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1. Introduction 

Life is a complex mixture of experiences, interactions, self-improvement and development. Human beings learn and develop throughout their entire life and new skills are acquired constantly as we age. Goals and life objectives are an inevitable part of our lives and depending on our life stage, we set various goals that we want to achieve. Some goals are easier and require less effort to be completed, whereas others are more complex and need a different approach as well as the use of adequate strategies, techniques and a set of interpersonal skills, in order to be fulfilled. 
A proper SMART action plan, reflective skills, intelligence, and tools such as Gibbs’s reflective cycle,  a personal SWOT analysis, and a Personal Development Plan (PDP), are essential if you want to achieve a certain goal within the desired timeframe (Cottrell, 2010). The aim of this report is to examine these tools in greater detail and to take advantage of their use, with the purpose of understanding my personal strengths and areas for further development, as well as establishing my employment goals and developing a personal action plan.
2. Life points 

                                


                              
Become a manager

 
Start studying higher education in UK
Start my own business
Find a new job
Move to UK

                                Start work
Finish High-school



                                 Birth----------18--------19-------20---------21-----------22------------23-----------24----------25 - - - - -30 

Lost my job
The company moved to US (lost my job)










3. Recruitment and Selection 

GIBBS ON ASSIGNMENT 1

Nowadays, reflection is used in many areas, including economics, business, politics and education. There are several models that can be used as a guiding point while performing a reflective process, but perhaps the most popular one is the GIBBS reflective cycle. The cycle offers an excellent frame which can be used by someone to construct a thorough reflection, so as to better understand his or her feelings, experiences, strengths and weaknesses. The GIBBS cycle comprises six main elements, which are as follows: 1) description; 2) feelings; 3) evaluation; 4) analysis; 5) conclusion; and 6) action plan (Gibbs, 1988). 
In this report I will be using the GIBBS cycle to reflect upon my feelings, thoughts and experiences with regards to this module, and more specifically, the first assignment which was to do with a role-play job interview. Personally, I believe that everyone should aim to constantly grow and develop in all areas of their lives, including on a personal, academic and professional level. In order to do that in the best possible way, reflection must be used on a regular basis and SMART planning should be implemented as part of the goals. 
In general, my plans for the near future are to first of all finish my academic degree with a high mark, to never stop improving and self-developing, and to achieve a higher position, such as general manager or a director, within a large international company. I fully understand that in order to do that in a successful manner, I will have to continue acquiring new skills and competencies, read more literature on self-development and business strategies, attend lectures and courses, as well as do reflection regularly and construct appropriate SMART plans.
Reflection is an ongoing process that allows someone to perform an evaluation of his or her feelings and thoughts, in order to better understand a specific situation (Foster and Stines, 2011). The main aim of using the reflective process is to understand a certain problem in a greater detail and to better evaluate it and find the best possible solution. According to Cottrel (2010), reflection is an essential self-development tool as it can give an adequate feedback on our personal feelings and experiences, which in its turn could prevent us from making the same mistakes in the future or to strengthen our interpersonal skills.  



	
	

	Description
	This module was based on our improvement as a student and developing a base for future professional growth. That is why we had to present a play-role with my colleague Mohamed as a part of our coursework.
The role-role play is a very useful tool in the educational process by which the student can experience a certain situation by acting as it is in real life. In our case we were a candidate who attended a job interview with an interviewer. Each of us played both roles.

	Feelings
	From the first day we knew what to do, but there was more to be understood. Me and my colleague were not very sure what we had to present at the beginning and that made us a bit nervous and unsure, but the lecturer helped us with very detailed information. After a few lectures we were much more aware of the actual event and how it needs to be presented and so we became less stressed about it. Although the idea of presenting something in front of others is stressful enough. 
The preparation was the key. Irina no comes to the role play and I was scared. My lecture Anita help me a lot in this situation. There was one more student without partner, this was Mohamed. We prepared the role-play together.

	Evaluation
	As everything I was very nervous before, but once I started it got much better and I felt ok. I believe that it was the same for Mohamed and we both were able to do a good role-play. Of course there were some issues with the presentation but overall I believe that we did well. I think I put myself in the shoes of a candidate relatively ok, but when it comes to the time to be an interviewer I did better as I am often in a similar position as I have to recruit and manage people in my job.

	Analysis
	I know that even if we did ok, probably we could have done it much better if we were practising but we react as per the situation. 

	Conclusion
	To summarise it, the role-play was very useful and helped me to improve my presentation skills and knowledge in general.

	
Action Plan 
	The experience of this role-play made me think that I will start planning my preparation from the beginning and probably practising more until the day of the presentation.




