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	[bookmark: _Hlk23337159][bookmark: _Hlk23331455]Nakita Sweetland	Comment by Nakita sweetland: My name is in bold and underneath it has relevant and up to date contact details 
85 Caldy Road, Llandaff North CF14 2LH ·
 07468417907 Nakita_1995@hotmail.co.uk


	Personal profile	Comment by Nakita sweetland: The personal profile and career objective are together. Plus, I have added a meaningful and true sentence at the bottom because it will show exactly why I want to work in a social care setting.
I am punctual, motivated, hardworking and a reliable individual. I am a good timekeeper and is also willing to learn new skills. I am Friendly, helpful, polite and has a good sense of humor. My ability to work independently has developed throughout numerous experiences. I can listen effectively when dealing with problems.
I believe that I am ideal for this position at a social care setting because I am always striving to be the best and hardworking. I have had the opportunity to gain skills applicable for the position from learning in school, voluntary work, previous and current jobs.

Equity, diversity and inclusivity is something that is needed for fulfillment. 



Education	Comment by Nakita sweetland: Changing the format of the way the education section was set out has made the CV look professional 
	Sept. 2007 – July. 2012
Secondary school Education At St. Cyres secondary school
 
Health and social care (B/C), Welsh Baccalaureate (C), English (C), Catering (C), R.E (B), 
Science (C), History (D), Welsh language (C), Mathematics (E)

	Sept. 2012 – July. 2014
Cardiff and the Vale College (Barry), Colcot Road 

Childcare and Education (CACHE) Course Level 3 PASS

Sept. 2017 – on-going 
BA: Social Studies- Health and social care at University of Wales Trinity Saint David
The course entails highlighting how issues in the modern and post-modern world has an effect on form of disability, gender, ethnicity, sustainability, power, social justice, inclusion and health and social care.



work history	Comment by Nakita sweetland: The work history section has changed by putting the relevant work history first with the skills that I had gained that would be beneficial for future employability.
	june. 2012- Jan. 2013: Retail assissant (BHS, Cardiff retail park)    
· Greeted customers 
· Developed till training skills 
· Kept fit while replenishing stock 
· Learned and developed ho to use own initiative
· Experienced working in a busy environment

 AUG. 2013-JUNE. 2013/APRIL. 2019- OCT. 2019: RETAIL ASSISSTANT (PRIMARK, QUEEN ST)
· Managed to keep the work area clean and tidy
· Used initiative by replenishing stock and filling shelves/hanging


	May. 2015- July. 2017: Nursery nUrse (St. Aubins Nursery, Canton)    
· Greeted the parents 
· Personal care (Changing the children’s nappies)
· Writing assessments for my key children
· Using own initiative to set up activities for the children’s age ranges and unique abilities. 

	


Voluntary work 
	Sept. 2018- on-going: Homeless volunteer sandwich maker     
· Able to gain knowledge on the increase of homelessness
· Gained the ability to be a part of a team with the other volunteers 
· Learned and developed my communication skills with an older age group

NOV. 2018- April. 2019: student Volunterring Cardiff      
· Experienced working in a homeless center.
· Gained the ability to develop on active listening skills 
· Problem solved and negotiated with staff members with there was an issue
· Assisted with activities and encourage many service users to join in. 
· Gained an understood the importance of having a positive attitude and behavior.  
· Maintained professional.

Other Voluntary work 	Comment by Nakita sweetland: I also formatted the voluntary work section the same as work history. However added the other voluntary work underneath because they are some what relevant too. 
	· Grangetown Nursery: April. 2011 (1 week)/ Feb. 2014-jun. 2014
· Ninian park primary school: Nov. 2012-March. 2013
· Apple tree private nursery: April. 2013- Jan. 2014






Interests 
Walking: I like to explore different destinations on the weekends.
Holiday: I like to go on trips to explore the culture, history and scenery.
Voluntary work: I always look for voluntary experiences so I can gain more skills and increase my confidence.  
References	Comment by Nakita sweetland: The employer can ask for references so I can give the job the references that are relevant to the job I have applied for. 
References available upon request





