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	                                       LESSON TITLE:

	
Response Policing – Practical Policing Skills



	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
 1 ½ day 



	
LESSION AIM:

	
Understand how practical policing skills are applied when attending an incident as a first responder




	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)


	1. State the 6 elements required in the mnemonic ‘THRIVE’.
2. Explain how they would apply practical policing skills at an incident 
3. Identify other agencies that can support them at an incident 
4. State key details needed when recording the incident

	Objective 1: Activity 2, Q&A, discussion
 Objective 2: Activity 3, Q&A, discussion
Objective 3: Board blast, Q&A, discussion
Objective 4: Q&A, discussion



	
COLLEGE OF POLICING LEARNING OUTCOMES


	Apply practical policing skills when attending an incident as a first responder

4.1 How to apply pro-active principles to response policing
4.2 Conducting an initial investigation at the scene of an incident and having an investigative mind-set
4.3 Using THRIVE (Threat, Harm, Risk, Investigation,
Vulnerability and Engagement) approach
4.4 Recognising that the police may not be the most appropriate agency to deal with the incident


4.5 Importance of recognising on-going problems and seeking resolutions prior to referral
4.6 Multi-agency partnership referrals: benefits and challenges
4.7 Importance of caring for the victim

•	Taking victim concerns seriously
•	Quality of treatment and empathy
•	Follow-up
•	Understanding and managing victim expectations

4.8 Action to be taken when observing the use of a digital device by others
4.9 How to secure/safeguard a device to ensure evidence is not overwritten, corrupted or lost
4.10 Actions to be taken when attending serious rail incidents
e.g. trespass, obstruction of railway etc.

4.17 Preservation of evidence
4.18 How evidence of first or early complaint is dealt with, including specialist evidence gathering requirements e.g. Early Evidence Kit
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Timing
	
Session Content

	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
[bookmark: _GoBack](including objectives met)
	

	0-5
mins
	Maslow – learners needs.
Deck clearing-any issues to resolve?
Gestalt - verbal outline of aims and objectives.
Trainer to give overview of session and check that pre-read has been completed (if required). Trainer should inform students of the session’s learning outcomes and methodology.  Clarification given as required.  
This is a didactic styled input with the trainer delivering the PowerPoint to the class, and posing questions to consolidate understanding of the topic where required.
	· Listening
· Asking and answering questions
· Discussing







	Lesson plan.
Computer system with projector to facilitate delivery.
PowerPoint 
PPT Slide 1






	5-25
mins
	Activity 1:
Trainer to display definition on PPT slide 2 and then split class into 4 groups. Trainer to ask:
Q. What do you consider the function of response policing to be?
Q. What do you think you’ll achieve as a response officer? 

Trainer to use PPT slides 3-5 to debrief the role.
	Activity 1:
Groups to discuss questions, record on flip chart paper and feedback. 

· Listening
· Asking and answering questions
· Discussing


	PP slides 2-5
Flipchart
Pens

	25-35
mins
	QTS
Trainer to ask students to think back to their lesson on ‘understanding the role of a constable’ and ‘conducting investigations’
Q. What is your role as an officer and what is your immediate actions at an incident?

Trainer to use slides 7 & 8 to debrief discussion.
	· Listening
· Asking and answering questions
· Discussing




	PPT slides 6, 7 & 8

	35 – 40
mins
	QTS
Trainer to show PPT slide 9 and ask:
Q. Have you heard of THRIVE?
Q. Do you know what the 6 elements of the strategy are? 

Trainer to use PPT slide 10 to de-brief. 

	· Listening
· Asking and answering questions
· Discussing


	PPT slides 9 & 10


	40-75
mins
	Activity 2:
Trainer to split class into 6 groups, give each group some flip chart paper and coloured pens and then allocate one element of the mnemonic ‘THRIVE’ to each group. 

Trainer to ask other groups to add to the element if possible. Trainer to discuss answers and use PPT slides 11 – 16 to de-brief.

	Activity 2:
Each group to discuss what questions/ thought they would have as an officer when attending/ dealing with an incident and record on flip chart paper.

Each group to feedback to other groups.

· Listening
· Asking and answering questions
· Discussing

Objective 1

	PPT 11-16
Flipchart paper
Pens

	Break (approx. 15 mins)


	95-110
mins
	Display mnemonic on PPT slide 17 and discuss using PPT slide 18 notes 

	· Listening
· Asking and answering questions
· Discussing

	PPT slides 17 & 18

	110-115
mins
	QTS
Drawing on the students sessions relating to health and safety, ask students 
Q. Who is at risk during incidents?
Q. What risk can you envisage? 
Q. How would you overcome this? 

Trainer to record answers on white board.

	· Listening
· Asking and answering questions
· Discussing



	PPT slide 19
White board 
Pens


	115-120
mins
	Trainer to highlight the importance of mapping out a route not to contaminate any evidence during investigation.
	· Listening
· Asking and answering questions
· Discussing

	PPT slide 20


	120-200
mins








	Activity 3:
Trainer to split class into 4 groups.
Trainer to show pictures on PPT slides 21, 22, 23 & 24 (approximately 20 mins per picture) 

Trainer to facilitate discussion around group answers.

.


	Activity 3:
In their groups, students to apply knowledge to date – look at each of the pictures in turn (approximately 20 mins per picture) and discuss initial thoughts about what their actions would be.

Groups to feedback answers and discuss with rest of the group.

· Listening
· Asking and answering questions
· Discussing

Objective 2

	PPT slides 21, 22, 23 & 24
Flip chart paper
Pens










	Lunch Break (approx. 1 hour)


	260-265
mins
	Trainer to display PPT slide showing Dr Edmond Locard’s theory and allow students a few minutes to read it.

