MATTHEW CLEARY

31 Wellesley road 

Flat 16

Great Yarmouth

NR30 1EU
Matthewcleary592@yahoo.com

07388097141
PERSONAL PROFILE
I am a highly self-motivated individual who integrates well in both team and lone worker settings. I have gained a high degree of experience in customer service for example a high standard of interpersonal skills. I can adapt well to fast paced environments with the ability to communicate well at all levels. I provide any potential employer a hard working ethos, punctuality and integrity.
KEY SKILLS
· Forklift counterbalance licence (valid to 2020)

· Forklift Reach Truck Licence (valid to 2020)

· I.T. Literate (Excel, publisher, word, power point)

· Conflict Management

· Customer Service/Communication both face to face and on the telephone

· Health & Safety

· Lone working and within a team
WORK EXPERIENCE

Work Experience - Pound Stretcher                                                        November 2018 December 1018
Carrying out 8 hour shifts with duties including serving customers, stocking shelves, receiving stock deliveries and visual merchandising.
Hygiene Operative - Banham Poultry                                                   October 2018 - November 2018 
Working as part of the cleaning team working 12 hour shifts, washing down plant machinery and equipment according to deadlines, delivering excellent customer service skills following strict health and safety guidelines.
Self Employed Security Officer - Co-operative Stores                                 May 2015 – February 2016
Working at Co-operative stores on 12 hour night shifts. Responsible for providing a safe working environment for cleaning teams around the Norfolk area. Key Handling, patrolling both internal and external areas of the store throughout the night, keeping accurate records in the log book of all actions undertaken including safety call checks and CCTV monitoring.

Retail Security Officer – Chubb Security – Tesco -Norwich                        February 2006 – May 2015
To operate as a visual deterrent liaising with other security teams and the Police via the City Radio Link. Health and Safety checks and keeping security logs up to date and accurate and being point of contact for customers.
Retail Security Officer – Reliance Jarrold’s printing                                               Norwich 1999 – 2003
To operate as a visual deterrent liaising with other security teams and the Police via the City Radio Link. Health and Safety checks and keeping security logs up to date and accurate  and being point of contact for customers.
Infantry – Army – 1997 – 1999
Trained as an infantry soldier, Royal Green Jackets,  duties including first aid, mountaineering, health and safety and team leading.

EDUCATION
Bourneville Secondary – Birmingham – 1990-1996
GCSE – Maths D, English D, Science DD, Art C, History D
Security Industry Authority – June 2000
Door Supervisor BIIAB
YMCA – Norwich – October 20014
Health & Safety Part One, Public First Aid

Saint Georges Sixth Form Centre – Birmingham – September 2006 – March 2007
Art and Design Level 2 GNVG
St Johns Ambulance – Birmingham – September  2006

Public First Aid
Barton Centre – Norfolk – March 2016 – June 2017
Ware–Housing B-Tech – Pearson's

Facilities - City & Guilds

Business Venture – OCR

IT Level 1 – OCR

References available on request

