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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Being a police officer is a challenging and often varied role to which requires versatility and a sense of adaptability to deal with a plethora of incidents. Whilst engaging in my role as a response officer, on a day to day basis I deal with crime, which can vary in terms of risk, severity and harm. However, one thing remains a constant, there is often a victim at the heart of this.

In this essay I will endeavour to discuss and evaluate an incident whereby I feel that I played a significant role in supporting a victim of crime whilst dealing with an incident I responded to.

Before I endeavour to discuss this incident, I believe it is important to understand the definition of what a victim is and how this is reflected and interpreted in policing context. A victim has been widely accepted as the following definition “someone or something that has been hurt, damaged, or killed or has suffered, either because of the actions of someone or something else, or because of illness or chance” (Cambridge University 2022), this goes on to explain that someone can be victim to a range of things, including crime. 

Whereas within the Victim’s Code outlined by the Ministry of Justice (2020) states the following in line with their definition of a victim: “a person who has suffered harm, including physical, mental, emotional harm or economic loss which was directly caused by a criminal offence” or, “a close relative or a nominated family spokesperson, of a person whose death was directly caused by a criminal offence.” 
When attending incidents whereby there is a victim at the end of it, there is an emphasis on understanding that the crime - no matter the severity - may have an adverse effect on the wellbeing of that person. It is also important to realise that the quality of my conduct and the service I provide will leave a long lasting impression, and may go some way to reassure and support them. 

There is also an importance in understanding that each victim of crime has a dedicated list of rights that must be honoured to support them, whether it is in regards to supporting their journey through the criminal justice route, or support in their day to day life following the impact of being a victim of crime. These dedicated rights are listed under the Code of Practice for Victims of Crime in 
England and Wales November 2020. These are set out as follows:

· Right 1: To be able to understand and to be understood;
· Right 2: To have the details of the crime recorded without unjustified delay;
· Right 3: To be provided with information when reporting the crime;
· Right 4: To be referred to services that support victims and have services and support tailored to your needs;
· Right 5: To be provided with information about compensation;
· Right 6: To be provided with information about the investigation and prosecution;
· Right 7: To make a Victim Personal Statement;
· Right 8: To be given information about the trial, trial process and your role as a witness;
· Right 9: To be given information about the outcome of the case and any appeals;
· Right 10: To be paid expenses and have property returned;
· Right 11: To be given information about the offender following a conviction;
· Right 12: To make a complaint about your Rights not being met.

Crown Prosecution Service (2022)

Whilst it is important to recognise the rights that a victim has, I also have to conduct myself and execute my duties in line with the Police Standards of Professional Behaviour and the Code of Ethics. Police Officers are expected to adhere to the following standards which has been set out by the Gloucestershire Police Federation (2019), these are as follows:

· Honesty and Integrity - Police officers are honest, act with integrity and do not compromise or abuse their position.

· Authority, Respect and Courtesy - Police officers act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. Police officers do not abuse their powers or authority and respect the rights of all individuals.

· Equality and Diversity - Police officers act with fairness and impartiality. They do not discriminate unlawfully or unfairly.

· Use of Force - Police officers only use force to the extent that it is necessary, proportionate and reasonable in all the circumstances.

· Orders and Instructions - Police officers only give and carry out lawful orders and instructions. Police officers abide by police regulations, force policies and lawful orders.

· Duties and Responsibilities - Police officers are diligent in the exercise of their duties and responsibilities.

· Confidentiality - Police officers treat information with respect and access or disclose it only in the proper course of police duties.

· Fitness for Duty - Police officers when on duty or presenting themselves for duty are fit to carry out their responsibilities.

· Discreditable Conduct - Police officers behave in a manner which does not discredit the police service or undermine public confidence in it, whether on or off duty. Police officers report any action taken against them for a criminal offence, any conditions imposed on them by a court or the receipt of any penalty notice.

