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INTRODUCTION
Employability can be defined as the set of skills, understandings and accomplishments a person should possess, which would make them capable of achieving and maintaining employment. Different jobs and departments require and are looking for different employability skills (See Appendix E), which therefore determine how eligible the applicant is for that specific job. This also means that employability and its range of theories can be hard to classify, as there are many factors in the concept of being employable. Jobs and employs usually seek generic skills (usually referred to as ‘soft’ skills).This report will vividly cover and discuss the contrasting perspectives and outlooks of employability, and the variety of skills that should be acquired and sustained, in order to progress towards successful employability. 
 
Evidence 1
Although there are many common employability skills, demands for them have changed over time. ‘The VET era’ and ‘Growing opportunities in the Fraser coast’ are two reports which explain the importance of STEM skills.  The VET Era report (Brothers, 2017) states that although STEM skills are given a lot of attention, their research proves that communication skills are becoming increasingly important. This argues that occupations are now requiring a range of people skills instead of just STEM skills, and they are becoming progressively essential and appealing, which gives us a concise idea of what employers are currently looking for in employees. Alongside with the VET era report, the Growing opportunities in the Fraser coast report (Reeson, Mason, Sanderson, 2017) explains delivery service and people skills should be a core focusing area, as it enhances the customer's experience. This points out that it is crucial to be focused on your people-skills in order to provide dynamic service. A CSIRO research (Reeson, Mason, Sanderson, 2017) shows that demand for communication skills are growing faster than Generic STEM, Specific STEM and Technical skills; in an analysis that examined the average growth in demand for skillsets in 2009-2016, communication skills are most looked for, with 15.7% demands. As our current day occupations are becoming more technologically dependent and approximately 40% of our workers will one day be replaced by robots, they must adapt to employability skills that would make them different from machine workers. These include the ability of collaboration and teamwork, critical thinking, eagerness to gain new skills and knowledge and being able to manage your time efficiently. Although traditional STEM skills have been going through a decreasing growth, professionals in the STEM industry have been making a higher income as they work with a balance of traditional STEM skills and social, computer-interacting skills. This allows them to be more productive in their field and have more experience and technique with working with technology, whereas those who lack people-focused skills will not.
 
Evidence 2
Peter Morgan’s Business student study guide to study and employability (Morgan, 2016) discusses the importance of different employability skills, and how you can begin adapting to these skills. In his Part 2 of the book (‘Learning how to study’), he discusses time management. His perspective of time management is: ‘’There is probably no such thing as time management. It is not really something that can be managed or controlled – time is there regardless of what we do.’’ However, he then contradicts with his own opinion by saying that the time management skill is still important as it’s our ability to use our time effectively. A research by George et .al (2008) shows evidence of a strong association with a student’s time management abilities and their academic success. Being good at time management means that you should know how to find a healthy balance of leisure time and study time, be able to work for a long period of time and be capable of doing everything you need to get done without getting distracted. To conclude, Peter Morgan really believes that since controlling time is not possible, it is important we control our lives instead, and control what may be stopping us from managing our time.  Self-reflecting is a good learning strategy to do. Asking yourself questions can really help – these questions can be: ‘What goals can I set?’, ‘Are my goals specific?’, ‘Are my goals too easy or too difficult for me?’, ‘What usually distracts me from my work?’ Reflecting on yourself gives you a clear understanding of where you should focus and what goals to aim for in the future. Analysing your reflections and your goals can also be very efficient. An analysis that really helps determine your goals is the SWOT analysis. It gives you a clear idea of your strengths, opportunities, weaknesses and threats and this can help decide where you see yourself in the long run of your achievements. It also contributes to your employability, because setting goals and using your time efficiently enough to complete those goals enhances your employability skills and self-discipline.
 
