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Reflective evaluation by Gibbs cycle (1988) 
How did COVID-19 affect my preparation and studying for  
UWTSD 
 
Description: 
On 17th of February 2020 I started my training in the UWTSD in BABM course, there were 24 students in my group. I started with a lot of desire and enthusiasm, and for a long time before that I was adjusting and preparing for my education in the sphere of Business Management (BM). From the very beginning, I noticed differences in the way of teaching at the university. When I was a student before in my home country, the lecturer would come, say what he has to say and leave without asking whether we had understood the material and the next day we would be tested on that same material. Our end-of-term mark consisted of an average score that we had got throughout the year. Here I have noticed that the teaching style is different. Even during lectures, each student can ask questions and understand the new material now. In the group where I start my studying, we were only Bulgarians, and this made communication with us even easier. We got to know each other, and everything was normal, but in parallel with my training, something terrible was gaining momentum, and we all began to realize that it would poison our entire way of life, our thoughts, our actions, and its name was COVID-19. At the beginning of the spread of the dangerous virus, we all knew what the symptoms were and how to prevent it, but I thought it would not spread to such an extent, that it could be managed, and it was a matter of a week or a month to go away. In those weeks, I still did not believe that the situation was so serious, but at the same time I could see the state of emergency in Italy and the horror and panic the people there experienced. My fellow colleagues commented and saw that the virus was creeping into other European countries as well. We started discussing what would happen if quarantine came to the UK too. We were all insecure, but still our lives were running as usual. The situation with the spread of the virus has become unregulated and quarantine has been announced here at the UK. This was the 5th week of First term, and we had to move onto online training. No one had a choice. A pandemic was announced, and appropriate measures had to be taken too. I could not imagine how the online training will be conducted. 
I felt that it negatively affected my teachings and the preparation for my assessments. 
Feelings: After starting my university studies, I was surprised by the new way of teaching here, I admit that I was a little confused as it was very different from my previous experience in Bulgaria. In the university UWTSD I felt free to ask questions directly to the lecturer and receive immediate answers. I also received additional information from my colleagues' questions, which made me feel pleased to see my progress in the knowledge I gained. Only I was worried that the course is going intensely and there is not so much time to refine my knowledge This is how I felt until quarantine started, and online training began. During this period, I experienced a variety of feelings: I felt angry that it came to this that I could not control the situation, that I would lose my job, financial stability and naturally fear of getting infected by the insidious virus.  At the same time, I could not complain because there are people in a very difficult situation, and I should be grateful that I am able to do study at all. I knew it was difficult for everyone and that it was something we had to go through. Sitting at home in another country, I will have time to work on my exams and I will even have a greater opportunity for more thorough preparation, which is the bright side of the quarantine. However, we started the online training. In relation to this, I wanted to share only that I was fascinated with the instant reaction of the technical specialists in the University that moved our lectures onto an online platform so that we don’t get behind with our studying program, our first online class went fairly well. 
Evaluation: About my education here, compared to my previous experience in my country, I notice a different style of training here in England. I find it good that emphasis is placed on analysing the study material from the student, seeking his / her opinion from the lecturer, and thus forming a permanent lecturer-student relationship, which is a good basis for receiving and transmitting information on where and how to deal with the learned. One can clearly judge where everyone is and how to deal with the learnt, whether they understand the information or not. I find this method of university teaching quite good and prefer it to the one I have had in my experience so far. As I listen to the lecturers, questions arise in my head, for example if I want to clarify the theme, I could do it immediately. It would have been nice if our program were not so intense so that we can have more time to consolidate our knowledge and look at more examples in lectures. It would be good if our course did not go so intensively, if there was time to consolidate the knowledge and look at more examples in the lectures. Given the current situation with our quarantine, my experience of this online training is that it does not give this direct communication face to face, the possibility of a quicker reaction of asking questions to the lectures; the connection at times was extremely bad, I lost parts of the material, then I lost the thread of the meaning of the conversation with the lecturer. There were problems with switching from channel to channel, with microphone, we studied with muted microphones and we wrote the answers in the chat, which is quite cumbersome, considering the weak Internet connection at times. On the other hand, with the headphones I could hear better voices from speakers and fellow students. Another positive side is that if at any given moment I am worried or feel uncomfortable there is no one who sees me. Do not waste time on a trip to and from the university, I am not at risk of becoming infected and am in the comfort of my own home. In general, I had a lot of free time to learn and prepare, which I had not had before, or was too tired during the week. I drew up a plan for the day, the week and I set my performance tasks to go on schedule with my goals. I had to fight in many moments with the panic that was taking me because in a pandemic situation, the most powerful is to be healthy. The daily news was full of bad stats, and my relatives were not around me. Nevertheless, I heard them several times, and I tried to concentrate on my goals and to keep my schedule. We were talking and writing in general chat with my fellow students, everyone thought and worried like me, some even more. But I was grateful to learn at this unprecedented stage and have a lot to fill my thoughts and time in quarantine, instead of idle and defy panic. The bad thing about the situation was that I was not working, and I had no revenue, but that was the picture for all people. ‘It is not sufficient simply to have an experience to learn. However, it was an important experience for me and the water that I made from these unforeseen circumstances“ Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated, and it is generalisations that allow new situations to be tackled effectively.’  (Gibbs 1988)
Analysis: 
Analysing that can be made on my training is that it was a good teaching method at the university that I had more than enough time to prepare, that I have been doing quite well in relation to my schedule using Weekly Time Schedule Student (www.spreadsheettemplates.co.uk, n.d.) “The time management is worthy goal of many human activities. It concerns variety problems related to goals definition, assessment of available resources, control of management policies, scheduling of decisions” (Anglès, Hernández-Encuentra and Fernández, 2012). And I am not a perfectionist, but I аm a well-organized personality, and I hate wasting my time. That is why I want to be prepared for the situation, even with Plan B. I have built up a plan for allocating time, consisting of:
Studying- 5 to 6h (42h p/w)
Exercises- 2 to 3h p/d (21h p/w)
Shopping- 4h p/w
Cooking- 2 to 3h p/d (21h p/w)
Sleeping-7*8=56h p/w
168 total h/w-144 h p/w=24 h p/w or 3,50 h p/d free time for relax. Following this schedule, I felt relaxed and confident that I would handle my tasks on time and at the same time, I would have enough free times.
 I am pleased with the knowledge gained so far and I have taken the most out of these beyond any circumstances. Bury and in a timely manner the actions of the technical staff of the University of the Order of the form of the online training. None of this would have happened if the dangerous virus had not appeared. COVID 19 screwed up all our plans, our lives. Why this happened, just sometimes things happen without being able to prevent or interfere with or take adequate action to hinder the emergence of probation. 
Conclusions: 
 What more could I have done, and I did not in the created situation, that I could spend less money on essential   purchases and for a longer period of time, I could concentrate and set a plan and graph at an earlier stage, so that I would be more relaxed that I was in sync with my schedule until the final dates of my exams. I would spend more time on walking and small things that make me happy, instead of any free time I give only to my work. Before the pandemic, we were in some ways we walked against nature in the whirlpool of everyday life without stopping, think twice, pausing. would spend more time on walking and small things that make me happy, instead of any free time I give only to my work. Before the pandemic, we were in some ways we walked against nature in the whirlpool of everyday life without stopping, think twice, pausing. I must learn to take such breaks in the future and to look around myself, to have time and to analyse everything that happens, to be more human, not to act automatically like a robot. 
Action plan: 
And if this situation were to happen in the future, at least I would already have the experience and would be calmer, more organized. After overcoming the initial stress of the created situation and maybe I had to organize and plan the time these conditions. “Good time management leads to improved efficiency and productivity, less stress and more success in life” (Corporate Finance Institute, 2019). At the same time, I would be tighter with money and with more controlled emotions. I would not expect such a situation but would stock more products in a store. I would also be able to respond in a timelier manner if I urgently travel somewhere and this is important for me, not to wait for the last moment. But overall, there are not many things that I would do differently, and I am still happy with myself and how I handle the situation. What I have come to realize and hope that, despite this terrible precedent on a global scale, has happened during our quarantine, our planet has been restored by the pollution caused by businesses, cars, and us, the planet breathes a little cleaner air. Also, the pandemic has shown us that despite new technologies, our advanced development and evolution, we must not forget that we are not immortal, that there are far more important things than material benefits and in no case should stay in the background to appreciate your time and protect nature and the planet clean.
 