                                                                Curriculum Vitae
                                                         Nakita Christine Hope Sweetland 	Comment by Nakita sweetland: In my new CV I have written just my name, personal email address and mobile number.  
                                                         D.O.B: 21/10/1995
                                                        85 Caldy Road, Llandaf North 
                                                        CF142LH, South Wales 
                                                        Nakita_1995@hotmail.co.uk
                                                       1705129@student.uwtsd.ac.uk
                                                        Home: 02920306718 Mobile:07468417907
Career objective	Comment by Nakita sweetland: I have merged the personal profile and career objective together because with the two being separate from each other doesn’t make the CV flow professionally. 
I believe that I am ideal for this position as I am always hardworking, and I make sure that I strive for the best in my ability. I have a lot of experience in communication from learning in school, previous and current jobs.
Skills I have achieved:	Comment by Nakita sweetland: Adding the skills underneath each job on the new CV has made it clear for the reader where and how I got the skills. 
· Communication level 3
· Working with other
· Time keeping
· Hard working
· Work to a deadline
· AOP level 1
· Info and communication technology level 
Personal profile 
I am punctual, motivated, hardworking and a reliable individual. I am a good timekeeper and am willing to learn new skills. I am friendly, helpful and polite and have a good sense of humour. I am able to work independently and as a team in busy environments. I am able to listen effectively when dealing with problems.
Qualifications 	Comment by Nakita sweetland: As seen in the new CV I have used a different structure to set my education section because the old CV looked disorganised.
St. Cyres Penarth
2007-2012
Academic qualifications
Maths –E                        Health and social care-B/C (Double award)                 Welsh back- C
English-C                        Catering-C
Re –B                              Science-C
History-D                       Welsh-C
Cardiff and the Vales College (Barry) Colcot Road 
Childcare and Education (Cache) Course level 3 PASS
University of Wales Trinity Saint David Carmarthen
BA: Social studies- Health and social care  
Sept 2017- on-going
Work Experience 
Grange town Nursery 
April 2011 (1 week) / February 2014-June 2014
Ninian Park Primary School 
November 2012- March 2013
Apple Tree Private Nursery
April 2013- January 2014 
Student Volunteer Cardiff 
November 2018- on-going
Sandwich making for the homeless
September 2018- on-going
Work history 
British home Stores
June 2012-January 2013 Reason for leaving: my position at B.H.S was temporary
(I have a letter explaining)
Primark Queen Street
August 2013- June 2015
St Aubins nursery Romilly road, Canton 
May 2015- July 2017 

Duties in retail
· Serving customers                                                    
· Basic till training                                                        
· Replenishing/stock
· Keeping work area clean and tidy 
· Greeting customers (BHS)
Duties in childcare 
· Changes nappies
· Writing assessments for my key children
· Setting up activities for the children’s age ranges 
· Keeping the areas safe, clean and tidy 
· Greeting the parents 
· Using own initiative 

References	Comment by Nakita sweetland: References have been removed from the new CV because I think references can be given when the employer has requested for it. 
Miss Rees                                                                 Holly Hobbs (Store manager)
Teacher (reception)                                               Unit G&H BHS
Ninian Park                                                             Cardiff retail park 
02920388991                                                         02920224888


St Aubins Nursery                                               Marilyn Davidson
Romilly road                                                        lead Volunteer
Sarah hughes (manager)
02920222227                                                     marilyndavidson2000@yahoo.co.uk
















































                                                                Nakita  Sweetland 	Comment by Nakita sweetland: The new Personal statement is different from my old one because it is specifically for employment whereas the old Personal statement was for applying at university. 
                                                                   85 Caldy Road
                                                                   Llandaff North
                                                                       CF142LH
                                                    
Email:Nakita_1995@hotmail.co.uk                                                                 Contact Number: 07468417907

As a child I believed that everyone deserves to have the sense of belonging, security and self-actualisation (Mcleod, 2018). A social care setting that caters for vulnerable individuals is a workplace that I think my skills and competencies will help give people an opportunity to succeed in life. The BA Social Studies: Health and Social Care degree has made me think more in-depth about what I thought when I was a child and that it has increased my passion positively and has made me realise that a job that caters for vulnerable people from children to adults is a job that I want to be involved in. 	Comment by Nakita sweetland: Adding theory to the personal statement has shown that I have found evidence that agrees with what I have said. 
Also, the three years of studying at university I was able to do a numerous hour of voluntary work with adults that are suffering with homelessness and had the pleasure of taking young careers on trips around Wales so they could have a chance of freedom. The skills that I have achieved when doing volunteering work has made me realise that with the skills, I will have a positive attribution to the team. 

