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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



Within this assignment, I will reflect upon the coping strategies I have utilised within my initial 6 months of training, as well as my time since passing out and becoming a police constable, in order to minimise stress and develop resilience against the more strenuous aspects of the job. 

Firstly, it is important to establish a definable meaning for the term ‘stress’. Within everyday life, stress is labelled in a plethora of different contexts, ranging from mildly challenging issues to those which are extremely strenuous on an individual (Koolhaas et al., 2011). Biologically, humans possess a mental and physical equilibrium, which becomes disrupted when internal and external factors, known as stressors, disrupt said equilibrium, thereby causing the individual to become stressed (Chrousos, 2009). Stressors can often be characterised psychologically, as experiences which an individual feels to be unpredictable or uncontrollable (Koolhaas et al., 2011). The process of stress is an amalgamation of several factors, such as life events, chronic life strains, self-concepts, coping, and social supports (Pearlin, Menaghan, Lieberman & Mullan, 1981). It is also important to note, there is no uniform response to stress, each person reacts and responds differently, with emotional and psychobiological reactions manifesting differently in each individual (Kemeny, 2003). 

Several studies have highlighted the high levels of stress that accompany a career within the police, as well as the potential physical and mental ill-effects which can occur as a result (Collins, 2003; Kaur, Chodagiri & Reddi, 2013). Research by Collins (2003) found that 41% of police constables and sergeants in the United Kingdom feel highly stressed as a result of their job, whilst these findings were also suggestive that female officers are potentially more susceptible to mental health problems as a result of working within the police. Police constables face particularly high levels of stress, as they are the first pint of response to incidents of violence and tragedy, which can often involve hazardous situations leading to physical and mental trauma, potentially even death (Kaur, Chodagiri & Reddi, 2013). Other sources of stress for police officers include an excessive workload, long unsociable hours, exposure to trauma and aggression, a lack of family time, facing hostile feelings on an unsupportive community, and the need to make important decisions under highly pressurised situations (Fell, Richard and Wallace, 1980; Goolkasian et al,. 1985; Territo & Vetter, 1983; Collins, 2003; Kaur, Chodagiri & Reddi, 2013). Due to these potentially damaging aspects of the job, it Is essential that police officers are both physically and mentally fit, in order to preserve their long-term health (Kaur, Chodagiri & Reddi, 2013). 

Over the course of my 6 months of training, I found the necessary multitasking involved with revision an practical assessments to be significantly stressful at times. In order to combat these feelings of stress, I endeavoured to maintain a healthy work-life balance, thereby spending my free time with family and friends, in order to enjoy myself and alleviate feelings of stress and anxiety. In support of this form of stress management, research has shown that having social support is of extreme importance to police officers (Steinglass, Weisstub & De-Nour, 1988). Whilst it is highly common for police officers to completely separate their family and loved ones from their work life, due to fears of passing the burden and hardships that come with working as a police officer (Besner & Robinson, 1982; James & Nelson, 1975; Stratton, 1984), it is highly important for police officers to have a social support system, who can recognise what they are experiencing and see potential signs of emotional trauma (Stratton, 1984). In terms of a social support system, I am highly fortunate in this regard, as my father currently works as a police community support officer, whilst also previously having experience as a police constable. I have found that having a close family member who understands the stresses that come with working in the police highly beneficial, as I have someone whom I can talk with who understands the job and can advise me on coping mechanisms and solutions, as he has been through the same experiences. Additionally, the rest of my family is highly supportive and converses with me regarding any issues I have within the job, always suggesting potential solutions to any problems that I may have. 

Research has shown that active and adaptive coping responses have been shown to reduce work-related stress within the police, these solutions can include logical analysis and mental preparation (Singh, 2016). Adaptive coping behaviours, when used correctly, can be highly useful in reducing the impact of both present and future work-related stress (Marshall, 1979; Pearlin & Schooler, 1978). In my own experiences working within the police, I have utilised the adaptive coping response of logical analysis and mental preparation, by rationalising my current place within the police. I recognise that I have only just begun my career within the police and still have a lot to learn which, subsequently, means that I will make mistakes as I develop into a fully-fledged member of the police. I have come to terms with the fact that I will make mistakes, as this is natural of any new workplace, I believe this acceptance will help me maintain a healthy relationship with the job, rather than overly worry and stress about making any form of mistake. Although that is not to say that I will take a carefree approach to the role, but instead I will not be unhealthily critical of my own performance, in the event of minor mistakes. 

