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Qualita-ve	Research	Methods	

By	the	end	of	this	session,	students	should	
be	able	to….	
l  Understand	the	qualita-ve	research	paradigm	

l  Develop	a	qualita-ve	research	approach	to	scien-fic	enquiry		

l  Implement	a	qualita-ve	methodology	and	data	analysis		

l  Debate	the	merits	of	qualita-ve	research	methods	over	quan-ta-ve	
methods		

Qualita-ve	Research	Methods			
l  Rela-vely	new	in	sports	science	and	medicine		

l  Used	regularly	in	sociology,	psychology	etc	for	many	years		
l  Ethnographic		

l  Descrip-on	of	human	culture,	social	interac-ons,	behaviours,	percep-ons		

l  Qualita-ve	research	seeks	to	understand	the	meaning	of	an	experience	to	
the	par-cipants	in	a	specific	seKng.	

Qual	v	Quant		
Research	Component		 Qualita3ve		 Quan3ta3ve		

Hypothesis		 Induc-ve		 Deduc-ve		

Sample	 Purposive,	small	 Random,	large		

SeKng		 Natural,	real	world	 Laboratory		

Data	Gathering		 Subjec-ve	-	Researcher	is	
the	primary	instrument	

Objec-ve		

Design		 Flexible,	may	change	 Determined	in	advance	

Data	Analysis		 Descrip-ve,	interpreta-ve		 Sta-s-cal	methods		

Qualita-ve	research	methods	oWen	focus	in	depth	on	a	small	area	to	try	to	
UNDERSTAND	observed	phenomenon	through	the	collec-on	of	detailed,	rich	data			
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Qualita-ve	Research	Methods		
l  Define	the	problem	

l  Formulate	hypotheses	(?)	and	theore-cal	framework		

l  Collect	data	

l  Data	analysis		

l  Conclusion/	develop	hypotheses		

Collec-ng	Data	in	Qualita-ve	Methods		
l  Training	and	pilot	work		

l  Familiarity	spawns	an	almost	irresis-ble	flood	of	personal	judgements	(Locke,	1989)	

l  Selec-on	of	Par-cipants		
l  Criterion	based	sampling		

l  Par-cipants	selected	because	they	possess	certain	characteris-cs		
l  Not	a`emp-ng	to	infer	from	our	par-cipants	to	some	larger	popula-on		

l  Field	seKng		
l  Not	laboratory		
l  Inves-gator	goes	onsite		
l  Personal	rela-onships/	personality	clashes/	build	rapport	
l  Privacy,	consent,	anonymity,		
l  Ethics	–	intensive	personal	contact	
l  Quest	for	natural	behaviour		

Methods	of	Qualita-ve	Data	Collec-on		

Interviews	 Observa-ons	

Ques-onnaires		 Focus	groups		

Interviews			
l  Most	common	source	of	data	in	Qual	studies		

l  Person	to	person	format		

l  Can	be	group	interviews	(focus	group)		

l  Highly	structured	
l  Ques-ons	pre-determined	

l  Semi-structured	
l  Open-ended	ques-ons,	in	conversa-onal	format		
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Interviews		
l  It	requires	SKILL	to	be	a	good	
interviewer	

l  Establish	rapport		

l  Trust		

l  Cannot	lead	answers	

l  General	to	specific		

l  Need	to	record	interview		
l  Tape	recorder/dictaphone		
l  Video		

Focus	groups		
l  Small	group	of	people	interviewed	
concerning	a	specific	topic	as	a	
method	of	qualita-ve	research		

l  Group	will	self	regulate/	quality	
control	extreme	views		

l  S-mulate	greater	debate		

l  Par-cipants	can	be	challenged	and	
may	rethink	their	views		

l  Group	dynamics		
l  Power	struggles	or	reluctance	to	
state	views	in	front	of	people		

l  Fewer	ques-ons	asked	in	-me	frame		

l  Should	be	used	in	conjunc-on	with	
other	methods	

Observa-ons		
l  Ac-ons,	reac-ons	and	behaviours		

l  How	do	you	ensure	‘Natural’	ac-ons	?	

l  Awareness	of	being	observed		
l  Familiarity	–	observer	is	exposed	to	environment	over	a	long	period	of	-me	–	
normalise		

l  Hidden	observer	(e.g.	mirrored	glass,	observa-on	rooms)		

