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Introduction
The 21st century digital revolution has connected “40% of the world’s population” according to (Techopedia.com, 2016)  and  since 2016 it is reported that approximately “70% of the world’s population now owns a mobile phone “(Techopedia.com, 2016).
We are more connected now than ever and the introduction of “Apps” in store on the mobile has enabled more social activity than ever before; Snapchat, Instagram, Face Book, LinkedIn, Twitter and Skype have connected people across the world at the touch of a button!
Most of the world has embraced this revolution apart from some; the elderly, infirm and more deprived countries, approximately 15% of the adult population is not online (Techopedia.com , 2016). The younger generation might not know much but they are “tech savvy” the digital evolution had already begun; they know no different and cannot relate to tales of big computers and slow internet connection with a dial up tone! On the downside there is a strong argument to be heard around social interaction, social and emotional development with younger people and the heavy use and reliance on technology. 
According to The Guardian ( 2014) The House of Lords has stated that digital skills should be taught as a core subject alongside numeracy and literacy. Education has been revolutionised drastically, The black board has been replaced with an interactive wipe board, The large cumbersome Television on a high trolley has been replaced with a laptop and screen; simply a click of the mouse and a  wireless Wi-Fi connection to the internet, anything can be viewed and now you can watch programmes after they have aired. The television has moved from analogue to digital and there are more channels than is ever possible to watch.  Technology continues to progress all the time. 

1.1 Modern Technology
Modern technology has progressed significantly in the workplace including many less formal and social means through Instant messaging, Face book , Twitter, What’s App, Skype. There are many technologies used widely in the workplace, the internet, and wireless Wi-Fi. The connection now in comparison to years gone by is instantaneous all that is required is the internet, Wi-Fi or 3 G or more lately 4 G and the cloud (storage) and the ability to do so much more is incredible. There are different search engines including Internet Explorer, Google and Bing all of these enable up to date information at the touch or click of a mouse/button. (Statista.com) suggest that Google is the preferred and highest-ranking leader and they also have the largest market share for desktop, tablet search engine in the UK.  
 Table 1: Demonstrates the % of market share per company 
(webfx.com, 2019)
	Market share
	%

	Baidu and others
	< 3.32

	YAHOO
	1.64 %

	BING
	2.34 %

	GOOGLE
	92.7%

	
	


[bookmark: _Hlk31143364]
Refer to appendix 2 for the pie chart that shows the % of market share  according to webfx.com,(2019)
1.2 Out with the old and in with the new
Table 2: A Brief Summary of Progress for Technology

	  OLD
	Replaced
	  New

	Computer
	
	Laptop

	Typewriter 
	
	Word processor

	Phone - dial
	
	 Touch phone and Mobile

	Internet Connection – slow and cable
	
	Instant Wi-Fi and wireless connection

	Storage- filing cabinets ad boxes
	
	Paperless and in the Cloud

	Reading books
	
	Kindle and E books



The laptop has replaced the large, static computer that was attached to wires and leads and to achieve an internet connection a dialling tone was heard alongside a cranking noise to transfer data or a simple email. The process was slow and temperamental at best!  This have been revolutionised by portable, light weight, fast and wireless mobile phones, computers, laptop and tablets. The typewriter was upgraded to an electronic one before it was revolutionised with word/data processors.  The slow, archaic method of working has been transformed into a faster, a more productive  environment where communication can be efficient, effective and spell checked before sending in the blink of an eye. Technology has  revolutionised and empowered people to be connected via Wi-Fi and connect instantly whilst in work or at home,  whilst on the move, commuting, working, shopping and even sleeping.
There are many advantages and disadvantages to technology. 
 