Another coping strategy I use to combat workplace stress is to keep physically fit, as exercise is proven to be highly effective against combating stress and maintaining a good level of mental and physical wellbeing (Huntingford et al., 2021). Consequentially, I regularly attend my local gym on a weekly basis, whilst also partaking in yoga classes semi-regularly when it is time permitting. I have found maintaining my physical wellbeing to be highly important in also maintaining my mental wellbeing, as attending the gym is useful in acting as a stress reliever upon the completion of my 6-day work set. 

During my time as a police constable, situations which I have found particularly stressful are the aforementioned instances involving conflict and traumatic situations (Fell, Richard and Wallace, 1980; Goolkasian et al,. 1985; Territo & Vetter, 1983; Collins, 2003; Kaur, Chodagiri & Reddi, 2013). For example, instances involving members of the public being hostile towards myself and my colleagues can be highly stressful and involves situations I have not previously dealt with. This correlates with Koolhaas’ et al., (2011) suggestion that stress arises from unpredictable situations, as there is an aspect of unpredictability involved with facing hostile members of the public, as there is a worrying potential for them to become violent. In these situations, I ensure to remain calm and reasonable, in order to act as a calming presence during the situation, whilst also ensuring to keep my guard up, in case the person was to become violent. Another situation which I have found to be stress inducing is dealing with deceased bodies. Early into my time as a police constable, I was a first responder to a dead body within a house, following my arrival, I was required to remove rings from the hands of the body and remain with it alone for several hours whilst waiting for the undertakers to arrive. I found this situation to be quite distressing at the time, as I had no previous experience dealing with a deceased body. In order to combat the subsequent stress, I ensured to talk about the incident with my family and loved ones, as well as my work colleagues, who acted as my social support system, which helped me to rationalise the incident and move on from it. 

To conclude, in terms of comparing the coping strategies I have utilised during my time working within the police, I do not believe one strategy prevails over others as the best from of stress relief. Instead, I believe that they all work in tandem, to help minimise stress and process stressful incidents that take place in the workplace. By having a reliable social support system, maintaining my physical wellbeing, and using adaptive coping strategies, such as logically evaluating my circumstances, I am able to minimise and overcome the stress that accompanies working in the police, in order to maintain a healthy life both within and outside of the workplace. 







(Wordcount: 1437)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to reflect on an incident I attended and how I dealt with the situation. I am going to explore the policies and procedures that I implemented and how these impacted on how I conducted myself throughout the incident. I am going to research reflective models and how they correlate with my actions. I’m going to explore the policing codes of practise and legislation that has been present when dealing with the situation I had to handle. I am going to explore how I dealt with new challenges and how multiagency play a key part in helping individuals get the help they need.