· Challenging and Reporting Improper Conduct - Police officers report, challenge or take action against the conduct of colleagues which has fallen below the Standards of Professional Behaviour.	


I have opted to discuss the following incident whereby I feel it is relevant to discuss this in relation to the question and criteria set out. The incident in question was a report of criminal damage whereby the victim had their front windows smashed by an unknown person. However, this victim was well known to police for being a repeat victim of crime by unknown people in the community. 

Upon responding to this incident, it was my first time dealing with the victim and their family who came to live in Cardiff following a decision to flee home life in Iraq due to ongoing tensions and conflicts back home. Whilst conversing with the victim, it was apparent that they struggled to speak English properly and that they were unable to explain what had happened clearly. 

Realising that language could become a barrier that prevents the victim from receiving the best standards in care and service, I opted to utilise Language Line, which is an external organisation that specialises in translating a wide variety of languages. Language Line has worked in partnership with the police since the 1980s and allows a plethora of languages to be translated in quick fashion (Language Line 2022). Through using this service I was able to communicate clearly with the victim, and understand what had happened.

The victim was able to explain to me that since they had moved into the area in early 2021, they had experienced several issues, which included their front windows being smashed on more than one occasion since moving there. The victim went onto state that they believed the issues surfaced as they suspect the motivations were due to the fact they come from IRAQ and that area they live in has a very small population of migrants.

Based on this information, this incident was to be dealt with as a Hate Crime. Which meets the criteria set out in the following definition:

‘'Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender.” (Metropolitan Police, 2022).

This decision was made as it was highly likely that the motivation behind committing this offence was due to the race and ethnicity of the victim, as per the victim’s concerns and experiences since moving to the area. Upon talking to the victim about the current and previous incidents, it was clear that there were no identified suspects and the matters were unable to be progressed. Upon reviewing the locality of the offence, it was established that no further witnesses or CCTV enquiries were identified, which hampered my investigation further. 

My next focus was in supporting the victim, and to review and implement measures where I deemed suitable to reduce the likelihood of the victim being subject to crime, whilst enhancing the security and crime prevention methods and implements to support the victim and promote their welfare and safety. Upon reviewing their home, I could see that they did not have any CCTV or crime prevention features such as spotlights or alarms. 

Whilst talking to the victim, I explained measures that could be put in place to enhance the security measures that may assist the victim in reducing the likelihood of becoming a victim to crime again. I also provided crime prevention advice which included keeping the doors and windows within the property secure, keeping belongings hidden and safe within the address in combination with the measures discussed all in the aim to reduce the likelihood of repeat victimisation.

In line with a report issued by the Scottish Government (2014) in relation to situational crime prevention, there is the theory that crime occurs where there is a ‘clustering’ of opportunity, the opportunity of a motivated offender, the opportunity to offend and the absence of a guardian or deterrent. To combat this theory of crime, it is suggested that the following measures are put in place to reduce the likelihood of crime occurring:

· Increasing formal electronic alarms or CCTV.
· Increasing surveillance/security/police patrols
· Increasing natural surveillance, minimising obstructions and increasing natural lighting
· Removing physical targets, such has visible high value goods
· Erecting or strengthening physical barriers, for example double locks or double paned glass.
(Scottish Government 2014)

It must be stressed that these measures can prevent the likelihood of crime occurring, however this isn’t always a certainty, especially if the offender(s) is highly driven to commit offences. The victim was happy and appreciative to receive this information and took on board what was said.

I also informed the victim that I would be referring them to South Wales Victim Support focus, an external partner with the initiative that focuses solely on providing support to victims of crime, whether it is support in regards to day to day life, or supporting a victim through the criminal justice process with whatever assistance they may need. In accordance with this referral I informed the victim that our local hate crime officer would be in touch to discuss the matter and to provide further support.

Upon attending this incident, it was evident to me that there was no viable lines of enquiry to identify the suspect(s) nor collect any further evidence in relation to this incident due the lack of available means to progress this. My main focus was putting in support measures to benefit the victim moving forward. Prior to leaving the address, I established the property was owned by Cardiff City Council and made efforts to arrange repair work to be conducted by their staff, this was done to reassure and help the victim with the practical aftermaths of the crime.

