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[bookmark: _Toc55841921]Introduction
This report will be investigating the employability skills and why they are important to businesses all over the globe. The report will explain what employability skills are and how they have developed in the last decade. It will demonstrate what skills are required in today’s business industry’s and what skills individuals require to enhance their employability skills and their employability roles in the business trade. 
Employability skills such as hard and soft skills are required for many individuals working within an established company or while building their own business and developing a professional career. These skills are essential for individuals desiring to achieve their goals and lifelong aspirations. Soft skills are basic skills such as, communication, teamwork, critical thinking, and organisation. Hard skills are skills that require degree levels, as individuals have perfected their skills in their professional careers (Taylor, 2020).
There are many more employability skills however, this report will be highlighting these four employability skills digital competency, resilience, time management and emotional intelligence”.
These skills are desirable to an employer as the employability skills have changed in the last decade due to the changing developments in today’s business world and the technical growth that has arisen over the past few years (Hind and Moss, 2005).



[bookmark: _Toc55841922]Main findings
[bookmark: _Toc55841923]What are employability skills? 
Employability skills are the skills an individual will need to achieve and understand to support them and prepare them for employment. These skills can assist them into becoming work ready. Employers look for these skills in their candidates before they desire to enrol them into their organisation because individuals who obtain these skills should demonstrate more knowledge and an understanding on the organisation or tasks that have been specified to them. These tasks should be performed in a timely and effective behaviour. However, there are several debates on the topic of employability skills and how they have reformed what an employer requires from an employee. These debates discuss graduates who have earned the knowledge on these skills through their education however have not had the experience on using them. Employees who have already gained the experience using these skills are more desirable than having the knowledge on them as most graduates do not use these skills to their best ability when they are employed from lack of experience of applying them (Okolie, n.d.).
According to (Williams) these skills can enhance an individual’s transferable skills and perceive them as a highly desirable candidate to an employer. Employability skills can assist in an individual’s employment aiding their duties to be less complex as they understand how they should conduct their work within the organisation. Although there are many additional employability skills most employers desire employees to obtain a higher education CERT HE as this shows that the individual has the ‘generic skills’ of employment which illustrates that the individual has achieved these key skills before starting their enrolment within a company or their own business (Mason, Williams and Cranmer, 2009). 


[bookmark: _Toc55841924]1.0 Digital competency
Smart phones and the internet altered the way the human race communicates remarkably, humans have enhanced their understanding of technology this can be perceived as a credibility to the working world however it can also be perceived as threatening, because humans tend to use their smart phones to communicate with one another rather than communicate face to face. This has left humans in behaving anti-socially. What a person may communicate via email, message or a telephone conversation, can be perceived differently to how the person would communicate whilst communicating face to face. This has had a major effect on many individuals as they can become introverts within face to face communication and how they perceive themselves within their body language. The pros about having a technical skill can also benefit an individual to gain employability because many businesses use technology within their companies, this indicates to the employer that the individual with this skill should have the ability to operate a computer effortlessly and that they understand how to use Microsoft software, this demonstrates to the employer that this individual has the knowledge and the skills on digital competency (Essay - Communication Has Changed Significantly in The Last 10 years. Discuss Pros and Cons., 2020). 



[bookmark: _Toc55841925]2.0 Resilience 
Having resilience can enhance an individual’s performance by indicating that they can manage situations without feeling pessimistic or overwhelmed when faced with a difficult situation. This shows that the individual can thrive in any situation presented to them. This can enhance their employability remarkably as this indicates to the employer that the candidate can be persistent within their employment and their personal lives. 
[bookmark: _Hlk53598883][bookmark: _Hlk54901154]Having resilience illustrates that individuals with this skill can perform as leaders, for example young people who completed the “Duke of Edinburgh” award have shown to have excellent resilience skills because they have experienced action-oriented activities. Resilience presents that the individual can strive for a better future and be comfortable in uncomfortable situations. Resilience indicates that the individual can bounce back from problematic situations and can find solutions to resolve and manage these situations appropriately. (Trought, 2017).
A person can use this skill to their highest perfection this can improve their personality and their self-awareness. Resilience can support them in a personal relationship, their open mindedness and their humour this can improve how they reflect on their actions and how individuals face problems in their careers and their personal lives (Updike Scannell, 2020).