My passion for helping vulnerable individuals to get the right guidance and to be surrounded by role models to look up too has made me realise that my input when I did volunteering helped a lot because many of the service users confided in me and told me personal information about themselves. I was also in a position that made me understand while some vulnerable individuals misuse substances such as alcohol and drugs. Having the experience gained from The BA Social Studies: Health and Social care course and voluntary work has made me highlight the fact that I do have the right skills, knowledge and ability to work. The long hours, teamwork, independent work and the problems I may face when I do start to work with the company only intrigue me and also is making me want to try my hardest and do everything I can to my ability so it makes the service users lives fell valuable and fulfilled. 	Comment by Nakita sweetland: The new personal statement has highlighted why I want to work in a social study setting. 	Comment by Nakita sweetland: A personal statement is an important tool because it has on-going observations, reflection and evaluation (Cottrell, 2013)

Reference list
McLeod, s. (2018). Maslow's Hierarchy of Needs. Available: https://www.simplypsychology.org/maslow.html. Last accessed 18th October 2019.













                                                             Nakita Christine Hope Sweetland 
                                                             Personal Statement	Comment by Nakita sweetland: I did not add any contact information in the personal statement. 
                                                                         
I am applying for place at the University of Wales Trinity Saint David to study the BA Social Studies: Health and Social care course because I would like to gain more knowledge and develop more on my skills. I have been out of education since I passed my Level 3 CACHE course in college. I am interested in the social studies course because it will allow me to go in depth on the history and recent information that expand my knowledge on inequality, discrimination and prejudice locally, nationally and international.  	Comment by Nakita sweetland: In the personal statement that is for applying to university I only had knowledge from college so know my knowledge and ability has developed. 

I would describe myself as someone who is caring, organised, communicative and someone that enjoys learning things. I have many hobbies and those are reading, walking and exploring new countries and cities. 

I would be a great student because I have had experience where I’ve had to use my skills such as working as a team to solve a serious issue that occurred which involved recording and reporting to the issue to the head teacher and then to the safeguarding officer. 
I have done many voluntary works in nursery’s and schools throughout the last 5 years and I am currently working in a private nursery. I think this course will help me to better myself such as developing my skills, knowledge and abilities. Also, I feel that I can express my values, beliefs and experiences when having discussions in lectures and I can learn from the other students’ values, beliefs and experiences too.  













	                                                           PERSONAL DEVELOPMENT PLAN (PDP) – Nakita Sweetland	Comment by Nakita sweetland: Cottrell (2013), stated that using a PDP is a structured  process of reflection which in the future has the ability to motivate my choices and behavior. 	Comment by Nakita sweetland: The PDP is something I will use continuously because it will have important information that is reliable and relevant for future employability.


	Task
	Short/Medium/Long term goal?
	What do I want to do?
	Where can I do it?
	Resources/information
	When?
	SWOT analysis
	SWOT resolutions 

	Complete my Degree in BA Social Studies: Health and Social Care
	Short term goal
	Keep on track with current studies, aiming towards a 2:1
	UWTSD
	Books, journals, websites, library, lecturers etc.
	Graduate July 2020
	S - Currently on target for 2:1
W – Managing stress 
O – Increased Knowledge in current hot topics, improved skills in practice
T – Potentially getting a lower than expected module grade
	Managing stress by trying to better balance study work and personal life. Go to student services and asking for guidance.

Seek help if I feel I don’t understand certain parts of a module

	Voluntary work
	Short/Medium term goal
	Student Volunteering Cardiff (SVC)
	Cardiff area
	Link: https://www.svcymru.org/projects?category=current-available-projects

	December 2019; May 2020



	S – Great career opportunities
W – May not have time while doing my assignments for my Degree
O – Develop skills for employment
T – Travelling back and forth to Cardiff might be expensive
	Organise personal deadlines

Look into SVC and/or University bursaries for travel expenses









	Getting a paid job
	Medium term goal
	Work as a Vulnerable Adults Support Worker
	Cardiff area
	Link: https://www.jobs.nhs.uk/showvac/1/2/915737087

	July 2020 onwards…
	S – I already have lots of experience in this field through voluntary work
W – I have not worked in a paid position yet
O – At the moment there is lots of work available in the Cardiff area with vulnerable people
T – I may need to get more training…
	Firstly try and get a paid part-time job so that I can have an overview of what it’s actually like being in a paid job

Find out about training opportunities available through the work place

	Do a Masters
	Long term goal
	Masters in Equity and Diversity in Society
	UWTSD Carmarthen
	Link:
https://www.uwtsd.ac.uk/ma-equity-diversity-society/

	September 2022
	S – On target for a 2:1 degree and I also have the knowledge, ability, skills and experience relevant to this Masters
W – It might be difficult balancing full-time work with full-time education
O – Gaining in-depth specialist knowledge in this area 
T – Full funding may not be available
	If I am struggling to balance work and the Masters then I could go part time with either/or work or Masters 