One particular incident that was quite challenging and I had to use a number of different skills to overcome it. A G1 came in which involved a woman in her late 50s had turned up to a stranger’s address to which she claimed was her family home, for confidential reasons she will be named ‘X’. When attending the property, I knew I was going to be dealing with a woman who would be confused, vulnerable and who possibly could be suffering from mental health issues. When entering the property, the woman whose home it was appeared distress and concerned. In order to reassure the lady that I would deal with the situation I told her to wait in a separate room and that we would help X return to her home safely and give her the relevant help she needed. Before I spoke to X I referred to ‘Betari’s Box’ theory. According to Farmer (1997), Betari’s Box concerns how personal attitudes can impact the person you are communicating with and the way they respond to you (Farmer,1997). This theory takes in to account important attributes such as the tone of voice you use, the expressions you use and body language (Farmer, 1997). For example Framer (1997) suggests that negative body language and attitudes can correlate with an individual in turn ‘responding negatively’ and being uncooperative. Farmer (1997) also takes the view that the way you project yourself to an individual can directly lead to them mirroring your behaviour.’ To ensure that I did not make X feel anxious about police presence, I ensured I was calm and talked in a friendly manner so she would not feel uneasy talking to us. In agreement with attributes of ‘Betari’s box’ theory highlighted by Farmer (1997) Phutela (2015) highlights the importance of good body language Phutela (2015) suggests that non-verbal communication such as body language allows an individual to understand what your emotions and temperament are at the time. 
When speaking to X it was obvious to assume that she was suffering from mental health issues. On her persons she had her passport and a card belonging to the mental health team with her mental health advocates contact details. This gave me the indication to change my body language and tone of voice to ensure that she was able to understand and feel comfortable. Unfortunately, after myself and my colleague repeatedly asking her to leave the house with us she refused and held herself to the dining room table. She was shouting and screaming and appeared extremely distressed. After trying to reason with X for an hour we were left with no choice but to section her under section 136 of the Mental Health Act. According to the College of Policing (2021), the mental health act allows us to section a person suffering from a mental illness can be detained for their safety and the safety of others. X did not comply with us asking her to leave and started getting aggressive over the hour period. In order to take control of the situation reasonable force had to be used. The policing power used for reasonable force is 117 of the Police and Criminal Evidence Act 1984 (UK General Acts, 1984). This power allows officers to use force when necessary for the protection of the individual and others around them (UK General Acts, 1984). X was very hostile and we had to place her on the floor to protect her from hitting her head against the table. My tone of voice had to be changed in to a firmer, clearer tone. In relation to this Martin (2021), states that tone of voice can attribute to an individual’s behaviour towards you. If the tone of voice is calm and soothing then the individual’s reaction to you is more likely to be calm. At the other end of the spectrum a tone of voice that has authoritative qualities is more likely to make an individual listen to instructions (Martin, 2021).
Due to X’s mental state she was unable to cooperate and communicate effectively to what myself and my colleague were stating to her, so she didn’t calm down because of being in her own state and being oblivious to what we were communicating to her. In order to diffuse the situation we had to make some critical decisions such as cuffing and as mentioned previously use of force. This was particularly difficult as she was vulnerable and suffering from a mental illness. In order to maintain being professional I had to put those thoughts aside and exercise my policing powers in order to keep myself, my colleague and woman safe. In relation to decision making Ciraldo (2012) looks in how emotions vs the rational part of our brain impacts on our decision making. Ciraldo (2020), considers that the emotional part of our brain and the rational part both have different necessary functions. When we need to make a decision we must choose which part of the brain to use to achieve the best outcome for that particular circumstance we are dealing with at the time. According to Ciraldo (2012) both sides of the brain are in competition with each other, However, in most circumstances the more dominate rational side of the brain takes over when we need to make a quick decision.
Myself and my colleague made the decision to manually carry client X out of the property as she was uncooperative and starting to become more and more aggressive with us. We took her in to the van to ensure her safety. Whilst this was happening I went back in to the property and spoke with the home owner to reassure her. In relation to this incident McMachon (2005) considers a concept put forward by Stephen Karpman in the 1960s called ‘The Drama Triangle.’ This model involves three distinctive roles. The first is the victim individuals that relate to this role tend to have the attitude that they cannot control in life what happens to them and are unable to take responsibility for certain aspects of their life. This role is often a blamless role shifting any wrongdoings on to the ‘prosecutor.’ The next role is ‘The rescuer.’ This role mostly involves individuals trying to always do good, please other individuals and save people (McMchon, 2005). McMchon (2005) states that rescuers can often work too hard pleasing other individuals that it can result in their own health and wellbeing being affected.  McMchon (2005) describes the last role as the ‘persecutor’ as a particularly difficult role. This role tends to be critical of rescuers for not taking priority of their own issues,  and tends to blame victims for not taking their own problems in to their own hands and finding a solution. McMachon (2005) implies that the ‘prosecutor’ role has a ‘it’s all your fault’ way of thinking which can be oppressive. 

When client x was placed in the van she was continuously hitting her head against the cage and would not stop through myself and my colleague trying to verbally communicate with her. In order to stop the situation from escalating I had to get in to the van cage with her and physically restrain her. In relation to this Quinton et al (2017) states that in 2017 out of a total of 61,214 incidents 45,611 of those incidents involved officers using a level of use of force. The majority of these figures state that force was justified and needed in order to protect the safety of the public, officer and the subject themselves (Quinton et al, 2017). In relation to this point the Independent Police Complaints commission (2016) considers the possible implications that utilising use of force in the police could have and whether use of force is an effective tool to use. The general public have a level of trust in the police so using force when necessary is considered a positive factor, as when used correctly can act as a safeguarding technique and can prevent situations from escalating to beyond reasonable control (Police Complaints Commission, 2016). However, research has shown that good communication with subjects is the most effective tool when trying to deescalate situations is effective communication skills (Police complaints Commission, 2016). In terms of the situation with client x, use of force was justified as she was possibly going to injure herself on the way to the hospital. In the van I had to try and calm her down to do this I spoke to her using a calm tone of voice while trying to stop her from hitting her head against the van door. 

When client x was in my care it was important that I remembered despite her being sectioned she still had rights. The Mental Health Foundation (2021) states that the Human Rights Act protects individuals suffering from mental illness and gives them rights under articles 2, 3, 4,5 ,6 gives a ‘right to life, a right to not be tortured, the right for liberty and security and lastly the right to a fair and independent trial.’ In relation to this point the Equality and Human rights Commission (2021) states that a detainee who is sectioned under section 36 of the Mental Health Act have the rights to care and treatment but cannot leave the facility that they are residing in until a formal assessment has been made regarding their mental health and capacity.

