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Introduction
Using Gibbs's Reflective Cycle, one may methodically consider the feelings and thoughts a particular experience prompts (Markkanen et al. 2020). In this reflective journal, I highlighted my transforming experience while on my placement with Marriott's housekeeping department, learning about the nuances of ensuring guest satisfaction via impeccable cleanliness and operational performance using Gibbs.
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Figure 1: Gibbs Reflective Cycle
(Source: Markkanen et al. 2020)
[bookmark: _rario4z64ejn]Description
During my placement at the Marriott Guest Room Housekeeping Department, I was given a variety of responsibilities to maintain the cleanliness and organisation of guest rooms and common areas. Among these responsibilities was the assurance that all areas met the stringent requirements imposed by Marriott, as well as the following: dusting, vacuuming, making beds, and refilling amenities (Sadhale, 2021). There were fresh obstacles to overcome and chances to improve the guest service experience every day. Since the impression the hotel may provide to guests was affected by even the tiniest mistake, meticulousness was required in all undertakings (Kusuma et al. 2022).
[bookmark: _2wyv6et6meji]Feelings
A wide spectrum of emotions washed over me throughout my placement experience. The comprehensive nature of the workplace first made me feel a little anxious. There was a lot of pressure to fulfil deadlines without sacrificing quality (Andrade et al. 2021). I was at first nervous about my talents, but I soon got comfortable with the routines and processes. I learned a lot and had a lot of fun working with my colleagues. Collaborating with hard-working people who were all pulling in the same direction was motivating, although it did need some communication and collaboration to get everything done on time (Choy et al. 2021).
[bookmark: _ip6mv7f1lnhk]Evaluation
Looking back on my time spent working in the Marriott housekeeping department, I can see both my strengths and my places for improvement. Particularly noteworthy is the fact that I paid close attention to detail, which was crucial in making sure that every room was spotless and ready for new guests, which in turn increased their level of satisfaction. In addition, I was able to reliably meet deadlines because of my excellent time management skills, which allowed me to prioritise work efficiently. I am well aware of the fact that there is a pressing need for more improvement, notwithstanding these strengths. Fostering smooth coordination among team members and increasing guest satisfaction levels requires me to enhance my communication skills. Moreover, by improving my problem-solving skills, I will be better prepared to deal with unforeseen difficulties during shifts. I am dedicated to improving my performance, the department's operational efficiency, and the guest experience by carefully attending to these areas. I strive to contribute significantly to the overall performance of the housekeeping team and the hospitality ethos espoused by Marriott via my continual self-improvement efforts.
[bookmark: _fjjroybkrn8d]Analysis
I have come to really value the housekeeping department's important role in determining guest satisfaction as a result of my placement experience here at Marriott. For Marriott's sophisticated clientele, cleanliness and upkeep of guest rooms and common areas are not only amenities but essential requirements. The success of the hotel is closely tied to the housekeeping team's attentiveness in carrying out operational activities (Yusuf et al. 2021). As the housekeeping department forms the first impressions guests receive upon entering a clean and welcoming environment, the reputation for unmatched hospitality at Marriott is built upon. The housekeeping department plays a crucial role in maintaining Marriott's promise of great service, as this insight shows. The department makes significant contributions to guest satisfaction and loyalty beyond simple cleanliness (Norrild and Korstanje, 2021).
[bookmark: _dq0ysvbrza7e]Conclusion
In conclusion, my placement experience at the Marriott housekeeping department has been crucial in influencing my outlook on the hospitality industry. I now really understand the level of commitment and perseverance needed to maintain the impeccable reputation of a respectable hotel business. More than that, I've learned a lot about the value of cooperation, detail orientation, and clear communication in the workplace and this experience has helped me develop personally.
[bookmark: _tyc394srqlrb]Action Plan
I am dedicated to ongoing improvement and role development within the housekeeping department going ahead. I plan to do this by actively seeking out opportunities to expand my knowledge and skills. Things like taking classes or attending seminars on topics like communication and problem-solving are examples of what is meant by seeking out opportunities for additional training and development (Tiwari et al. 2023). In order to pinpoint areas where I may further advance and succeed in my role, I will aggressively seek feedback from my superiors and colleagues. Through my dedication to furthering my career, I want to have a good impact on the housekeeping department's performance and maintain my reputation for providing outstanding service to Marriott's guests.
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6. STEP-BY-STEP PROCEDURE FOR ROOM
CLEANING

Because of their high profile, frequent interaction with guests, and duty
to maintain clean, sanitary, and pleasant rooms, room attendants play a
crucial role in the organisation. Important messages are sent to visitors
by all of them (ram, 2022). The cleanliness, security, upkeep, and
aesthetics of your spaces are entirely on you. When it comes to making
sure that the room is ready for visitors, no other department is as
important as the cleaning crew. Housekeeping staff are expected to
uphold a code of personal cleanliness and present themselves in a
professional manner due to the nature of their work in serving guest
guestrooms and the level of visibility they are subject to.

