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1.1 Introduction
There are many ways in which we in social care can work together but that is not the point of this paper. The focus of this paper is to not only shed light on how I try to effectively work with others, but how these different ways can help each of us in our own personal improvement. I use my own personal experience in career building to clarify the necessity of various skills, strengths and try to explain my own personal plan for my career development.  Reflection and personal analysis are important in social care and I employ several models of reflection and personality analysis tools in this paper with an aim of showing the skills and knowledge I have amassed over the years and my level of employability. 
My understanding is in harmony with (Mattaini 1995)
I am Aisha Kikomeko, a social care worker by profession. In this field it important to have a certain work ethic and self-confidence since the livelihood and health of other people is in my hands.
I am a qualified social care worker who has undergone training in Basic Life Support, have completed a course in Medication with Total Care Training and have completed  the National Pharmacy Association training course for Medicines in Homes. I have also completed a certificate with the epilepsy society have been awarded the QA level 3 award in Emergency Pediatric First Aid.
I work from Monday to Thursday and volunteer on Fridays. My schedule involves taking care of service users, having group meetings and planning for the whole shift. In the afternoons. As part of developing my career in this field, I have taken several approaches on of them being education and continued volunteering during my spare time.
This has not only left me exposed to new approaches in social care, it has updated whatever knowledge I had and stimulated my mind to be more creative in my voluntary practice.
1.2 Skills and knowledge
In order to achieve some semblance of success in any field, it is often presumed one has to have an overabundance of skills and tools at hand. In my experience it is important to not only have the needed skills to perform well at a work place but be able to impart and teach these to others around me as well.
Communication in any workplace environment is paramount to the quality of work done and the kind of output realized. According to Albert Mehrabian communication is not only verbal but nonverbal as well. I have over the years come to know that the words often said are as important as the words unsaid. Communication is an important skill when established relationships with other colleagues, presenting plans, having an active and critically thinking workforce. It is the backbone for all five functions of management (planning, organizing, staffing, leading and controlling) according to Peter F. Drucker. Communication includes all form of writing, discussions and employee behavior in the event of a training or retreat. It is important to have polished communication skills and to be able to speak to others clearly in my line of work.
 I consider planning and organizing as another essential tool to consider when aiming to work effectively with others. There are no specific formulae for planning, since it’s intrinsic in nature but most organizational skills can be taught. (Skills You Need n.d.) (University Of Exeter n.d.). Being methodical while approaching tasks, respecting deadlines and meeting them and strategizing is all part of planning. For one to be considered valuable in a workplace, these are important to have.
 Flexibility is an admirable quality to have in a workplace. Most employers never tell us that we will sometimes have to step out of our roles at work, but being able to do every task that is brought your way without qualms  is a highly valued quality. My work within social care is dictated by the revolving needs of the service users. This means that if I stick to my job description there will be a lot of work that goes undone.
Managing and leading is a powerful skill to have. I have witnessed that being able to monitor and guide others in a workplace regardless of your role or position, is a career builder. Managers are not made in one day, they are built with every task that done, every relationship that is built and every goal that is attained. Managers are team builders and decision makers who don’t suffocate others with their presence but leave them room to exhibit their diverse abilities.
Creativity is also needed for one to be able to work effectively in their workplaces. I have found that if am able to create solutions and being innovative in my suggestions helps me work better with others and improves my practice immensely. Every employer wants a workforce that can not only think outside the box but sometimes stretch the box and come up with unique implementable ideas.
 Ethics and integrity are important to have. A dishonest person, who is always in a conflict or two is not only a challenge to work with but creates a bad reputation for the organization. I try to be honest in my dealings with others and stay true to my morals and beliefs. Employers admire strength in character and respect a valued code of ethics.
I have found that understanding the objectives and aims of the organizations I work for helps me stay focused, be committed to their cause and this, I have found has a direct effect on the way I do my work. Most employers appreciate employees who are ‘sold’ on the goals and aims they treasure. This appreciation influences the way the employees perform at their workplaces.
Passion and commitment to the job eventually shows in the quality and quantity of work an employer does. There are several indicators of commitment like arriving on time at work, solving problems until they are solved, attending meetings, cooperating with others in partnerships. All of this I have found helpful moving me up the career ladder, working effectively and securing my employment in the eyes of management. 
The ability to take criticisms and learn from previous mistakes is an important skill. When a worker isn’t too proud to take advice and correction, improves and learns quickly which has a direct effect on the quality of work they present. With the constant changes that happen in my field of work, I need to be open to growing, learning, and receiving criticism. It keeps me updated.
For one to be considered employable they must be confident and have the spine to speak in public spaces. When meeting with others in partnership, when presenting plans and solutions to problems, its important if one has mastered the art of public speaking. This is impossible without confidence in self.

