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Introduction
This reflective essay explores my career journey so far and how studying the Professional Career Development module has influenced my future direction. Using Gibbs’ Reflective Cycle (1988) as a framework, I will reflect on key turning points in my development and analyse how the models studied in class have helped me better understand my strengths, areas for development, and long term goals.
Reflective practice theory suggests that development occurs through critical evaluation of experience (Kolb, 2014), making structured models such as Gibbs’ Reflective Cycle particularly valuable for career analysis.
Over the past ten years, my career has mainly been in hospitality roles. After completing chef training in Hungary, I moved to the UK, where I worked in restaurants while developing my English language skills and adapting to a new cultural and professional environment. Later, during the Covid period, I trained as a nail technician and began working independently, which introduced me to the business and self-employment side of work for the first time.
Through completing classroom activities such as SWOT analysis, Honey and Mumford’s learning styles assessment, and SMART goal setting, I developed a clearer understanding of my working preferences and career motivations. These activities helped me recognise that I would like to move towards a more structured and sustainable business environment in the future, potentially in areas such as business management or bookkeeping.
This essay critically reflects on these experiences and demonstrates how the module informs my future development.
Description
My career journey began in Hungary, where I completed my training as a chef and worked in hospitality for several years. This early experience developed my understanding of kitchen operations, teamwork under pressure, and professional discipline.
At the age of 18, I moved to the United Kingdom and began working at The Ivy restaurant as a food runner. This environment pushed me to improve my communication skills and adapt quickly under pressure. After two years, as my English language skills improved, I was promoted to a waitress position. This transition marked an important stage in my development, as it increased my responsibility and strengthened my customer service, communication, and problem-solving skills.
Later, after relocating to Wales, I transferred to the Cardiff branch of The Ivy, where I continued working as a waitress, observing managers gave me insight into structured leadership and decision-making. 
In 2020, I temporarily returned to Hungary and completed a Level 4 qualification in nail technology. Upon returning to the UK, I began working as a nail technician two days per week alongside my hospitality role. This required self-promotion, client management, pricing decisions, and basic business planning. I had to learn how to attract customers, offer discounts strategically, and manage appointments independently.
Currently, I balance working two days per week in hospitality, two days as a self-employed nail technician, and two days attending university. These varied experiences form the background to the reflections that follow.
Feelings
During my early roles in hospitality in Hungary, I felt motivated and proud to complete my chef training and enter the workforce. At that time, I viewed success mainly in terms of gaining practical skills and financial independence. However, I did not consciously reflect on long term career direction or personal strengths. My focus was on working hard and adapting to professional expectations.
When I moved to the United Kingdom at the age of 18 and started working at The Ivy as a food runner, I experienced a mixture of excitement and insecurity. I was entering a new country, a new language environment, and a high-standard workplace. Although I felt determined and ambitious, I often doubted my communication skills and worried about whether I would be able to progress. Being promoted to a waitress position increased my confidence, as it reflected personal growth and improvement in my English language and customer service skills.
Relocating to Wales and continuing my work in the Cardiff branch strengthened my sense of responsibility and professional identity. At the same time, observing managers in leadership roles made me question whether I wanted a more structured and strategic role in the future rather than remaining in purely operational positions.
During the Covid-19 pandemic, completing a Level 4 qualification in nail technology brought a new sense of independence and empowerment. Starting to work as a semi-independent nail technician made me feel proud, as I had to manage clients, pricing, promotion, and appointments on my own. However, balancing hospitality, self-employment, and later university studies sometimes led to feelings of pressure and uncertainty about my long term direction. Prior to starting the Professional Career Development module, I often felt that I was simply reacting to opportunities rather than strategically planning my future. At times, I questioned whether changing direction or seeking a more structured business focused career meant that my previous experiences were inconsistent.
Classroom reflection activities, such as SWOT analysis and learning style assessments, encouraged me to view my career path more objectively. Instead of seeing my changes in direction as inconsistency, I began to understand them as part of a natural development process. The module helped me recognise that exploring different roles and experiencing uncertainty can contribute to clearer long term career planning rather than indicate a lack of focus.
The module shifted my perspective from self-doubt to self-awareness, helping me interpret my varied experiences as cumulative growth rather than fragmented choices.
Evaluation
One important strength in my career development is the wide range of transferable skills I have gained from different roles. Working in hospitality improved my communication, confidence, and ability to remain professional under pressure. 
Similarly, working as a self-employed nail technician helped me develop independence and practical business skills. I organised appointments, managed clients, set prices, and made financial decisions, demonstrating adaptability and responsibility. 
