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Introduction
This report is focused on exploring the effect that the Virtual Learning environment (VLE) has on the learning of students at the UWTSD London campus. What is (March 2011) [1] defines VLE as ‘teaching and learning that uses technology such as the internet and computers to enhance the experience’.
In order to observe this, I made this report using a mix of primary and secondary data to affirm my findings and conclusions. I did this by making a questionnaire About the topic. Then, I sent a survey via the university email to other classmates. When I got the results, I made several types of graphs to show my findings.

Rationale
This research was carried out to see how students view their experience using VLE such as Moodle on UWTSD London campus. This was done to see if Moodle could be improved in the future to better benefit students; If they prefer it to face to face teaching and if it motivates them to learn.

Research Objectives
This is what my research is trying to achieve:
· To find out how VLE (Moodle) can improve for the students of UWTSD London campus
· To use this information to improve the experience of using VLE
· To make using VLE easier for students
Literature Review
For the literature review I will describe the overall development and how it has been used to support the learning of students. I will discuss the research topic, the research that took place and my findings.
I used the survey to explore the effects of using VLE such as Moodle on student learning. In order to do this, I made three research objectives to guide my investigation. To find out how VLE can improve student learning; To use the information to improve the experience of VLE and to make using VLE easier for students. This information will be particularly important to teachers and others in the education department as it shows where VLE is failing or doing well in and what can be done to improve [2]. Gormley et al [3] says that ‘it's necessary to reflect on the strengths and weaknesses of the system in order to improve’. Others such as Love and Fry [4] said that ’if there is a need to incorporate the modern technology into the classroom it is critical to consider the impact of the teaching-learning environment from the perspective of the students’. From this we can see that in this statement VLE is viewed in the same light as face-to-face teaching. Volery and Lord [5] conducted research in which they observed an online management course at an Australian university in order to see what about VLE was successful. They found that in order for VLE to be successful it needs to meet three criteria. It needs to be easy to access and use, the instructor needs to know how to use the technology at a sufficient level and the students need experience with the technology in order for VLE to be effectively used in the class environment.
What is similar to my research and that of others is that we use surveys and analyse the results in order to reach a conclusion on the use of VLE in a class environment and if it enhances student learning.

Methodology
Shuttleworth [6] says ‘In the broadest sense of the word, the definition of research includes any gathering of data, information and facts for the advancement of knowledge’ because of this there are distinct types of research such as:
· Qualitative data: data that is observed but cannot be measured such as interviews or focus groups [7]
· Quantitative Data: data that comes in the form of numbers and can be put in graphs
· The mixed method is a mix of both quantitative and qualitative data
Due to circumstances preventing me from doing any face-to-face interviews my research was solely quantitative. While this meant it was easy for me to put this information into graphs and see patterns and trends the fact that I could not get qualitative data means that I could not accurately explain why the results were the way they were from the perspective of a student.
Population, Sample, and sample size
The population refers to a group of people that shares the interest of the researcher [8]. The sample is then taken from that population in a smaller quantity so the researcher can find out about the group [9] and therefore the sample size means how many people you take from this sample.

Data collection Process
Data refers to the information collected by the researcher, it can come in the form of facts or numbers and is used to help make decisions. Data can either be primary or secondary.
Primary data is data collected by the researcher through direct means such as surveys or questionnaires [10]
Secondary data is second-hand data that is collected through other researchers from things such as research articles and books. However, the issue with this is that it can be sometimes be hard to apply this to research objectives.
Data collection
Due to the pandemic caused by Covid-19, it was not possible to conduct face-to-face meetings for primary data. Because of this I had to create a questionnaire that was simple to understand without me there to guide my sample group and short enough to ensure that they complete it. I sent this out via email as it was more cost effective than printing and posting the questionnaire as well as less time consuming. This also meant it was much easier for my sample group to send back their answers. When I received the results, I created tables and put them in Excel so they could easily be turned into graphs. As for secondary data, I used the internet to find the results of other researchers.