Evidence 3 - models and theories of employability
Seeing as perspectives on employability vary, I will now discuss the different models and theories of employability. One of the most well-known is the USEM account of employability (Yorke & Knight, 2004) USEM stands for:
• Understanding
• Skills
• Efficacy beliefs
• Metacognition
Peter T Knight and Mantz Yorke believe that: ‘’There are correlations between deep learning and a personal commitment to the pursuit of learning goals, and between surface learning and an orientation towards performance.’’  This means that when you aim for a goal in employability, you should try not having any limits in your learning. It’s important to focus on the commitment you have for yourself and going into depth about what you are learning. This is more effective than surface learning, as surface learning only limits the amount you can learn. According to Peter T Knight and Mantz Yorke, there are three main aspects of employability that are very beneficial and most looked for in employees. Majority of key employability skills fit into these three aspects.
These are:
1.      Personal Qualities (willingness to participate and perform, self-awareness, independence, stress tolerance)
2.      Core skills (oral presentations, creativity, listening, explaining)
3.      Progress skills (planning, teamwork, negotiation, problem solving)
These three aspects categorise all the core employability skills that are most desirable in the current days.
Evidence 4 
Another model of employability that is very well-known and commonly used for career and academic guidance is the DOTS (decision-making, opportunity awareness, transition learning and self-awareness) model developed by Professor A.G Watts in 1977. This module contradicts slightly from the USEM model, because this model’s main components differ from the USEM model. They both find different key aspects the most important. Even though the DOTS model was developed a while ago, it is still interpreted very frequently for career development.
Watts explained that although there are many theories and approaches to careers, education and employability in general, the most widely used in the UK have come from:
·         Self-awareness (interests, skills, values, practical skills)
·         Opportunity awareness (rewards, limitations, demands for specific areas and roles)
·     Decision-making (responsibilities, understanding risk taking, approaches to making decisions)
·     Transition learning (getting used to a professional life in your job, handling new situations, using your current learning for the future)
These four categories are very crucial to employability. A lot of jobs and departments are trying to find employees that have a flexible balance of all four aspects. For instance, the NHS recommends that when you’re planning your career and trying to find a suitable job, you should make sure you’re focusing on self-assessment, exploring your options, decision-making and applications and interviews.
As you can see, the NHS recommends very similar focusing areas to the DOTS model. Both say that you should be aware and assess yourself and your skills, you should explore your opportunities and options and that you should be good at decision-making.  This means that although the DOTS model was discovered a while ago, it is still very reliable, since the factors are professionally recommended by the NHS and show that they are appealing to employers and companies.
Evidence 5 
Many universities in the UK, such as Oxford and UCL (university college London), find it crucial to strive for their students to enhance their employability and career skills. For instance, Oxford University has a range of different opportunities that contribute to the development of skills – for example, if you take an intellectually demanding academic course, this will adapt you to a demanding work environment. Taking this type of course will better your abilities of researching, presenting and defending an argument, gaining experience with project and practical work and having the capability of taking the lead and actively participating. Oxford students (both postgraduate and undergraduate) are overall better at the key employability skills than an average student and majority of them begin working within six months of their graduation, whereas only less than 5% of graduated students are unemployed within those months (a survey of employers and recruiters has reported).
Likewise, postgraduate and undergraduate UCL students are also successful at employability, with 90% of students starting work or further study throughout the six months after their graduation; the average salary of these students was £26,000 in 2017.  UCL also provides opportunities, as they organise many events to offer students the support and career advice they may need. These events are becoming increasingly popular amongst employers, seeing as over 900 employers attend these events yearly and participate in employer presentations and career talks. These events also include one-to-one advice sessions, networking events and sector themed weeks.
The university additionally has connections to 4,000 employers from the UK and across the world. Regarding that, UCL Careers and Student’s Union UCL have developed a specific programme (‘Skill Sessions’) where employers go into campus and take part in coaching students about the factors of leadership, problem solving and effective negotiation. They share what set of skills and qualities they tend to look for in a desirable employ.
Due to all the arranged occasions and experiences UCL has given to their students, it has been rewarded an Employer Review of 99.5/100 in the QS World Top University Rankings that occurred in 2018.  Currently, they are 8th in the world, 4th in Europe and 1st in London. Their students are successfully equipped with the employability skills they will need after graduation and have received reliable advice straight from employers. The fact that some of the top universities in the UK are providing a range of ways for their students to build on their employability skills shows how important both academic and people skills are. 

CONCLUSION
From personal experience, I know that employability skills are very important in every job. I spent 10 years in Bulgaria working as an accountant assistant and have had to adapt to working with many people. This helped my teamwork skills and my communication skills; I can work productively with a team and communicate with others calmly, even when put under pressure. This has also helped me build on my time management skills and has made me a more organised person. Currently, I work with children, which has contributed to my skills of patience, communication, listening and problem-solving. In conclusion, this has contributed to my understanding of employability and how employability skills are the most significant element of outstanding employability. Personal experiences, models, reports, statistics, professional advice and university opportunities all believe that to obtain and maintain an occupation, you should always strive towards people skills and the skills that can make you stand out as the best fitting. The employability skills seen as most important can differ depending on the model (such as the USEM and DOTS model), nevertheless they all interpret the same key skills in their examples and explanations: problem solving, communication and time management. Research and statistics (like the CSIRO research) establish evidence of communication and people skills demands rapidly increasing and becoming more looked for as time goes by and technology advances.
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Electric trolley cars or trams were once the chief mode of public transportation in the United
States. Though they required tracks and electric cables to run, these trolley cars were clean and
comfortable. In 1922, auto manufacturer General Motors created a special unit to replace
electric trolleys with cars, trucks, and buses. Over the next decade, this group successfully
lobbied for laws and regulations that made operating trams more difficult and less profitable. In
1936 General Motors created several front companies for the purpose of purchasing and
dismantling the trolley car system. They received substantial investments from Firestone Tire,
Standard Oil of California, Phillips Petroleum, and other parties invested in the automotive
industry. Some people suspect that these parties wanted to replace trolley cars with buses to
make public transportation less desirable, which would then increase autompbﬂe sales. The
decline of the tram system in North America could be attributed to many things—labor smkes,
the Great Depression, regulations that were unfavorable to operators——bu.t perhaps the primary
cause was having a group of powerful men from rival sectors of the auto industry working

together to ensure its destruction. Fill it up, please.
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Match the different kinds of plagiarism to their definitions:

1. Failing to reference A. the use of sections of verbatim copied text often from a
variety of sources, linked together with additional sentences

2. Poor paraphrasing B. copying text and /or ideas without indicating that this is the
work of another author

3. Self-plagiarism C. the partial rewording or reordering of words of another
person’s work

4. Submitting work for D. the recycling of a student’s own work from other

which you cannot assessments without reference

legitimately claim credit

5. Patchwriting E. the unauthorised collaboration of students (or others) in a

piece of work

F. Use of a ghostwriting firm or another person to produce
work

6. Collusion
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