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1. Introduction

This report will give you a better understanding about ransomware and Trojan virus like Cryptowall. It will give you option on how to defence against those viruses, not just Trojan but other viruses. 
2. What is Malware and Ransomware?
Malware is a virus that hackers put onto targeted vulnerability people, company or organization.  Ransomware is a Malware where the hacker wants come form of rewards from the individual or companies.  They target sensitivity information or files on the computer that the hacker knows it is important to the individual.   As state on National Cyber Security centre website, it’s shows what the virus can do on the computer affected. [1] The computer itself may become locked, or the data on it might be stolen, deleted or encrypted. Some ransomwares will also try to spread to other machines on the network.
3. What is Cryptowall?
Cryptowall is a virus that attached in a ZIP folder onto the Email within those folders it’s contained a PDF files.  Hacker being clever by disguising those files to look like the following. [2]
· Bills
· Purchase orders
· Invoices
Once those files have opened in the background, it basically installer the malware software and start scanning the computer to encrypt the following file types. [3]
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4. Options to recover
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