Once we go to the hospital myself and my colleague had to stay with the patient until a health care professional was able to see her and admit her to hospital. During this process we were taken in to a relatively small room where we had to ensure the safety of the client. During this period the client was having manic episodes where she would shout and scream and try to escape the room. In order to prevent the situation from escalating I had to ensure my communication skills were effective. In relation to this point Mueser (2012) statest that you should follow a series of instruction when trying to communicate with someone who doesn’t have capacity. The first is ‘Active listening.’ This involves showing the client compassion and empathy, using words that indicate you are listening such as ‘I see.’ Mueser (2012) states that showing the individual that you are understanding what they are saying despite it maybe not making too much sense will allow them to slowly build a rapport and trust you better. The next point is to ‘restrain from offering your own imput’ (Mueser, 2012). This involves not overloading the patient with your own personal thoughts and opinions as they already have enough contradicting thoughts in their head already. It important that officers concentrate on what the individual is saying and steaming a conversation from that topic rather than jumping to different topics which could cause the individual to be even more confused and frustrated (Mueser, 2012). The next point is to ‘speak calmly and avoiding conversation that could get the patient too excited.’ It’s paramount that although when engaging in conversation with the patient the topic of conversation can be elaborate its important that officers reassure the patient if they have any worries or concerns about what they may be thinking. Mueser (2012) states when dealing with individuals its important that officers speak in simple language. Overly complex language may further cause confusion. The last point that Mueser (2012) suggests that may help diffuse the situation is giving the patient a sense of hope, even if the hope you give them is modified slightly. Giving individuals a small sense of hope and reassurance that they will get better can be a very effective tool (Mueser, 2012.)

The outcome of the mental health assessment rules that the individual was not fit to be to be out of the hospital facility. The hospital managed to get previous records for the patient and locate a family member to come down and stay with her. 


In conclusion, when reflecting upon this incident I had to ensure that I came across in a certain way to ensure the victim was comfortable in my presence, I had to use force in order to protect the individual from harming herself. Reflecting on the incident I believe that I have done everything necessary to safeguard the victim from potentially harming herself or other around her. I followed policy and procedure and ensured that all my actions were justifiable and necessary. I had to utilise problem solving skills to find out who this woman was and how we were going to get her safely home. This experience was relatively challenging for me as a new officer, I had never experienced conflict on this scale before. Because the conflict was due to metal health issues I found it a lot more challenging as I had to be mindful that this individual had no intent to hurt me it was just their illness controlling their behaviour. I found using verbal communication extremely difficult in this case as it was difficult to talk to someone who is going through a psychotic episode, reasoning with the victim was a hard factor to achieve.

