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[bookmark: _Toc214388729]1 Introduction 
Health care assistants (HCAs) are a major and important part of the NHS and social care system in the UK. HCAs work with nurses, doctors, and other health care professionals to provide better care to patients in various settings (NHS Careers, 2025) HCA's role is challenging, but on the other side, it is rewarding, for rewards, healthcare assistants need interpersonal skills; they should know how to communicate, and also need to know how to use technical skills. This report will further explore the duties, responsibilities of HCAs, and we will also discuss important skills like communication, observation, Teamwork, and discuss their strategies for development.

[bookmark: _Toc214388730]2 Description of role 
Health care assistants help patients with their daily tasks and provide basic medical care with the help of registered nurses. In some hospital settings, HCAs need supervision of nurses because they alone can't provide medical care to patients. HCAs help the nurses to prepare the records of patients and give support to the patients. Support could be emotional (by listening them what they feel) or physical support, help them to wash their hands, (NHS Careers, 2025).
HCAs work in different health-related settings it could be as care homes, community health care centres, or hospitals. Their role in monitoring patients plays an important role; if they find any changes while monitoring the patients, they immediately inform their supervisor or medical staff to give them quick treatment.
Another big role of HCAs communication with patients and giving emotional empathy to feel better. Because they spend most of their time with patients, which may develop trust for the staff as a result, the staff understands their needs. (Skills for Care, 2025).
Job description from NHS Trust, such as Buckinghamshire Health Care (2024) shows that health care workers need to work in teams, it's their job demand, and teamwork plays a major role in patient care. (Imperial College Healthcare NHS Trust, 2023) HCAs help patients along with other staff, including doctors, nurses, and physiotherapists. This teamwork helps patients to get better and safe care to get rid of their illness.

[bookmark: _Toc214388731]3 Essential skills required for the role.
[bookmark: _Toc214388732]I Communication 
Good communication helps Health Care assistants to understand patients' needs and explain things to them, and share information with doctors, what patients feel, any pain or fatigue, for these things, effective communication matters a lot. According to Health Education England (2025) for good communication, you need to be an active listener, and you should need to understand the body language of others, and give them empathy; these are the key parts of good communication. When you have miscommunication, it causes anxiety for patients and leads to errors in care. For that, health care must use clear and respectful language for both patients and staff to avoid this issue. 
[bookmark: _Toc214388733]ii Observation 
Observation skills comes from by observing others, In, Health sector HCAs noticing small changes in patients it could be physically or emotionally condition they inform their supervisor what they observe for example observing patient having difficult to breath, skin colour changing, or any moods swings, helps to stop major issue, by informing doctor or supervisor, According to Kagonya et al. (2023) Having good observation skills can help you to detect illness quickly and improve patient safety. HCAs are the first who notice these changes in patients, because they interact with patients regularly. 

[bookmark: _Toc214388734]iii Team Work 
Building team work is an important part in health care. In teamwork, different professions join and work as a team to give better care to patients. Health Care assistants work with nurses, doctors in a team and provide support, where needed. Senek (2025) found that if you have good teamwork, it can reduce your tension and improve communication among staff so you can freely talk. Teamwork develops respect for each other and helps to build a positive working environment in an organization. (Senek, Totterdell and King, 2025).
[bookmark: _Toc214388735]4 Strategies to Improve Each Skill 
[bookmark: _Toc214388736]I Improving communication 
Health care assistants can improve their communication skills by attending training sessions on active listening, empathy, and patient interaction with staff. using simple language to communicate with patients that people can understand, and avoid confusion. Health Care Assistants need to take training sessions, and get feedback from their supervisor, which helps them to improve things; also, these training sessions (Health Education England, 2025) help them to stay calm and communicate clearly in stressful situations.

[bookmark: _Toc214388737]ii Enhancing Observation 
For better observation, HCAs can take part in clinical workshops. In that they learn how to observe patient conditions, and also how to observe patients' vital signs (blood pressure, sugar) and patient behaviour.
After observing patients' data, you can check them with a nurse assessment, which can give you correct results, and how much your observation is accurate. Buckinghamshire Healthcare (2024). He says that new or less experienced staff need to learn from experienced staff, by spending time, watching them, and learn from their experience. After doing this, we can see how these staff make reports through observation and how we make. 
[bookmark: _Toc214388738]iii Developing Teamwork 
Shows us how healthcare Assistants can build teamwork in their workplace. Teamwork doesn't mean working alone; teamwork means helping behaviour, that behaviours which helps you to work with others, it could be anyone, nurses, doctors, or other staff members, these professionals work only for patients.
In teamwork work, they join meetings with staff from different professions, to share ideas with them, and show respect and honesty for each other because their qualities help to build trust. For better teamwork work you need to recognize each other's efforts and also need to attend joint training sessions in which everyone understands each other's tasks carefully and helps them easily. Health Education England (2025).

[bookmark: _Toc214388739]5 Conclusion 
In conclusion, a Health Care assistant plays a major role in the success of health care services. Their role gives support, teamwork to provide good quality care to patients. Health Care Assistant skills play a big role in their profession. Their good communication, observation, and teamwork skills help medical staff in their Assessment because they regularly work with patients, and their observation matters a lot in the assessment. When HCAs develop learning ability, it doesn't just make them workers, but it also improves patient care and safety, which is everything in the Healthcare system. Practicing and learning from others can improve their ability more. The main result of this report is the importance of lifelong learning and teamwork work provide good health care.
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