Trainer to highlight that the theory states that if there’s contact between 2 items, there will always be an exchange, so evidence will present itself.
	Student to read theory 

· Listening
· Asking and answering questions
· Discussing
 
	PPT slide 25

	265-280
mins
	Trainer to split the white board into 2 halves and mark one ‘internal departments’ and the second ‘external agencies’

Board blast:
Q. Who we might call on for support whilst at a scene of an incident? 

Trainer to record answers on white board and then highlight the need for clear communication and facts when calling for support of other agencies.

	



Board blast:
· Listening
· Asking and answering questions
· Discussing

Objective 3
	PPT slide 26
White board
Pens

	280-300
mins
	QTS 
Before showing PPT slide 27, trainer to ask:
Q. What lines of enquiries are open for us to complete an enquiry? 

Q. What documentation might you have to fill out?
Trainer to highlight statements – ask:
Q. In what cases would it be best to take statements straight away and why? 
Q. Why it is important to make records? 

Trainer to record answers on white board/flip chart and then use PPT slide 27 to de-brief.

	· Listening
· Asking and answering questions
· Discussing


	PPT slide 27 & 28
White board
Flip chart paper
Pens

	300-310
mins
	Before showing PPT slide 29,
QTS
Q. What might the consequences be if you didn’t record records correctly?

Trainer to de-brief using PPT slide 29. 
	· Listening
· Asking and answering questions
· Discussing

Objective 4
	PPT slide 29

	Break (approx. 20 minutes)

	330-340
mins
	Before showing PPT slide 30,
QTS
Q. What details would you record on a scene log?

Trainer to record student answer and use PPT slide 30 to discuss answers
	· Listening
· Asking and answering questions
· Discussing

	PPT slide 30
White board
Pens

	340-345
mins
	Before showing PPT slide 31,
QTS
Q. What details they would record in their pocket note books?

Use slide 34 to discuss answers. Stress the importance of PNB and the value it has on the investigation. 
	· Listening
· Asking and answering questions
· Discussing

	PPT slide 31
White board
Pens


	345-350
mins
	Trainer to display details of MG files required for exhibiting (Content will be covered in other lessons)  

Trainer to use PPT slides 32, 33 & 34 to expand on details needed when seizing an exhibit.
	· Listening
· Asking and answering questions
· Discussing

	PPT slides 32, 33 & 34

	 350-360
mins
	Trainer to show PPT slide 35 and stress that officers cannot seize digital devices just because they are present. There must be a reason to seize them.

Trainer to use PPT slides 36 & 37 to talk through the 3 main points of consideration if seizing a digital device
	· Listening
· Asking and answering questions
· Discussing

	PPT slides 35, 36 & 37
Digital Services – Do’s and Don’ts Handout

	360-365
mins
	Trainer to show PPT slide 38, displaying a list of guidance and support that should be considered when dealing with an incident
	· Listening
· Asking and answering questions
· Discussing

	PPT slide 38

	365-375
mins
	Trainer to show PPT slide 39 and recap on previous session to reinforce who victims are and the importance of caring for them.

QTS
Q. What do you consider to be important factors of caring for the victim?

Trainer to use PPT slides 40 & 41 to de-brief and enforce the Victims Code of Practice.
	· Listening
· Asking and answering questions
· Discussing

	PPT slides 39, 40 & 41

	375-390
mins
	Drawing on previous sessions ‘sexual offences’, re-cap on obtaining details and early evidence kit.

QTS
Q. What evidence do you think we should obtain and record, following information from a witness’s early complaint? 

Trainer to record answers on white board or flip chart and use PPT slide 42 to de-brief.









QTS: Trainer to ask the following questions and de-brief each on in turn:
Q. What do we mean by ‘early evidence’?
Q. What information do you think you should obtain before deciding if it is relevant to collect a sample(s)?
Q. Who else might the victim have spoken to before you arrived, from whom you might obtain information that may assist recovery of forensic evidence? 

Trainer to facilitate discussion around the following, using the notes on PPT slide 43:
1. The use of digital cameras to photograph the victim-reasoning.
2. Whether or not you should you allow the removal of clothing before the victim has had a medical. Medical. What to consider.
3. Considerations if the victim wishes to use the toilet whilst you are with them. 
4. What type of activity you should consider when collecting samples from the hands of the victim.

Trainer o use PPT slide 44 to test student’s knowledge and understanding of EEK.

	· Listening
· Asking and answering questions
· Discussing








· Listening
· Asking and answering questions
· Discussing





· Listening
· Asking and answering questions
· Discussing






· Listening
· Asking and answering questions
· Discussing

	PPT slides 42, 43 & 44
White board / Flip Chart
Pens
Sexual Offences Investigation Booklet
EEK

	390-440
mins
	Slide 50-56 – Railway incidents, Health and safety

Use slide 45 to 48 to discuss health and safety surrounding attending incidents on a railway line. 

Emphasise that: 
· BTP (British Transport Police) must be contacted on every incident
· Dynamic risk assessment  MUST be conducted
· Direction from control room must be taken

	· Listening
· Asking and answering questions
· Discussing

	PPT slides 45, 46, 47 & 48

	440-445
mins
	Trainer to recap on definition of vandalism.
QTS
Q. What is vandalism?

Trainer to use PPT slide 49 to highlight statistics. 
	· Listening
· Asking and answering questions
· Discussing

	PPT slide 49

	445-450
mins
	Any questions


	· Listening
· Asking and answering questions
· Discussing

	PPT slide 50






	
EVALUATION OF LESSON:
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