Job Advert
Position: Social Media & Content Manager.
Company: Radiant Media Group.
Location: Cardiff, Wales, UK.
Contract Type: Permanent.
Salary: £52,000.00 per year.
Company Description:
At Radiant Media Group, we're an innovative creative agency that helps brands connect with audiences through powerful digital storytelling. Based in Cardiff, we work with a diverse portfolio of lifestyle, retail, and hospitality clients. As we grow, we're now looking for an ambitious and creative social media & content manager to lead our online presence and content strategy across channels.
Job Summary:
As Social Media & Content Manager, you will develop, maintain, and execute lively content initiatives that align with our clients' brand voices and business goals. You will work with designers, copywriters, and account managers to design compelling campaigns that grow audiences and create measurable results.
Key Responsabilities:
· Develop and implement social media strategies for multiple clients, including campaign planning and content calendars.
· Research, write, edit, and publish compelling content on Facebook, Instagram, TikTok, LinkedIn, and emerging platforms.
· Monitor analytics, develop reports, and optimize content based on performance metrics.
· Engage with audiences, respond to comments and messages, and maintain brand voice and reputation.
· Work with designers and photographers to develop visual and video content.
· Keep up with research trends and competitor activity to identify new content opportunities.
· Collaborate with internal teams and external partners to align campaigns with broader marketing goals.
Qualifications:
· Bachelor's degree in Marketing, Communications, Digital Media, or an equivalent discipline.
· A minimum of 2 years of social media channel management and content creation experience.
· Strong background in social media analytics and reporting tools.
· Proven skill for writing compelling copy and visual content.
· Excellent communication, teamwork, and time management skills.
· Experience with paid social campaigns is advantageous.
· Knowledge of Canva, Adobe Creative Suite, or similar design tools is a valuable asset.
Benefits:
· Competitive salary with incentive for performance.
· Flexible hours and blended virtual work arrangements.
· Creative working environment with supportive co-workers.
· Training, networking, and career growth opportunities.
· More holiday days and wellness initiatives.
Are you ready to shape online conversations and grow digital communities?
Send your CV and tailored cover letter to: careers@radiantmedia.co.uk
Subject: Social Media & Content Manager Application: Your Name
Application deadline: 10 July 2025.









	VANESSA
NAJARRO
	2433089@student.uwtsd.ac.uk
07919510926 | Swansea 

	Digital content and social media strategist with over 3 years of experience creating and managing campaigns for lifestyle, retail and hospitality brands. expert in visual storytelling, audience growth and engagement metrics. With a creative and analytical approach, I have developed multichannel content that has increased visibility and conversion for multiple clients. I am passionate about digital trends and innovation in emerging platforms.

	EXPERIENCE
SOCIAL MEDIA & CONTENT EXECUTIVE
Glow Creative Studio – Cardiff, UK
FEB 2022 - PRESENTE
· Develop and implement content strategies for 6 retail and food service brands.
· Increase average engagement by 42% on Instagram and TikTok in the first year.
· Coordinated visual campaigns with in-house designers and photographers, achieving award-winning content.
· Monitored key metrics (reach and engagement rate) with tools such as Sprout Social and Meta Business Suite.

	
CONTENT & COMMUNITY COORDINATOR
UrbanBeat Agency – Remote
SEP 2020 – JAN 2022
· I managed the digital presence of three lifestyle clients on Instagram, LinkedIn and Facebook.
· I wrote and edited engaging copy and brand storytelling.
· Responded to over 300 monthly messages and comments while maintaining the brand tone.
· Supported paid Meta Ads campaigns with behavioural and interest-based segments.

	EDUCATION
GRADO EN COMUNICACIÓN DIGITAL Y MEDIOS INTERATIVOS.
University of El Salvador, El Salvador
2016 - 2020 
Cursos relevantes:
· Digital marketing strategies
· Content creation and communication strategies.


	SKILLS

	· Multi-channel social media strategy.
· Creative writing and storytelling.
· Meta Business Suite, Google Analytics, Hootsuite.
· Basic design in canva, Adobe Illustrator and Photoshop.
· KPis analysis and content optimisation.
· Paid campaigns (Meta Ads, Linkedln Ads).
· Online community management.
	

	
KEY ACHIEVEMENTS

I led a campaign that generated over 75K organic interactions in 2 weeks.
	· 

	LANGUAGES

Spanish: Native.
English: Intermediate level
	· 



Vanessa Najarro
Swansea, Wales, UK
2433089@student.uwtsd.ac.uk
+44 07919510926
09 July 2025

Hiring Manager
Radiant Media Group
Cardiff, Wales

Dear Hiring Team,
I am writing to express my strong interest in the position of Social Media & Content Manager at Radiant Media Group. As a passionate digital strategist with over three years of hands-on experience managing social media and content for brands in the lifestyle and retail sectors, I am confident in my ability to bring creative vision, strategic thinking, and measurable results to your dynamic agency.
In my current role at Glow Creative Studio in Cardiff, I lead social media campaigns across Instagram, TikTok, LinkedIn, and Facebook for a portfolio of six clients. I have designed content strategies that not only align with brand voice but also consistently exceed engagement and reach targets. One campaign I led for a food retail client increased Instagram engagement by 42% in just three months through targeted storytelling and short-form video content.
Beyond content creation, I thrive on data. Using tools such as Google Analytics, Meta Business Suite, and Hootsuite, I regularly monitor performance, optimize strategies, and present clear reports to stakeholders. I also enjoy working collaboratively with designers and photographers to ensure every piece of content is visually impactful and audience-relevant.
What excites me most about Radiant Media Group is your commitment to powerful digital storytelling and your work across diverse industries. I admire the balance you strike between creative exploration and client-focused results. I am eager to contribute fresh ideas, lead content innovation, and help elevate your clients’ digital presence to new levels.
Thank you for considering my application. I would welcome the opportunity to speak further about how my experience and passion can support your team’s growth and vision.

Warm regards,
Vanessa Najarro.




