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Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect?
Your answer must be based on academic research rather than personal experience.
Word limit: 1000 words.

Introduction
The report, Public Perceptions of Policing in England and Wales 2018, compiled by BMG Research following commission from Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services consisted of 17,043 surveys of members of the public.
Being critical, I would question if the methodology was robust enough to fully represent the views of the general public of the UK. The UK adult population by ONS estimates in 2018 was 40,907,058 (ONS UK population pyramid Interactive – UK population aged 18 to 65, 2018). A survey sample of this size would represent just 0.04% of the adult population.
Sample sizes ranged between 400 to 457 surveys in each force area. There will no doubt be regional variations between the force areas in terms of their opinion of the Police and this would be multifactorial due the factors such as community tensions, local policing policies, demographics and socio-economic issues. It would be beneficial I feel, to have captured these regional variances in the research, as public perception of one force area may differ greatly from another depending on local factors affecting policing.
The findings of the research were that overall public satisfaction with the police increased over the previous years public survey, though it was noted that the question has been asked in a different way. 61% being satisfied and 12% being dissatisfied. The findings and comparisons with the previous four years of data from the surveys can be found in Figure 1, which is copied from the research report (BMG Research, 2018)
[image: ]
Figure 1. – Satisfaction with local police force – (Copied from BMG Research, 2018)
Police legitimacy
Police legitimacy refers to the perception the public hold on the police and on whether police officers are seen to behave fairly, ethically and within the law.
Looking at some of the findings of the research (BMG Research, 2018) on the topic of police legitimacy the following can be seen –
· Around two thirds of those who responded to the survey agreed that police treat them fairly and with respect.
· 52% think that police have a good reputation most/all of the time.
· 51% feel that police use of stop and search powers are effective in preventing crime.
The findings on the topic of police legitimacy from the 2018 survey can be found in figure 2, which is copied from the research report (BMG Research, 2018)
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Figure 2. – Satisfaction with local police force – (Copied from BMG Research, 2018)
Police officers understanding of police legitimacy plays a key role in ensuring officers act fairly and with respect towards the public and towards offenders, complainants, and witnesses. Officers need to understand the definition of police legitimacy, what the different elements are and how their personal and team actions impact on police legitimacy. Police officers also need to be aware of their own and colleagues psychological and physiological factors that impact on their actions such as mind-set, fatigue, and any unconscious and conscious bias they may have.
Though the findings of the research (BMG Research, 2018) are broadly positive in showing improvements over the previous year, consideration needs to be given to high profile events concerning the public perception of police. The murder of Sarah Everard in March 2021 by police officer Wayne Couzens followed by the arrest in October 2021 of David Carrick and his conviction and sentencing in February 2023, has had a significant impact on public confidence, not only in the Metropolitan Police but in UK policing as a whole.
Following the murder of Sarah Everard the Angiolini Inquiry, an independent inquiry, was commissioned by the Home Secretary in late 2021. The scope of this inquiry was extended in February 2023 to also look into the criminal behaviour of David Carrick.
The Angiolini Part 1 Report offers 16 recommendations. Of interest to the context of this essay are recommendations 14 and 15 which are copied in Figure 3 below. (The Angiolini Inquiry – Part 1 Report, February 2024)
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Fig 3. – Snip of recommendations 14 and 15 of the Angiolini Report Part 1 – February 2024