However, one limitation in my earlier career development was the lack of clear long-term planning. For several years, I mainly accepted opportunities as they appeared. Although I worked hard and developed valuable skills, I did not always think strategically about my long-term direction. My decisions were practical, but not always future focused.
Completing the personal SWOT analysis in class helped me reflect more critically on this pattern. It allowed me to identify my strengths, such as communication and resilience, but also areas for development, including clearer long term planning. This activity encouraged me to think more intentionally about my future goals.
In addition, the learning styles discussion (Honey and Mumford) helped me understand that I prefer to think carefully before making decisions, analyse information, and work in a structured way. This explains why I often take time before making major life changes. Rather than showing indecision, this reflects careful and considered decision-making.
The Holland Code career quiz completed in class also provided important insight. My primary interest area was Organizing, with strong preferences for structure, order, clarity, precision, and following procedures. This result strongly aligns with my growing interest in business management, bookkeeping, and payroll. It helped me recognise that although I have strong people skills, I am increasingly motivated by structured systems and organised work environments.
Another significant experience was missing three weeks of the module due to illness. At first, I was concerned about falling behind. However, independently reviewing lecture materials, completing tasks retrospectively, and following the assessment guidance strengthened my self-discipline and time management skills. This experience showed that I am capable of autonomous learning and taking responsibility for my academic progress.
Furthermore, the reflective writing guidance provided in class helped me move beyond simple description and develop deeper analysis. It improved my understanding of academic structure and encouraged me to connect past experiences with future career goals more clearly.
Analysis 
Kolb’s Experiential Learning Theory explains that learning happens through experience and reflection. Kolb states that “learning is a process whereby knowledge is created through the transformation of experience” (1984). In my case, reflecting on my different roles helped me recognise patterns in my skills and preferences. It allowed me to see how each experience contributed to my development.
Super’s Lifespan, Life space theory describes career development as a lifelong process. According to this theory, people’s career choices change as their self concept develops over time. This helped me understand that my career transitions from chef training to hospitality, to self-employment, and now to university are not signs of confusion. Instead, they show how my identity, values, and goals have gradually developed.
The Cognitive Information Processing (CIP) approach focuses on how people make career decisions. It explains that good decisions require self-awareness, understanding options, and careful evaluation. This connects to my SWOT analysis, where I examined my strengths, weaknesses, opportunities, and threats. Through this structured thinking process, I became more aware of my abilities and future direction.
Structured reflection has allowed me to move from simply working hard to thinking strategically about my long-term goal of working in business management, bookkeeping, and payroll.
Conclusion 
Overall, this reflection has helped me recognise that my career journey has not been inconsistent, but developmental. What once felt like uncertainty now appears as a gradual process of self-discovery. Through engaging with structured reflection models such as Gibbs’ Reflective Cycle and classroom activities including SWOT analysis and learning style assessments, I have gained a clearer understanding of my strengths, values, and long-term aspirations.
The module did not simply provide theoretical knowledge; it offered practical tools that enabled me to evaluate my experiences more critically and connect them to future career planning. I now see that my experiences in hospitality, self-employment, and higher education are interconnected and have contributed to both my professional skills and personal growth.
Most importantly, this course has supported my transition from reacting to opportunities to planning more intentionally. I now approach my career development with greater self-awareness, confidence, and strategic thinking, particularly in relation to my long-term goal of working in business management, bookkeeping, and payroll.


















Action plan
	Goal 
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound


	Clarify long-term career direction in business-related fields
	Research at least 3 roles within business management, bookkeeping, or payroll and identify required qualifications
	Written comparison of 3 roles with skills and entry requirements
	Yes, research via university career services and online job platforms
	Aligns with Holland Code result and growing interest in structured roles
	Within 8 weeks

	Improve strategic career planning skills
	Create a 2-year personal development plan including study progression and skill development
	Completed written development plan
	Yes, based on module learning and self-reflection
	Moves from reactive decisions to intentional planning
	By end of current academic year

	Strengthen professional and academic confidence
	Seek structured feedback from one tutor and one workplace supervisor
	At least 2 documented feedback discussions
	Yes, feedback accessible in university and workplace
	Builds confidence and supports progression
	Within next 3 months

	Develop technical skills for bookkeeping/payroll
	Enrol in an introductory online bookkeeping or Excel/accounting course
	Certificate of completion
	Yes, accessible through LinkedIn Learning or similar platforms
	Supports transition toward business-focused career path
	Within 6 months

	Maintain reflective practice
	Continue weekly reflective journal using Gibbs’ model
	Minimum one entry per week
	Yes, manageable time commitment
	Supports continuous self-awareness and development
	Weekly for next 6 months
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