[bookmark: _Toc55841926]3.0 Time management.
Time management skills are highly advised for an individual to achieve in today’s employment industries. This indicates that the candidate who obtains this skill can manage their time accurately. An employee who can manage their time sets them aside to other individuals because this shows that they may have extended and short-term goals in prospective. A candidate with time management skills can manage their time by prioritising their schedules (Grissom, 2015). Individuals who create a schedule will provide them with the assertiveness on their accomplished daily, weekly or monthly goals. Time management shows that the individual can complete their given tasks on time and not procrastinate their time. This shows that they can manage a team and avoid time wasting.
Individuals who manage their time by implementing methods such as to-do lists, scheduling their week and by implementing methods such as the “Parkinson’s law”, which is recognised as the “pareto principle”. The parkins law is a method managed for an individual who intends to succeed with their time management skills, this assists them on accomplishing their chosen goals, and encourages them into prioritising their time. The pareto principle indicates what tasks are of high importance and what tasks are of low importance (Hughes, 2020).




[bookmark: _Toc55841927]3.1 Emotional intelligence 
Emotional intelligence (EI) is an employability skill that requires an individual to recognise and control their own and other individuals’ emotions. An individual who has achieved and practised this skill should have an awareness on problem-solving assisting them to compromise with another individual’s emotions or problems in an empathetic and appropriate behaviour. (EI) is recognised in someone who can obtain the ability to make partnerships, friendships and become a great leader in a business. Emotions can influence an individual's behaviour. An individual who can recognise their emotions can therefore understand how to control and manage them.
(EI) can comprehend one character's emotions and assist them to manage their behaviour in an emotional and understanding approach. Many businesses have interpretated (EI) into their “must have” employability skills because it can aid the individual and the company’s progression into becoming improved leaders. This skill can enhance an individual’s management of their own and other’s emotions in a professional performance and build friendly relationships giving a pleasant atmosphere within the company (Salovey, Brackett and Mayer, 2007).





[bookmark: _Toc55841928]4.0 What are the benefits of employability skills to an employee and employer?	
[bookmark: _Toc55841929]4.1 Benefits of employability skills for the employee.
An employee with the employment skills have the advantage to attract themselves for a growth within their personality and for future opportunities, the individual who has achieved these skills can benefit from numerous opportunities, such as an understanding on their health and safety awareness, awareness to their responsibilities for the workplace, their well-being and their rights within employment. This should benefit the employee and the employer as the employee will already acquire the knowledge and will not require any further training. The individual with employability skills will have evolved their self-confidence and have the basic knowledge and understanding for the employer’s requirements. 
The employee will understand their basic life skills and will have achieved an understanding for the business environment and developed vocational and company training programs. This can assist them with the advantage of providing an excellent customer service skill and characterise formal behaviours (Marsh, 2012).
[bookmark: _Toc55841930]4.2 Benefits to the employer. 
[bookmark: _Hlk54533036]Having employability skills for an individual can improve their employability considerably however, the employer can gain an advantage and success within their company as the employee has the skills of employment. This can bring good qualities to a company such as; a respectable customer satisfaction rate to offer the company, “after all someone who does not need to be educated on how to proceed within their occupation should start to discover how to improve themselves in other aspects of their life as well as their employment role. An individual may want to develop themselves and gain a higher importance in the industry”. This should support them to aim for a higher employment role within a business. This can provide an advantage to the employer because it illustrates the individual is willing to progress within their career and enhance their personal development, by creating new ideas and gaining self-belief within themselves and the company. delivering an excellent candidate for employers who require these certain individuals (Marsh, 2012).

