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AI Statement 
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of drafts, notes, and resources used before and after the use of AI tools.
job description 
bar manager
an experienced bar manager overseeing the responsibilities of bar staff, maintaining stock levels, supporting staff to maintain excellent customer service, always making sure health and safety procedures are followed correctly. And using the full licensing regulations. 

Responsibilities of bar manager 
1. Manage operations of the bar daily 
2. Recruit, train and supervise staff
3. Staff rotas and payroll 
4. Monitor stock and place orders
5. Control cost, wastage and up profits 
6. To give perfect customer service 
7. Handle complaints 
8. Maintain cleanliness and hygiene standards 
9. Organize events 
10. Monitor all cash and complete end of the shift takings.

Skills and qualifications 
1. Previous experience needed 
2. Leadership and communication skills 
3. Knowledge of all alcohol 
4. Experience with stock control 
5. Ability to work under pressure 
6. Personal licence 
7. Food and health and safety qualifications 



Personal attributes  
1. Friendly and approachable 
2. Organised 
3. Problem solving skills 
4. Reliable and professional 
5. Team leader with motivation skills 













CV
Name : natalie brown 
Phone number : 07980408472 
Email: nb2429347 
Location: Cardiff 

Experienced bar manager with 4 years’ experience in two different pubs, strong ability to motivate staff and confident to make clear decisions for different events regularly and handle customer complaints. 

My key skills 
1. Team leadership
2. Cash handling and confident with the tills.
3. Recruiting new staff and giving full training 
4. Health and safety 
5. Event planning 
6. Alcohol knowledge 
7. Conflict resolution 

Experience 
The Clifton hotel … January 2023 – December 2023
Worked with a team of ten 
Scheduled rotas
Stock takes 
Resolved customer complaints  
Organised many events

The seagull hotel bar and restaurant … December 2023 – October 2024 

Worked with a team of fifteen including bar staff, kitchen staff, waitresses and cleaners.
Trained new employees 
Delivered high customers service in a very fast paced environment 
Stock control and ordering 
Events .
The holly bush hotel October 2024 – June 2026 
Handled all reasonability’s 
Staff, stock take , customer service ,
Events and  rotas.



Cover letter .
Dear hiring manager 
I am writing with interest in the bar manager position in your establishment.
With some years of experience in three totally different pubs, I have developed strong leadership, customer service. I have successfully run all three pubs, with a team of staff trained by my self, 
I have improved sales and always have arranged good events both for day and night.
I have consistently give delivered excellent customer service in all three pubs. Yet I have not yet had one complaint made against myself or my staff. 

I have recruited and trained staff, managed stock and have good relationship with suppliers. 
Always good feedback and from customer reviews.
I am fully committed to monitoring and motivating staff to provide excellent service.
I am confident that my experience, enthusiasm and commitment would make me valuable member of your team.

I hope to you hear from soon.
Yours faithfully 
Natalie brown.
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