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[bookmark: _Toc234830488]Introduction 
Mental and emotional health are increasingly considered as important aspects of public health, creating an increasing demand for counselling practices across health and social care systems (WHO, 2022). Counsellors offer emotional and mental support to patients facing a variety of personal barriers involving anxiety, depression, trauma and stress (NHS Careers, 2025). The selected role was that of a counsellor, as it supports enhancing the health and well-being of individuals facing challenges in life. This report critically evaluates the responsibilities and obligations of a counsellor, explores three key skills needed for efficient counselling practices and examines strategies that can be followed to enhance these professional abilities. 

[bookmark: _Toc234830489]Role of Counsellor within the healthcare sector 
There is a significant relationship between physical and mental health, which leads to a gradual increase in mental health issues in the case of patients with chronic and life-threatening conditions. The role of interest that is a healthcare counsellor is an essential role and practice in the hospital setting. For instance, a mental health counsellor in healthcare facilities must emphasise the medical condition of the patient, their health literacy and its effect on their physical, mental and social condition (Micallef Marmara and Kemer, 2024). 
A counsellor in the health and social care sector is referred to as a trained professional keen to enable people to overcome their emotional, mental and social obstacles. Specialisation in this role involves clinical mental health, counselling in schools, career advice and trauma-related therapy, which are all done under ethical consideration and support (Psyche Junction, 2025). 
Moreover, professional counsellors are educated and trained to provide therapeutic connections that empower the patient and their families to reach adequate mental wellness. Counsellors are supposed to work with individuals who are experiencing a broad range of emotional and psychological issues to help them bring about effective changes in their lives and improve their mental health and well-being. They usually help people with problems like depression, anxiety, and stress, that issues that impact their daily life. 
Roles and responsibilities of a counsellor include offering support and care to patient and their families, working with individuals who suffer from alcoholism or drug abuse, and enabling patients to understand their genetic disorders and find a way to deal with them (NHS Careers, 2022).
[bookmark: _Toc234830490]Essential skills 
Active listening skills 
Counsellors provide a secure space for patients to express their experiences and feelings. By listening actively, they assess trends, triggers and underlying causes. For instance, a counsellor might enable a patient to understand the root issue associated with their anxiety by assessing their previous experiences or current triggers of stress. This involves maintaining eye contact and having an open body language, findings irregularity in patterns and triggers in the sessions. Lack of these skills can lead to missed information, decreasing the quality of services and related patient results. 

Effective communication skills 
Effective communication skills in terms of verbal and nonverbal cues enable patient evaluation while also balancing therapeutic boundaries. These skills enable patients to feel encouraged to share their experiences in depth and incorporate healthy patterns of interpersonal interaction. This involves practising clear language and a polite tone of voice along with having open body language that is suitable for the patients' requirements (Bradley, 2022). For instance, a family counsellor mitigates conflicts between the foster family and teenagers through strong communication skills and advising them to follow the same. In case of inadequate communication, several misunderstandings may occur, which decrease the confidence and trust of the patient, along with associated therapeutic results. Therefore, communication is key to professional competency in relation to counselling practices. 

Empathy in counselling 
Empathy is termed acknowledging another individual's feelings from their point of view. Professional guidance in counselling examines empathy as a key ability for successful relations in therapy (BACP, 2025). When patients feel acknowledged, they are more likely to rely on the counsellor and participate faithfully in therapy. For instance, a person facing grief may feel it is easier to describe their challenging emotions and experiences when they trust the counsellor understands these emotions genuinely. However, empathy must be maintained within professional boundaries. Extra involvement of the counsellor decreases objectivity and negatively impacts their judgement. Therefore, a combined approach involving empathy and ethical boundaries needs to be practised. 
[bookmark: _Toc234830491]Strategies to Improve the Skills for the Counsellor Role 
Reflective practice 
Practices of reflection include critically evaluating professional experiences to examine strengths and aspects for improvement. Reflection promotes counsellors to acknowledge how efficiently they listen, communicate and respond to service users during therapy sessions (BACP, 2025). For instance, following a challenging counselling session, a counsellor may reflect on whether improved active listening abilities are needed. This process can enhance regular learning practices and growth. Additionally, this is aligned with Schön’s theory of reflective practices, which discusses how professionals enhance performance by critically evaluating their decisions and practices. However, reflection is best practised when combined with feedback from experienced practitioners. 

Clinical supervision 
Clinical supervision is an important aspect of counselling as it offers chances for professionals to describe cases with expert supervisors. Supervision enables counsellors to get constructive feedback, balance ethical considerations and manage emotional needs in terms of the role (BACP, 2025).
Supervision is especially essential for the enhancement of empathy skills as it enables professionals to balance suitable professional boundaries while offering compassionate care. It also improves communication abilities by promoting debates on various therapeutic practices. 

Continuing Professional Development (CPD)
CPD includes engaging in workshops, training initiatives and further learning opportunities to balance and enhance professional competence (BACP, 2025). Additionally, CPD enable practitioners to remain informed about novel studies, therapeutic approaches and evidence-based research. For instance, completing training in trauma-informed counselling practices can enhance communication interventions and improve understanding of service users who have faced loss or abuse. 


[bookmark: _Toc234830492]Conclusion 

Counsellors play a crucial role in health and social care settings by contributing to a person’s emotional and psychological well-being. Their duties involve establishing therapeutic relationships, balancing privacy, conducting evaluations and encouraging mental health. This report has identified active listening, empathy and communication as important skills as they help practitioners to understand patients, build trust and offer support. Additionally, reflection, clinical supervision and CPD are essential strategies for improving these skills. Therefore, regular development and growth are essential for providing a safe, ethical and appropriate counselling approach. 
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