	

Ac-on	Research		
l  Approach	to	local	problems		

l  Researcher	does	not	a`empt	to	apply	findings	outside	of	current	seKng		
l  No	generalisa-on		

l  Type	of	observa-onal	research		
l  Narra-ve		
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Possible	issues	with	Qualita-ve	Research		
l  Validity		

l  Is	the	researcher	seeing	
what	they	think	they	are	
seeing?	

l  Misinterpreta-on		
l  Acceptance	of	one	opinion	
on	the	data	–	not	
challenged		
l  Neutrality		
l  Trustworthiness		

Possible	issues	with	Qualita-ve	Research		

Possible	issues	with	Qualita-ve	Research		
l  To	demonstrate	validity	

l  Use	evidence		
l  Quotes	from	transcripts		
l  Mul-ple	par-cipants	sharing	the	same	thoughts		

“I	definitely	felt	ready	to	return	to	play,	you	just	know	these	things.	I	could	feel	it”	Par-cipant	2,	p.	
127	

“I	looked	at	the	performance	staff,	I	looked	at	the	return	to	play	data	and	I	believed	them	when	
they	said	I	was	ready	to	return	to	play,	I	drew	confidence	from	that”	Par-cipant	9,	p.	82	

“As	soon	as	the	surgeon	gave	me	the	all	clear,	I	was	like,	let	me	back	out	there.	The	medical	staff	
weren't	so	sure	–	they	weren't	happy	with	the	isokineAc	tesAng	but	I	thought,	screw	that	–	I	
needed	to	get	back	out	there	and	reclaim	my	jersey”	Par-cipant	14,	p.	99	

Possible	issues	with	Qualita-ve	Research		
l  Reliability	

l  Can	you	replicate	the	data	gathering	process	simply	for	the	purpose	of	
establishing	reliability		
l  Interview	the	same	person	twice?	

l  A	large	number	of	people	saying	the	same	thing,	does	not	make	it	true		
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Analysing	Qualita-ve	Data			
l  You	need	to	type	the	transcripts	VERBATIM	(word	for	word)	for	EACH	
interview/focus	group	etc	

l  You	need	to	score	the	ques-onnaires		

l  You	need	to	organise	your	results	in	to	THEMES		

	

Making	the	bu`erflies	fly	in	forma-on…	

•  Raw	data	themes	

•  Higher	order	sub	themes	

•  Higher	order	themes	

•  Dimensions		

Triangula-on	of	Data		
l  Use	of	more	than	one	source	of	data	to	substan-ate	a	researchers	
conclusions	
l  Data		
l  Inves-gator	
l  Method	
l  Theory		

l  Strengthens	the	confidence	in	the	conclusions	by	increasing	the	evidence		

Theory	construc-on		
l  Perceiving		

l  Comparing	

l  Contras-ng		

l  Aggrega-ng		

l  Ordering		

l  Establish	linkages	&	rela-onships	

l  Specula-ng		

l  Nega-ve	case	selec-on		
l  Researcher	looks	for	the	
excep-ons	to	the	hypothesised	
rule	&	reformulate	hypothesis		

l  Grounded	Theory		
l  A	theory	based	on	and	evolving	
from	data		
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Types	of	Errors	in	ALL	Research	Methods		
l  TYPE	I:	

l  Rejec-on	of	the	NULL	Ho	when	the	NULL	Ho	is	TRUE	
l  False	Posi-ve			

l  TYPE	II:	
l  Acceptance	of	the	NULL	Ho	when	the	NULL	Ho	is	FALSE		
l  False	Nega-ve		

l  TYPE	III:	
l  Asking	the	wrong	ques-on		

l  TYPE	IV:	
l  Solving	a	problem	that	is	not	worth	solving		

Indica-ve	reading	for	Qualita-ve	Research		

Pa`on,	M.Q.,	2005.	QualitaAve	research.	John	Wiley	&	Sons,	Ltd.	

Creswell,	J.W.,	2013.	Research	design:	QualitaAve,	quanAtaAve,	and	mixed	methods	
approaches.	Sage	publica-ons.	

Creswell,	J.W.	and	Clark,	V.L.P.,	2007.	Designing	and	conduc-ng	mixed	methods	
research.	

“Beware	the	man	of	one	method”	Landers	(1989)	