[bookmark: _Toc55841931]5.0 Have employability skills always been important? 
Employability skills have always been important over the decades. The basic employability skills an individual requires are literacy, numeracy and communication skills these are known as soft skills. These skills have always been required for employment within the nations requirements, although Professions with high graduate occupations require high levels of education and non-graduate occupations do not require higher levels of graduate education, graduates from university are able to achieve their employment with graduate occupations because these candidates have achieved these skills that most companies require them to achieve before they enrol within their employment industries. These skills are remarkably important to an employee and the employer as they have many beneficial advantages to them both therefore, Universities introduced advanced teaching methods which have improved and increased the students understanding of learning. Universities introduced a course known as “stand alone” this enabled student candidates to increase their employability and enhance their knowledge on these skills. These skills are extremely important to many industries as they promote the graduates to be perceived as an additional attractive candidate for the job role. These skills also benefit the employer by saving costs in finding the appropriate candidate for the job (Jerome and Antony, 2020).
[bookmark: _Toc55841932]5.1 
Perter knight is the author of the book (Learning Curriculum and employability in higher education) disagreed with how universities are not enhancing their graduate’s employability skills because of the learning methods they are implanting within their (HE) courses, this book investigates the number of graduates that achieved the (HE) certificate however did not show any team-work and problem solving behaviours within their employment. Coleman and Keep (2001) argued that Anglo-Saxon economies are dependent on low-skilled development employers. They require these candidates but do not require much use out of them as skill-gaps and shortages are occurring more often to graduates. A conference board in Canada says that graduates who departed from university had exceptional technical skills but lacked the interpersonal skills a business requires (Knight and Yorke, 2004).  
(The brilliant book of employability skills) agrees that students do not necessarily need a degree in employability skills, however employers prefer to enrol a candidate with these skills as it illustrates a more professional appearance for the candidate (Trought, 2017).

[bookmark: _Toc55841933]6.0 Have employability skills changed and if so why?
Many employability skills have advanced in the last decade. Literacy, numeracy and communication skills are still just as important as a decade ago however there are additional employability skills that have been advanced within the century of 2020. The employability skills required for most professions are digital competency, resilience, time-management, emotional intelligence, teamwork, problem solving, collaboration and adaptability. These skills have been advanced within the 20th century because of how humans have advanced their skills within themselves and the advanced approaches of technology. Devices developed with technology; this gave the employers an advantage to bring teams together to collaborate rather than working individually (Jerome and Antony, 2020).
According to Morris and Hemmings (2004) employability skills have altered in many different areas; Individuals who have achieved a certificate in  (HE) have more of an advantage to gain credibility as employers view them as the key to a successful industry. Corporations have given employees the freedom to work within the employee’s time frames, this assists the employees to work within their chosen time frames giving them flexibility and time management offering individuals more of an advantage to receive employment. Employment strategies should have a social dimension and a non-discrimination approach to Gender equality, those with learning difficulties, who live in poverty, race, or a prisoner. 
Many organisations have now encouraged new training programs which can enhance an individual who is in prison giving them access to a (HE) certificate and individuals with learning difficulties these training programs can increase the levels of their abilities and their opportunity’s in employment aiding them to a successful level of a professional career development (Morris and Hemmings, 2004). The (LSC) organisation have interpreted their training methods throughout prisons, giving prisoners an understanding on employability skills however a disagreement made by an (LSC) analysis that was undertaken indicated that prisoners did not use these skills to their full advantage therefore nine percent of prisoners who achieved the (HE) certificate reoffended this gave disclaimers an advantage and accused (LSC) for not recording the learners abilities in an appropriate method (The Offenders' Learning and Skills Service, 2004).
The “racial impact law” has now been introduced to courts of law to prevent racial discrimination aiding the courts to fight for the rights of racial discrimination and prevent racial discrimination from proceeding throughout employment industries these discrimination laws have enabled many people to proceed with their employability and their understanding on the skills required for employment (Employment discrimination and how to deal with it, 1977). 
Humans enhanced their understanding of technology this can be recognised as a credibility to the working world however, Technology can be threatening to many employment industries in the 19th century Karl Marx feared that technology would replace individual’s employment within minor companies as the job opportunities slowly decreased as the technical jobs where replaced by machines. Employment for individuals who worked within technical job roles decreased significantly (employment discrimination and how to deal with it, 2020).
A Eurobarometer survey was undertaken by the European union, this exemplified that two thirds of the survey indicated that technology increased companies benefits and improved the economy, society and the way of life (World development report, 2019)  ICT can aid an individual to have a better understanding of more complex technical contents such as Microsoft office. (Essay - Communication Has Changed Significantly In The Last 10 years. Discuss Pros And Cons, 2020). 


[bookmark: _Toc55841934]7.0 Conclusion
In my recent findings throughout this report I agree that employability skills are essential for an employee as they give an individual a better understanding of employability and themselves. By individuals becoming students with a degree level of achievement and these employability skills they are more accepting to many career position's as they are perceived to be the perfect candidate for the job. Not only do they have the knowledge on employability skills, but these candidates have a further understanding of what is correctly needed for a position, they have studied and perfected these skills in their educational experiences. By studying in universities or achieving the experience within an apprenticeship these skills provide them with confidence and support them on their journey to a successful career development.
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