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Scenario 1.
This scenario is concerning a year 3 child; Simon, who comes from a dysfunctional family. He struggles to take criticisms and refuses to do work when he is criticised which is a problem in the class because other students are beginning to act like Simon. Also, Simon does not react well when he is sent to the headmistress’ office, in fact it makes him more reluctant to do any work. The teacher Mr Williams is concerned about Simon. 
The lack of authority in the home may be affecting Simon’s lack of respect for the teacher and headmistress when he is being criticised or told that he is wrong. This may be as a result of lack of authoritative figure in the home and lack of disciplinary actions. In addition to this he may not be getting praise at home or anywhere else in his life, this is evident because Simon does not seem to enjoy ‘golden time’ in the classroom and he may not understand that this time is a reward for children to express themselves through play. 
In consideration of this scenario we can identify that the class teacher is not dealing with the behaviour problems from Simon in the classroom as he continuously sends him to the headteacher which is counterproductive to getting Simon to behave. A recommendation for this is to stop sending him to the headmistress and instead deal with the situation in the class by discussing the issue with Simon. This assertive disciplinary action would involve Mr Williams talking to Simon eye-to-eye and talking about what actions Simon has done and what he should be doing instead. A good way to reinforce this in the classroom would be to create class rules with the class. This would allow the children to understand the rules that they have to follow in the classroom and therefore would make them respect the rules more. This would be beneficial in the case for Simon because he would have set boundaries and an understanding of why. 
Following this example of assertive disciple, Canter’s ‘model of assertive discipline’ can explain a few more strategies that Mr Williams could use in the classroom that would be effective for getting Simon and the other pupils in the class to ’elicit the desired behaviour.’ Canter suggests that in the classroom teachers can use a non-assertive, hostile or an assertive response, these explain that the teacher can persuade the outcome of the actions by the pupils and this leads to whether the children listen and respond positively or negatively. 
Consistent positive reinforcement from Mr Williams will be effective as it will encourage Simon and other pupils to work on the good behaviour and effort and this could be used in the practice of ‘two stars and a wish.’ This is a method where there are two good things pointed out about a child’s work and then one comment on how to improve. This could work as Simon will have criticism which will help him improve his work, but it will be delivered in a subtle fashion because the two positive comments will give him encouragement. 
Another strategy that may be useful in this scenario is to build good communication with Simon’s parents/ guardians, through various methods, as this could lead to Simon being encouraged at home to behave and put more effort into school. This may improve his behaviour as well as his respect for his teachers.
Students respond very well to parents participating in their schooling – 
whether that’s just being aware of their progress and understanding their achievements, or whether it’s when parents decide to take a more active role and become involved in the school itself. Either way, greater parental engagement often motivates the child to do well. 
(Teaching-Times, ND)
This research into ‘bridging the gap between parents, pupils and schools’ identifies that communication between the three parties could develop motivation for Simon to behave and this will be effective for the environment of the classroom to be a fun and encouraging space. 

Scenario 2. 
Mrs White has a class of 26 pupils in year 5/6 and there are around seven or so students who chatter so much that it is becoming impossible for her to teach. She sets them detentions, but they still continue to do the same thing. She feels that in spite of her careful planning her lessons are failing because of the chatter and she knows that she can’t send them all out. She can’t remember a moment of silence in the room with them. She needs to get some order in the class.
Mrs White is struggling to get the attention of the children as they do not seem to care about the well organised activities or that they are getting detention. There are a few classroom management strategies that Mrs White could use in order to gain order form these pupils who are disruptive. A strategy that Mrs White could introduce and prove to be effective is; Canter’s ‘assertive teaching model.’ This teaching strategy is effective and useful in every classroom because if used consistently it can make managing a pupils’ behaviour easier as they know what to expect. This strategy would consist of Mrs White using confident and direct commands/instructions for the pupils, setting observable rules, using positive recognition when the pupils follow the rules and set consequences for the undesirable behaviour. This clear and assertive attitude from Mrs White will command attention from the pupils and positively change the dynamics of the classroom, if used effectively and consistently. 
 Supporting the assertive disciplinary method, Mrs White could introduce Skinner’s (1938) operant conditioning, 
Operant conditioning is a method of learning that occurs through rewards and punishments for behavior. Through operant conditioning, an individual makes an association between a particular behavior and a consequence.
Examples of this would be; sticker charts, pupil of the day, praise, loss of playtime, etc. This strategy will give children the understanding of the consequences and rewards of their actions which will led to them straying from their negative behaviour and perform the more desirable tasks and behaviourisms. 