1.3 Employability
Employability is the ability with little or no outside help, to find, acquire and keep an appropriate job as well as to be able to smoothly transition to new jobs. The Career EDGE Model developed by Dacre and Sewell (2007) highlights nine factors that affect every person’s employability. (Sewell n.d.) These are;-
· Self esteem
· Self confidence
· Reflection and evaluation
· Generic skills
· Emotional intelligence
· Work and life experience
· Career development learning
· Degree knowledge
· Self-efficacy
 As a social care worker, I am already focused concerning the field I want to work in. This can be verified by the mere fact that I am taking this course, trying to improve my practice through research and partnering with other social care workers. I am not only dedicated to the work I do but I find caring for vulnerable people and children highly satisfying.
My education has equipped me with the necessary knowledge and the people skills I need to effectively operate in any workplace. I ensure that I am updated on the latest approaches, the legislations and regulations surrounding my chosen field. This is to keep me prepared for any changes, abrupt or not and it grants me the flexibility I need to work in as a carer.
I am well versed with the diverse ways in which I can gain employment. This I do through networking with others in my field, who keep me informed incase opportunities spring up in the homes and organization they work for. I rely on recruitment agencies and am registered with two currently which have to keep me in the loop in case jobs I can do are advertised. Having a prepared and updated Curriculum Vitae is important in ensuring that am always ready for employment. This has all my recorded work history and educational history, it lists all my abilities and strengths as well.
I have set goals and objectives that I work towards in the line of work I do. I am very certain of how long I want to work as a social carer before I go into retirement. This has provided me a chance to be more focused, to handle any conflict within the workplace with tact and make decisions that help me reach my target personal goals.
I am well equipped with negotiation skills. These come in handy in times of conflict and they are very useful in conflict resolution. Working in social care brings me face to face with different types of conflict every day and my ability to work through these ensures that I am in harmony with the rest of the employees and can retain my job.

I am a self-driven individual who is passionate about the kind of work I do. I am not intimidated by challenges and have no reserve when it comes to pushing myself. Challenges are one of the reasons why I have been able to grow at work and develop my intrinsic skills.
When working with vulnerable adults and children, I have found that having a certain emotional intelligence and humanness is part and parcel of the service I should give. Considering that most of these service users mental and physical health is always in our hands, understanding them on an emotional level is very important in helping them take their medicines, participate in activities among other things.
I have a strong sense of succeeding. I personally believe in being excellent and doing my best at whatever task is given to me. I am determined in my desire to present satisfying results to my employers and my need to ensure that all the people I take care of experience the best that I have to offer.

1.4 Personal Analysis.
Strengths
I am a self-driven individual who with or without supervision is able to deliver everything expected of me in the given deadline. I am inclined towards self-improvement and as thus have taken the liberty to enroll in several courses like Basic life trainings and Total Care training on Medication. I have also earned certification as a Medicare profession for care homes and have completed a course in handling persons with epilepsy.
My natural aptitude for communication is excellent and in the few teams I have so far worked with, I have found myself in a negotiators position more often than not. I read and interpret character well and this makes my ability to create lasting interpersonal relationships excellent.
When it comes to resources, I as earlier mentioned try my best to improve my knowledge base, especially regarding social care. I am a generous person who doesn’t horde whatever knowledge I have but gladly share it with those I work with.
The people I always work with and my bosses have often complemented me on my self-driven nature towards work. They know that I need little or no monitoring and often rely on the suggestions and solutions I give because they know I work with passion. Though it’s often said that money is a good motivation, I am the type of person who wants to be paid for a job actually well done. The fact that I feel shame earning money for substandard work drives me to excellently present all my tasks.