 



























References: 
Anglès, M.B., Hernández-Encuentra, E. and Fernández, M.P. (2012). Personal Time-Management and Quality of Life in the Network Society. Time Management. [online] Available at: https://www.intechopen.com/books/time-management/personal-time-management-and-quality-of-life-in-the-network-society.  [Accessed 14 May 2020].

Applying the Gibbs’ Reflective Model Step 2 -Feelings. (n.d.). [online] Available at: https://www2.mmu.ac.uk/media/mmuacuk/content/documents/careers/Applying-the-Gibbs-Model-2018.pdf  [Accessed 16 May 2020].

Corporate Finance Institute. (2019). Time Management - List of Top Tips for Managing Time Effectively. [online] Available at: https://corporatefinanceinstitute.com/resources/careers/soft-skills/time-management-list-tips/. [Accessed 16 May 2020].

Gibbs’ reflective cycle. (2019). Gibbs’ reflective cycle. Available at The University of Edinburgh. https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle
[Accessed 28 April 2020].  

[bookmark: _Hlk40509978]www.spreadsheettemplates.co.uk. (n.d.). Spreadsheet Templates - Spreadsheet Templates for Excel & Other Software. [online] Available at:                                                  http://www.spreadsheettemplates.co.uk/. [Accessed 16 May 2020]      


