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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.

	Student Name: Mihai Arapu 

Student Number: 2118066

	Module: Food and Belverage 

Lecturer: Lola Villard



	Topic of choice: 
	Ratings, Inspections and Reporting Procedures 

	
The name of the selected topic is “Rating, inspections and reporting procedures”. Rating procedures refer to a set of processes which are undertaken in order to provide a rating value to a particular product or service. The entire process of rating begins with a rating request from the issuer and then ends with the signing of a rating agreement. This procedure basically involves undertaking certain measures for reducing the risk associated with the management (Scarcelli, and Almanza, 2021). The process of inspection procedure involves assessing the risk control systems and determining the adequacy of safety and health management arrangements. Inspection procedure is one of the most effective processes which is undertaken for determining the defect associated with a product or service. Moreover, the purpose of an inspection is to carefully examine. Hence, an elaborative inspection procedure is essential to meet the needs and want of the customers. An inspection procedure helps in removing all the defects which takes place within a process, product or service. Hence, certain remedial measures are undertaken in order to avoid loss to the company. The reporting procedure refers to the procedures undertaken by the board at the time of setting out of the boards procedure for reporting any breach of law or any other matter. Within any organisation, reporting takes place in a written form.
There are a lot of skills and knowledge which I have acquired after studying this topic. Some of the most essential skills comprises of communication skills, leadership skills, analysing skills, research skills, time management skills, decision making skills, reporting skills, management skills and managerial skills (Sufi, 2022). With the help of the concepts relating to rating procedures, I have become very much good in analysing and researching. For the purpose of providing rating to any procedure, it is very essential to analyse the situation. Hence, an idea about rating procedures have improved my analysing power and developed a sense of researching ability. Moreover, I have developed a lot of skills relating to leadership and communication at the time of studying the reporting procedures (Vagena, and Manoussakis, 2021). I have come to know that both verbal and written communication plays a very essential role in the process of preparing a report. However, preparation of a report requires a lot of good vocabulary and convincing power. This topic has help me to enhance by communication skills and focus more on leadership and Management. Moreover, I have got a lot of knowledge and understanding about written communication. The topic of inspection procedures has helped me to develop a lot of skills relating to decision making, problem solving and time management. I am now able to solve any problem and take timely decisions (Yoo, and Lee, 2021).
The knowledge about the topic can be applied in the future. I will make sure that I apply all the effective procedures of rating at the time of rating a product or a service within the hotel industry. I will make sure that all standards are properly followed and timely inspection procedure is conducted. This will help me to make sure that all the services which are provided to the guest in the hotel industry are free from defect. The reporting procedure will help me to make sure that the customers are able to report all the complaints to the management of the hotel industry.
Personal reflection: This topic has played a very essential role in enhancing my knowledge about the importance of rating, reporting and inspection (Scarcelli, and Almanza, 2021). After studying the topic, I am able to determine a particular value to a product or service by the rating procedure. I have determined that inspection procedure is very much essential in order to avoid the risk of defect associated to any product. It has been observed that, proper rules and regulations are to be followed in order to conduct the inspection procedure effectively and efficiently. I have understood that reporting procedure helps in analysing the current situation. With the help of proper reporting, it becomes easier for an organisation to determine whether any law is being violated by the organisation or not.
The topic " Rating, Inspections and Reporting Procedures" is important within the hotel industry. For any hotel industry to operate effectively in the hospitality sector it is essential that proper standards of rating, reporting and inspection should be followed. This will help in making sure that the customers are aware about the rating of the hotel industry. Moreover, this will help to customer to analyse whether all the activities within the hotel industry is being conducted effectively and efficiently (Vagena, and Manoussakis, 2021).
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