Words 2301


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to reflect on an incident that I investigated which I was involved in arresting the suspect and supporting the victim throughout an investigation. The incident I was investigating involved the victim making a complaint of stalking and harassment against the defendant. According to the Crown Prosecution (2021) Harassment is a section 2 summary on offence. A person is guilty of this offence if they pursue a course of conduct and it must be proven that the victim was alarmed or distressed and continuously contacted by the suspect without permission (Crown Prosecution, 2021). In conjunction with harassment the offence of stalking is closely linked. Stalking is defined as “Two or more behaviours directed towards a victim which cause, are intended to cause, or where the perpetrator’s behaviour is reckless as to whether it causes, the victim to suffer fear and alarm’ (Police Scotland, 2021.) 
The victim in this case required an appropriate adult as she was considered a vulnerable adult. The victim had behavioural issues which could often cause her to have outbursts, so it was important that I communicated effectively with her. When taking a statement from her I had to ensure she understood the procedures and how making a complaint there was a possibility of her attending court. In order to ensure she full understood what I was saying I ensured I explained clearly and as the subject was a sensitive matter, I ensure my tone of voice was calm and encouraging and that I communicated effectively with her to get the correct information out of her.  According to Williams (2019) effective communication allows officers to avoid escalating situations. When interviewing the victim it was paramount that I didn’t trigger her in any way by rushing her or confronting her with any questions I had which would have resulted in her behaviour changing. Williams (2019) also argues that effective communication allows officers to build a rapport with victims to get the best information and allows for effective evidence gathering. In agreement with Williams (2019) is Bish et al (2010) who states that effective communication is important in order to get the amount of detail required out of an individual. Effective communication should involve being ‘open, transparent, clear and simple’ (Bish et al, 2010). The victim disclosed to me during statement that she had met the defendant online, following this they met and had a two-week relationship. The victim then ended the relationship which lead on to the defendant constantly contacting her through social media platforms and sending unwanted gifts to her home. Police visited the defendant and asked him to stop contacting the victim numerous amounts of times, however the defendant still pursued his course of conduct and continued harassing the victim. 
Safeguarding victims is paramount and is a crucial part of policing. In order to ensure the victim was protected I put in place a Public Protection Notice (PPN). Grant (2019) explains why a PPN is an important element of the safeguarding process. A PPN allows the force to communicate with partner agencies to help put plans in place to help individuals (Grant ,2019). When placing a PPN for the victim it is important to consider what category they fall under, In terms of this particular case the category selected was ‘domestic violence/ stalking and harassment. This process also involves the victim answering a series of questions regarding her situation these are called DASH question. According to Robinson et al (2016) the DASH model is a key process for front line police officers to distinguish an initial risk assessment of the situation. These questions are important for officers to gain an understanding of the whole situation and to measure how high the risk of the victim’s situation is (Robinson et al, 2016). Risk is measured in high, medium and standard. In this situation I decided to place a high risk PPN based on factors such as the severity of the situation, the individual’s personal needs and the answers to the DASH questions. According to the Criminal Justice Joint Inspection (2011) PPN’S have been a positive factor in policing allowing multiagency work to commence at a faster pace and to allow victims access to services that can help beyond what the police service could do. In contrast to this view Robinson et al (2016) has identified a number of implications in the PPN process. The first is that there should be more of a focus on the coercive control element of abuse which needs to be ‘embedded within a risk led approach’ (Robinson et al ,2019) Secondly front line officers need to ensure that there is an emphasis on more evidence base and risk led policing that currently isn’t highlighted in the current process (Robinson et al, 2019).
In order to safeguard the victim arresting the defendant was deemed necessary. The defendant had warning markers for mental health and in the past had threatened to end his life. In order to ensure that arresting the defendant would not cause any further issues it was important to ensure the defendant knew why the arrest was necessary and that the defendant was aware that he would get his say in interview. Communicating effectively was particularly important upon arrest to ensure that the defendant’s behaviour did not escalate. When arriving at the defendants’ home prior to arrest I noticed that his mother resided with him. When we showed up at the address the mother was visibly upset and stated that her son cared for her. In order to gain control of the situation I ensured my tone of voice was clear and assertive but also showing that I understood the impact this would have on his current circumstance. In relation to this, Zuckerman et al (1982) states that tone of voice is an important tool to help ensure an individual will cooperate with what you’re asking of them. A calm tone of voice will allow an individual to be more open and agree to what you are saying, if your tone of voice is aggressive or harsh sounding you are more likely to antagonise the individual (,Zuckerman et al, 1982). In agreement with this statement Alie et al (2021) implies that tone of voice can alter an individual’s perception of you and determines whether they are willing to give the same level of communication back to you. When I approached the defendant, I explained why he was under arrest. I also told him exactly what the offence was. I then arrested him and reminded him that he was under caution. I then ensured the I explained the necessities of his arrest which were for a ‘prompt and effective investigation and to protect a vulnerable individual. It is paramount that the necessity for arrest is given when arresting an individual. Arrest necessities fall under code G of the Police and Criminal Evidence Act 1984. The necessity allows an officer to justify their arrest in a lawful manner (Code of Practice for the statutory power of arrest, By Police Officers, 2005). Once the defendant was arrested, I handcuffed him to the rear in order to convey him to custody. When handcuffing any individual, a use of force form must be submitted. According to the National Police Chiefs council (NPCC) (2018) officers are required to submit a use of force form to justify their actions. Handcuffing an individual is considered to be deemed ‘use of force. ‘The reason I handcuffed the individual was based on his warning markers that stated that he has been violent in the past and has mental health issues that can trigger violent behaviour. Before I placed the defendant in the van, I searched him for any concealed items and property. According to The College of Policing (2021) section 54 of The Police and Criminal Evidence Act states that a detainee can be searched upon arrival at a police station. This power is particularly important to ensure that dangerous items are not concealed that could potentially harm officers and the defendant himself while in custody. As I searched the defendant, I explained why it’s was necessary to which the defendant was cooperative with. Throughout the arrest and search I ensured that my body worn camera was on. In relation to this point White (2014) explains the advantages of body worn cameras and how they can be beneficial to policing. One advantage is that it allows police to gain full evidence of what’s taking place for example it can capture images of factors evidential to the case and it can also record any significant statements made by the victims or defendants that can be crucial to lines of inquiries (White, 2014). White (2014) also states that body worn cameras can act as a safeguarding tool for officers dealing with offenders that are likely to accuse them of all sorts of matters, body worn can get to the real truth. In relation to the search I conducted when arresting the defendant, having my body worn camera on helped avoid any mishaps or accusations the defendant could possibly use against me.
When we arrived in custody with the defendant, he made the custody sergeant know that he took medication and has mental health issues. The custody sergeant instructed me to go and collect his medication from his home address to which I proceeded to do. When I arrived at his mother’s to collect the medication she was very upset and concerned that she had no one to care for her as her son was detained. In order to ensure that she was safe I had to make effective decision-making skills which lead me to convey her to another family members home. In relation to this point Lunenburg (2010) discussed the ‘nature of decision making.’ Lunenburg (2010) implies that decision making is often tactical it’s important that an individual has a balance and perception of different scenarios before picking the correct one to adhere to. Lunenburg (2010) states that decisions need be justifiable in order to retain a sense of purpose. While conveying the defendants’ mother to her family members home I explained the process of custody, so she could have a better understanding of when the defendant may be potentially realised and that she was reassured that the defendant was taken care of. 