When leaving the victim I returned to the station to ensure that I put everything that I had explained to the victim into practise and ensuring that the relevant support mechanisms were in place. I also made sure to pass the matter onto the local Neighbourhood Policing Team, this was to ensure that they were aware of the ongoing issues the victim is experiencing, and to also set up a contingency plan in the attempt to reduce demand and the likelihood of further offences. This will involve the implementation of a patrol strategy, whereby officers would frequently patrol the locality with the aim of providing a visible deterrence, officers would also provide reassurance visits. In addition to this a referral was sent to the Target Hardening team, with would result in an officer attending the victim’s address to review and implement measures that could help reduce the likelihood of crime occurring.

Upon reflection, I would say that the service I provided to this victim was measured and respectful, given the circumstances of the incident and the historic incidents I was able to adapt and cater to the needs of the victim, through translation and hate crime support mechanisms. Although I was aware that the incident would be difficult to progress, I did my upmost to prevent the likelihood of offences happening again, by putting in support and making partners aware of the situation. 

Although a short period of time has passed since this incident, no further reports from the victim has been received, which suggests that the support that has been put in place is working. However, it would be naïve to suggest that the issues have been resolved. This is something that will have to be reviewed as time goes on.
2165 words

Bibliography:

· Cambridge University 2022 - VICTIM | English meaning - Cambridge Dictionary
· Crown Prosecution Service 2022 - Victims and Witnesses: Care and Treatment | The Crown Prosecution Service (cps.gov.uk)
· Gloucestershire Police Federation 2019 –  Standards of Professional Behaviour (polfed.org)
· Language Line (2022) - Language Line UK | Police & Criminal Justice
· Metropolitan Police 2022 - What is hate crime? | Metropolitan Police
· Ministry of Justice 2020 – Mojo Victims Code 2020 (publishing.service.gov.uk)
· Scottish Government (2014) – What Works to Reduce Crime?: A summary of the evidence – What Works to Reduce Reoffending: A Summary of the Evidence - gov.scot (www.gov.scot)
 
 











































Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A core part of my role a response officer working in South Wales Police is managing vulnerability and risk, whilst always attempting to reduce risk. This is an ever present challenge with the way crime and society expands and becomes complex. From working on a response team, my personal experience and view is that domestic violence requires a lot of our time, and is the highest reported types of calls that we receive. This isn’t always limited to domestic related assaults, but can extend to plethora of offences and incidents, which can involve, but is not limited to theft, criminal damage, harassment, coercive and controlling behaviour and stalking.

Although the variety may differ, it must never be underestimated that the risk involved in domestic related offences could potentially result in loss of life, which is the very reason why domestic incidents need to be dealt with promptly and to the highest standard whilst balancing often complex situations. Before I endeavour to discuss a situation whereby I dealt with a complex incident, it is important to set out and identify what domestic abuse is.

Women’s Aid (2022) set out domestic abuse as “An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer”. It goes onto state that domestic incidents can include the following:

· Coercive control
· Psychological and/or emotional abuse
· Physical or sexual abuse
· Financial or economic abuse
· Harassment and stalking
· Online or digital abuse


Walby (2004) states that domestic violence has consequences for both the individual victim and wider society, and that domestic violence drains the resources of public and voluntary services whilst causing untold pain and suffering to victims. It was estimated that in 2001 the overall cost was £23 billion, with a table below providing the following breakdown.


[image: ]

Although it is appreciated that these findings were obtained in 2001, it provides a comprehensive insight with regards to the costs and strains it places on a variety of services, not just limited to the police. Of course, it is clear that this figure will have changed in over 21 years, as demand, society and complexity will have evolved.

