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      Scenario 2 - River Fitness Gym
      Customer Feedback Survey Results
·  Satisfied - 46
·  Neutral - 18
·  Not Satisfied - 11
           Over All Participants - 75
    
      My Digital Business Artifacts of Scenario 2     
	
	               Customer Feedback Reports
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              A Completed Graph Charts
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          Choosen Tool and reasoning :
The application to ruled them all. The excel enables you to store, filter, and         chart data. It also enables you to build scenarios, budgets, and so many things that digital tools can provide. Excel is good in number and creating      . Companies, organizations, some Universities and even DWP of UK Government believes accounting needs excel because it is a Powerful tool for business budgeting, creating financial statements and reports. This is a no training required and without any additional applications needed to start with. In addition, it has a lot of fantastic tools and tricks that you might take a while to speed up. Although, not fully confident using this tool but still i recommend everyone to try and use excel because it is a friendly digital tool that anyone can use, This is a straightforward digital program, just open a sheet and start inputting your data.


Information Used:  
1 Customers Feedback such as a Satisfied Customers, felt Neutral 
   and a unsatisfied customer
2 Added a supporting number to each types Customer reactions


              Creating the Digital ARTIFACTS
   1 Scenario 2 - River Fitness Gym
   2 Read and understand the text by getting the right information
   3 Open Microsoft EXCEL 
   4 Input data in Excel spreadsheet then insert Box
   5 Box must have 4 Rows with 2 columns each 
   6  then the Completed table with data then  
   7 Locating the Graphs, Charts making and by Clicking on it
   8 Table @ first created will change to Graphs, Charts samples.

            Any Changes made
  1 Lessen the Box sizes and Table Title introduced
  2 Chart Graphs Title inside the Chart
  3 Made the graphs in color from previous standart Black  
  4 Reviewed, edit and replaced wordings and paragraphing

            Final explanations ( in General and not only Excel )
  I therefore conclude that using a digital tool today in digital    
 world can help all types of business to easily monitor errors
 and prevent it to happen.
 Remember, Prevention is better than Cure.


             Evidences Excel is Popular

Microsoft Excel is more than just a spreadsheet application; it's a versatile tool that has become an essential part of business operations, academic research, and personal productivity. This article explores how Excel works, its core functionalities, and the reasons behind its enduring popularity.
https://codefinity.com/blog/How-Excel-Works-and-Why-It-Is-So-Popular

When I started working, the company used QuattroPro. Excel was so much easier than I think it would be stupid to not move to Excel. For example, using = to start a function made much more sense to me than using @. By the way, this was also related to the change from DOS to Windows.
After I learned Excel, the software was able to do a lot of I needed, and the software was relatively the same over time. This helped, learning it once and using the knowledge for decades.
Things only started to change for me more recently. Some alternatives started to become more popular for reasons specific to each case, like Google Sheets. Some alternatives started to become more relevant to some users, like coding, statistical software, and data visualization software. But, as a general software, Excel still remains a strong option. Something rare to find nowadays.
It also makes a difference to have a standard software. Using QuattroPro also became a problem because we didn't know if the file would work when sending it to someone else.

https://www.reddit.com/r/CasualConversation/comments/153v7jf/why_is_excel_so_popular_at_the_workplace/
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