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LEVEL 4 – Student Journal 

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:


· Sustainability within the hotel industry
· Health & Wellbeing – the emerging trend within hotels.

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections? 
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	The hotel industry is the most famous and growing industry in the world and this has the power to grow the overall economy of the world. Tourism and hospitality businesses can engross the production as well as the demand for different products. The tourism sector offers hospitality and the hospitality comes with the health security and well-being of tourists (Kilic, and Selvi, 2009). In this circumstance, the world has faced different issues raised due to the change in world climate as well as the pandemic situation. I have studied different articles about the hospitality industry and all of those hospitality companies have become more health concern after the pandemic hit the world. I have learned how the hotel industry is becoming more health concern for the safety of people. They are giving their best effort to make the foods and beverages safer to ensure consumer health. 
I have seen many hospitality companies ensuring hygiene services for their consumers. As the covid 19 has changed the viewpoint of the whole world about health, hence different hotels are trying to keep safe and hygienic the rooms and services they are offering (Agarwal, 2021). Different trends have been raised in the last two years regarding health and well-being features. Therefore, hospitality companies are following the regulations of the government to attain customers (Dincer, and Gocer, 2021). Moreover, they are promoting their services along with the logo of covid security. They are also trying to ensure safety through regular cleaning with a disinfectant in every place where the public gathers more in the hotel. The hotel staff is also trying to ensure hygienic food service for the customer’s well-being purpose. I have observed that most hospitality organizations train their staff about safety and well-being policies. The pre-covid situation in the hotel and the post covid state differs much. Hotel and resort service-offering organizations have become more hygiene concerns and assuring social distancing and sanitization in very sensitive areas (Robina-Ramírez, et al. 2021). 
As the world has reorganized with the pace of the pandemic, so this has become necessary for every hotel business to ensure health and well-being first (Ponting, 2020). I have observed different articles about the hotel industry and its health security. Those articles have portrayed different key points about the health and safety of the customers. People are now more concerned about health security along with their physical things (Atadil, and Lu, 2021). Therefore, it is necessary to ensure the health and well-being features for the customers. It can support attaining the customer’s attention. Proper knowledge about health security and customer management has been attained through lectures and personal analysis. Those skills and knowledge might support me in the future to develop my career. As the tourism industries are expanding and this might be a great opportunity to flourish in my career and life with the support of those key knowledge. Many hotels fail to get the eight reviews from the customers due to not having the right services (Kisely, 2021). I believe this course as well as the knowledge I have to seek, might aid my career goal. 
As I have tried to focus on those things that why a hotel makes more business than other competitors, I believe I might be able to learn a lot of things through the study on those topics. Tourists from different countries have a great passion to travel the whole world after the pandemic they try to seek the most relevant and safe place for their standings. The knowledge that I have accessed might help me to get the right job in a wonderful destination in the world and this might enrich my experience to serve customers from different regions of the world. The theoretical and practical knowledge that I am attaining might create huge scope for me to work with world-class hotel management companies and hospitality industries. Special knowledge and skills about those factors might uplift my focus area. The motivation and inspiration I have gotten might energize me to serve customers from different places of the world. It might easier to travel to different destinations in the leading places of the world and to know different cultures by socializing with different people through the support of hotel industries. 
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