Interactions with visitors are a necessary component of working in
housekeeping. It is critical that you adhere to your organisation's
protocols when meeting, welcoming, and thanking visitors, as well as
when responding to their inquiries. Our host, speaker, and coach,
Samkeliso Nkwanyane, explains everything in detail

7. EQUIPMENT: MANUAL CLEANING EQUIPMENT

+ Grinding stones, grit paper, and other abrasives

+ Small, portable brushes

« A hotel-style cart is a great place to keep all of the cleaning supplies on
hand, if your home is spacious enough, you may make your own version
of this (Kusuma et al. 2022).

8. EQUIPMENT: ELECTRIC CLEANING EQUIPMENT

« There are a wide variety of Hoover cleaners on the market, and the
one that's ideal for a certain setting will depend on the specifics of
that setting. Finding something that can get the job done while being
easy to move and hoist upstairs is a top priority. Think about getting
cordless models, but be sure they have the juice to hoover the whole
home at once. A cordless hoover for each level might be in some
families’ budgets.

+ Use a box sweeper to clean your floors and carpets using a brush.

9. CHEMICAL AGENTS

+ You can use water for most cleaning tasks.

+ You may make your own DIY cleaning solution by mixing vinegar with water. Its
excellent and natural

+ Use baking soda as a refrigerator deodoriser, on furniture and carpets, at the
base of a trash can, or down the drain.

+ Getrid of imescale via cleaning and descaling.

10. Hazard Mitigation

Prevent siips, trips and falls

Make sure you notify your employer right away if you are involved in an accident

or have a near miss. This data may be used to forestall such mishaps in the

future.

As soon as you see a spil, either clean it up or arrange for someone to do it.

Notify us if the flooring o mats have been damaged.

Do your share and maintain a clean work environment.

2. Eiiminate fire hazards

Determine potential dangers related to fire safety

« Prevent fires by keeping combustible materials and ignition sources apart. For
example, securing heaters with anchors makes them more resistant to being
pushed over.

« 3.Control dust

Buiding supplies that are the correct size, requiring little in the way of cutting or

preparation;

abrasives that do ot include siica to lessen the dangers of blasting;

Aless powerful instrument, such as a block splitter rather than a cut-off saw.
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HEALTH AND SAFETY IN
HOUSEKEEPING

MAINTAINING A SAFE WORKING ENVIRONMENT IS ESSENTIAL, AND GOOD
HOUSEKEEPING MAY ASSIST WITH THAT. CLEANING SOMEONE'S HOME MAY BE A
STRENUOUS PHYSICAL TASK, PARTICULARLY IF YOU ARENT PREPARED. FIND OUT
WHAT DANGERS CLEANING POSES AND HOW TO STAY SAFE FROM THEM.

1.MAJOR RISK: REPETITIVE MOTION
INJURIES

The potential for housekeeping workers to suffer from repetitive strain
injuries (RSIs) is an issue to think about. For instance, back injuries are
common because of the strenuous physical demands and repetitive actions.
On a daily basis, housekeeping staff must deal with cramped quarters and
awkward positions, such as bending over, stooping, or kneeling to clean
under furniture and beds or reaching up to dust or wipe down higher
surfaces. There is always the risk of repetitive stress injuries (RSIs) while
cleaning.

2. MAJOR RISK: EXPOSURE TO
CHEMICALS

As part of their regular work, housekeepers usually utilse some kind of
chemical. Hotels may use a variety of brands and products, some of which
may be more aggressive than others. The chemical reaction is important
to keep in mind since it is fundamental to al of these compounds, including
natural ones like bicarbonate of soda. Improper usage and storage of
cleaning materials pose a risk to human health. If not properly diluted,
chemical fumes may irritate the skin and eyes and create respiratory
problems.

3. MAJOR REGULATIONS

« Health and Safety at Work Act 1974

+ Control of Substances Hazardous to Health (COSHH) Regulations

+ Reporting of Injuries, Diseases and Dangerous Occurrences Regulations
2013 (RIDDOR)

« Waste Management and Environmental Regulations

« British Institute of Cleaning Science (BICSc) Standards

4. PRECAUTIONS: REPETITIVE STRAIN
INJURIES (RSIS)

+ Safe lifting practices wil help you prevent strain and injuries. Make
sure you learn and actively practise them.

+ To save yourself a lot of bending down and stooping, use dusters
and mops with long handles.

+ Service carts with wheels made for carpeted flooring are lighter and
simpler to manoeuvre throughout the hotel.

5. PRECAUTION: EXPOSURE TO
CHEMICALS

Consistent education and revised policies.

When using a cleaning solution, keep the area's airflow in mind.

Keep the lids securely on and put them somewhere out of visitors'
reach.

To avoid spreading chemicals to other areas of your body or surfaces,
wash your hands often.

Make sure chemicals are labelled correctly.

Your procedure for dealing with a spill should be standard operating
procedure for the whole team.




