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1. [bookmark: _Toc131101975]Introduction

In the aftermath of the COVID-19 epidemic, the employment of digital technologies in contemporary education has become even more crucial. Globally, educational institutions have shifted to online and remote learning methods, making digital technologies indispensable for students and teachers. These technologies have allowed students to access educational resources, work with classmates, and communicate with their professors regardless of location. One institution that has embraced the use of digital resources in teaching is the University of Wales Trinity Saint David (UWTSD). UWTSD offers students a variety of digital learning tools to improve their educational experience. These technologies include, among others, OneDrive, Moodle, Microsoft Teams, and MS Word. Not only have these digital tools made studying simpler, but they have also enabled students to interact, exchange information, and build their digital abilities. With the fast evolution of technology and its influence on the labour market, using digital technologies in education has become more crucial. Pupils must acquire digital abilities to be successful in their future employment. Effective use of digital technologies has become a significant component of employability in the digital era.
As a result, digital technologies have become an integral part of contemporary education, and their usage is expected to rise. Institutions of learning must equip students with the digital tools and training required to enhance their digital abilities. By providing students with digital skills. Thus, this analysis aims to determine the most popular digital tool among UWTSD students and emphasize the value of digital skills in contemporary education.
2. [bookmark: _Toc131101976]Research design

2.1. [bookmark: _Toc131101977]Research Question
Which digital tool is the most popular among University of Wales Trinity Saint David students?
The study question seeks to determine the digital tool students at the University of Wales Trinity Saint David use most often (UWTSD) (Scott et al., 2020). By responding to this question, we may receive insight into the digital tools’ students use in their everyday academic activities, which can help drive the university's digital strategy and develop students' digital abilities.

2.2. [bookmark: _Toc131101978]Method

We used a quantitative research approach and a survey among UWTSD students to address the study topic. The survey questions aimed to learn more about the digital tools that UWTSD students use and how they feel about utilizing them. Closed, ranked order, and Likert scale items were all included in the questionnaire. The closed questions were used to collect data on the student's age, gender, and level of study. Participants were asked to rate the digital tools they use most often in the order of frequency in the ranked order question. Participants' opinions on utilizing various digital tools were elicited using Likert scale questions.
We sought out participants via UWTSD's formal avenues of contact, such as email, social media, and the university website. We sought to compile a representative sample of UWTSD students from various faculties and academic levels. The survey was sent electronically using Google Forms, and respondents had a week to complete it. We adhered to ethical guidelines to protect the privacy of participants' replies (Scott et al., 2020). Participants were made aware that their participation in the survey was optional and that it was anonymous. Before they took part in the poll, we also got their informed permission.
	After gathering the information, we utilized descriptive statistics to examine the replies to determine which digital tool UWTSD students used the most (Obonyo, 2023). We employed frequency distributions to summarize the replies and spot any patterns or trends in the data. To investigate the connections between several factors, including student digital tool use and academic level, we also employed cross-tabulation.


2.3. [bookmark: _Toc131101979]Ethical Considerations

The study followed ethical guidelines and ensured that participant replies were kept private. Participants supplied their informed agreement before participating in the survey, which was optional.
The researchers took precautions to minimize any injury or discomfort to individuals, assuring anonymity and getting informed permission. They did not pose any intimate or delicate inquiries that would have upset or alarmed individuals. To protect the anonymity of participants, they also did not collect any identifying data, such as names or student ID numbers.
The possible bias resulting from the study's tiny sample size was also a topic of ethical discussion. The findings from this research, despite the sample size being just ten students, may nevertheless help improve understanding of the digital tools utilized by UWTSD students. However, we know that higher sample numbers would be required to get more precise and representative findings. The research ensured that participant responses were kept confidential and adhered to ethical standards. Before participating in the survey, which was voluntary, participants provided their informed consent.
In addition to guaranteeing anonymity and obtaining informed consent, the researchers tried to minimize any potential harm or discomfort to people. They did not ask personal or sensitive questions that would have hurt or scared people (Scott, et al., 2020). They also did not compile any identifying information, such as names or student ID numbers, to preserve the anonymity of participants.
Ethics debated the potential bias from the study's small sample size. Even though there were only 10 participants in the study, we believe the results may still contribute to a better knowledge of the digital tools that UWTSD students use. Nonetheless, we are aware that larger sample sizes would be needed to get more accurate and representative results.