In order to capture the best evidence, I seized the defendants’ phone and laptop. According to the UK Public General Acts (1984) under section 19 of the police and Criminal Evidence Act a police constable can seize anything in an individual’s property that is deemed necessary for the investigation and that they have the grounds to do so. I then submitted a phone download form so that the data can be extracted ready for interview.

As the defendant suffered from a learning delay and mental health issues, during the interview, he had an appropriate adult present to help him understand the questions being put forward to him. According to Youth Justice Board for England and Wales and Her Majesty’s Prison and Probation Service (2014), appropriate adults act as a voice for individuals unable to understand or speak for themselves. It allows individuals an equal opportunity to put their own opinions across, allowing the same chance as other people who do not have the same issues. Prior to the interview I was aware of the issues the defendant had so when I was preparing questions for interview, I had to consider the way I worded the questions. I also had to consider factors such as how the sentence of the questions was structured and ensuring the questions were put in simple terms. When questioning the defendant, I also had to take in to account the way I spoke, and my body language came across. In relation to this point MENCAP (2020) states that an effective way of communicating with individuals who have a learning disability is to avoid using jargon and speak at a medium pace, ensuring that the person can fully understand what questions are being put to them. 
In regard to the outcome of the case it was important for me to relay all the information back to the victim and keep her updated with what was happening in the investigation. Victim contact is a crucial part of policing. According to the College of Policing (2021) victims have the right to be treated with ‘respect, dignity, sensitivity and compassion. Officers have a responsibility to update victims and answer any queries that they may have about the case (College of Policing, 2021) The outcome was that the defendant was released and bailed. In order to safeguard the victim I ensured that I filled out a bail application sating that the defendant could not contact the victim under any circumstances, the defendant was unable to go to the home of the victim and lastly the defendant  was unable to contact the victim using a communications device or via third party. This was relayed to the defendant’s appropriate adult, so the defendant was given the chance to fully understand the conditions of his bail. 
                                                                                                                                                                                                   In conclusion, the actions taken involving this case were necessary in line with policy and procedure. I had to ensure that I handled the individual with care and ensure that the victims needs were met through having procedures in place such as the appropriate adult to help the victim understand questions and the process. Also ensuring the defendant was aware of his legal rights and how he would have his say in interview.  This investigation followed all lines of correct policy and procedures in conjunction with my own discretion in certain circumstances. I have explored different models of communication and how effective communication can contribute to how a situation is handled. I have looked at how detaining and arresting an individual can also impact on third parties and how you have to consider all lines of inquiries and victim needs when making an arrest.


2320 words.




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to look at aspects of the National Decision-Making model and how it applies to the incident that I attended. I am going to look at all the policies and procedures that I have taken in order to lead the investigation. I will look at how I engaged with the victim and how I considered handling the overall incident. I will look at the decision-making process and how I came to justify my decisions. I will consider the importance of discretion and how it relates to the incident I am dealing with. I will consider all aspects of the investigation and the steps I took to effectively deal with the circumstances of the incident.
The College of Policing (2021) states that the National Decision-Making Model is key process to all policing decision making. The NDM was a particularly helpful tool when I went to G1 involving a domestic incident reported via third party. The circumstance involved a domestic incident whereby the daughter of her parents phoned us after receiving a picture of her mother with a bruise on her eye and nose with blood. The couple were on holiday in mumbles and the daughter didn’t know exactly where the holiday home was the only thing, she had that could give her some clue was a picture with a view in the background. Our job was to locate where the couple were staying and deal with the incident.
One of the key components to the NDM model is to ‘gather Information and intelligence’ (The college of policing, 2021) In this stage its important the officers gathers all the information needed to fully understand the incident. This included any PNC checks or warning markers and intelligence in terms of the incident I was dealing with we did not have much information to go on apart from a picture of the scenery near the location and a telephone number of the victim. The phone was switched off. It was difficult to gather much information on the incident as the lack of knowledge hindered this.