I have been selected as the most promising new employee for the month of August at Kisimul. When working in social care, it is not uncommon to encounter life and death situations and in one of these (included an epileptic individual who was stuck in the elevator) I was there for this particular service user despite the fact that I wasn’t at work but had gone for a training camp with the rest of the employees. When my bosses heard this, they commended my quick thinking and bravery because it was a scary situation. The service users’ carers too were very grateful and didn’t stop at that but praised me to my employers and on social media platforms.

Working in social care, I have come to believe that before having all the qualifications and all the connections, we as carers should have kindness. It’s not something that will show up on CV’s but that humanness is responsible for getting one through the most trying times and challenges the job may throw one’s way.

Weaknesses
I am not a tech savvy individual and technology makes me wary. I don’t like working on tasks that require its use and cleverly dodge them which is not good. The people I work with and those who are usually around me know this and try to hand me tasks that require more human contact than the use of computers and devices.
People around me know that I am impatient. I don’t like procrastination or waiting for anybody which can be good for work yet present a strain on interpersonal relationships.
I am confident in my social care training and all the training in management I have so far had but feel a need to improve on my I.T skills. Each day, even in field that require human connections like social care, there is a digitization that takes place. In order to remain employable, I need to train in information technology as well.
When I am stressed out by a task or I am very tired, I develop a short temper and become high strung. This is one of my most undesirable traits which I have been working on for a while. Other people often tell me to slow down a bit when working and to try and keep calm when the work doesn’t turn out as expected.
I have this ingrained fear for crowded rooms and large audiences which tends to affect my ability to express myself in public. I avoid spaces filled with many people but when the people are few and I interact with them on a one on one basis, I thrive.
Opportunities
I have been commended by the management of Kisimul on my ability to work with and care for epileptic service users. This is bringing opportunities like considering managing homes my way. They encouraged me to take courses in management to be able to realize this.
Every year there are two managerial positions at a deputy level that open up at work and with my experience so far, I am looking at applying for one of them. This will bring me more responsibility but it will also help my career climb.
I plan on joining the two partnership groups that have been formed at the place I volunteer at. These focus mainly on children suffering from epilepsy and those with downs syndrome. This will give me invaluable insight into how to take care of children and what can be done to improve their health when they are in social care. These teams are filled with professional medics, therapists and individual volunteering carers.
Threats
There is an advent of tech savvy employees at work. As I earlier mentioned my understanding of the technological advancements in the world today isn’t that great. These pose a threat to my employment.
Most care facilities require a certain amount of experience before giving you a job. This is good when it comes to maintain standards but it’s not good for a person like me who has less than five years’ experience in the field. 