In a report published by Her Majesty’s Inspectorate of Constabulary in 2014, it highlighted South Wales Police’s policy in relation to dealing with Domestic Violence, which is contained within a ’10 point plan’, which documents the initial actions an officer should take and the guidance on maximising evidential opportunities. It also highlights the need to safeguard those involved and the emphasis on taking positive action where the offence allows, this can include arresting the perpetrator. It also documents that in the 12 months leading up to August 2013, in every 100 domestic abuse crimes recorder, there were 96 arrests, which highlights the emphasis on taking decisive action to safeguard and protect vulnerable people. In the same sample period, 6,370 domestic abused flagged crimes were reported in the 12 months to the end of August 2013, leading to 47% of cases resulting in a charge, 7% in a caution and 1% in an out of court disposal. HMIC (2014).

Although these statistics have been sourced from an inspection conducted in 2014, 8 years ago at the time of writing this essay, it still lends perspective and insight into the general demand of South Wales Police in regards to domestic abuse, however this is likely to have developed and increased in terms of demand and complexities. 


In this essay I will endeavour to discuss about a domestic abused related situation whereby the victim I helped had reported that they were subject to a pattern of controlling and coercive behaviour whereby her now ex-partner, the perpetrator had subjected her to this behaviour for a period of over a year, which had a massively negative impact on the victim’s wellbeing and day to day life.

Coercive and controlling behaviour has no doubt been a phenomenon for many years, however, this is something that has only recently been introduced into British Law as a criminal offence. In 2015, as part of the Serious and Organised Crime Act 2015, Coercive and Controlling behaviour was acknowledged as a criminal offence under section 76 with the following definition:

“Controlling or coercive behaviour in an intimate or family relationship
(1)A person (A) commits an offence if—
(a)A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive,
(b) At the time of the behaviour, A and B are personally connected,
(C) The behaviour has a serious effect on B, and
(d)A knows or ought to know that the behaviour will have a serious effect on B.”

Crown (2015).

Whilst the Crown Prosecution Service (2022) provides further context to the definition to the offence which describes it as an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim. This can be carried out in many methods which is intended to make the victim dependent on the perpetrator, or for the perpetrator to gain control over the victim’s choices or day to day life. 

Whilst on duty, I received a report of a domestic related coercive and controlling behaviour whereby the victim had reported that her now ex-partner had been abusing her over a substantial period of time, of over a year. Upon receiving this report, I made contact with the victim and as per their wishes met them at the police station I work at to speak with them in an environment they felt was safe and neutral. 

One of my first considerations when meeting the victim was to ensure they were safe and comfortable with talking with myself, a male officer, as they have been subject to abuse by their ex-partner, a male, I was conscious of the fact they may feel more comfortable talking to a female officer. However, they were happy to discuss the matter with myself. To ensure that the victim felt comfortable, I arranged for the meeting to be made in a neutral whereby there was comfortable seating and refreshments available. This was to ensure that they felt safe and trusted to disclose what happened. 

Upon talking to the victim, they told me that they were in a relationship for over 6 years with their ex-partner to which they have one child. The victim told me that the relationship started off good, where they were treated well and had no complaints nor was there any indication that the relationship was going downhill. The victim started to notice that their partner became increasingly controlling around a year before they split. Whereby the partner began monitoring the victim’s social media, questioning her on everything she posted, the people she followed and her intentions for following these people, this quickly progressed to accusations of cheating. The partner started making threats to take the child if the victim didn’t give them access to their social media passwords to check on their activity, in the end the victim felt compelled to give them the password to keep them happy.

This then led to matters becoming worse, whereby the arguments became more and more frequent, where they led to arguments over what the victim would wear, where the victim was going, who they were going out with and why they were going out. The victim stated that this pattern kept going on for such a time that she started seeing friends and family less frequently and lost her appetite, which led to issues with her health and professional life, causing performance problems in her day job.

