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Reflection:

  For this activity I worked with the second scenario, which required creating a chart with Word or PowerPoint to analyze customer feedback by classifying responses into three categories: satisfied, neutral, and not satisfied. After that, I developed a PowerPoint presentation and integrated the chart into the slides to present the results clearly and in an organized manner. For example, I faced some challenges in choosing the best way to organize the data in the pie chart, correctly entering the categories (satisfied, neutral, and not satisfied) customize elements such as the title, labels, and percentages to make the information clearer.
  While carrying out the activity, I encountered some difficulties in creating and formatting the chart, as well as integrating Word with PowerPoint. Although I had used these programs before, I realized and still needed to further develop my skills with certain specific tools. Instead of giving up, I looked for explanatory videos on YouTube to understand the process and learn new techniques.
In this case, the pie chart allowed for a quick visualization of the proportion of each customer category, making it easier to identify overall satisfaction levels. For example, a larger slice of the chart represents the predominant category, enabling a faster interpretation of the results without the need to analyze multiple figures individually.
  With the help of these tutorials, I learned how to correctly create, edit, and insert the chart into the presentation. This experience highlighted the importance of seeking solutions independently when facing challenges, utilizing available resources to expand my knowledge, and improving my performance.
While looking for online tutorials, I learned not only how to solve the specific problem I encountered during the creation and integration of the chart but also how to explore new features, such as changing chart styles and improving data presentation. This experience reinforced the importance of self-directed learning and the ability to seek solution independently when difficulties arise.
  Beyond technical learning, I realize the visual presentation of information is essential for making data easier to interpret. A well-designed chart allows for the quick identification of customers satisfaction levels, making communication more direct and efficient. I also camo to understand that integrating different Microsoft Office tools contributes to creating more professional and organized work.
  In addition, this activity helped me understand the importance of accuracy and attention to detail when working with digital tools. Crating a chart is not only about presenting information visually but also about ensuring the data is organized correctly and communicates the intended message. I realized that small adjustments in formatting, design, and structure can significantly improve the quality of a presentation. This knowledge can be applied to future projects, reports, and professional tasks where clear communication and effective data visualization are required. Furthermore, this experience encouraged me to continue exploring the different features available in Microsoft Office programs, as continuous learning is essential for improving efficiency and confidence when using technology.
As an area for improvement, I plan to practice using Word and PowerPoint, especially when creating charts, tables and other visual elements. Developing these skills will allow me to complete similar tasks with greater confidence, efficiency, and quality in the future.
   Overall, this activity is a valuable learning experience that helped me strengthen my digital skills, improve my problem-solving abilities, and increase my confidence when using technological tools for academic and professional purposes. 
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Satisfied: 46
Neutral: 18
Dissatisfied: 11
Total Responses 75
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