3. [bookmark: _Toc131101980]Results
According to the poll findings, seven out of ten UWTSD students, or 70% of the sample, use OneDrive more often than other digital tools. WhatsApp is the most used program, according to 70% of the sample, who rated it as their top utility. With 40% of the sample rating, it is their most used tool, and Microsoft Word is the second most popular tool. Just 10% of the sample each picked Microsoft Teams and OneDrive as the most used tools, while 10% ranked Moodle as the most often used tool.
Three students agreed with the assertion that they utilize a variety of various digital platforms to cooperate, but only six out of ten students strongly agreed with it. Only one student contested this assertion. One student strongly agreed with this remark, while two others agreed when asked whether they use any digital tool more often than others. This assertion was rejected by six students, with one student vehemently rejecting it.
Lastly, none of the students strongly agreed when asked whether they utilize Microsoft Teams and OneDrive equally often while working with others. 5.8 students disagreed with it, compared to 2.7 students who agreed and 0.8 students who severely opposed it.



4. [bookmark: _Toc131101981]Discussion

Microsoft Word is the third most popular digital tool utilized by UWTSD students, with 40% of them doing so. Microsoft Word’s word processing program enables users to create and modify documents. Since it is a commonly used word-processing program, its appeal among UWTSD students may be related to its familiarity. Also, Microsoft Word offers pupils a quick and effective approach to creating and styling their papers, making it simpler to satisfy academic standards.
According to the study, six students universally agree with the claim that UWTSD students utilize various digital tools to cooperate. This result aligns with the significance of digital skills in contemporary education, where learning via collaboration is a key component. One student, however, strongly agreed that they use no one digital tool more often than others, with six strongly disagreeing. This shows that despite using a variety of digital platforms for cooperation, UWTSD students still choose certain programs, such as OneDrive, WhatsApp, and Microsoft Word.

The results of this study emphasize the importance of digital literacy in contemporary schooling. Students must be adept at utilizing digital technologies for communication, collaboration, and information exchange as education becomes increasingly computerized. Digital literacy is crucial for academic achievement and job preparation (Hodgkin et al., 2023). Students’ adept at using technology have an edge in the job market and can better handle the digital environment of contemporary workplaces.
The findings of this research may be utilized to increase student digital literacy and to guide the university's digital strategy. The university can help students develop their digital abilities and promote the usage of collaborative digital technologies by offering training and resources. To educate students about the digital needs of the labour market, the institution may also include digital technologies in the curriculum.

The findings of this study may also serve as a roadmap for ongoing research in this field and serve as a foundation for analyses that compare various student demographics and colleges. Future studies may investigate why certain digital tools are so popular with students and the potential applications of these technologies.
Furthermore, the study's findings also indicate that Microsoft Word, OneDrive, and WhatsApp are popular among UWTSD students and provide fast and efficient ways to do academic work, emphasizing the significance of these technologies in promoting student learning and academic achievement.
The study's results may also be used to inform the university's digital strategy, including the creation of digital infrastructure, regulations, and programs that support student digital literacy and competency. These initiatives may improve students' career chances and help them become ready for the digital requirements of the workforce (Barnes et al., 2021). Notably, the study's findings can serve as the foundation for further research in this area, such as analyses of the connections between digital literacy and academic achievement, the effects of technology on student engagement and motivation, and the potential advantages of digital technologies for teaching and learning.
Overall, this research provides information on the digital tools used by UWTSD students while highlighting the value of digital literacy and the contribution of digital technology to student learning and academic achievement. The study's conclusions may influence academic policy, practice, continuing research in the area, and initiatives to improve students' digital literacy and preparation for the digital workforce.

