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[bookmark: _Toc49444312]INTRODUCTION
Professional career development contributes to the individual in increasing the opportunities for development and growth along with enhancement in the motivation level which is required for achieving success in future (Makarenko et al., 2018). The report includes critical reflection on role play carried by me and my partner as an interviewee and interviewer. I played the role of an interviewee for the position of the restaurant manager. The report includes overall analysis an evaluation of the skills, competencies, weaknesses and opportunities on which I need to focus for growth in my career. The report also includes a professional development plan that can contribute to me in enhancing my professionalism.   


[bookmark: _Toc49444313]ROLE DESCRIPTION 
The role play is carried by me on the concept of professional career development. I played the character of an interviewee for the position of the restaurant manager. During the role, I was asked some questions related to the job post, skills, and my capabilities and experience that I need to answer for showing my skills and also for making the role play effective (Wolniak, 2017). My partner played the role of an interviewer as Human resources manager. The conversation among us during the role play realised me many things like my skills and competencies on which I need to focus and needs to improve. In the role play, the skills required for the position of a Restaurant Manager is hospitality and restaurants skills and most of the questions are based on it (Yarbrough et al., 2017).      
[bookmark: _Toc49444314]FEELINGS RELATED TO THE ROLE PLAY 
During the role play, I faced many good and bad situation that helped me in analysing and evaluating my good and bad side. As I started to play the role I seem confident, excited and motivated to accomplish the role successfully and effective that I did. But during the role as an interviewee for the restaurant manager post I faced many issues and challenges in giving the interview (Post, 2019).  The lack of confidence, fear, depression and aggression encountered me when I felt that I was unable to express my point that affecting my impression in the role. The feeling of nervousness and fear affected my role play that I need to work on (Makarenko et al., 2018).  
As the role play was on the concept of professional career development I also come to know about many of my skills and competencies that I need to improve (Yarbrough et al., 2017). Although the analysis of the deficiency of skills and competences made me a little bit nervous and less confidence still I need to work on it for future growth and development. The overall experience of mine with the role was good, as the role helped me in understanding my good and bad side of professional growth (Wolniak, 2017).        
[bookmark: _Toc49444315]EVALUATION OF THE SKILLS AND COMPETENCES
During the role play, I come to know about several of my skills and competencies that are good and bad. The role play helped me in understanding what skills and capabilities are required for the position of restaurant manager along with the significance of the experience. The first question asked by the interview is about, do I have any experience as a restaurant manager. In answer, I replied that I am a fresher for this post that changed the gestures of the interviewer that helped me I understanding the significance of experience in the business world.  Afterwards, the interviewer asked me questions related to my skills, capabilities, weaknesses and other questions related to the job position which I replied effectively (Kulju et al., 2016). 
I reflected and represented all my skills and capabilities in different ways during the interview like leadership skills, communication skills, management skills, cultural awareness, work flexibility, teamwork skills, and multitasking skills that according to me went well during the role play by my side. I explained each and every experience of mine by relating them with the skills and capabilities I have that little bit impressed the interviewer in the role play. Although the presentation of the competences and skills was not much effective still I try to show my abilities and competencies relate to professionalism (Brundiers and Wiek, 2017).  
My nervousness and lack of confidence during the role play affected my role that according to me went wrong. Although I represented my skills and capabilities during the role play but the nervousness and lack of confidence affected my role but helped me in understanding my strengths and weaknesses regarding professional skills on which I need to work for career growth. I also come to know about the skills required for the post of the restaurant manager. The major skills required for the position of restaurant manager are communication skill, multitasking, leadership, management skills, team work, decision making, problem solving skills and cultural awareness (Tan and Laswad, 2018).  
[bookmark: _Toc49444316]ANALYSIS OF THE SKILLS AND COMPETENCES 
I represented several of my skills and capabilities during the role play for making the play effective and for enhancing my capabilities and competences. The analysis of the professional skills I represented during the role play is as follows-
Communication skills
Communication skills for the post of a restaurant manager are required for instructing and guiding the staff about roles, responsibilities, work and other operations. I analysed that my communication skills are not much good, my nervousness and fear during the role affecting my communication skills. I feel that I need to work on my communication skills for making it more effective and superior (Kulju et al., 2016).  
Team work
Team work is essential for carrying out and completing any task effectively. As a manager, it is not possible all the time to put all the work load on the staff. The restaurant manager sometimes needs to work with the staff for making things better and for maintaining the environment of the restaurant. My capability to manage the work alone and also my shy nature represented that I have lack of teamwork skills and thus I need to improve it (Tan and Laswad, 2018).     
Multi-tasking
Being multitasking during work is required to maintain the performance, status and respect within the company. As a restaurant manager, it is essential to represent the multitasking skill by managing much work at the same time. A manager needs to focus on many activities and operations at the same time and thus needs multi-tasking skills. During the role play, I realised that I have the capability to handle many activities at once and thus I think I have the major strength to handle work as per schedule (Brundiers and Wiek, 2017).
Cultural awareness
In the hospitality sector, cultural awareness plays a major role as the staff, manager or any member of the restaurant needs to interact with the customer from different culture, religion and region. I do not have much knowledge about the different culture, principles and values due to my shy nature. I do not interact too much with people that resist me to be aware of cultural awareness. As per the observation I need to work on my cultural awareness skills (Tan and Laswad, 2018).    
Decision making
The restaurant manager needs to take the effective, suitable and relevant business decision for making the business successful and for creating an effective position in the organisation. Due to lack of experience, I realise that I need to work on my decision making skills for being an effective and responsible restaurant manager (Tan and Laswad, 2018).   
From the analysis of the skills and competences from the role play related to the restaurant manager, I realised that I need to work on my professional skills like communication, team work, cultural awareness and multitasking. The enhancement in the competences will increase my chances to grow a career and achieve success in future (Brundiers and Wiek, 2017).
[bookmark: _Toc49444317]

