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In an era where environmental and social consciousness is paramount, Corporate Social Responsibility (CSR) has become essential to business strategy across various sectors, particularly hospitality. CSR represents a company's promise to integrating environmental and social concerns into its operations and relations with stakeholders, thereby taking responsibility for its societal and ecological impacts (Fernando, 2024). 
By embracing CSR principles, businesses not only cultivate a positive brand image but also foster long-term sustainability. The sustainability is, as stated by United Nations (1987), the  meeting of the needs that one has in the present, without compromising the ability of the future generations to meet theirs. There are 17 Sustainable Development Goals issues by the UN, and the 12th is Sustainable Consumption and Production, which is the main one for the hospitality industry (United Nations, 2016). 
In the hospitality sector, this involves implementing practices that mitigate negative environmental impacts while simultaneously delivering exceptional service (Chen, 2021), per example 52% of businesses consider an effective CSR policy can add value and 39% of UK business owners say the CSR strategy can increase the sales and also the customer loyalty, which benefits growth (Tomes, 2022). 
This essay explores how CSR shapes operational practices within hospitality, with a particular focus on the Park Plaza County Hall London. This hotel exemplifies an evolution toward more sustainable business practices that harmonise guest experiences with a commitment to ecological and social responsibility. 
Through its efforts, the hotel not only enhances its reputation but also contributes to sustainable development within the industry. In a competitive market, such commitments to CSR can differentiate a brand, attracting environmentally and socially conscious consumers and it helps the hotel to use the energy and the natural resources in an effective way, to reduce waste, and create and maintain jobs (Klein, 2023). 
Situated on the vibrant South Bank of London, Park Plaza County Hall is an integral part of Radisson Hotels, which is dedicated to achieving net-positive hospitality. As stated on their webpage (Radisson Hotel, 2024) the Park Plaza`s modern architecture is complemented by its proximity to notable landmarks such as the London Eye and Westminster Abbey, making it a preferred choice for both leisure and business travellers alike. The strategic location provides convenience while also emphasising the hotel's dedication to offering a guest experience that is both comfortable and engaging. Park Plaza County Hall's stylish accommodations and extensive amenities, including a restaurant and meeting facilities, offer guests a seamless experience amid the city's attractions (Horsford, 2022). 
Economy, society and environment, which are referred to as profit, people and planet, are the three pillars of sustainability (Beattie, 2024). Recognising the urgency of sustainability, Park Plaza County Hall has undertaken numerous strategic initiatives aimed at enhancing its eco-friendly practices in the hospitality sector. The hotel’s commitment is evident in its comprehensive sustainability action plan (Park Plaza, 2008). 
These labels serve as a testimony to the establishment’s significant environmental achievements and underscore its dedication to responsible hospitality. By adopting a proactive approach to environmental responsibility, Park Plaza County Hall stands out as a model for how hotels can integrate corporate social responsibility (CSR) into their core operational frameworks. At the heart of its CSR efforts are advanced energy-efficient technologies and innovative waste reduction strategies, as Park Plaza County Hall has a Make-Use-Recycle principle, typical for a circular economy, which is an industrial and social concept that pursues full sustainability goals through a culture of no waste (EHL Faculty, 2021, Julião, 2018).
The hotel employs energy-saving lighting fixtures and utilises water conservation installations that actively minimise energy consumption and water usage. These technologies not only contribute to lower operating costs but also align with broader sustainability goals aimed at reducing the overall ecological footprint of the hotel. Furthermore, Park Plaza County Hall has launched a series of recycling initiatives that focus on reducing waste generation and limiting reliance on single-use plastics (Park Plaza County Hall, 2024).
As the local sourcing represents another key pillar of the hotel's CSR strategy, the commitment to prioritising ingredients and supplies from nearby producers is preferred and it also offers multiple advantages as it supports the local economy while simultaneously minimising transportation-related emissions and these actions are linked to the 11 SDGs (Legrand, et al.,2022, PPHE Hotel Group, 2024). 