The victim went on to discuss that the relationship became physically volatile, whereby the partner would begin drinking, which often fuelled the arguments more. However, the victim stated that their partner would often slap and punch the victim when he became drunk. The victim stated that this happened more times than they could remember, but a number of these assaults left marks and scars to which the victim kept a secret record of these by taking photos.

The physical violence escalated to such an extent that the victim required hospitalisation whereby the partner had assaulted and grabbed the victim’s hand so hard that it fractured their wrist, this resulted in the victim having to receive medical attention which then affected her ability to work properly and carry out day to day chores. The victim stated that the physical abuse continued, but that it became so frequent they believed it was just part of a natural relationship. The victim went onto say that their partner’s drinking became progressively worse which led to him using her money also to fuel his drinking. This victim stated that this led to them being worse off financially each month due to lack of money.

The main motivation behind the victim coming forward was that she saw a friend who raised their concerns that they hadn’t seen them as often, this led to the victim breaking down and disclosing what they had been experiencing over the past year. The victim went onto tell me that she sought help from her GP to obtain counselling services to help deal with the anguish. The victim wanted the ordeal to stop and for them to live and independent life without fear or further harm.

Upon reflecting on what the victim had disclosed to me, I could see that there was a pattern of incidents, which ranged in variety and severity. Whilst considering these facts, I also referred to the following cycle which documents the cycle and stages of domestic abuse:

[image: ]

De Lucena et al (2016).

The cycle is quite self-explanatory, whereby it is has been identified through speaking to victims of domestic abuse, the stages and process they go through with their often abusive partners. Where it started over comments and arguments over to social media, to threats of taking their child away, and ultimately escalating to the victim requiring medical attention.

Whilst reflecting on the information given I used the National Decision Model to help me come to a conclusion of the best course of action to deal with this matter whilst taking consideration into the options and consequences. This is displayed with the following diagram provided by the College of Policing (2022):

[image: National decision model relationships between components]


This breaks down my thought making process and I will refer to this whilst I explain my rationale in how I made a decision in dealing with this. The information received from the victim highlighted a lengthy historic of domestic abuse, which ranged from verbal abuse to physical assaults and coercive and controlling behaviour. Based on this information and the range of assaults detailed, I made a threat risk assessment which I believed to be high as the victim was still in contact with the suspect and there was further risk of violence. To add to this, the victim has a child which increases the likelihood of vulnerability, although no information to suggest the child was being abused. 

In line with South Wales Police policy, I informed the victim that due to the risk and severity of the offences that her ex-partner would be arrested, I explained that this was necessary to safeguard her, and to secure the perpetrator, in the attempt to prevent further offences, and to safeguard her. The victim was understanding of this. I explained to the victim that there were two ways to move forward with this, through the means of providing a positive statement, providing evidence and supporting prosecution, whereby the victim can provide evidence, or withdraw evidence and refuse to support a prosecution. The victim opted to provide a statement, with the reasoning that have realised how serious the situation is, and the risk they face for the safety of their child and themselves.

Upon taking the statement, I took the time to take a comprehensive statement detailing the offences, capturing the images taken. I also took details of their GP and friends who were aware of what happened to captured further evidence. In addition to this, I obtained details of the victim’s employer and obtained consent forms for medical records to be obtained. In addition to this a safety plan was put in place and safeguarding referrals were submitted for safeguarding.

This matter was progressed whereby the suspect was arrested on suspicion of the offences, which led to him being charged and remanded in custody until the court date. This incident was difficult to deal with, as it was a sensitive situation with several factors to consider and risk to manage. Dealing with domestic abuse is an emotive and impactive event which often tears families apart. This incident was managed to be dealt with effectively by mitigating the risk and dealing with the perpetrator whilst the victim was appropriately supported. 

2145 words.
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Table 5.1 Summary estimates of the cost of domestic violence

#£billions
Type of cost Cost
Criminal Justice System 1017
Of which police (49)
Health care 13%
Of which physical (122)
Of which mental health (176)
Social services. 228
Emergency housing 158
Civil legal 312
All services 3am
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