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INTRODUCTION
The health and social care sector are very important in supporting the physical, mental, and social wellbeing of individuals at different stages of life. In this field, an occupational therapist is a trained professional who assists individuals in developing, restoring, or sustaining the skills required to live and be independent in their day- to- day lives (Christie et al., 2021).  occupational therapist support individuals who may struggle with everyday activities due to mental illness, physical injury, or developmental difficulties. Their role is to enhance individuals’ ability to carry out daily tasks and improve their level of independence. Furthermore, Occupational therapists assist individuals in many ways through personalised programme to meet individual’s needs, by suggesting special equipment, and teaching new ways to complete a task and encourage them to live full and active lives. The purpose of this report is to examine the role of an occupational therapist, including its key responsibilities and duties.

ROLES AND RESPONSIBILITIESO OF AN OCCUPATIONAL THERAPIST
SUPPORTING INDEPENDENCE
Occupational therapists play an important role in helping individuals become independent in their daily lives (Donnelly et al., 2023). They work with individuals who have physical, mental, or social difficulties that limit their ability to carry out everyday tasks such as personal care, dressing, eating or moving around safely. Through therapeutic techniques and personalised intervention, occupational therapists support the restoration or development of these essential skills. For example, a stroke survivor may struggle to complete a simple task, so the therapists can support them through exercises and adaptive techniques to regain their independence (Hely and Peace, 2025). Therefore, occupational therapists play a very vital role in enhancing the overall wellbeing and promoting independence within healthcare settings.
ASSESMENT AND CARE PLANNING
A key responsibility of occupational therapists is to determine the needs of patients and develop individual treatment plans. They start by assessing the physical capabilities of the patient, mental health, and social situation, they listen attentively to comprehend difficulties encountered by the patient. Based on this evaluation, they create a structured care plan which contains certain objectives and proper therapeutic actions (Kokorelias et al., 2024). For example, an older adult with mobility difficulties may receive a plan that includes exercise, assistive devices, and home modifications to ensure safety and comfort in their homes. Therefore, through assessment and effective planning are essential for improving patients’ quality of life and successful recovery.
MULTIDISCIPLINARY TEAM 
Occupational therapists also engage in multidisciplinary teams to provide holistic care. They work hand-in-hand with other healthcare professionals, such as nurses, doctor, physiotherapists, and social workers to ensures that all aspect of patient’s health are addressed (NHS, 2024). Additionally, the collaboration between the professionals enables information exchange of knowledge, skill, and views resulting in better and more coordinated care. For example, a doctor may be specialised in medical treatment, occupational therapists make sure that the patient is able to cope with day-to-day activities independently.
 THREE ESSENTIAL SKILLS FOR OCCUPATIONAL THERAPISTS COMMUNICATION SKILLS
Occupational therapy involves communication, as it aids in creating a clear understanding between the therapists and the patient (WHO, 2021). Occupational therapist must explain their treatment plans, exercises, and goals clearly and effectively so that patients are able to adhere to them. Active listening is also an important aspect of communication, as it enables therapists to understand what patients are worried about, their likes and their progress. As an illustration, the therapists should provide clear instructions to a patient who has suffered an injury and ensures that the patients understand the instructions given avoid confusion. In addition, this contribute to developing trust and patients will be motivated to be involved in the treatment process (NICE, 2020). Untimely, through effective communication, safe, transparent, and person-cantered care can be ensured, and consequently increased effectiveness of treatment. 
PROBLEM SOLVING SKILLS 
Problem-solving skills should be processed by an occupational therapist, as they need to be able to adjust treatments depending on the needs of individual patients (Hely and Pearce, 2025). Each patient is unique and has their own physical condition, mental health issues, and social histories, which needs an open and innovative approach. The therapists should be able to determine obstacles to recover and develop appropriate solutions that will support the patient (Hely and pearce,2025). An example is when a patient cannot carry out a particular activity because of limited mobilities, the therapists can modify the task or introduce assistive devices so that the patient can complete it. Despite this flexibility and critical thinking, these qualities are essential for ensuring the effectiveness and responsiveness of treatment plans.
EMPATHY AND COMPASSION 
Occupational therapists need to posses’ empathy and compassion which assists them to establish strong relationships with their patients. Patients can be frustrated, anxious or emotionally distressed due to their condition, and therapists should provide emotional support along side physical care (NICE, 2020). Therapists can provide a supportive and comfortable environment by understanding the patients’ emotions and demonstrating genuine care for their wellbeing (Thomas et al., 2023). For example, when therapists are working with individuals with mental health difficulties, empathy can help the patient feel more comfortable opening up during therapy sections and reduce feelings of isolations. In addition, empathy and compassion encourage greater co-operations with the patients, help to build trust, and enhance the effectiveness of treatment and overall therapeutic outcomes. 
STATEGIES TO IMPROVE OCCUPATIONAL THERAPISTS 
Training and professional development
Professional development and training play a vital role in enhancing the skills of occupational therapists. A continuance learning process enables therapists to remain up to date with new methods, technologies, and best practices in health and social care. In addition, it provides opportunities to attend workshops, undertake professional courses, and gain certification that strengthens their knowledge and competency. The availability of this learning opportunities also allows therapists to better understand and evolving health care standards (Thomas et al., 2023). This approach improves communication skills, as therapists develop positive ways of interacting with patients, and strengthens problem-solving abilities through exposure to new therapeutic techniques.
PRACTICAL EXPERIENCE
Clinical skills in occupational therapy cannot be fully developed without practical experience. Although theoretical knowledge is a starting point, practice in the real world enables therapists to put their learning into practice in various circumstances and work effectively with different patients (NHS, 2024). Therapists become more confident, better in decision making and learn how to manage complex cases through practical experience. For example, placements or internships in hospitals or community environments where therapists work directly with the patients and learn from experienced professionals. In addition, supervision and guidance from senior staff are essential to ensure safe practice and effective learning (Kokorelias et al., 2024). This experience enhances communication through patient interaction, strengthens problem-solving through real case involvement, and develops empathy by understanding the patients’ emotions. 
FEEDBACK AND REFLECTION 
Feedback and reflection are important measures of performance in occupational therapy practice. Feedback from colleagues, supervisors and patients helps therapists understand their strengths and weakness 
 and area for improvement. In addition, reflection allows therapists to think about their own practice and identify what worked well and what could be improved. This supports continuous learning and development. For example, a therapist can reflect on previous situation and think of better ways to handle it in future. (Hely and Pearce, 2025).  Experiences and mistakes teach lessons and can be used to come up with better strategies. Furthermore, regular feedback and self-reflection enhance therapists’    competence and confidence. They also contribute to the development of the key skills such as empathy and communication, as therapists reflect about how they interact with patients.
CONCLUTION
In conclusion, occupation therapists play an important role in supporting individual to gain independence and improve their quality of life. This report has examined the main responsibilities, including assessing patients, care planning, and team within the multidisciplinary settings, it has also discussed key skills, such as communication, problem- solving, empathy, organisation and techniques as well as to develop these skills through training, practical experience, and reflection. Therefore, developing these skills is important for providing effective and patient-centre care. Overall occupational therapists are valuable professionals who support individuals in their daily lives and contribute to better health outcomes.
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