Due to the Angiolini Inquiry recommendations, the spotlight has fallen on areas of policing, one being the vetting system and ensuring the police recruit the right people initially. Recent updates from South Wales Police to officers via Operation Ninian, show that this has now been addressed at a national level and that a programme of vetting re-assessment has been completed. There have been a number of dismissals from police forces across the UK as a result of this programme.
In researching the topic of police legitimacy, I identified two pieces of relevant research. The first looking at police legitimacy from a public perspective and the relationship with procedural justice (Myhill and Quinton, 2011) and the follow up paper looking at police legitimacy from an internal police perspective and the relationship with organisational justice (Bradford et al, 2013 and Bradford and Quinton, 2014).
The first piece of research is externally focussed and concludes that if the public are treated with fairness and respect, they are far more likely to co-operate with the police which helps to reduce crime and increase trust and police legitimacy. Police legitimacy will then take the form of shared values, which triggers social responsibility. The research concludes that this is the “mechanism through which procedural justice works”. (Myhill and Quinton, 2011). 
The second piece of research is internally focussed. The evidence suggests perceptions of fairness and respect in the police have an important and positive effect on the attitudes and behaviours of police officers. Organisational justice was found to be central to police officers’ identity at work. (Bradford et al, 2013 and Bradford and Quinton, 2014).
I conclude from these pieces of research that there is a synergistic relationship between the external public need for fairness, respect and procedural justice and the internal police need for fairness respect and organisational justice.
Conclusion
The research I reviewed on this subject points to police legitimacy, procedural justice and organisational justice being elements that ensure officers act with integrity and treat the public fairly and with respect. Trends from the BMG Research would point to any measures in place being effective. Consideration should be given to how police legitimacy and the 2023 Police Code of Ethics are trained to new officers and embedded with regularity with serving officers. Other factors that I believe need to be considered would be:- recruitment and retention of officers with values that align with effective policing, regional variances and demographics that impact on the public perception of policing and cases of police misconduct that impact on police legitimacy and how they are addressed at leadership and government level.
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Introduction Essay two:
· Community policing – Why is partnership the most effective strategy for improving community engagement?
Your answer must be based on academic research.
Word limit: 1000 words.