5. [bookmark: _Toc131101982]Conclusion

The use of digital resources in education is expanding and changing how students communicate, cooperate, and learn. OneDrive, WhatsApp, and Microsoft Word are the most frequently used digital tools among UWTSD students, according to the study's results. These technologies allow students to exchange, save, access, and transmit information with one another and their professors.
The findings of this study suggest that pupils in today's educational system place a high value on digital literacy. The ability to use a variety of digital devices effectively may improve teamwork, communication, and creativity while giving students valuable skills for the workforce of the future. Moreover, digital literacy may help students manage their academic burden and ease the move to remote learning. Notwithstanding the study's drawbacks, such as its limited sample size and specific research focus, the findings provide insightful information on the digital tools that UWTSD students employ. 
The study's findings may also influence university policy and practice. For instance, the institution can help students develop their digital literacy skills by offering training and assistance, promoting collaborative digital tools in group projects, or introducing new digital technologies to boost student learning and engagement. This study's conclusion highlights the importance of digital literacy and the function of digital technologies of learning, communication, and cooperation. The findings provide a basis for additional research and provide institutions with vital data to improve their digital policies and practices.
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7. [bookmark: _Toc131101984]Appendix A – A blank copy questionnaire.

Survey Questionnaire
This survey aims to explore the digital tools and skills that students at the UWTSD use in their academic activities. Your participation is entirely voluntary and anonymous, and your responses will be kept confidential. Please answer the questions honestly and thank you for your time.

Which digital tool is most used by students at UWTSD?
1. Do you use the OneDrive more than other digital tools?                         Yes or No 
2. Rank these applications in order according to how frequently you use them. 
(Most frequent at the top) 
MS Teams
OneDrive
MS Word 
WhatsApp
Moodle
3. I use a range of different digital tools to collaborate. 
[bookmark: _Int_iu8X7u1N]Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
4. There is no digital tool that I use more frequently than others. 
[bookmark: _Int_lij3iwl5]Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)
5. I use both MS Teams and the OneDrive equally often when working with others. 
[bookmark: _Int_4D77BIye]Strongly Agree              Agree                  Disagree                    Strongly Disagree. 
(Circle one response)

Question 5

Series 1	
Agree	Strongly agree	Disagree	Strongly disagree	1	1	1	Series 2	
Agree	Strongly agree	Disagree	Strongly disagree	1	1	Series 3	
Agree	Strongly agree	Disagree	Strongly disagree	1	1	Series 4	
Agree	Strongly agree	Disagree	Strongly disagree	1	Series 5	
Agree	Strongly agree	Disagree	Strongly disagree	1	Series 6	
Agree	Strongly agree	Disagree	Strongly disagree	1	


Question 2


WhatsApps	MS Word	Moodle	OneDrive	MS Teams	0.7	0.4	0.1	0.1	0.1	Question 3	
WhatsApps	MS Word	Moodle	OneDrive	MS Teams	0.1	0.4	0.3	0.1	0.2	Column2	
WhatsApps	MS Word	Moodle	OneDrive	MS Teams	0.1	0.1	0.2	0.2	0.1	Column1	
WhatsApps	MS Word	Moodle	OneDrive	MS Teams	0.1	0.1	0.1	0.5	0.2	Column5	
WhatsApps	MS Word	Moodle	OneDrive	MS Teams	0.3	0.1	0.4	Column4	



Question 1	
Yes	No	3	7	

Question 3

Agree	Strongly agree	Disagree	Strongly disagree	1	1	1	Series 1	Agree	Strongly agree	Disagree	Strongly disagree	1	1	Series 2	Agree	Strongly agree	Disagree	Strongly disagree	1	1	Series 3	Agree	Strongly agree	Disagree	Strongly disagree	1	Series 4	Agree	Strongly agree	Disagree	Strongly disagree	1	Series 5	Agree	Strongly agree	Disagree	Strongly disagree	1	Series 6	


Question 4

Series 1	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	1	1	1	Series 2	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	1	Series 3	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	Series 4	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	Series 5	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	Series 6	
Agree	Strongly Agree	Disagree	Strongly Disagree	1	