Table 3 below demonstrates some of the issues highlighted by Techopedia.com, (2016)
Table 3 -The advantages and disadvantages of Technology
	ADVANTAGES
	DIS -ADVANTAGES

	Improved Productivity
	Increased mental health and emotional health issues

	Increased Efficiency - Quicker

	Lack of interaction, face to face interaction

	Improved Reliability
	Competition

	 Life is easier at work and play
	Increased Spend and upgrade to keep up

	Improved Communication - Connectivity
	Attachment – constantly online or attached to a gadget

	Increased Decision Making 
	Cyber -crimes - Scams

	Decrease Resource
	Increased Redundancies



1.3 Storage
The cloud has transformed the world of storage for every workplace, office, building and home and has driven down the number of trees and forests destroyed as the need for paper has decreased. Data is now stored online on servers, managed by online hosts such as Drop Box, Apple I Cloud or Google Drive. Lancaster stated that “Society would be paperless as electronic communication took over and that computers would be no substitute for experience and wisdom” (Lancaster)  
1.4 Home Working and Remote Working
Home working is on the rise and more employers are encouraging employees to work remotely or work from home than ever before. Access to Wi-Fi, the cloud and mobile technology has enabled people to work more flexibly.
A Stanford study has found that in comparison with employees who came into the office, at home workers were happier , less likely to quit and more productive. Remote working is becoming the norm and is transforming the workplace and there is fierce competition to attract and keep the best talent. Remote working creates and fosters a culture of goodwill and trust and most importantly kinder to the environment and a business’s bottom line. For remote employees they are reportedly  happier and  more productive. The down- side is that remote workers often complain of burnout and forget  that the working day is over, the often forget to schedule or take breaks and can find themselves lonely or suffering with low mood as there is very little or no social interaction. Interestingly, home working or remote working is becoming the normal. The number of home workers has risen to over 300 thousand in the last decade,  a 30% increase in the last ten years TUC.Org, (2019) Trade Union Congress 
Work Wise UK, National Work from Home Day, P. Flaxton, (May 2019) states  “There needs to be a cultural shift for it to be more widely accepted. Attitudes are changing on balance our mix work and lifestyle, increasing mobility and technology shifting the acceptance or need for traditional 9-5 work patterns, to be replaced by more flexible approach to the working week and this trend will continue as more of us embrace new, smarter ways of working such as working from home. More Employers need to realise the tangible benefits of changing outdated working practices to reflect the connected world in which we live. These include, increased productivity staff retention, less absenteeism and employee burnout.” 
Please refer to Appendix 3  and Appendix 3.1 for statistics from the ONS  and a chart that illustrates the growth of home working since 2009.

 Table 4 :Advantages of Home Working Verses Office Based 
	Advantages
	Disadvantages

	Commuting reduced less expense and carbon footprint reduced
	Loneliness

	Wear and Tear and cost of transport
	Colleagues – jealousy lack of freedom and flexibility


	Work Wear – save money and dry cleaning and ironing
	Less likely to get dressed properly

	Childcare- save on childcare, more time spent with children, work around them
	Working longer hours and more interruptions family time

	No set hours, flexible working
	Increase in working hours outside of normal working pattern

	Less stress – more control over work and home life
	More frequent arguments with family around being constantly connected to phone or laptop

	 Better work life balance – better health
	More work stress, poor posture less regulation around HSE at work at home

	Improved health and wellbeing
	Increased loneliness and poor mental health lack of interaction and social activity associated with work



1.5 Job loss as a result of technology
Manufacturing and  Production have been  the most affected industries affected by technology and progress  due to the introduction of automation and robotics. All the menial and repetitive tasks have been replaced by machines as the workplace has become more efficient, effective and productive. The digital revolution has started something and this hot debated subject around voice enabled technology and artificial intelligence begs the question when is enough, enough? What will the future look like? What will happen to the community we grew up in and the environment we call home? The reports of artificial intelligence and robotics replacing human beings in the workplace is quite scary. What will happen to homes, communities, high streets, the heart of our communities? What will happen to human beings, the ability to work in return for pay to provide food and provide for their families? When will technology of developed and progressed enough for us to be satisfied we are efficient and effective in everything that we do?





