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Written Assignment 

Introduction
A 72 year women called Mrs Mann has recently been discharged from hospital after having surgery for a hip replacement, Mrs Mann lives in her own house alone, her daughter lives nearby and interpret for her. Mrs Mann has carers who visit her home address twice daily to help with her personal care, she also has a physiotherapist visit her twice a week to help support with rehabilitation. Mrs Mann’s first language is Urdu and has limited English. Mrs Mann also has a care team that liase with her GP and other professionals. Recently there have been concerns related to the inconsistent documentation in her care records, due to this there have been delays in her medication there is a internal review in process.

Importance of effective communication
In Mrs Mann’s care effective communication is necessary to ensure inclusion, dignity and access to services. Equality Act 2010 protects individuals from discrimination on the protected characteristics, meaning Mrs Mann’s service providers have a legal duty to make adjustments to ensure Mrs Mann receives a good service that she is provided and that the communication between the sender is received correctly by the receiver. Mrs Mann’s care provider should have made sure that she received the information correctly specially when there is a language barrier and limited English. If the care team were aware of the language barrier they should have contacted the daughter who lives nearby and explained the situation, if the care team adhered to this language barrier obstacle there would not be a missed communication that led to medication that was missed. Effective communication is a legal and ethical requirement. 
Effective communication can be understood through the Shannon and Weaver (1949) communication model, which clearly outlines communication process involving sender, message, channel, receiver. In Mrs Mann’s case the sender should have sent the message through the right channel making sure the receiver has received it correctly with no barriers. In Mrs Mann’s case there is a language barrier so the care providers and care team should have went through the right source and should have been mindful of this.
Although the Equality Act 2010 does not protect language barriers which means individuals like Mrs Mann face challenges accessing health services and are more likely to experience poor heath outcomes and limited care provided to them and this is how miscommunication occur. This is why the miscommunication happened with Mrs Mann that led to missed medication and there is an internal review ongoing. 
Individuals with limited English or no English face significant challenges accessing health services. NHS has a legal duty under the Equality Act 2010 which was amended in 2022 to provide accessible and inclusive services for community languages (NHS,2025) 
Effective communication promotes trust and participation and positive relationships, when individuals receive information correctly from the sender, they can understand it better and are more capable of making correct decisions. They can express their views and are able to engage appropriately in services. This is important in Health and Social care settings where misunderstanding can lead to unfair treatment and reduced access and poor outcomes.


Importance of good administrative skills within professional practice
Good administrative skills are essential within Mrs Mann’s home as it is a professional workplace for the care team and care providers because they deliver supportive and effective service for Mrs Mann. Administration and record keeping involves managing information correctly and communicating appropriately and clearly, maintaining the records and coordinating task correctly Glasby (2017) argues that effective administration is key to high quality professional practice especially in health and social care, where accurate information would coordinate person centred care.
Record keeping is a key component of administrative practice. Correct and timely records ensure vital information and is available for informed decision making, share updates regarding the individual among other professionals and demonstrate accountability. Good record keeping helps support continuity and helping professionals understand a individual’s history and level of care required and personal preferences.
Glasby (2017) highlights that reliable information is critical for partnership working. This prevents misunderstanding and enables professionals to work consistently in the individual’s best interest. Under the Data Protection Act 2018 incorporates the principles of the UK General Data Protection Regulation (UK GDPR) this act requires organisations to input and store information lawfully, fairly and transparently making sure the data is adequate and kept securely and retained only as long as necessary. Good administrative practice supports the GDPR principle of accuracy by making sure that record is regularly updated and maintained and checked. Efficient filling and data management makes sure that data is not kept longer than required. Clear documentation and coordination is essential for administrative skills it reduces confusion and supports teamwork. Good record keeping means that individual’s enquiries can be handled effectively and there is evidence to support it. In Mrs Mann’s case if the carers had stored the information correctly and updated timely and effectively the missed medication would not have occurred neither would there be a delay in resolving it and there would not be an internal review in process.

Importance of working collaboratively with other professionals
In Mrs Mann’s case working collaboratively is essential to deliver effective, person-centred care. Glasby (2017) emphasises that collaboration allows professionals to combine their specialist knowledge. When service providers like carers and physiotherapist and GP’s operate closely together rather than alone intervention is more coordinated and individuals experience a smoother and more person-centred approach and care.
Fostering effective professional collaboration, clear and consistent communication will enable Mrs Mann’s care team and physiotherapist including the GP to share information and clarify roles and responsibilities and make a joint decision in the best interest of Mrs Mann. Regular meetings with one another will keep updated information regarding Mrs Mann’s care. Making sure all parties have access to records and understand all professional roles and what they expertise in. collaboration can face many challenges such as differences in organisational cultures, roles, and professional language and miscommunication. Strategies to overcome these challenges include shared vision and shared goals enabling all professionals to work towards a common goal, if all professional involved in Mrs Mann’s care had communicated effectively there would not be inconsistent documentation that led to missed medication.
If all professional engaged with one another and documented everything correctly and made sure everything was in place and ready for Mrs Mann to come home after her hip replacement surgery all this inconvenience would not take place, hence why having it all evidenced will make a huge difference. Working collaboratively with other professionals improves the services quality and promotes person centred practice. By prioritising communication and shared goals and addressing challenges constructively organisations and professionals can foster strong effective collaborative relationships.

Conclusion 
Effective communication and working collaboratively is fundamental in upholding the principles of the Equality act 2010 by applying the Shannon and Weaver (1949) communication model. Organisations can identify and reduce barriers by applying the principles of Data Protection Act 2018, professionals help protect personal information and allows it to be shared with other professionals that are involved with the individual, maintaining trust and ensures services remain accountable for any mishaps and secures safe and person-centred care for service users. If al the professionals that were involved in Mrs Mann’s care worked closely and efficiently and communicated with other professionals, then the miscommunication would not have taken place. If the information was documented effectively and correctly and reached appropriate professionals then Mrs Mann would not have missed her medication, they should have sent the message to the right channel for the receiver to receive it without and barriers.
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