Link: https://www.studentfinancewales.co.uk/postgraduate-students/postgraduate-master-s-finance.aspx





































Reflective Account 

Description 
[bookmark: _GoBack]Gibbs reflective model will be used in the reflective account to critically reflect on how the Skills for Life module has helped to improve the three components from the portfolio. The reflective account and portfolio will also be used to critically reflect on how the module have helped me to work towards developing skills, competencies, knowledge and abilities that relate to future employability. The three components I have chosen are a personal development plan (PDP), two CVs and two Personal Statements. I have chosen to critically analyse on these three components because the module has highlighted the importance of making these documents appropriate for the future pathway I have chosen. 
Feelings
I felt that my existing employability and enterprise skills developed further in a positive way because when I finish university and start to look for my future job in a social care setting the employability and enterprise skills have developed throughout the skills for life module and  has made me become confident at engaging and using my own knowledge. 
Also, the Skills for Life module has enlightened the importance of developing skills and how they can have a positive impact on my future whether the pathways are doing Maters or finding a full-time job in a social care setting. In previous voluntary work settings, previous jobs and day-to-day life I was able to see individuals, staff and other volunteers use their basic, employability and enterprise skills. The module has given me the opportunity to develop on skills that I already have and skills that I need to work on, this happened because the classes had activities that were completed individually and as a team.
Evaluation
Attending the Skills for Life module it has given me the opportunity to critically explore through my CV, PDP and Personal statement. I was able to change the three components into professional documents. Evidence from the portfolio has pointed out the changes using comments boxes. The appointment that I made with Mark from student services at the university was great for pointing out the changes that needed to be made on my CV. Once I had the appointment, I was able to make the necessary changes because the information that I gathered from the meeting was relevant and reliable.
A Personal Development Plan is a structured framework that is used for professionals, students and people to become organised and aware of the skills that have been developed or need to be developed on (The Open University, 2019). Also, the structured framework is used to motivate my choices, my behavior (Cottrell, 2013). The PDP also enhances organisation skills as it focuses on what is needed to be achieved. Also, a PDP can be used as a timeline for individuals to have a specific date of when the task will be achieved. The PDP can be used in interviews because it has relevant and reliable information for the employers to look at (The Open university, 2019). 

Writing a personal statement is important because it enables the reader to understand you on a personal level, the module has made me realise that it is essential to talk about the experiences that I have had by including previous jobs and voluntary work, achievements and future ambitions and how I dealt with them (UCAS, 2019). A personal statement is something that should also specifically talk about the future pathway that I have chosen. In the portfolio that are two personal statements because the old one was used to apply for university whereas the new one is for future employability (UCAS, 2019). 
Analysis 
Piaget (1936), Cognitive constructivism theory expresses that individuals from a young age go through stages, those stages are schemas, assimilation, accommodation and equilibration. The first stage of the theory is schema and that focuses on the ability to form a mental representation of the world at the age of a child (McLeod, 2018). The schema stage of the theory also allows the individual to have the ability to organise units of knowledge which relate to aspects of the world including objects, actions and abstract (McLeod, 2018).  The next stage is assimilation which is being able to use an existing schema to deal with a new situation, the third stage accommodation is being able to deal with changes (McLeod, 2018). Finally, the fourth stage is equilibration and that is being forced to move development along and restoring balance with the new challenges that will be faced throughout our lives (McLeod, 2018). 
The Cognitive Constructivism theory associates with the reflective account because being able to deal with new challenges is something that I was able to develop within the Skills for Life lessons because the module enabled me as a student to critically analyse my three components and change them into something that was professional and appropriate for employability. 
Conclusion
To conclude, the module has helped with moving forward towards future employment because it has given me the opportunity to explore my skills which was developed through experience of past employment and voluntary work. Also, the skills for life module have given me the opportunity to learn a new technique for interviews. The STAR technique is a structure that can be used to show the employer how to deal with situations. The technique will give me the opportunity to set the scene, explain the tasks that need to be used, what steps I took to resolve the situation and the outcome of the situation. Furthermore, the reflective account and portfolio has given me the opportunity to critically reflect on my own personal development needs.

The Skills for Life Module has made me realise as a student and a professional that reflection is about in depth thinking which is aimed to help better understand and become more self-aware (Cottrell, 2013).
Action plan
In future, I will engage more in the classroom as this will develop my communication and active listening skills. Also, it will give me the opportunity to ask for help because with dyslexia the signs can include not understanding information that is written down, so this influences how I answer the question (NHS, 2018). 
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