Research (O’Reilly et al, 2022) looks at the impact austerity measures had on the ability of the force in question to deliver effective neighbourhood policing. I found it interesting that this research noted that “local priorities where often seen as being at odds with broader local force priorities” (O’Reilly et al, 2022). This posed the question to me of how force priorities in any police force reflect the needs of that community and their local priorities. The findings in the research by O’Reilly et al (2022) are that austerity cuts and reforms to policing have had a negative impact on community policing and ultimately on public confidence in the police.
In ‘Neighbourhood policing: the rise and fall of a policing model’ (Innes, M. 2020. Ch.4 Pgs. 76- 103) the author explores policing interactions and discusses four interactional modes involved in the delivery of neighbourhood policing, Controlling, Confrontational, Collaborating and Collective. I took from this chapter that much work has been accomplished by communities in terms of working together in partnership, particularly in areas of high community tension. The examples discussed in this chapter illustrated that public meetings could sometimes be a volatile but necessary platform for the airing of views around community tensions with the police and that they were necessary, as frequently any solutions to problems would be devised in smaller subgroup discussions which Inness (2022) refers to as the ‘Back stage’. The progress achieved through these meetings in terms of the ability of parties to see each other’s perspective was noted by Innes (2022) which adds evidence as to why partnership is an effective strategy for improving community engagement.
Neighbourhood Reassurance Policing Programme
Research into the Neighbourhood Reassurance Policing Programme (NRPP) (Tuffin et al, 2006) concluded in an evaluation that there were benefits to a Neighbourhood Policing Programme and that it supported community engagement beyond purely holding meetings. It stated that the public did take notice of police efforts to engage and that they also noticed efforts around problem solving. The NRPP emerged from a Surrey Police and Metropolitan Police trial on reassurance policing and drew on examples of community policing such as the Chicago Alternative Policing Strategy.
The Chicago Alternative Policing Strategy
The journey of the Chicago Alternative Policing Model (CAPS) is documented in an essay by Wesly G Skogan (2022). In this essay the author documents the history behind CAPS and its successes in engaging with the public and empowering them to work as partners with the police. The model was evaluated yearly and demonstrated that support for the police grew with time and that public confidence in perceptions of police responsiveness to neighbourhood priorities grew. Documented by Skogan (2022) in his essay is CAPS rise and fall, the original rise resulting from an upturn in violent crime in 1992, to the extent that Chicago saw its highest homicide rate in history. The fall of CAPS saw its budget slashed by the City Mayors office from $12 million in 1999 down to $3.9 million in 2016. This resulting from factors such as the economic downturn of the late 2000’s, leadership turnover and changes in the social, political and crime environments. The greatest contributing factor to this downfall, the author judges to be the economic downturn or ‘Great Recession’.
The author does go on to note that in 2016 there was a spike in gun violence in Chicago and in response to this and other factors a new Community Policing Advisory Panel was formed with a view to the ‘re-vitalisation’ of community policing in Chicago.
The Cardiff Community Engagement experiment
This experiment is explored in Inness (2022) and involved adapting the traditional model around holding meetings with the public and conducting surveys to ascertain the needs and concerns of the neighbourhoods of Cardiff, to experimenting with new intelligence led Neighbourhood Security Interviews in the form of ‘SENSOR’.
SENSOR was originally developed by the research team involved in the NRPP and is based on signal crimes (Innes, 2014), signal crimes being a crime that alert the public to the fact that all is not well in their neighbourhood and therefore impact on the public perception of the level of criminality.
SENSOR provided an approach to interviewing of members of the public that would help in the collection of data around signal crimes that impact on any thoughts, feelings, and behaviour in a certain area. The members of the public interviewed were ‘Neighbourhood Sentinels’, these being local members of the public who have a high degree of knowledge of the local area and any associated issues. 
The outputs of this approach were that over 2,000 signal crimes were reported. From these outputs an intelligence picture began to emerge of hotspots or neighbourhoods in the city where signal crimes were beginning to influence the public’s perception about their neighbourhood and the city. These hotspots could be reviewed to ensure effective targeting of resources, and deployment of targeted problem-solving initiatives involving partners within the community.
One such example was one area of the city where multiple respondents had highlighted signal crimes and disorder. This was mainly involving young people and the consumption of alcohol, public violence, verbal abuse, broken glass, and criminal damage. Drug use and supply also appeared to be an issue. A local supermarket in this area was also highlighted as an area for concern as the car park was overgrown and there was no lighting or CCTV. The response of the neighbourhood policing team was to involve this supermarket in the problem-solving process. The supermarket was very proactive in their response and installed lighting and CCTV and made efforts to tidy the car park. They also became more vigilant regarding sales of alcohol to anyone underage. The results of this partnership engagement were that reported incidents in the area declined and the store manager reported increased footfall in the store.
Conclusions
My conclusion from the Chicago example is, if community policing, partnership working, and engagement are to flourish together, they need to be resilient to changes to policy, resulting from financial challenges and changes in the social and political environment. Police and partner agencies need to work towards sustainable solutions that ensure high levels of community engagement. The example of Cardiff demonstrates that evolving the engagement approach and targeting appropriate partners can return favourable results for both neighbourhood policing and community partners.
Assuming partnership is the most effective strategy, then my answer to the ‘why?’ is twofold in that, it is firstly able to evolve as it has in Cardiff and secondly, looking at the evidence, the need for community engagement appears to be cyclical and consistent.
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Introduction - What is cognitive interviewing? Essay three:
How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses?
Your answer must be based on academic research.
Word limit: 1000 words.


Learning material from the University of Wales, Trinity St. Davids states that a cognitive interview is a questioning technique that enhances the retrieval of information about a crime from witnesses and victims’ memory (UWTSD – Online Learning DHEP 04/22 – Conducting investigations – Accessed 2024). It states that memories are made up of a network of connections rather that discrete and unconnected events and that there are several ways that these memories can be accessed. The resource points to a reference from McLeod (2019) and further research from myself found the following resource online (McLeod, S, 2023) which provided a useful explanation and background to the Cognitive Interview.