[bookmark: _Toc31384118]Part 2   
[bookmark: _Toc31384119]An exploration of the use of social media in the workplace 

[bookmark: _Toc31310672][bookmark: _Toc31384120]During this report I will look at the use of social media in the workplace and in my own workplace on a self-employed basis. As a consultant I work remotely, and I relay on Wi-Fi to connect to the internet and the cloud to access my stored documents. I store my emails on a secure platform and I have access to  specific databases in order to complete my work.  I use  a mobile smart phone, a laptop and a printer/scanner day to day in order to send and receive data and to manage projects remotely across wales. A vast amount of my time is spent in meetings and not in the traditional sense, sat around a table in a room with people. As I work remotely most of my meetings take place over skype or online. In my contract work which I term professional the use of social media is not encouraged or widely used except for skype or conferencing.

 During my (casual) self-employment (please see appendix 4 for  social media links for employment) I use many forms of social media to promote my services; I have two websites a professional website www.eryldaniels.com to promote myself in a professional manner to secure contracts and tenders and another website to attract a different clientele called  www.sparklycow.com where I am reaching out to people who are stuck, unhappy or starting over through personal coaching.  
I have a face book page for both websites; Eryl Daniels -Happiness Coach and STRESS less practitioner and Eryl Daniels@eryldaniels coaching. I have different emails for different means of communication including enquiries, sales and junk mail; eryl@eryldaniels.com, info@sparklycow.com. 
I  have also used Twitter @Sparklycow-Eryl and @Sparklycow1 @ErylDaniels and Instagram – Sparklycow in the past but this is not the most appropriate means of communication for my client base as it is difficult to engage with the public around mental health and the stigma associated with “I’m not coping, therefore I must be failing miserably at life, if I haven’t got my lot together!”.  
I frequently use Skype@ Eryl Daniels and Face Time either on my mobile smart phone, laptop or tablet to call clients and this allows me to extend my client reach  as  I am no longer restricted as to where I can work.   In previous years I was confined to an office working Monday to Friday 9-5 and working at home staring my coaching business from my spare room.
I have used LinkedIn - Uk.linkedin.com/eryldaniels1 as many prospective employers tend to search on LinkedIn (currently locked myself out) and see what or which networking groups you are associated with or if your CV matches your LinkedIn. I have not found or sought work through this type of outlook as I tend to be contacted directly via the organisation or their recruitment agency. 
Banking and  technology have made life easier whilst being self-employed. My clients can pay me directly via PayPal or directly with a banking app. I now get paid the same day, often at the time of my appointment.  This is better than the cash or cheque scenario and progress in technology has made life much quicker and this also aids  with cashflow. I also submit tax returns on- line instead of hiring an accountant.
I use different social media sites to target different audiences depending on what my reach is at that the time. For instance, I  maybe promoting wellbeing classes to women in their 50’s in which case I would use Face book and target my audience within a specific sector, age group or city by selecting an advert with face book at a specific time of day. These adverts vary in cost and can be secured for as little as a pound a day.  