Another component of the NDM is to ‘assess threat and risk and develop a working strategy’ (The College of policing, 2021). In relation to the incident the major issue that with the call was that we were struggling to locate where the actual holiday home was situated. In order to find it I had to use problem solving skills. We shared the photo of the scenery to Police Community Support Officers who were able to locate where the holiday home was located. With this the control room managed to get a name of the perpetrator who had previous warning markers in the past for domestic abuse and violence. With this information we were appropriately able to identify the risk level which allowed us to prepare for the incident in preparation for possibly utilising use of force. 

Another factor within the National Decision-Making Model is to ‘Consider powers and policy’ (The college of policing, 2021). This stage involves officers considering what powers can be used and arrest necessities. In conjunction with the incident, when arriving at the holiday home the victim or suspect did not answer the door. After many attempts of knocking and calling I had to make the call and force entry. According to Clark (2006) the power to enter a premise without a warrant is section 17 of The Police and Criminal Evidence Act. This power allows a constable to enter if the constable suspects there is a risk to life or limb (Clark, 2006). When we entered the property, the home was quiet. We found the victim in bed covered in blood with bruises all over her face. In order to defuse the situation myself and my colleague split both individuals up, in order to understand what was going on. I took the victim aside and asked her what was going on.  According to Inspecting policing in the public interests (2014) it is South Wales polices policy to always separate both parties when dealing with a domestic even if the argument is purely verbal. This stops the situation from escalating further. Body worn camera should be on to ensure any significant statements from both victim or suspect are picked up on, as well as any critical evidence When speaking to the victim I had to ensure that I had a calm and encouraging tone of voice so she felt she was able to speak freely with me. She disclosed to me that she had been hit by her partner and this abuse has been going on for a number of years. This disclosure gave me the necessity for arrest. I explained to the subject that he was under arrest for a domestic violence related assault, cautioned him and explained my necessity was for a prompt and effective investigation, to protect a vulnerable individual and to prevent further injury to the victim. I then used handcuffs and took the subject to the van where he was searched before reaching custody.  
The victim had extensive injuries, so we conveyed her to Morrriston Hospital. 
The criminal Procedure and Investigations Act (1996) state that the act ‘It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters’. In this incident it was important to record all actions. For example, I seized clothing from the suspect who was covered in blood, I took pictures of injuries and ensured that I retained any information that may have been valuable in an evidential sense.
Another procedure that is put in place for the victim is a Public Protection Notification. As it was a domestic policy and procedure is to go through DASH questions to which the victim refused to do. 
The College of Policing (2021) put forwards another element of the NDM which is ‘Identify options and contingencies.’ This is a particularly important element of the model as its where essential decision are made. This can be linked to the incident regarding decisions to arrest, for example the arrest was necessary and proportionate to help safeguard the victim and was in the public interest. The decision to force entry was another decision that had to be considered, the urgency of the call meant we could not wait for armed response to knock the door in we had to do it ourselves. When talking to the victim after the arrest was done, a statement needed to be taken. She was very hesitant and did not wish to disclose any more information that she already had. In order to try and get the victim to open about her situation.
When dealing with decisions a vital skill an officer uses is discretion. According to Stephens (2002) “Discretion is not doing what you please. Discretion is bounded by norms—
professional norms, community norms, legal norms, and moral norms. The future of 
policing as a profession depends upon whether discretion can be put to good 
use. In terms of the incident I was dealing with police discretion was paramount when making key decisions. Discretion puts all the responsibility on the officers to make an effective decision that contribute to a positive outcome. In relation to this point Miller (2020) discusses the advantages and disadvantages of police discretion. Firstly, discretion allows an officers to make decisions based on their versions and perceptions of events which may be more valuable compared to the decisions made in a third party sector who hasn’t seen the incident first hand, Discretion also allows the police to keep the community safe, for example, discretion can be used when use of force is needed. Force may be needed to protect an individual or to deescalate the situation.  Discretion is also an effective tool for officers to showcase their training and show their leadership skills which help preserve the public trust in policing (Miller 2020). Miller (2020) puts forward several disadvantages of discretion firstly some officers may make the wrong decision which could have a detrimental impact on the investigation. Another disadvantage of discretion is that the general public may not agree with the decision an officer. This could possibly have a negative impact on public trust. Leading on to this point Curley (2017) puts forward decision making theory and the ‘implications for policing.’ The fist idea put forward by Curly (2017) is ‘rationality vs intuition’ The two ways that decisions are made are through the rational side of the brain and the intuition side of the brain (Curley, 2017). Curley (2017) states that rational decision makers tend to look at all the evidence and make decision based on what’s put in front of the, However, rational decision makers tend to get overwhelmed if they are making decisions in pressurised environments (Curley, 2017). Individuals who make Intuitive decisions tend to act on instinct, instinctual decision making can pay off, however, there may be issues in the accuracy of decision making (Curley, 2017). In relation to the incident I attended I believe a mixture of rational and intuitive thinking was used. For example, when we were making decisions to arrest it was the rational side of the brain. However, the problem-solving aspect such as having the idea to ask the police community support officers where the holiday destination was the intuitive side of the brain. Curley (2017) also mentions that when making decisions its important officers do not have ‘tunnel vision’ when trying to make decisions. Tunnel vision can deter an officer from making a clear decision which could potentially negatively affect the investigation.
According to the college of Policing (2021) the last element of the NDM Model is ‘Take action and review what happened’ This involves actually following through with the action necessary. In terms of the incident we were dealing with the necessary action was to make an arrest. Upon arrest I ensured that both parties were separated
In relation to the NDM and the reflective element, Gibb’s ‘reflective cycle.’ Can be utilised. The University of Edinburgh (2020) explore the different points to reflective practise. The first part to Gibbs’s Cycle is ‘Description’ Writing a description of the incident helps an individual to look at the step by step processes and actions that were taken at the time (The University of Edinburgh, 2020). The next step in the cycle is to validate your own thoughts and feeling about the situation. In relation to this incident it was difficult circumstances surrounding it which did  make me feel upset at some points time (The University of Edinburgh, 2020) Another factor in the cycle is ‘evaluation’ of the experience including all the positives and negatives of the incident. This is particularly important as it allows you to go into detail when looking back at the incident. Another important stage of this cycle is the ‘analysis’ stage which allows a sense of understanding of the situation. The last two sections of the cycle are the conclusion and action plan which consist of factors such as what could be done differently next time and how you plan to carry out these actions. In terms of how I would change the incident is try and think of more ways to encourage the victim to make a complaint. According to UN WOMEN (2011) when conducting interviews with victims of domestic violence you must consider the following factors. The first is to choose ‘an appropriate location’ so the victim feels they are able to speak freely without fear of reliving the incident. In terms of the incident we went to get the statement from the victim’s holiday home where the incident occurred. When reflecting back that decision it would have been more appropriate to ask the victim these questions in a different environment. UN WOMEN (2011) also states that when statement taking from victims you should ‘determine if others will be present’ for example, a woman or an individual that’s trained in speaking to victims would be appropriate in this circumstance. When dealing with the incident the victim had her daughter present which helped encourage her speak partly about the incident. However, she did not completely disclose all the information. Lastly UN WOMEN (2011) state that it’s important to consider the core principles when speaking to victims, ensuring that officers engage fully and show willingness to listen. Questions directed at victims should be of a sensitive nature as the incident can be traumatic and going through each stage of the incident can trigger feelings of trauma in the victim (UN WOMEN, 2011). Despite officers’ best efforts the victim did not want to disclose any further information or give a complaint regarding the actions of the suspect.
To conclude this incident was very challenging especially with the element of not knowing certain information about the victim, where they lived and suspect details. The NDM played a huge part in terms of decision making and how the whole scenario played out. Gibbs reflective cycle is an effective tool when looking back over decisions that were made and how future scenarios could be handled better. When looking at all the policies and procedures that were taken during the incident   they were taken with care and ensuring the necessities and grounds for the actions were justifiable.  The outcome of the incident was that the victim did not give a statement and the subject was released with no further action. Reflecting upon this, although it was hard to watch the victim say that they were not prepared to make complaint, I knew that I had done my best to try and persuade her to do so.



[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 

2274 Words  
[bookmark: TITUS2FooterFirstPage] 

7


[bookmark: TITUS2FooterEvenPages] 

10


[bookmark: TITUS2FooterPrimary] 

11

Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


I need to develop my confidence when conducting a detailed investigation.






	I will do this by asking more questions when dealing with subjects. I will also make better use of my resources 
	My tutor and Sergeant. 
	15th December, 2021 

	
Being competent to conduct an interview and effectively interview a prisoner.










	I will do this by preparing well for the interview, including making sure I read the memo card. Read all relevant statements and prepare a list of questions, in line with the points to prove for the offence. 
	My tutor, my sergeant and my colleagues
	10th November, 2021

	
Be able to use NICHE effectively, and ensuring I am familiar with the correct form needed.










	I will achieve this by practising and talking to my tutor if I do not understand any of the forms. I will ensure that I do some sort of paperwork after every incident I attend.
	My tutor, my sergeant and my colleagues
	30th November, 2021
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  J.Dunbar  (Learner, Electronic signature or type name)
 
Date: 
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