Penderyn Distillery is an award-winning distillery in Swansea, Wales, that is known for producing the only authentically Welsh single-malt whiskeys (Penderyn, 2022). The location chosen was the old Hafod-Morfa Copperworks, formerly the site wherein up to 90% of the world’s copper was smelted at the peak of the 19th century (Prior, 2020). The distillery not only actively distils single-malt whiskey, gins, and vodkas, but also offers tours around the facility, as well as masterclasses for those that are interested in developing their knowledge of the creation of whiskey (Penderyn, 2025a). Penderyn actively operates 3 active sites in Wales- one in Swansea, one in Llandudno, and the original site in Brecon. 
Penderyn, as previously mentioned, is the only authentically distilled Welsh whiskey produced (Goode, 2024). Penderyn whiskey, gin, and vodka is produced over three sites across Wales, with the first being opened in 2004- with the presence of His Royal Highness King Charles the Third (Penderyn, 2022b). With the opening of the third site in 2023 at the former Swansea Copperworks, formerly known as Copperopolis- which was 12.5 acres wide- the brand now being able to produce an annual capacity of 400,000 liters of pure alcohol (Reynolds, 2024).
Penderyn Distillery falls under the branch of gastronomy tourism (UNWTO, 2024), due to its heavy relationship within the food and beverage industry. Furthermore, the distillery in Swansea has many depictions of the history of the site- bringing it under cultural tourism (UNWTO, 2024)- as it informs visitors about the history of the formation of the copperworks, as well as how copper was smelted at the site. Penderyn sees visitors from both Wales and other regions of the world- Steve, from Salford, Manchester, praised the distillery for its knowledge on not only the history of whiskey, but also the cultural and historical background of Wales (Steve, 2025). The distillery also offers school trips for those over the age of 14, for those who may be studying humanity subjects in schools, such as history.
Whilst Penderyn typically sees a vast variety of visitors- as is evident from reading online reviews from previous visitors and customers- there are certain demographics that are known for visiting the site more frequently. For example, Penderyn’s masterclasses are predominantly occupied by a male audience, though the masterclasses are popularly attended by those who enjoy whiskey, and those who don’t (Tripadvisor, 2025). Though, when speaking to Lauren from Penderyn in Swansea, it is thought that they are considering opening a gin masterclass, in the hopes of appealing to a wider female audience based, after receiving suggestions and requests from visitors for the masterclass. 
Cohen’s tourism typology theory is widely known as the first theory in which a model aims to categorise tourists (Tourism Teacher, 2022), and was derived on a basis of sociology and anthropology. The model explains that there are predominantly two types of tourists- which is then further divided into four types- which can be described as one who seeks familiarity when travelling, and another who seeks difference and new experiences (Tourism Teacher, 2022). Typically, those who are likely to visit a location such as Penderyn would fall into the category of either the Individual Mass Tourist, or the Organised Mass Tourist. These types both seek familiarity when travelling, with the IMT somewhat following a loose itinerary and schedule, whilst the OMT may be bound by a stricter and more regimented itinerary (Tourism Teacher, 2022). This could be due to the popularity of Penderyn whiskey throughout the world, as well as the popularity of distillery and brewery based tours- other popular examples include the Guinness Storehouse tour and the Jameson Distillery, both located in Dublin, Ireland. 
Customer satisfaction can be influenced by several factors, including- but not limited to- the quality of services, provided facilities and amenities, the cultural and experiential value, as well as the integration of technology. Penderyn distillery has received praise from numerous visitors for its cultural value- whilst educating people on the rich history of the site, as well as the history of copper and whiskey in Wales, as well as receiving praise for the knowledge of the tour guides and staff members of the distillery. With the location of Penderyn being nearby to the Swansea Park and Ride system, access to and from the location is easy for many, with a large car-park accessible to all. The distillery utilises a TV system within the bar area, which came to a total cost of £20,000, which allows the company to project and show anything they would like on the screen, which is an impressive and modernised integration of technology.
Penderyn make continuous sustainability efforts, from ensuring that utilized barely doesn’t go to waste, to making use of every drop produced in the whiskey-making process. Penderyn create both their award-winning gin and vodka from waste produced in the process of making their whiskey, ensuring that nothing is wasted that cannot contribute to the creation of the whiskey. Furthermore, Penderyn also repurpose their used barley by giving it to farmers to use as cow food, minimizing the waste that is produced from the creation process even further. In the distilling process, Penderyn reuse and resell their barrels, which can be used several times in order to distill whiskey. Additionally, when creating their gin and whiskey, Penderyn mix their alcohol with water from nautral sources, using water from the Brecon Beacons National Park, the homeplace of Penderyn.
There are factors that could possibly impact the location in the future. For instance, at the moment, Penderyn Swansea is currently not mashing or distilling due to economic factors- citing a decrease in demand for premium products during the cost of living crisis, alongside the increase in alcohol duty, Penderyn made the decision to pause production at its Swansea site just a year after its opening in 2023 (Collins, 2025). Whilst its predominantly economic impacts that may challenge Penderyn in the future, the increase in alcohol duty comes as a result of not only the cost of living crisis and an inflation of the economy, but also as a result of Brexit- with changing legislation, prices on taxing alcohol has increased as a result (Balogun et al., 2024). Furthermore, Penderyn are dependent on the sales produced by the on-site store, as it is unlikely that a coffee shop or restaurant of any kind could be built on the grounds, as nearby scents can impact the distilling and creation process of the whiskey, meaning that the company are likely losing out financially.
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