Use of cognitive interviewing in achieving best evidence 
Appendix H of Achieving Best Evidence, Guidance on Interviewing Victims and Witnesses, and Guidance on Using Special Measures (Ministry of Justice & NPCC – January 2022) discusses the enhanced cognitive interview and breaks it down into four distinct phases –
1. Establishing Rapport
2. Initiating and Supporting a Free Narrative Account
3. Questioning
4. Closing the Interview
Reflecting on phase one, my own experience in training during the TIP 2 programme for these interviews was that, when opening the interview, using the term ‘Ground Rules’ with a victim in particular, sounded very harsh. I therefore all adapted my terminology and used the term ‘Housekeeping’ instead. I felt this gave the witness or victim greater empowerment and minimised any sense of myself as authority figure.

Relevant research
Research around phase one of building rapport (Risan, et al, 2018) is relevant to this essay. The research looked at qualitative, explorative interviews of police officers who had interviewed victims following the 2011 massacre on Utøya Island, Norway. This incident involved the perpetrator posing as a policeman who went on a shooting spree that saw him kill 69 and injure a further 56 people at a youth summer camp. There were 325 survivors of the massacre. Some findings of this study are quoted below – 

….73% of the participants reported the investigative interview was not stressful or stressful only to a small degree. Seventeen per cent reported the investigative interview as ‘partly stressful’, whilst 10% perceived the interview as stressful to a ‘large extent.’ It was also noted that 27.4% reported the interview as a negative experience but, at the same time, 88.2% reported to have experienced being listened to and understood.
(Risan, et al, 2018)
The research interviews looked at two questions with the police investigators – (i) What do the investigative interviewers consider important and useful when aiming to facilitate an atmosphere of safety in an investigative interview? (ii) What do the investigative interviewers consider important and useful in establishing and maintaining rapport with a traumatized interviewee?
Some limitations of the research were the time lapse from the incident to the research interviews impacting on investigators recall, the research interviews taking place in 2013.
Conclusions of the research included –
· Investigators viewed being well prepared as an important part of building rapport.
· There is also a need to be flexible and adaptive to the state and expressions of the victim or witness.
· Investigators need to be able to assess or appraise emotional reactions of a victim or witness and be able to manage these to ensure they feel safe and can communicate effectively.

Relating this research to UK policing practice in reference to sexual offences, preparation steps are to review the victims PPD3 or first account which is only a brief description of what happened, where it occurred and who was involved. There is no mention of how or why. Preparation usually involves meeting with the victim before the day of the interview to build rapport, explain the report to court process and offer any referrals for support agencies.
All interviewers are SOIT trained so will have had sufficient training regarding being flexible and adaptive to the state of the victim or witness.
On the last point of the research findings, my assessment regarding appraising emotional reactions and managing them are that this comes through active listening and observing the body language of the victim or witness. This will enhance in each investigator as more experience is gained, through an experiential learning approach by utilising models such as Kolb (Kolb, 2015). My personal experiential learning journey has shown that, following any formal training you are very cognisant of a model to follow, though with time and experience you can develop a state of ‘flow’ (Csikszentmihalyi, 1990). You also become skilled at both active and deep listening and responding to both non-verbal and verbal reactions from the other party and are less concerned about following the model and more concerned with the outcomes of the interview or discussion.
Further research (Dodier, O. et al, 2021) used a Cognitive Interview to interview victims of road accidents in comparison to a control interview that contained no communication enhancing or retrieval enhancing elements. 
Results from this research were that victims interviewed with the Cognitive Interview compared to control interview reported more details. The victims reported more descriptions of actions, locations, objects, conversations, and cars. This was regardless of the level of stress they experienced at the time of the accident. The research found that the Cognitive interview results did not return benefits of describing people, though it states that this may be context specific in terms of road accidents. 
It goes on to state that the Cognitive interview gathered more central details than the control interview and more peripheral details. Concluding as follows – 
This shows that the CI does not just lead to an increase in the recall of unimportant and useless details but makes it possible to promote the recall of all types of details, including important and central information. 
(Dodier, O. et al, 2021)
Conclusions
I would derive from the research reviewed, that there are benefits to utilising a cognitive interview model when gaining first accounts from witnesses and victims. Some factors for further consideration are the level of training that officers receive in the UK Police for cognitive interviewing. I have received level 2 PIP and Sexual Offence Interview Training (SOIT) which provides me with a level of knowledge and skills to develop my cognitive interviewing technique. Reflecting on that training there is good knowledge imparted around models utilised such as the PEACE model (College of Policing, 2013) though my reflection on researching for this essay is that further training would be beneficial to understand the theories underpinning such models. In short, we are trained the ‘How?’ to do it, though I would derive benefit from understanding the ‘Why?’ that sits behind cognitive interviewing.
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IntroductionEssay four:
Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs.
Your answer must be based on academic research rather than personal experience.
Word limit: 1000 words