By sourcing locally, Park Plaza County Hall promotes community engagement and ensures that guests enjoy fresh, high-quality products. The hotel’s dedication is further demonstrated through its offerings of locally sourced, seasonal menu options, which include vegan and vegetarian dishes (PPHE, 2016). This focus not only showcases its commitment to sustainable practices but also contributes positively to the local agricultural sectors, creating a beneficial ripple effect while lowering carbon emissions associated with long-distance transportation. 
Community involvement plays an equally essential role in Park Plaza County Hall's sustainability agenda. The hotel actively engages in outreach efforts and provides support to local charities through various initiatives that include volunteering and fundraising programs. These projects succeed in enhancing the hotel’s brand reputation and fostering a strong sense of community integrity. The recognition gained through sustainability certifications, such as Green Tourism, Gold grade, displayed on the PPHE certifications list (2018), serves as a testament to Park Plaza County Hall's proactive stance on environmental responsibility.
Moreover, fostering a culture of sustainability among employees is integral to the hotel's CSR initiatives. By providing comprehensive training on sustainable practices, Park Plaza County Hall empowers its staff to embrace eco-friendly initiatives and encourages them to advocate for sustainability both within the hotel and in their personal lives. This empowerment extends to guests as well; the hotel routinely conducts workshops that focus on sustainability practices, ensuring that all employees are informed and motivated contributors. The integration of sustainability into staff training means that employees not only understand these practices but are equipped to promote them actively, thereby fostering a sense of ownership and responsibility towards sustainability, internally and externally.
The PPHE is supervising the impact that their hotels have on the environment through energy usage, carbon emissions,  and resource consumption following three of the seventeenth Sustainable Development Goals, which are the most important for their CRS strategy,  and they are the 11- Sustainable Cities and Communities, 12- Responsible Consumption and Production, and 13- Climate Action (PPHE Hotel Group, 2024, United Nations, 2016).
To further mitigate its ecological impact, the hotel has undertaken carbon-offsetting initiatives that complement its comprehensive sustainability practices. Various operational initiatives, including extensive recycling programs, minimised plastic usage, and responsible waste management techniques such as composting, represent Park Plaza County Hall’s commitment to sustainability (Radisson Hotel, 2024). 
The Park Plaza County Hall’s dedication to forming local partnerships not only benefits the community but also actively works to reduce its carbon footprint, as all the Park Plaza hotels in the UK. 
The underlying principles of reducing, reusing, and recycling guide the hotel's various endeavours. Continuous monitoring of energy and water consumption demonstrates a commitment to discovering new efficiencies (PPHE, 2008).
Additionally, investments in energy-saving technologies and innovative waste-to-water recycling programs further enhance resource management within the hotel. Through these owned initiatives, Park Plaza County Hall advocates eco-conscious practices, including on-site bottling plants, strategies for in-room towel reuse, utilising motion-sensor lighting, and the implementation of energy-efficient LED lighting throughout the property. 
The hotel’s commitment extends to offering sustainable event options designed to diminish the environmental impact of various gatherings. By concentrating on responsible catering, efficient material use, and effective waste management, Park Plaza County Hall not only actively promotes sustainability in its services but also strengthens its brand reputation. This tangible impact extends to both the community and the environment. The ability to host eco-friendly events adds another layer to its CSR commitment, providing guests with meaningful opportunities to engage with sustainability in both business and leisure activities (ParkPlaza, 2024).
Nevertheless, balancing guest expectations with sustainability practices presents a unique challenge, particularly as travellers may have diverse preferences regarding eco-friendly initiatives. Park Plaza County Hall has adeptly navigated this challenge through an approach focused on education. By providing comprehensive information about its sustainable efforts, the hotel successfully aligns guest expectations over time (Morgan, 2023). This proactive communication strategy not only fosters transparency but also cultivates an inclusive environment in which guests feel they are a part of the hotel’s sustainability journey rather than passive recipients of its initiatives.