1.5 Employment Goals
As a social care worker, I feel I will effect bigger change if I am promoted to a managerial position. This is why I have applied to be a deputy manager in one of the Kisimul homes and have taken all the necessary courses to ensure that this comes to pass. As a deputy I will have the opportunity to oversee tasks done by team, present my own suggestions to management and help in monitoring and supervising my fellow colleagues.
I want to extend my expertise to vulnerable children as well. My aim is to be a fully rounded social care worker who can take care of vulnerable adults and children, giving them the needed attention and service to make their lives fulfilling. I am going to take trainings to usher me into that area and volunteer in facilities that provide such services on my off days. This and working along other professionals who specialize in that field will give me the knowledge resource I need to achieve this.
I want to concentrate on building more satisfying partnerships and working with them to widen my network. I don’t know everything concerning medical care and I have to partner up with medical personnel and therapists who know what I don’t. It is also cheaper when working with people from other professionals, the knowledge resource to drain from is vast.
Working on my ability to be efficient is another one of my goals. I want to meet deadlines before they happen and want to execute all my tasks in the shortest time I can all the while producing quality service.
I want to improve my communication skills when under pressure. This has been one of the most challenging things I have experienced and want to find a solution to it. I want to put an end to the outbursts I have when I am faced with a challenging task. I am willing to find mentors and people who have been through the same thing. How they handled it and their experience will be very helpful in helping me become a better colleague. 
I want to widen the spectrum of experience I have by undertaking challenging experiences in social care. I want to experience taking care of persons with diseases like autism, chronic dementia among others and widen my experience.
My goal is to have reached expert level in five years. I want to be consulted about things regarding social care and I want mine to be a valued opinion. This is why am not only working towards it but taking the necessary trainings and refresher courses to update my practice.
I want to be consistent in the quality of services I offer and ensure that these improve over the years. I want to achieve visible growth in my career and in my personal life as well. This is because one heavily influences the other.
I want to create meaningful relationships with all the vulnerable people I take care of. I want to leave a mark in their lives, help them feel better about themselves and ensure that their lives are different simply because I was in them.

1.6 Personal Development
Personal development is a way in which you can understand yourself better, your unique personality and potential, strengths and weaknesses and your aspirations and talents. According to Maslow, all individuals have an in-built need for personal development which occurs through what is known as self-actualization. To him the path leading to self-actualization involves being in touch with your feelings, experiencing life fully with total concentration. (Maslow 1970)
There are several things I want to do in order to advance my career and widen my knowledge base in regards to social care. Some of these things include;-
· I am going back to study and widen my understanding of Information Technology especially regarding  the social care field I specialize in. there are newer technologies that make filing complaints easy, apps that track of service users health and modern equipment that helps with physiotherapy. My understanding of technology must improve. I also need this in order to be able to address some personal needs like creating a personal website, writing and updating my curriculum vitae, creating and maintain an online network of professionals and carry out research. In order to achieve this I have enrolled in an I.T course and have begun creating time in my schedule for practical studies.
· I want to work on my interpersonal skills and ability to be in sync with other workers regardless of where I am working from. It will all depend though on how I handle my relationships privately. This is because by nature am an introvert, and this can be a bit disadvantageous when you are supposed to be working with a team.  So next year I aim to get to know the people I work with a little better through participating in team retreats, attending induction trainings and helping out those who need my help. I also aim to be more emotionally present for the service users in my care and pay attention to all suggestions and complaints filed by their parents and caretakers.
· I am currently working on being an influencer where I work from. I don’t want to be a passive employee, I want to give suggestions and be able to openly speak my mind. I want to be part of the people that effect tangible change. This am doing by attending meetings, being present for all supervisions and appraisals. I am taking time to understand the different kinds of diseases some of our service users suffer from and this is to give me better knowledge and help me come up with creative ways of solving the challenges they face. I aim at improving my negotiation skills even more so that I can be the helpful party in a conflict and can help in maintaining a calm mature working environment.
· I want to learn how to manage finances and budget wisely and this is why I am being mentored by two finance managers currently. How I manage my personal finances can have a direct impact on how I operate at my workplace. Financial knowledge is also needed when drafting up budgets in a team or approving them. I want to widen my knowledge base in this area and improve my understanding financial resources in social care.
· I plan on mastering the art of speaking in public. Being a naturally introvert character, I find that it has held me back a lot especially when it comes to expressing myself in public. I want to have the confidence and esteem of addressing full rooms since my aim is to be in a managerial position in the next two years. I will begin by speaking up in meetings and local partnership gatherings, I will try to express my views in NHS meetings where there are a lot of intimidating professionals and try to overcome the phobia I have for full rooms.
· Finally I want to learn two new languages for both my personal and career development. There are service users who don’t speak English and there are fellow colleagues who come from different countries. I want to include the French and Scottish in my arsenal of languages to make working with them easier.



1.7 Appendix – Personal Development Plan
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