Characteristics that can make people vulnerable to exploitation by criminal gangs are many and varied. The results of this exploitation can lead to individuals experiencing victimisation at the hands of criminal gangs and experiencing exploitation through coercion into criminality themselves. This exploitation can take on many forms, from sexual exploitation, involvement in drug dealing, distribution, and county lines through to cuckooing and modern slavery.
Neighbourhood Instability & Psychopathic Tendencies
Dupéré et al (2007) looked at the link between psychological characteristics and social characteristics of neighbourhood disadvantage and instability. 
The psychological characteristics that were researched were, psychopathic tendencies which comprised hyperactivity, low anxiety and low prosociality. These were compared in a subset of Canadian adolescents to the national norms via the 2002 Census of Canada. Hyperactivity has now been included under the banner of ADHD of Attention- Deficit/Hyperactivity Disorder which the National Institute of Mental Health defines as – 
…..marked by an ongoing pattern of inattention and/or hyperactivity-impulsivity that interferes with functioning or development. People with ADHD experience an ongoing pattern of the following types of symptoms: Inattention…… Hyperactivity…….Impulsivity…..
(NIMH, 2024)
In terms of low anxiety my research could not uncover any diagnosis of this which may be a limitation of the study by Dupéré et al (2007). There are numerous definitions surrounding anxiety disorders (Mind.org, 2024) though low anxiety is not recognised.
Low prosociality or low empathy: This is discussed in Penner et al (2005) stating that prosocial acts are usually acts that are beneficial to others. Therefore, and individual with low prosociality would tend not to empathise with others or not commit to charitable activities that have a beneficial effect on society.
Examining the social characteristics of neighbourhood disadvantage and neighbourhood instability, Dupéré et al (2007) states that if there is concentrated economic disadvantage in a neighbourhood then it negatively impacts on people’s collective efficacy (Sampson et al, 2002; Sampson et al, 1997). Neighbourhood instability is also examined here and thought to have a negative impact, this instability being characterised by high population turnover, low homeowner, and high renter populations. This instability is thought by the author to lead to limited time for residents to get to know and trust each other.