Modern technology and social media have enabled me to reach out to individuals in different ways using personal coaching and training to resolve issues around mental health and wellbeing. I  work  online via phone, email or skype and I promote myself via a Website, Facebook and  I use Apps such as Twitter and LinkedIn. Essentially, I post or tweet with a view to creating an interest and an action to call me to book an appointment. I am not my best advert and I am aware that I want to do more and invest greatly in my marketing. I find it a difficult to balance with a professional contract as my two “jobs” don’t often mix well. Project management and consultancy is dynamic, often volatile and problem solving based in comparison to my therapy type work which is calming, patient and emotionally demanding. To that end I decided to use social media and fast food to demonstrate my understanding  as I feel fast food joints tends to use social media in the best way, I have learnt from watching Macdonald’s or KFC who use social media sites for instant communication with their customers; I have observed the promotion of deals online deals and various discounted products. I have also noticed how customer complaints can be dealt with online, I find it amusing that complaints can be dealt with by means of a chat bot and a freebie! It works very time after all reputation is a t risk. Food can be ordered online  at the click of a button and arranging deliveries of fast food. I recall complaining about a Domino’s Pizza once and the next time I placed an order a pizza  and it was delivered free due to the previous complaint. This was a result of the computer storing my phone number and the registered complaint against my surname and address.
Just Eat is new to market delivery service across UK like Deliveroo who are attempting to corner the food delivery market by establishing connection with fast food outlets and stores.  This is working well as a social network service; however, the downside  is that it does not work well in rural areas due to the length of time taken in delivery and the lack of profit made by the supplier.
[bookmark: _Toc31384121]2.2 The use of social media to enhance networking and career prospects
Social networking allows like -minded people to connect with each other using web and  web applications such as Facebook and Twitter networking sites. Users can   speak to one another voluntarily usually because of a shared interest or something in common. Face book alone has over 2.4 billion users, Marketing Terms, (2019 face book uses personal data such as a uses location, purchase history and data such as education, likes and work/industry to place adverts strategically on your page in order to attract a sale or a visit to a site advertising on Facebook. Facebook revenue are estimated at $17 Billion annually.
2.3 Marketing
Bill Gates, Founder of Microsoft once said “ If your business is not on the internet, then your business will be out of business ” interestingly, Microsoft did it’s best to ignore the internet until 1995. Gates  then said in his book The Road Ahead, 1995  “That the internet was a novelty that would eventually make its way back to something better”. Business Insider (2016) Bill Gates realised that the internet did take off after all and shortly afterwards revised an edition of his book, 1996 to include more of the internet! 
It is not enough to know your market you must be able to define them and reach them using location, purchase history, education, demographics, and personal/ social  interests are just some of the ways in which to reach your preferred audience.
Twitter is the proven cheapest method of marketing as it is a means to tweet what you are doing and where and can e retweeted free of charge whilst constantly advertising your brand. The more your brand is seen the higher up the hits in search ranking it performs. By adding tags to your adverts these can be measured via your website and Google Analytics to ensure you are marketing and reaching your preferred customer.
2.4 LinkedIn Profile -Linkedin.com/in/eryldaniels1 
My LinkedIn page can be found in the Appendix 1


