Job Description: Bar Manager
Location: 	Proud Marry-Cardiff town, CF146JN
Salary: 	£40,000 per annum + Paid Bank Holidays
Job Type: 	Full-time, Permanent
Reports to: 	General Manager / Owner

Job Summary:
We are seeking an experienced, motivated, and hands-on Bar Manager to lead our bar operations. The ideal candidate will be passionate about hospitality, have a strong understanding of drinks service, and possess excellent team leadership and organizational skills.
You will be responsible for overseeing all aspects of the bar, from staff management and stock control to customer service and compliance, ensuring an exceptional experience for every guest.

Key Responsibilities:
· Leadership & Team Management
· Recruit, train, and manage bar staff
· Create staff rotas and ensure appropriate coverage for all shifts
· Lead by example in delivering excellent customer service
· Customer Service
· Ensure all guests receive outstanding service
· Handle customer complaints efficiently and professionally
· Maintain a welcoming and vibrant atmosphere
· Operations & Compliance
· Manage day-to-day bar operations including opening and closing procedures
· Maintain health & safety, hygiene, and licensing standards
· Ensure compliance with all relevant legislation
· Stock & Inventory
· Order, receive, and manage inventory of beverages and supplies
· Conduct regular stocktakes and minimize waste
· Work with suppliers to ensure quality and cost-efficiency

· Financial Responsibilities
· Monitor budgets, sales, and profitability
· Minimize costs and maximize revenue
· Ensure accurate cash handling and till operation

Requirements:
· Previous experience in a similar Bar Manager or senior bar staff role
· Strong leadership and communication skills
· Good knowledge of wines, spirits, and cocktails
· Flexible availability, including evenings, weekends, and holidays
· Personal Licence Holder (desirable but not essential)

Benefits:
· Competitive salary: £40,000 per annum
· Paid Bank Holidays
· Staff discounts and perks
· Opportunities for career development
· A dynamic and friendly working environment












CV
Basri Basriev
📧 basribasriev19@gmail.com
📍68 Overstone Court, CF10 5NT

Professional Profile
Experienced and driven Bar Manager with over 4 years of hands-on experience in fast-paced bar and hospitality environments. Proven ability to lead teams, manage stock, maintain compliance, and deliver exceptional customer service. Known for strong leadership, operational excellence, and creating vibrant, welcoming atmospheres that boost customer satisfaction and profitability.

Key Skills
· Staff Leadership & Training
· Stock Management & Ordering
· Customer Service Excellence
· Budget & Cost Control
· Bar & Cocktail Knowledge
· Health & Safety Compliance
· Team Scheduling & Rota Planning
· POS & Cash Handling
· Licensing Law & Regulations

Professional Experience
Senior Bartender / Assistant Bar Manager
The Copper Lounge, London
March 2022 – Present
· Supported bar manager in day-to-day operations and covered full management responsibilities in their absence
· Trained and supervised a team of 10+ bar staff, improving service speed and quality
· Led stock control, ordering, and weekly inventory reporting, reducing waste by 15%
· Handled customer complaints professionally and maintained a 4.7-star online rating
· Played a key role in developing seasonal cocktail menus and upselling strategies
Bartender
The Kings Arms, Manchester
Feb 2020 – Feb 2022
· Delivered consistent high-quality customer service in a busy, high-volume pub
· Assisted with stock rotation, cellar management, and cleanliness procedures
· Maintained excellent knowledge of beers, spirits, and wines
· Trained new staff members and supported shift supervisors in operational duties

Education & Certifications
Level 2 Award for Personal Licence Holders
Food Hygiene & Safety Level
High School Diploma / Equivalent

References
Available upon request.












Cover Letter

Dear Hiring Manager,
I am writing to express my interest in the Bar Manager position at your establishment, as advertised. With over four years of experience in the bar and hospitality industry, I have developed a deep understanding of bar operations, team leadership, and delivering exceptional customer experiences and I am excited and eager to bring my skillset to your team.
In my most recent role as Senior Bartender and Assistant Bar Manager at The Copper Lounge in London, I led a team of bar staff, oversaw stock management, and implemented service standards that consistently improved customer satisfaction and increased efficiency. I take pride in creating a vibrant, welcoming atmosphere and leading by example during busy shifts. I am confident in my ability to manage everything from staff rotas and licensing compliance to cost control and menu planning.
I am a certified Personal Licence Holder, committed to maintaining high standards of health, safety, and legal compliance. My passion for hospitality, combined with my hands-on experience and leadership skills, make me a strong candidate for this role.
I would welcome the opportunity to discuss how I can contribute to your venue’s continued success. Thank you for considering my application. I look forward to the possibility of an interview.
Best regards,
Basri Basriev


