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[bookmark: _Toc72439292]Introduction 

This work is part two of the subject Community Engagement and aims to present a reflective evaluation of a previous work part one. In its great part this report is a self-reflective work formed by the author’s own opinion, but in fact it will be a self-criticism regarding the personal development of the author. A part of it will relate the learning experience to models and theories of learning, which will be briefly explained.
Reflection is usually a process of thinking which is based on following another process of activities, the important part of which is concerned about what is the conclusion of these activities, what can be learned from it. In addition, the author must be able to suggest how this case can be done in a more correct and better way (Roffey-Barentsen & Malthouse, 2013).
Still, the general idea of the reflection is expression of personal opinion, so it will discuss personal impressions and will be based on personal feelings. For a more academic and professional presence the personal opinion will be connected with scientific statements and underpinned by well-known models and theories of learning.







1. [bookmark: _Toc72439293]Evaluative Reflection on part 1

At the end of any process of educative or practical experience questions arise about the different situations, how they have been overcome, what needs they have caused and what has been learned from them. Each reflection starts with a process of identifying the feelings experienced by the person during the process of some experience. When it is regarding reflecting on own experience the reflection is more realistic, because when reflecting on someone else’s experience, one can only suggest feelings, but reflecting on own experience the feelings are realistic. 
The first part of this subject required the conduction of an analytical research regarding community and personal development, which in its deep meaning required some specific understanding of the concept transferable skills and how they can be adapted to the requirements of an organisation’s setting. A personal reflection on it is needed because it clears the usefulness of the experience gained while completing the task.
This task was a great challenge for me not just because it was my first time to do it, but because the experience I had, made it possible to fulfil the gap in my knowledge regarding this subject. While completing the task I have met many challenges and have overcome them through perseverance in my searches, as well as the use of other people's experience in similar situations.
In the main beginning I had to do detailed research regarding the topic of my interest and how that was implemented in the chosen organisation, which was Huawei Technologies Co. Ltd. I can mention here, that choosing this organisation was based on my personal interest about this company, but ended that I have found many reasons for which I should chose exactly this company. There were not great challenges while doing the first brief research, but this part raised many questions and outlined the path of my further work. 
In the beginning of my effort to complete the task I understood that I have to do internal and external analysis of the environment of the organisation, which made me a bit scared whether I can be enough objective and whether my analysis will be realistic and complete. So, I decided to first do some research on how to do a good analysis of a situation by watching a few videos and reading a few scientific papers on the subject. This, of course, took me a lot of time for this job. Subsequently, my analyzes were ready, but I decided to review them thoroughly and after a thorough review of the information gathered about my chosen organization, I found and added a few more facts concerning the current situation in which the company finds itself. I never thought before that such analyzes were so time consuming. found that to create a brief analysis of the political situation, I had to read huge amounts of information to extract only the most necessary and up-to-date information that has a direct and / or bone impact on the organization and its business. 
This challenge helped me to develop my observation and the ability to filter the information to a degree that would allow me to get only the most important and current picture of the situation. Another important thing I learned when searching for important, accurate and up-to-date information was that the terminology and the choice of keywords are very important, so that when the search engine sifts the results, the information obtained is accurately searched. Wandering in the digital space reading the wrong information is a burdensome and useless waste of time. Time is an extremely important factor in performing any operation, both in life and at work. I realized that time should be used sparingly and wisely. This is an important employability skill that can help me when being selected and hired, because for the businesses the time is money. So, if I am able to produce more and with a good quality, then I will be valued by the employer and my further professional development and retention at work will be important for my employer. In general, the analyzes helped me to improve some skills such as observation, accuracy, judgment, evaluation and finding the usefulness of performing any operation.
The second part of the study of the situation in the organisation, which directly affected the object I am interested in, was to find out to what extent the organisation copes with the involvement of the community, i.e. the community engagement. Initially, I gathered information about what this organization is doing on this issue to find out if it is doing anything at all and if so, to what extent it is embedded in the organisational plans and actions. Naturally, I was happy to find out how much this organization is doing in this direction and how much money it is setting aside for community engagement activities. I was almost fascinated by this until I realized that what I initially discovered was not true, because there was one side of this process that was not well covered. That was the way of working with their own staff, which was also the reason for the high turnover of labor in this organisation.
Anyway, this fact taught me to research things to the last, because things are not always as they seem. Such observation and detailed examination of the facts are important in every sphere of personal and professional life, as dealing with any situation requires a detailed study of it, as well as an impartial attitude to the situation without giving priority to any country. Only in this way can the result be real and fair. This experience is extremely important in resolving problems or disputes in the workplace, but also in personal life. 
The situation following the discovery of gaps in community engagement, which directly affected internal organizational practices, led me to set out facts that care for workers is no less important than care for public inclusion. Workers are the most important component of this same community, which has strength in both fields, the field of the organization and the field of the community outside it.
After concluding the work on part 1 of this subject, I tried in detail to evaluate my benefit from this process, which is the basis for the above. However, this is not the only thing that bothered me, because while doing this analysis of my feedback, I became interested in why personal experience is stronger in learning than theoretical, and whether there are scientific statements on this issue. I connected this with the material learned from the lectures and, as will become clear from the following lines, I connected the outcome of my practical experience with the theories of Kolb and Gibb. 

