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COVER LETTER
Yustina da Costa
LONDON 
079561577899
payahara@gmail.com
ASDA
ONE RETAIL
Woking (GU21)
GU21 5SE LONDON
Re: Application for Cafe Manager
Dear Hiring Manager,
I am writing to apply for the Café Manager position currently advertised on Caterer.com. I bring over five years of experience in the café and food service sector, gained through roles at Tossed – Welcome Break, M&S Café, and Kokoro Restaurant. I am confident that my background, skills, and dedication to delivering high-quality service would allow me to add value to the ASDA café team.
Throughout my previous roles, I have gained valuable experience in delivering excellent customer service, managing time effectively during busy periods, and ensuring smooth daily operations that result in a positive customer experience. My key strengths include Leadership, Customer Service, Teamwork, and Time Management, which I believe are essential qualities for a successful Café Manager.

I would welcome the chance to bring my enthusiasm and dedication to ASDA, while continuing to grow and progress in my management career. I would be pleased to attend an interview at your earliest convenience to discuss how my experience and strengths can support your café team.
I have a strong track record of leading and motivating teams in fast-paced food service environments. My leadership ability, practical experience, and clear communication skills make me a strong candidate for this position.

Thank you for considering my application.
 Yours sincerely,
            YUSTINA DA COSTA
 Curriculum Vitae – YUSTINA DA COSTA
Personal Details
Name: Yustina Da Costa
Address: London, E42 6DA
Email: payahara@gmail.com
Phone: 079561577899

Professional Profile
Experienced customer service and hospitality professional with over 5 years of experience working in cafés,
restaurants, retail, and busy service environments. Skilled in customer service, food safety, teamwork, and fast-paced environments
operations. Dedicated to delivering excellent service and supporting team performance.
Employment History
2021 – 2023: Customer Service Assistant, KOKORO Oxford
- Delivered fast, friendly service in a busy restaurant environment.
- Assisted with food preparation, cleaning, and stock tasks.
- Supported new staff and contributed to smooth daily operations.

2020 – 2021: Customer Service Assistant, M&S JR Hospital Oxford
- Served customers in a high-demand hospital retail environment.
- Ensured excellent service, hygiene, and stock rotation.
- Assisted with tills, customer queries, and product displays.

2015 – 2019: Sales Assistant, Welcome Break
- Worked in a motorway service environment serving diverse customers.
- Handled transactions, stock, customer concerns, and food preparation.
- Maintained high service standards in a fast-paced setting.





Education
Bachelor’s Degree – University of National Timor Leste (2010)
Skills
• Customer service excellence
• Food hygiene awareness
• Team support and communication
• Cash handling and tills
• Fast-paced hospitality experience
• Problem-solving and organisation
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We're recruiting an experienced Cafe Manager who is passionate about
exceptional food and world-class customer service, and who can confidently
motivate our team 1o be the best they can possibly be for a major High Sreet
brand on a ful time basis, contracted to 40 hours per week.

As a Cafe Manager, you wil have the presence and personaiity o influence the
day-to-day business, helping us deliver rly incredibie food experiences. In
return, you'l have the opportunity o progress your catering career with a
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return, you'l have the opportunity o progress your catering career with a
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Your ey responsibiites will nclude:

« Preparing delicious food o the highest standards

+ Managing our culinary and catering teams to ensure we continue to deliver
impeccable food and customer service

« Oversesing the catering operations, nclucing completing weekly business.
returns, monitoring budgets, and implementing acton plans

+ Communicating regularly with your line manager to monitor KPIs and
targets.

« Representing Compass Group UKSI and maintaining a positve brand
image

+ Supporting and training our teams, leading from the front to make sure
everyone can excel in their role

« Implementing and reviewing Health & Safety standards to ensure
compliance across allcatering and service teams.

Ourideal Cafe Manager wil

+ Have previous management experience in a simiar role
+ Have excellent communication and organisational skils

+ Be passionate about great-tasting food and exceptional customer service
+ Demonstrate brillant financial acumen

+ Be comfortable working in a fast.paced environment

+ Hold a Basic Food Hygiene certfcate

s partof Compass yourll help to feed people, fuel progress and forge
connections in around 6,000 venues. Join us to grow your career with the
indusiryleader, and get competiive pay, great perks and unrivalled
‘opportunites forlearning and development, at one of the UK's biggest
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ndividual can truly be themselves at work and has equal opportuniies to
advance in their careers. We sirive to build a cuure that respects and

calebrates the unique talents, beliefs, backgrounds, and abiltes of all ur team
members. We want our collsagues to foel valued, empowered to reach their ful

potential, and to thrive - because diversily is our stength!
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