Ethics in data collection
When collecting data, it is important to remain ethical. I did this by being honest with my sample group throughout and limited my influence on their answer as much as I could in order to keep their responses as authentic as possible. I asked the institution and participants for permission to record their responses. I affirmed to my participants that I would uphold the data protection act and that they would remain anonymous throughout the process and that the information would not be shared with any other third party. And that it will only be used for research. 

Findings and analysis
Here, I will discuss my findings and talk about the results as well as using charts to show my results.

Question 1:
How many hours do you spend on online classes each week?
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I found that 70% of students engage with the recommended amount of time allocated for VLE (4-8) or just below with very few doing. This shows that VLE has been somewhat integrated well as students are able to implement it into their timetables effectively for the recommended amount of time and can therefore access it. 

Question 2:
What are some of the challenges you face when doing your online classes?
[image: ]
From this we can see that a majority of students find it hard to use VLE in a home environment due to a conflict of responsibilities. Due to the fact that most schools are closed due to the pandemic, parents are forced to juggle their own work and that of looking after their kids and with a majority of the sample group being older people this problem is especially prevalent. However, this does not necessarily mean there is an issue with VLE but rather a lack of an appropriate learning environment where these distractions can be avoided or kept to a minimum.

Question 3:
Do you have access to the university library?
	Yes
	No

	9
	6

	
	
	


40% of students do not have access to necessary resources such as a library. While this is not the majority there are still a large number of students. This emphasises how important VLE is as it highlights how it can be used when access to these facilities is not an option for some students.

Question 4:
[image: ]How are you finding online learning? 
These results have terribly negative implications for VLE and online learning as a majority of students are find it exceedingly difficult to use. This could be since VLE is being used under new circumstances due to the global pandemic and the lack of direct teacher involvement o guide students with their issues with the software.

Question 5:
How helpful has the university been in offering you the resources to learn from home?
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These results can be linked to why some students are not as comfortable with VLE as desired. While It is evident that help has been given it shows that this can be further improved as a majority of participants feel that they have been moderately helped but not helped to an extreme regard which should be the aim of UWTSD

Question 6:
[image: ]How helpful are your tutors while studying online?


Again, these results show that most students find the support as immensely helpful of moderately helpful. Comparing the data, we can see that most students who find that the help from UWTSD is moderate or not helpful are the ones that are struggling the most. However, this problem could be solved by providing more attention to these students by monitoring their use and engagement with VLE.

Question 7:
How effective has remote learning been for you?
	Not effective
	Slightly effective
	Moderately effective
	Very effective
	Extremely effective

	3
	3
	6
	3
	0

	
	
	
	
	
	


Through this data we can see a common pattern. Most students are finding the implementation of VLE has either been lacking or moderate. While this shows promise for the future it can only be beneficial when paired with further support so that more students are satisfied with the support that they receive.

Question 8:
How well do you manage your time while learning remotely?
	Consider 5 being extremely well and 1 being not at all

	1
	2
	3
	4
	5

	
	
	
	
	
	
	
	
	
	

	0
	
	2
	
	6
	
	7
	
	0
	


This data shows that time management is not an issue when using VLE. As most people in the sample group consider themselves to be good at managing their time which corelates with the fact that in question 1 most students were hitting or exceeding the recommended hours for online learning. This information only proves to further strengthen the results of question 1 and highlights the authenticity of the answers.

Question 9:
[image: ]How often do you have a 1- or 1 discussion with your tutors?
These results help to explain a lot of the issues that students have with VLE. It is clear to see that students have a limited contact relationship with their teachers. A large majority (33.3%) have not been in contact with their teacher. Therefore, using VLE may be difficult for them as a lack of a guide may frustrate a student which will make them more reluctant to engage with VLE.

Conclusion
From my research we can see that while VLE has been successfully integrated into the learning of most students there is still an issue with how students receive help when using these services. It is clear to see that communication between student and teachers in this sample group has remained minimal or non-existent which means that they lack the proper help and guidance when necessary and may become more hesitant to use VLE further in their studies. IN order to solve this, I would suggest weekly/bi-weekly check-ups on how students are finding the use of VLE. If that is not possible, due to lack of staff using VLE to monitor student engagement could help as you will be able to see and further aid by contacting students who do not engage with VLE as much as they should or those who need help.
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