Dupéré et al (2007) concluded in this study that where adolescents with pre-existing psychopathic tendencies resided in areas of neighbourhood instability, this was a predictor that those adolescents could become youth gang members. The same could not be said of the pre-existing psychopathic tendencies linked with neighbourhood concentrated disadvantage.
Perceived Risk Factors in London
In a research article (Annan et al, 2022) looking at risk factors for involvement in street gangs in London. The method used was to take twenty-six participants from two youth centres from a specific neighbourhood, one being a sport-based centre and the other arts based. The participants were split into two focus groups and asked questions exploring their understanding of their community and social environment, their social interaction with local young people and youth gangs. The authors identify eight themes being, community deprivation, ethnic tension, age/generation disconnect, peer influences, environmental safety, relationship with local police, parent child interaction and media influences.
Exploring the themes in more depth what I found to be of interest was the emergence of technology and social media, and the impact on the potential of young people to become vulnerable to exploitation by gangs. ‘Drill’ music (Pinkney et al, 2018) was a theme explored in the research (Annan et al, 2022) and how it is frequently viewed on social media platforms. This music frequently glamorises gang culture, drug and violent gun and knife crime and can sometimes be a contributing factor to young people becoming vulnerable to exploitation. This music and video media is highly accessible on streaming and social media platforms which, combined with the fact that a high proportion of young people have access to smart phones increases the risk of being influenced and of subsequent exploitation.
Culture was also a theme within this research as it was noted that certain ethnic groups such and Somali and Bengali would tend not to mix with each other, even when there was common ground to explore such as football. This is another risk factor that isolates certain communities and can lead to the formation of gangs.
Exploitation of other demographics
Not yet explored in this essay is the exploitation of other vulnerable groups as most of the literature researched thus far has been centred around the exploitation of youths or adolescents. To widen the demographic range, I have reviewed academic research on cuckooing (Spicer et al, 2019). This research explores how residents can be criminally exploited by ‘county lines’ gangs and their residences used for criminality. The research finds that there are four typologies of cuckooing, these being:
Parasitic nest invading: In terms of characteristics the author identifies the exploited individuals as ‘classically’ vulnerable with mental illness, disability or old age being prevalent (Chakraborti and Garland, 2015). A real-life example was provided of a young drug runner who befriended a retired man with mental health issues, gained access to his home and proceeded to keep drugs and a sawn-off shotgun there.
Quasi- cuckooing: where drug suppliers stay at the residence of drug users in exchange for drugs. Subsequently the exploited host becomes uncomfortable with the presence of the drug supplier.

Coupling: Where county lines dealers enter sexual relationships with female residents. Another real-life example was explored where there was no dependability on drugs, rather it was the power of the relationship that ensured she remained a complaint host. She was quoted as saying “I wasn’t doing [it] for the money, I was doing it for the love”. (Spicer et al, 2019)
Local cuckooing; this is when local people take over the residence of someone in their own locality as opposed to a county lines scenario where the exploiter is from outside the local area. An example of a vulnerability characteristic here is where parents are sometimes found to be victims of cuckooing from their offspring.
Conclusion
Examining socio-economic and psychological characteristics which can make people vulnerable to exploitation, I conclude that there are many complex characteristics that can mean vulnerable individuals are exploited in any number of ways. This can be due to socio-economic reasons such as austerity and unemployment through to psychological reasons such as the need for love and companionship or low empathy.
As I wrote, the importance of safeguarding for all vulnerable individuals became clearer. Safeguarding measures need to be robust enough to protect the most vulnerable in society and these measures and appropriate safeguarding information, must be shared across all accountable agencies.
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Recommendation 14: Positive culture and elimi

criminality often excused as ‘banter’

With immediate effect, every police force should commit publicly to being an anti-
sexist, anti-misogynistic, anti-racist organisation in order to address, understand
and eradicate sexism, racism and misogyny, contributing to a wider positive culture
o remove all forms of discrimination from the profession. This includes properly
addressing — and taking steps to root out — so-called ‘banter” that often veils or
excuses malign or toxic behaviour in police ranks.

Recommendation 15: Reporting by police officers and staff of harassment,

sexual offences and inappropriate behaviour committed by fellow officers

With immediate effect, all police forces should take action to understand and
confront the barriers that police officers and staff face when reporting sexual offences
‘committed by a person that they work with or in the workplace. This is in order to
encourage victims, who are also police officers or police staff, to come forward and
submit complaints, as well as to identify and remove those who are not it for service.
To do this, forces should

a. ensure, when a complaint is made, that sufficient and appropriate resources are
dedicated to supporting the complainant, including maintaining anonymity where
needed or requested, and ensuring an investigation is carried out as appropriate;

b address cutural barriers to reporting, such as re-victimising complainants by
Iabelling or treating them as ‘troublemakers’; and

c. provide dedicated reporting processes for women in police forces who experience
inappropriate behaviour related to their gender
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Q1. How satisfied or dissatisfied are you with your local police force?
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