	One method that has previously been mentioned in scenario 1. Is to bridge good communication between the school, parents and pupils. Many schools encourage this communication as it encourages the parents to involve themselves in their children’s education which in turn can influence the children and encourage them to have good behaviour in the classroom. This method will also give teachers an opportunity to express any positive behaviour which will again encourage the children to repeat this to gain more praise. 
	Another classroom management strategy that Mrs White could use to encourage the pupils is to set a seating chart. This method is useful to separate the children who misbehave. This will give the children a chance to work with other children in the class and if used effectively will decrease the amount of misbehaving in the classroom.  James. C. McCorskey, discusses how the arrangement of the classroom allows the teacher to create the most effective way to communicate with the pupils and to allow for the children to have group discussions without promoting chatter. McCorskey (1978) comments that, “Effective communication in the classroom is  essential to the success of both the student and the teacher.” This strategy of the seating arrangements indicates that if strategically placed, this can affect the attitudes and classroom climate for the better. 
	These strategies used as a whole would introduce order to the classroom and encourage through praise for the children to repeat good behaviour and decrease the chatter between the six/seven individuals. 

Scenario 3. 
Amy and Bonnie are very good friends who always sit together in lessons. Mr. Robinson has found it difficult to stop them talking and going off task. In one lesson, Amy and Bonnie are supposed to be completing a worksheet on their own but have carried on talking. Mr. Robinson walks over to Amy and says ‘Amy, I need you to complete the worksheet on your own, thanks!’ He turns to walk away, expecting compliance, but Amy shouts out ‘But...I was only asking Bonnie if I could borrow a rubber.’  
Mr. Robinson turns back towards Amy and says, ‘Yes, you were just asking for a rubber and I need you to work on your own because I want your own ideas.’ Amy looks at Bonnie for support, but she is busy filling in the sheet.
	One recommendation that instantly comes to mind in this scenario is that Mr Robinson may want to revise putting Amy and Bonnie sat next to each other in the classroom because they are distracted when together. Moving them to different parts of the classroom temporarily may resolve an issue of the girls chatting and may give the girls a chance to realise that talking is not accepted in the classroom. However, it may not be beneficial in the long-term plan. This is because the girls may possibly get upset with this and either act out or find other ways to be disruptive and they may lose any favour with the class teacher. 
	A few other strategies could be introduced to the classroom, to resolve this. Firstly, Mr Robinson could use classical conditioning introduced and tested by Ivan Pavlov; which is explained as, “classical conditioning is a learning process that occurs through associations between an environmental stimulus and a naturally occurring stimulus.” This is used to train the subject to act in a certain way when a neutral stimulus (sound; whistle, bell) is produced by pairing it with an unconditioned stimulus (reward; praise, extra playtime) and training the subject to associate them through the pairing and over time the subject will do the desired action when the neutral stimulus happens without the need for the reward. This in a classroom would look like; Mr Robinson clapping his hands in a rhythm and the class would then reciprocate the clapping. This would get the classes attention and when done correctly the children can be praised which can help to build the children’s self-esteem. It is a resourceful management strategy, when done correctly, as it is clear what the children need to be doing, it gets their attention quickly and is available to use to any situation when the teacher needs to get attention. This will work as it will stop the girls talking and the teacher can identify the girls’ chatting directly to the class which will stop them from chatting again and this can be repeated until the girls learn that they should not talk when not necessary in class especially when working individually.
	Revising the scenario, the girls seem to be talking because one of the girls needs to borrow a rubber from the other girl. The teacher misinterprets this and blames Amy for talking when she was not asking for help, Mr Robinson should have offered Amy a rubber and not have mentioned the task because this draws away attention from the task and may upset her self-esteem which in turn may cause her work to have a negative impact. The suggested reaction from Mr Robinson should have been to offer Amy a rubber and allow the girls chance to settle into their work. A way to stop this from happening in the future would be to instruct the class that if they have any questions or need anything during quiet work time, they should raise their hand to ask the teacher. Praising this action will stop any children from talking in the future when not supposed to. 
	In addition to these recommendations, the teacher could use positive reinforcement and make sure to catch the class acting well this could be using ‘dojo points’ a reward system where points can be added when good behaviour is displayed and can be taken away when the children misbehave. This system could be on display constantly as a way to get the children to think about their behaviour as well as encouraging good behaviour. This builds good relationships between the teacher and the pupils and will boost their self-esteem which will promote the children to not chatter in class. 
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