4. Career Plans
With regards to my future career plans, I am planning to apply for a managerial position within a large company, ideally with local and international offices. Some of my main requirements when doing job hunting would be for the company to offer good training and development programs, to have some of the latest technologies in place, as well as to provide the opportunity for gaining experience in some of the offices abroad. 
So far, I have acquired broad experience within the cleaning industry, including 2 years as a cleaner after which I have progressed onto a managerial position for another 2 years. As part of this job I have been responsible for organising the entire work process, motivating the team as well as providing guidance and training. All this allowed me to acquire some valuable skills, such as organisational skills, time management skills, and leadership skills. 
Additionally, I have attended leadership and management courses, which helped me to further strengthen my competencies and to be a better leader. This is why, for me, it is extremely important to start working in a company with a positive working environment and plenty of opportunities for growth. I am willing to take a step back and start as an assistant manager, so I can gain a better understanding of the company culture and procedures. 

5. What Employers Want
Employers are always looking for a reliable, trustworthy and responsible workforce that possesses a good knowledge base and is committed to give their best towards the success and growth of the company (Honaker, 2005). The ideal candidate should be able to offer loyalty, integrity and the ability to work well within a busy and fast-paced environment. A good employee must be able to show outstanding communication skills, problem solving skills, analytical skills, time management skills, and confidence. He or she should be able to work well in a team, be flexible and possess a positive attitude towards colleagues and work. Additionally, the perfect staff member must show willingness for growth and development, as well as the desire to exchange knowledge with colleagues. 
Furthermore, the successful job applicant must show he or she has the adequate knowledge, skills and competencies that are necessary for the position they apply for (Rowley, 2014). Providing certificates or diplomas that are related with the job position will also demonstrate that the job candidate has the necessary competencies to perform daily tasks and duties in an efficient manner. 
Some additional aspects, such as the ability to manage a large volume of work in a well organised way, being able to accept change, motivate colleagues or work independently, are also considered essential by many employers. Additionally, employers like to see a job candidate who is familiar with the company they are applying for, and have done a thorough research prior to the interview. It is highly recommended for the job applicant to explore their strengths and weaknesses, in order to be able to communicate their strong points to the future employer and to create a plan for improving their weaker points. 

6. Self-Motivation 
According to Robbins, et al. (2011), motivation is an intrinsic process that accounts for a person’s intentions, willingness, and persistence to achieve a certain goal or plan. Usually, the level of motivation can determine how hard a person is trying to achieve the goal, and how long they are willing to keep trying. The higher the motivation level, the stronger the desire and persistence to achieve the goal. 
For instance, McClelland and Koestner (1992) argue that each person is motivated by three main drives, including affiliation, power and achievement. Judging from personal experience, I would say that my motivation drive is achievement. I have always been goal oriented and had the desire for higher achievements in my life. The ultimate goal behind this is to put myself in a position where I can better help others and be able to contribute to society. 




7. Learning Styles
According to the VARK model , there are four main learning styles, that are as follows: auditory, visual, read/write, and kinesthetic (VARK, 2021). After performing self-evaluation on my learning experience, I can conclude that I am a read/write kind of learner, which means that I gain new skills and knowledge when I read or write down information. That includes textbooks, scientific articles, lectures and others. I will take advantage of this insight and will continue in the same direction for the future. 

8. Personal Development - SWOT
	STRENGTHS
	WEAKNESSES

	1. good eye for detail
2. broad experience in the cleaning industry
3. self-driven person who wants to achieve results
4. strong work ethic and loyalty
	1. hard time dealing with computers
2. desire for fast results
3. too demanding to myself
4. perfectionist

	THREATS
	OPPORTUNITIES

	1. Loss of jobs due to recession
2. Another COVID-19 outbreak
3. Economic decline


	1. New managerial job openings 
2. Extensive experience within the industry
3. Acquisition of new skills and growth





9. Employment Goals
According to Kanfer et al., (2001), self-motivation plays an essential role in employment goals setting and job search success. Therefore, people should maintain a higher motivation level when setting their employment goals and do job hunting. My future employment goals focus on progression onto the management ladder within an international company where I can further develop new skills and gain new competencies. For that purpose, I will continue acquiring new knowledge and will keep attending business courses and seminars. Furthermore, I will keep strengthening my leadership, management and communication skills, and will keep working on my work ethic and professional attitude. In five years I see myself in a top management position for an international company where I will be able to contribute towards the well-being of employees as well as to the success of the organisation. 

10. Conclusion / PDP
PDP which stands for “personal development planning” is a useful framework that can be used by anyone to evaluate the skills they possess, to identify new competencies they might need for achieving future employment goals, to set personal and professional goals, as well as to show willingness for job promotion or career growth (Cottrell, 2010). 
According to the PDP model, learning is an ongoing process that continues throughout the entire life. It provides learners with the opportunity to reflect upon their own strengths and weaknesses, and level of achievement, as well as to create plans regarding personal, academic and professional development. Below is my personal PDP plan.


