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Reflective Activity
By completing my video about the healthcare assistant job, I have seen improvement in my research and presentation skills. I learned how to find and evaluate information using the CRAAP test and identify trustworthy sources, such as Skills for Care (2023), through my research on the topic. I learned how to get better results when I search online by using phrases like "NHS care roles" and "healthcare assistant responsibilities." This helped me to tell the difference between reliable academic information and non-academic content on the web.
I began to feel more at ease speaking clearly and putting my ideas together when I gave presentations. Gibbs' Reflective Cycle (1988) suggests that thinking about own experiences through planning and evaluating helps to do better. After practising a few times, I could look at the camera instead of reading from my notes, even though I was nervous about being recorded at first. I followed the time limit and had a clear beginning and end.
I faced multiple challenges during this process. It was tough to find peer-reviewed research specifically focused on healthcare assistants since most of the existing literature centres on nurses. I also struggled to apply the CRAAP test in a critical manner rather than just descriptively. In the future, I plan to focus on conducting more in-depth analyses of sources and using a wider range of academic references.
I plan to utilise tools such as Google Scholar and CINAHL to enhance my academic research. Furthermore, I will practice delivering presentations more frequently to improve my confidence and fluency. To produce a higher-quality written report for Task 3, I aim to start my research early, reference scholarly journals, and integrate reflective feedback from this activity.
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