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Activity 2 Reflective Account

After my first 3 months at University, I feel I am now in a position to reflect upon my experiences so far. Despite COVID affecting my progress at work, I am able to reflect upon a number of different experiences that have already shaped me and my learning.
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The Learning Theorist David Kolb defines learning as the “process whereby knowledge is created through the transformation of experience”. (Kolb, D. (1984) Experiential Learning, Englewood Cliffs, NJ, Prentice Hall.

By using upon Kolb’s experiential learning cycle, the first thing needed is to gather the evidence as in my CPD proforma. In reflecting on the series of actions as ‘concrete experience’, I will use reflection to ask and answer questions on how and why these things happened. The third stage is generalisation where I will need to identify the actions that will be significant to my future actions and use my experiences to move forward. Found online using: https://www.open.edu/openlearncreate/pluginfile.php/159274/mod_resource/content/3/Introducing%20Reflective%20learning%20Ramsey%2C%202006.pdf
 ‘BU130 Working and Learning Introducing Reflective Learning Prepared for the Course Team by Caroline Ramsey’

Learning from colleagues or shared learning from networking
One of my strengths is working in a team because I enjoy contributing ideas and offering advice to team members. Because of COVID it has been difficult learning from colleagues as I would like to ask them face to face because my IT skills aren’t as good as they used to be. I need to email and ask questions more, I could even do a refresher course as it has been a while since I used IT and I will need these skills on the job.
Reading about new technologies, new methods of working, legislative changes
Even though I haven’t read up on new technologies, I have learned and used these a lot, for example using Teams as I haven’t used this before but I have used Moodle for learning and I have also used WEST. Outlook, databases and Resource link are all new to me and I feel I am now quite confident although I need to be able to use the databases more but I will be only be able to do this when I am back in work being supervised. 
Distance learning and working is also new to me and I am not finding it as easy as learning in person as I forget to log into certain places to check on all the tasks. Generally, the learning is going quite well, however I would much prefer my learning to be in person as I feel I could understand it more. 
Shadowing or assisting an experienced colleague
The main person I have been shadowing is Alex Williams whose role in the council is Head of Electrical works in the minor works department. Unfortunately, I have only been able to attend the Trostre site twice for a couple of hours each time so I have only met with Alex on those occasions although he was very helpful. Due to COVID, I have been unable to carry out any shadowing and I have only done this online. As I mentioned earlier, this does not work well for me and I really think I would have learned faster if I were able to go to my place of work and deal with people face to face.
Insights and learning points from coaching and mentoring
As much of this has been online, it has been difficult to get good information, however Alex is there if I need to ask him a question through Teams. The most important information I think I have gathered is that of the asbestos training as I will have a responsibility in this area and there are big implications for health and safety for example corporate manslaughter.
Reflections, insights and learning points from taking on a new responsibility
If this were a time without COVID, I am sure that I would have learned a lot more as it has been difficult at times knowing where what I have learned should be applied. For example when I have learned about asbestos, it would have been good for me to see first-hand how and where it might be found on a build. In my VAK results, I came out with a high score as a kinaesthetic learner so I learn best through doing. I am sure when I am able to learn in person, I would do much better. In my new job, there are lots of new things I need to learn and what would help me is if everything was in a manual for me to learn from afterwards. As I have ADHD, I have to work harder here than some people to stay focused on my learning and retain key information so I need to write a lot down to remember things.
Temporary job swaps within the department/organisation
For my apprenticeship, there are four main jobs that I will do. Up until now, I have been in Trostre covering electrical work and from Easter, I will be in Trostre covering compliance work which I am looking forward to. Obviously I would have liked to have had a lot more experience with electricals as the more experience I have, the better an employee I am likely to be and the more of a chance there is of getting a good job after my apprenticeship. I hope to be able to learn about some of the things I have missed.
Deputising or covering for colleagues
I have not been asked to do anything in this area as I have not had enough experience. Perhaps if I was in the job every day, then I would have learned more and colleagues would have trusted me more with the responsibility for carrying out some of their work. I would not be comfortable or confident in doing this now but hopefully in the future, I will be able to get some experience.
Insights and lessons learned from mistakes
The mistakes I have made are mainly in using the IT for example not accepting meeting on Outlook and Teams which means the event does not come up on the calendar. This has happened to me on 3 or 4 occasions and I needed to have learned from this a lot quicker as it was something simple I was missing. In making these mistakes, I could have wasted the time of different managers at the Council. It also meant that I was missing out on key information and learning.
Own reflection
Over the first 3 months, I would like to have learned more although I understand that COVID has stopped me learning as much and in the best way for me. I do think I have done well in my experiences in catching up with the assignments and being proactive in trying to get myself set up online and in Moodle and Teams. This was a very frustrating time for me as I wanted to get my work done in time and although people were trying to help me, I could not do any more than I did and I wasn’t able to see any of the University files. In having to catch up, I had to allocate more time to reviewing the videos for my assignments as I need help with remembering work and I do not always take the full notes that I need to help me. I found a good source of help was the weekly sessions with the other property cadets and I am quite confident asking questions in these meetings. I am not at all confident in asking questions within online lectures and I would rather hide and ask questions later although this is not the best way to learn. I should be building confidence to speak in the lectures and in online work meetings but as I didn’t have access to the same information as the others, it made me feel lesson confident to speak up in front of them just in case they knew the answers already.
The main negatives in my University learning came from not being able to access files but I am aware of my weaknesses. For example, my time management and organisation skills are poor and I always need to work a lot harder on these. As well as this, I know I can be unreliable and not as proactive as I could be sometimes. If I was a more organised person, these other weaknesses would be improved. I also missed the invite for the first University meeting for the course and if I had attended that, I think my learning experiences would be better. I think overall I am doing well by learning at home as I don’t find it easy because of my ADHD. To help myself I need to remember to write everything down and keep organised.
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you will take some action. Consequently, this action will lead to new
situations for you to reflect upon and so the cycle starts again. I really
want to emphasise the idea that good reflective learning involves

action, trying out new ideas or testing new ways of acting. It is just
too easy to think about something, come up with some good ideas and
then do nothing. One way to think about this is to say that reflective
learning is not a process of learning about; it is more a process of

learning what and how to act.

Kolb’s experiential learning cycle

First, we'll look at Kolbs learning cycle, which is probably the most
frequently taught model of experiential, reflective learning.
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Figure 2 Kolb’s experiential learning cycle (adapted from Kolb, 1984)

A concrete experience

If you were using Kolb's cycle, you would start with an actual
Po— experience, a sequence of events or some situation; something that
you would consider a critical incident. This involves giving very
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