PDP

	
Development plan




	NAME:
	Vasilena Mersinkova
	Student NUMBER:2014054
	

	COVERING THE PERIOD FROM:
	6 months
	TO: 2 years
	



	
Skills 
	How to get them?
	
What resources or support will I need?
	
What can prevent me from achieving my goals?
	
How long should it take?

	
Managerial skills


	
By attending business and management lectures, seminars and development courses
	
Textbooks on the subject, academic literature, studies and online materials
	
Lack of time, lack of commitment and low motivation are among the biggest factors that can prevent me from achieving my goals
	6 months - 1 year



	Skills
	
How to get them?
	
What resources or support will I need?
	
What can prevent me from achieving my goals?
	
How long should it take?

	
Time-management skills





	
I will focus on reading appropriate literature and self-improvement books. An online course on the subject will also be very useful 

	
Online course materials, time-management books, practice 
	
The lack of time and setting other priorities along the way can diminish the goal of mastering time management
	3 months - 6 months





	Skills
	
How to get them?
	
What resources or support will I need?
	
What can prevent me from achieving my goals?
	
How long should it take?

	
Presentation skills








	
I will attend courses on presentation, as well as presentation seminars, where I can practice in real-life setting in front of larger groups of people
	
Time to attend seminars, online videos, local seminars 
	
Lack of time, lack of self-motivation, fear of speaking in front of people
	6 months - 9 months

	Skills
	
How to get them?
	
What resources or support will I need?
	
What can prevent me from achieving my goals?
	
How long should it take?

	
Problem-solving skills





	
Reading academic literature, attending lectures on the subject, doing an online course
	
Books, online videos, study materials
	
Inability to attend lectures, lack of time to focus on the topic, change of mind
	
3 months - 6 months
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Appendix 1 
Role play (Job application) 


                           Private & Confidential
                               Application for Employment



	
Position Applied For 

	
Cleaning Manager 

	
How did you learn about this vacancy?
	
Work platform  












	1. Personal Details

	Title
	Mrs 


	Surname
	Mersinkova


	Previous Name
	Chervenkova


	Forenames
	Vasilena


	
Address

	
………




	Post Code 
	
………….

	Telephone number
	
……….
	Mobile No
	…………..

	E-mail address
	
…………

	National Insurance
Number
	
………………..


	





	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	  x

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	   x
	No
	  
































	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	……..

	
Address

	London 

	Postcode
	………

	Job Title
	Cleaning supervisor 


	Dates of Employment
	From

	2018
	To:
	2021 

	Reason for leaving
	Better paid job 
	Salary
	…..

	
Brief outline of main responsibilities and key duties
	
Schedule organization 
Coordinator on 32 employees 
Customer care 
Quality control 













	


            












         









	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	…….

	
Address

	London

	Postcode
	…….

	Job Title
	Cleaner 

	Dates of Employment
	From

	2017
	To

	2018

	Reason for leaving
	I was promoted
	Salary
	…..

	
Brief outline of main responsibilities and key achievements 
	
Cleaning houses 























	







                                 
	Previous Employment
	

	Employers Name
	…..

	Job Title
	Manager on the restaurant 

	Dates of Employment
	From
	2010
	To
	2017

	Reason for leaving
	The restaurant close 
	Salary
	…..

	
Brief outline of main responsibilities and key achievements 
	
Organizing on general work.
New product orders.
Track working process. 
Customer service 
Daily report on workers turnover 



































	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Secondary education chemistry 
	2015
	
	
	



































	Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate for hire education in skills for the work place 
	2021
	4
	
	



















                                                   
	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	
Course for sales assistant 
Course for Customer service





	2020

2019 

	
	

	
	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
I am interested to start to study Business management from next year. My goals are to graduate and learn new skills who is connected in my sector on the work
My hobbies are on weekends to travel to the different small’s cities in the UK with my family. 








































	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	

I have 4 year experience in the cleaning industry, including 1 year hands-on work and 2 years managing a franchise. I have experience in managing a team as well, organising the work process as well as motivating and coaching. I have a good eye for detail and I am always available for advice and help at any stage of the work process.













	Please specify how you meet the criteria for this role.

	
I would like to apply for this job as this will grant me the opportunity to further expand my experience in the field.
I have 4 year experience in the cleaning industry, including 1 year hands-on work and 2 years managing a franchise.


































	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:08.07.2021

Print Name:Vasilena Mersinkova 




















Appendix 2 

(Job Interview questions)


1. Tell me about yourself and yours working experience
2. What are your most strong and weak sides
3. Where do you see yourself in short term (next few months) and in the next 5 years(long-
term)? 
                                        4.  What do you know about our company and why do you want to work here?
                                        5.What are the 3 positive things that you previous boss (employer) would say about you?




12
