[bookmark: _GoBack]Learning Log
Week 2:  Friday, 17th January- Thursday 23rd January 
Department: Cast Iron Restaurant- Food& Beverage 
Work Undertaken:                                                                                                                                                                                                             -Room Service                                                                                                                                                                                                                                                                -Use of till                                                                                                                                                                                                                                     -Responsibilities of each colleague                                                                                                                                                                    -Rules and regulations within procedures undertaken 
Strengths: One of the main things I found interesting was when the supervisor on duty explained to me how to understand the plan of services and things that needs to get done for the specific day and therefore I understood what I was about to do during that day. When doing the room service I had to go around guest’s rooms at the times they were asking me to, for example if they wanted the breakfast between 9:00 and 9:30 I needed to be there on time with the aim of making the customer happy and thankful with the provided services. However, before I was supposed to go around with each guest’s products, we had to prepare all the plates we had to deliver and we needed to make sure that each guest will receive its services on time, because otherwise they could complain about the loss of punctuality. After preparing all the plates, I had to help in counting how many guests are using the room services and then the main thing we had to do was the till at the end of the day. 
Weaknesses: I feel like the main thing I am a bit disappointed about is that I wasn’t too much included when people were doing the till. Because I participated at the till once only made me not understand all the formulas and all the “procedures” in order to get everything sorted in a right way. 
Lost opportunities: As well as for the weaknesses I feel like the till is the main thing I missed doing even if it was one of the things I wanted to learn and get used the most. However, I will make sure that I will require some help with this because I want to learn as much as possible about the procedures that need to be followed when doing the till. 
Plans for next week:                                                                                                                                                                                                           -To get used to the regulations of the room service set by Marriott                                                                                                                                                                                                                                                 -Customer Service                                                                                                                                                                                                                             -Work more and better with the till. 