2. [bookmark: _Toc72439294]Models and Theories of learning

If even a cursory study of learning theories is done, it will become clear that there are many theories on this topic, both past and new, and this topic still excites people involved in the processes of learning information and acquiring knowledge and skills. 

2.1. [bookmark: _Toc72439295]Theory of learning by Kolb. 

This theory of learning differs in a way of classifying the different styles of learning, which is mainly experiential learning theory (ELT). His theory consists of two parts, which are Experiential Learning Styles (ELS) and Experiential Learning Cycle (ELC). The Kolb’s learning styles theory is one of the most widely used and due to that best-known theory of learning. The first part of the theory was the classifying the different styles of learning which according to Kolb emerge due to people’s life experience and the current environment with its demands, but mostly it is due to people’s genetics. He then adds to the theory the theory of experiential learning, as well as the learning style inventory (Williams, et al., 2020). 
[image: ]
Figure 1. Kolb’s learning theory	(Kolb, 2015)
The four styles of learning classified by Kolb are:
Converging – a combination of think and do skills. The converger is a person that has dominant abilities of experimenting and abstract conceptualisation. This group learners represent the type of people who’s dominating skills are applying the ideas on practice (Kolb, 2015).
Diverging – which means that the watch and feel skills dominate, and represent people who have skills to gain knowledge by concrete experience or based on reflective observation (Kolb, 2015). 
Assimilating – which combinate the think and watch skills and represent people who are able to better understand and create theoretical models and tend to be interested in abstract ideas, but they are not that good in the practical application of a theory (Kolb, 2015).
Accommodating – is the style which unite people who are real doers of experimentations and the great risk-takers (Kolb, 2015). 
Trying to classify myself in my opinion, I can say that I am most strongly appearing in both styles of learning The Converger and The Accommodator, because I like the processing of the things supported with thinking and feeling.

2.2. [bookmark: _Toc72439296]The model of Gibbs’ reflective cycle (1988).

The Gibbs’ reflective cycle is one of the most widely used models of reflection, which goes through six stages of exploring and experience, which are: Description, Feelings, Analysis, Evaluation, Conclusions and Action (Gibbs, 2013). The following figure 2, the sixth stage called Analysis has been ignored, because the author believes that it is part of the Evaluation stage. I personally find these two stages as different, because the evaluation must follow the analysis. 
[image: ]
Figure 2. Gibb’s model of Reflective learning cycle. (Szewczyk, 2021)
However, this model is good to follow when making a reflective report, as it can be used as a follow-up plan. Most importantly, the six stages are well interpreted and the end result of the training is well analyzed and evaluated. Conclusions and important recommendations should be made for a better way of carrying out the activity, as well as how to achieve better results (Grant, et al., 2017). 
In my work above I was trying to follow exactly this model by describing the situation, then sharing my feelings about it, analysing the circumstances and evaluating the results, as well doing conclusions based on which I can say how prepared am I if I have to do this activity once again.  














[bookmark: _Toc72439297]Conclusion  

This reflective report was written with the help of the Gibb’s learning cycle model. Analysing the results of this report I think that there are many benefits for me of both activities, the community engagement research report and the reflective report.  
After the above made reflection about the usefulness of what I have learned from practical activities, one of the first conclusions is that if I have to do the same process again, this time I will be able to do it in a shorter time, I will know exactly what I am looking for and why, I will be clear on how to extract only the price information and in general it will take me a very short time, because I already have the initial experience. 
How things can be done better is another question that was answered by doing this reflective report. The experience gained is of a huge advantage and shows that mistakes done in the first try should be avoided in a second try of doing the same activity. There were many skills of time saving ideas gained during the process of the first experience. A second activity of such character should avoid all the mistakes that have been already experienced.
The range of skills I have acquired from this module are of great benefit for my future personal and professional development.
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