Ellen- Good evening, my name is Ellen Nicholls, I am the Nursery practitioner and the designated safeguarding officer at the children’s childcare setting (Children Act 2004 section 11). I am Sally’s keyworker at present while she is in the baby room at nursery. Sally is 10 months old and until recently she has been a happy and healthy baby and has started to pull herself up and walk along the furniture and has met all her milestones so far (NHS 2023). Sally settled into nursery very quickly and enjoyed our activities. Sally would confidently go and play and explore the toys and activities without reassurance from the practitioners (UNICEF 2024) As the designated safeguarding officer at the nursery I noticed a change in sally’s behavior and other staff members came to me with their concerns (Wales Safeguarding Procedures 2019). During our observations we noticed that Sally was very unsettled when arriving at the nursery, she would normally come in happy ready to play, but we noticed she was crying and very unsettled. Mum would offer an explanation and stated that Sally was teething and wasn't sleeping well (NHS 2022). Sally took a while to settle down and wanted to be held and wasn't interested in playing (Child mind institute 2023). I would say that these changes in Sally started around a month ago and have continued until the present day. During our observations we also noticed that Sally’s clothes were often dirty and had a damp smell to them, normally mum would put spare clothes in Sally’s bag but there were no spare clothes and only 3 or 4 nappies in her bag. We would remind mum that Sally needed more nappies and spare clothes as children often get dirty during activities, mum would apologize and say she had forgotten or her washing machine was broken (NSPCC Learning 2023). Through our ongoing observations we noticed that Sally’s appearance was dirty, her nails were long and dirty, she often came in with dirt around her nose and food stuck in her hair. The Social Services and Well-being (Wales) Act (2014) states that neglect is a failure to meet a child’s basic needs, based on these guidelines we felt that it was imperative 
 Sally’s brother Jimmy is in the settings nursery class. His keyworker, Rachel, contacted me and reported that she had some concerns about Jimmy and how his behavior and personal hygiene had deteriorated.  