[bookmark: _Hlk180409310]The complexity of engaging various stakeholders—such as owners, investors, and community members—also presents potential challenges. Diverging interests can complicate the pursuit of unified sustainability efforts, while the potential for reputational risks grows if hotels fail to meet their sustainability commitments or engage in inconsistent CSR practices (Modreanu, et al., 2021). Additionally, implementing CSR successfully can lead to significant economic benefits, including enhanced brand loyalty and recognition. Consumers increasingly seek out eco-conscious options, and the CSR strategy not only attracts these customers but also solidifies their trust in the hotel as a socially responsible entity. Operationally, eco-friendly practices translate to cost savings through improved energy efficiency and waste reduction, lowering overall expenses. This cost-saving aspect highlights a crucial point where CSR does not just enhance corporate reputation but also contributes to financial sustainability (Jackson, 2024).
Pursuing sustainable initiatives can also inspire innovation, allowing for the introduction of eco-tourism packages to attract new customer demographics (Cao, et al., 2024). The bonding of CSR and branding enables Park Plaza County Hall to stand out in a crowded marketplace where customers are becoming increasingly selective about their environmental impact.
Park Plaza County Hall's CSR practices are influenced by various legislative frameworks. Environmental protection legislation, such as the Environmental Protection Act 1990, shapes the hotel’s waste management strategies, while the Climate Change Act 2008 compels establishments to adopt energy-efficient solutions (Hyun, et al., 2024). Additionally, the Equality Act 2010 guides the hotel’s approach to fostering a diverse and inclusive workplace. 
Consumer protection laws, like the Consumer Rights Act 2015, mandate that hotels maintain specific standards of service and transparency within their operations. Consequently, Park Plaza County Hall prioritises ethical guest engagement as part of its CSR framework. The Modern Slavery Act 2015 further compels the hotel to ensure supply chain integrity, necessitating training and policies that align with ethical sourcing (Legislation.gov, 2024).
Data protection regulations, such as the retained General Data Protection Regulation (GDPR) post-Brexit, ensure the responsible handling of personal guest information, significantly impacting CSR initiatives concerning privacy and ethical management (ICO, 2024). Additionally, local government policies may require hotels to adopt sustainable practices in line with broader city sustainability goals (Darvishmotevali, et al., 2017). 
Recent legislative measures, including The Environmental Act 2021, encourage businesses to integrate sustainable practices into their operations. The Climate Change Act 2008, amended in 2019, sets ambitious targets for net-zero greenhouse gas emissions by 2050, driving companies to report their environmental footprints as part of their CSR efforts. These shifts in legislative frameworks reflect an increasing emphasis on accountability and transparency in the hospitality industry.
Looking ahead to July 2024, the introduction of new regulations under the New Green Deal will heighten the emphasis on CSR, mandating disclosure around various environmental and social sustainability initiatives (HiBob, 2024). Non-compliance with these legal requirements can lead to financial penalties and reputational damage, highlighting the imperative of aligning CSR initiatives with legal frameworks. 
Understanding and adhering to these regulations enables Park Plaza County Hall to effectively refine its CSR practices, ensuring compliance and enhancing its reputation in the hospitality sector. This understanding becomes a part of the broader narrative of how hotel’s view CSR not as a burden, but as an integral component of their long-term business strategy.
In conclusion, Park Plaza County Hall London stands as a notable example of how the integration of Corporate Social Responsibility (CSR) in the hospitality industry can enhance both operational efficiency and brand reputation. The hotel's strong commitment to sustainability, community engagement, and compliance with legislative frameworks effectively reduces its environmental footprint. This approach not only fosters customer loyalty but also inspires innovative practices. The various initiatives discussed highlight the intricate relationships between CSR and its operational implications, demonstrating that a comprehensive sustainability strategy is not merely advantageous but essential in today's competitive hospitality market.
Although challenges persist in allying guest expectations with sustainability goals, Park Plaza's proactive stance positions it as a leader in championing sustainable development within the sector. The hotel’s efforts towards sustainability not only contribute to a greener future but also establish benchmarks for other establishments to follow in adopting responsible business practices. Through a focus on continuous improvement, transparency, stakeholder engagement, and compliance with evolving regulations, Park Plaza County Hall embodies a progressive approach that has the potential to redefine the hospitality landscape. 
By making sustainability a central element of its operational structure, the hotel sets an inspiring example in the industry. Overall, Park Plaza demonstrates that effective CSR integration is crucial for hotels aiming to thrive in an increasingly eco-conscious market, illustrating the transformative potential of responsible business practices in enhancing overall success.
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