from the welsh council and solely relied on advisors of a similar work sector. Participant B was asked whether the currently feel supported, clarifying they mentioned they are supported by their employers, with one being the National Health Service. With regards to the welsh government and council they did not feel supported and relied on their business partner for that support. Participant B was asked to reflect on their experience on being an entrepreneur in Wales and to decide whether they felt inspired or put-off starting a business in Wales again, they responded with the view that they were not put off at all, furthermore, they explained that if they were to create another business they would consider funding as the ‘first few months were so difficult, financially’.
When asked if they had received any advice or knowledge on building their business Participant C mentioned that they had previously worked with their father for five years and therefore received all advice and knowledge from him. When asked whether they currently feel supported they mentioned they believe they have no support from the welsh council and government, participant C mentioned on his success of his start up relied on solely of their family and friends as they believed the business would have ‘folded’ without their support. When asked to reflect on the experience and to conclude whether they had been put off or inspired to have a business in Wales again they mentioned that they believed they were a ‘natural entrepreneur’ and although they would have benefitted immensely from more support and funding they felt the experience made them more determined.
[bookmark: _GoBack]From this is, can be found that Wales has not created a ‘hub of entrepreneurship’, by not supporting or advising their young entrepreneurs. Each entrepreneur has expressed how the first few weeks was an unbearable struggle and felt the welsh council did not offer any guidance, therefore forcing the young entrepreneurs to rely on support from their family rather than the expertise from the council or government. It can be believed that Wales is not recreating a supportive entrepreneurial country but rather forcing entrepreneurs to become self-made with no guidance, although all participants had agreed that they had not been put off by their experience it is thoroughly acknowledged throughout the interviews that did not feel a sense of security from the welsh council but rather a sense of ignorance.
Conclusion
In conclusion, the interviews were an excellent form of qualitative research to gain insight into the entrepreneurs in Wales, as I could gain a deeper and richer understanding of the participant’s experience, by asking questions and prompting the interviewees I could gather the research I needed. The interviews were very straight forward and easy to conduct, by audio recording them I was able to go back and transcribe it all to gain a deeper analysis, this also helped me compare each participant more clearly, I was then able to clearly identify where they differed in experience and where they had shared similar experiences. 
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