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Module Name: Professional Career Development 
Module Code:  BMSW4012 
Assignment Title: Practical Task 
Student Name: Louise Hunt 
Student Number: 2524729
Lecturer: Jonathan Wyatt
Deadline:  23:59pm 06/07/26




 AI Acknowledgement I acknowledge the use of ChatGPT (https://chat.openai.com) on 03/07/26 to support the planning and structuring of my CV and cover letter. I used the following prompt(s):
 • “Help me pick out my skills for this job role that I could use in my application and interview process.”
 • “What skills should I highlight for a Digital Wellbeing & Social Media Assistant?” 
• “Check my cover letter for this please .”
 I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.





















Job Description 
Job Title: Social Media & Brand Engagement Assistant
Company: Creative Connect Promotions Ltd
Location: Hybrid (Cardiff office with flexible working options)
Contract Type: Full-time, Permanent
Salary: £24,000–£27,000 per annum

About the Company
Creative Connect Promotions Ltd is a growing marketing and events company specialising in social media promotion, brand engagement and digital content creation. We work with businesses, community organisations and public events to create engaging campaigns and build meaningful connections with audiences.
We value creativity, confidence and excellent communication skills.

Key Responsibilities
· Creating and scheduling social media content across multiple platforms. 
· Supporting marketing campaigns and promotional events. 
· Building relationships with clients, customers and audiences. 
· Assisting with content creation, including video and social media posts. 
· Supporting brand promotion and community engagement activities. 
· Working with myself, colleagues and external partners. 
· Monitoring socials engagement and responding to enquiries. 
· Contributing creative ideas to support business expansion. 
Essential Skills and Requirements
· Excellent communication and interpersonal skills. 
· Experience using social media platforms. 
· Creative thinking and enthusiasm. 
· Ability to work independently and as part of a team. 
· Good organisational and time-management skills. 
· Confidence engaging with a range of people. 
Desirable Skills
· Experience in customer-facing roles. 
· Experience promoting products, services or events. 
· Experience creating digital content. 
· Knowledge of social media management tools. 
· Interest in branding, media and marketing. 

Qualifications
· Currently studying towards a higher education qualification or equivalent experience. 
· Experience in creative, customer service, promotional or digital roles welcomed. 
· We are looking for experience over certificates so references and examples will work better for your application process.















Louise Hunt
Cardiff, Wales
2524729@student.uwtsd.ac.uk
07576 977635
Personal Statement
A creative and motivated university student with over ten years of experience working within the health and wellbeing sector as a fitpro. Strong communication, leadership and organisational skills, with experience in digital content creation, customer engagement and project development. Passionate about health, wellbeing, digital innovation and supporting others through creative and people-focused approaches.
Key Skills
· Communication and interpersonal skills 
· Leadership and mentoring 
· Social media and digital content creation 
· Time management and organisation 
· Customer relationship management 
· Presentation and public speaking 
· Artificial intelligence and digital tools 
Employment History
Business Owner & Health Coach
Self-employed | 2014–Present
· Built and managed an independent health and wellbeing business. 
· Developed strong communication and customer service skills. 
· Created digital content and promotional materials. 
· Built long-term relationships with clients. 
· Delivered presentations, coaching and support. 
Digital Product Development & Marketing
Independent Projects | 2023–Present
· Developed digital wellbeing concepts and projects. 
· Created branding, social media and promotional content. 
· Used AI tools to support research and content creation. 
· Conducted market research and customer analysis. 
Student Mentor (Volunteer)
Health Hub Academy
· Supported online learners through mentoring and communication. 
· Encouraged engagement and progression. 
· Assisted with student support activities. 
Education
University of Wales Trinity Saint David
CertHE (In Progress)
Professional Qualifications
· Level 3 Diploma in Personal Training 
· Level 2 Certificate in Fitness Instructing 
Additional Skills
· Microsoft Office 
· Canva 
· ChatGPT and AI tools 
· Social media platforms 
· LinkedIn Learning: Excel, PowerPoint, Outlook and Python Fundamentals 






Louise Hunt
Cardiff, Wales
2524729@student.uwtsd.ac.uk
07576 977635
Thrive Wellbeing Solutions Ltd
Dear Trent,
I am writing to apply for the position of Digital Wellbeing & Social Media Assistant at Thrive Wellbeing Solutions Ltd. I am interested in this role because it combines health, wellbeing, communication and digital technology, which are all areas I am passionate about and have experience in.
I have spent over ten years working in the health and wellbeing sector, developing very strong communication, organisational and relationship-building skills through self-employment, coaching and customer-facing roles. Alongside this, I have developed experience in digital marketing, social media content creation and using digital tools to engage and support different audiences.
I am currently studying at the University of Wales Trinity Saint David, where I continue to develop my professional, leadership and communication skills. I have also recently been appointed as a Peer Mentor, which has further strengthened my ability to support others and communicate effectively.
In addition to my experience in health and wellbeing, I have a strong interest in digital innovation, artificial intelligence and creating meaningful solutions that improve people's lives. I enjoy working creatively, collaborating with others and contributing new ideas.
I am enthusiastic about the opportunity to contribute to Thrive Wellbeing Solutions and to continue developing my skills within a supportive and innovative environment. I would welcome the opportunity to discuss my application further at interview.
Yours sincerely,
Louise Hunt
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