STRENGTHS AND WEAKNESS FOUND 
Based on the analysis I realised that there is much skills on which I need to work for making my professional life better and successful. I carried out my strength and weakness regarding the skills on which I need to focus for improvement and for developing my career successfully. Some of my major strengths and weaknesses are as follows-
STRENGTHS 
From the above analysis of my skills and capabilities, I come to know that I have good multitasking, flexibility and problem solving skills. I have the competences of managing many tasks at the same time that also reflects my flexibility towards work. The solving of the problem provided by the interviewer related to management also reflects that I have good problem solving skills.  
WEAKNESSES 
Based on the analysis of the role play for professional skills and competences, I realised that there are some competencies on which I still need to work for being a good professional as a restaurant manager. My nervousness and demotivation during play helped me understand my weaknesses. The major weaknesses I found on which I need to work are communication skills. Decision making skills and teamwork skills. 
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Based on the evaluation and analysis of the role play, skills and competencies it is essential for me to enhance and improve my skills. The development of an action plan will help me in understanding my current situation and the strategies I need to adapt for skills improvisation, the action plan also includes specific time period under which I need to develop my skills. The action plan for professional skill development is as follows-
	Skills
	Current situation
	The time period for improvement
	Strategies

	Communication skill
	My current communication skills are not perfect due to a lack of confidence and shy behaviour (Song and Lee, 2016).
	The overall time required for enhancing my communication skills is 2 months 
	· Training and learning of communication skills. 
· Listening to more audios and videos for skills improvement.
· More interaction with people in a professional way. 
· Meditation to maintain mental stability during communication (Song and Lee, 2016). 

	Decision making skill
	My decision making skills are not good at present due to lack of experience and competences related to decision making (Proctor, 2018). 
	The sufficient time for enhancing and developing my decision making skills is 4 months.  
	· Training and seminars for enhancing decision making skills.
· Handling the adverse situation on daily basis for taking effective decisions.
· Healthy diet and meditation to maintain mental stability during taking decisions. 
· Reading more books related to management and decision making (Proctor, 2018).  

	Teamwork skills
	Due to my shy nature and ability to manage and handle the work along, my team work skills are not perfect and so, I need to improve my teamwork skills. My irrelevant and aggressive behaviour also affected the teamwork skills (Steadman et al., 2019).  
	The time I need to improve my team work skills is 2 months. 
	· Training and sessions for teamwork management.
· Enhancement in interpersonal skills for maintaining a good relationship with others.
· Meditation and exercise for making the mind fresh and healthy.
· Working as a team on a daily basis instead of performing any activity on an individual basis (Steadman et al., 2019).    

	Cultural awareness 
	My nature of less interaction with people and doing the work alone made me less aware of the culture. My aggressive nature also affected my cultural awareness capabilities on which I need to work (Yu, 2017).  
	The time I needed to enhance my cultural awareness is 3 months. 
	· Training on cultural awareness. 
· More interaction with people from different culture and religion. 
· Enhancement in my interpersonal skills. 
· Reading books and watching videos related to cultural awareness (Yu, 2017).   
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[bookmark: _GoBack]The report represented my skills and capabilities on which I need to work for improvement. The report also represented the significance of professional skills and competences in career development. From the analysis of my skills and competencies, I realised that my capabilities are not much effective and I need to work on it for success achievement in future. It is observed that my communication skill, teamwork skills, decision making skills and cultural awareness skills are less effective that can impact my career growth in future and thus, I need to enhance them. There are various strategies and tactics available that I can use for professional skills improvement like training and learning sessions, meditation for mental stability, more interaction with people and reading more books that can improve my knowledge and competences.    
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