 2.5 Data Protection and GDPR
The recent changes in legislation around data protection, data processing and the new regulation in relation to  General Data Processing Regulation,  2018, GDPR and Data protection, 2004 , 2014, DP, and the Freedom of Information Act 2000, FOI Act 2000 requires that certain agencies post online records and the under certain regulations the public can  request access to their individual records and information held by public office. In accordance with the new GDPR regulation a request must be processed in accordance with the new legislation and all requests must be responded to within a 20-day period.  Furthermore there is a 8 week or maximum 6 month window to respond in writing since the introduction of the new legislation there has been an increase In data processing/controller  type roles to ensure that companies and organisations big and small adhere to the strict new code and rules around access. The Information Commissioner Office e is the governing body and already large companies have been fined millions for failing to adhere to the new code of conduct.
An individual has the right : 
· Legal access of information held by a body- public office , local council or school
· Legal right to obtain reasons for any decisions affecting themselves

· There are 7 new principles relating to GDPR and they are;
· Information is lawful,  fair and transparent
· used for intended purpose
· Adequate and not excessive
· Accurate and kept with integrity
· Not kept longer than intended purpose or for longer than necessary
· Storage and data transmission,particularly to a third person or overseas 
There are exemptions and these fall around personnel, medical and financial and unwarranted invasion of personal privacy. Certain information can be held and not disclosed on the grounds of legal purposes, national security, in the interest of personnel and prohibited disclosure in law. It is a fine balance of public interest and against disclosure of information  that could potentially be harmful if used inappropriately.  Despite these new legislation big companies, banks are continuing to misuse personal information and there’s often media coverage of lost personal information, misappropriation use of personal records, disclosure of personal information putting people in Government or Security in danger.
My employment has stringent security checks and I have access to sensitive information therefore I am very cautious when complying with the ICT conduct of conduct and I take my responsibilities very seriously as I am aware of  the impact of breach of security would have on the individual data subject. The organisation Data Officer and on myself as a Data Controller. I am using GDPR in line with the recommendation of the Information Commissioner’s Office.  Despite all of this it is still strongly advocated and recommended that GDPR and DP are still to be used in unison as one does not replace the other as eagerly anticipated, they simply work hand in hand. 
Strict ICO policing the data processing and protection under the new general data protection regulation has caused all companies, Organisations’ and  businesses to review their privacy statements, settings and storage not to mention firewalls to prevent scams and illegal  access and scamming of customer information. This has affected small start-ups through to large multinational companies and the year of 2018 was a year of change for all those conducting business. Fines have been in the millions for data breaches exceeding the limit set initially by Data Protection and some larger companied being fined a percentage of their annual turnover. 
Technology and its advancement enable me to access work remotely doing roles / jobs that I enjoy. I can work from home using my smart phone, mobile, laptop and printer via Wi-Fi and using the Cloud for storage. I simply do not need an office, desk or to commute to my place of work. I can work flexibly, and I have the freedom to do the work I most enjoy in my time. Technology has empowered me to work smarter and not harder. I am more productive, and I am contributing to the environment by reducing my carbon footprint.
[bookmark: _Toc31384122]Conclusion
[bookmark: _Toc456901523] Microsoft Office 365 continues to be the most popular business workplace software used by customers and active users followed by Amazon, Google Suite and Trello.
G suite is a direct competitor of Microsoft and studies show that 30% of users use both Microsoft and G suite.
According to research conducted by INC, Slack is the most popular workplace tool with almost 12 million daily users. It is used to keep teams and organisations connected much like What’s App.
Zoom is the fastest growing tool which is the video conferencing tool that allows face to face meetings amongst teams anywhere with reliable Wi-Fi or internet connection. Zooms mission is to deliver happiness!

The future trends are highlighted as collaboration tools for the workplace as companies change the way in which employees work, there is demand t offer more remote/ home working become the norm and Zoom, G Suite are widely used in this arena.
[bookmark: _GoBack]In addition, data storage and management tools are making their way to must haves for businesses, Google Cloud and Snowflake are cloud based data storage or analytics tools that businesses are keen to invest in. Phishing, Social engineering and ransom ware attacks are part of the fastest growing security apps including Apple’s JAMF and Envoy which also helps to manage visitors. There is a massive emphasis on data security and storage now since GDPR and privacy settings. Businesses continue to compete to be more productive and work more efficiently. The future is uncertain and the much-debated topic around artificial intelligence and robotics is certainly alarming.
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Appendix 2 
The Chart  below shows the % of market share by search engine
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Appendix 3
Statistics: ONS Labour Force Survey Q4
4.7%, 61,000 of the Welsh population worked from home during 2018, compared to 4.5%, 106,000 in Scotland and 6.1%  and  1,722,000  of the whole of the UK



Appendix 3.1
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www.eryldaniels.com   email eryl@eryldaniels.com
www.sparklycow.com   email  info@sparklycow.com
   
Face Book 
Eryl Daniels -Happiness Coach and STRESS less practitioner 
Eryl Daniels @eryldaniels Coaching
Twitter @Sparklycow-Eryl and @Sparklycow1 @ErylDaniels 
Instagram – Sparklycow. 
Skype@ Eryl Daniels 
LinkedIn - Uk.linkedin.com/eryldaniels1

	Website
	www.eryldaniels.com  
www.sparklycow.com


	LinkedIn
	LinkedIn/eryldaniels1

	Facebook
	Eryl Daniels Coach

	Instagram
	Sparkly Cow

	Twitter
	@Sparklycow1

	Skype
	Eryl Daniels




(Note: Please note none of these are up to date as I have taken a break from self- employment due to the demands of caring and a contract that does not allow me to work for myself.)


The no of people working from home by Since 2009




Total	Disabled employees work from home	More employees in the 40’s and 50’s working from home	More managers are working from home than any other occupation	(blank)	Women work from home	More men than women now work from home	230000	7.4% increase and rising	11.9% and rising	(blank)	Increase of  36%	Increased x 2	2009	40’s 50’s	Since 2009	Since 2010	Since 2019	1	1	1	1	1	1	
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