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	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	I enjoyed the whole module on professional practice, it made the subject more real as a profession with the codes of conduct etc. it made me consider my future with in the advocacy route. 


	Which aspects do you consider could have been improved in this piece of work?
	My mental ability to cope with anxiety which has had a massive effect on this piece of work resulting in the work being poor. This had made me gutted that I have struggled so much and allowed personal problems take an effect.  

	What have you found most satisfying whilst undertaking this submission?
	Learning from a professional perspective and a great insight to how advocacy works within practice.




[bookmark: _Hlk513462351]This essay will critically explore if professional standards are supportive of a professional advocate when working with at risk groups and how professional standards support an advocate. The main point of this essay is how current legislation meets the needs for professionalism within a service that is delivered to the individuals within the organisation establishing how professional boundaries are currently designed to protect and safeguard the service user and the advocate. Furthermore, this essay will explore how the role of an advocate is governed by professional standards and where these might conflict within various models of care. The at-risk group I have chosen to use in this essay will be individuals with drink and drug addictions and the advocates who work in organisations to help and support these individuals. Common problems for people who face addictions face discrimination and stigma, this has a massive effect on addicts getting help and scare them into silence, facing being judged addicts often relapse making there recovery even more difficult than it already is. Many organisations and individuals are fighting to raise awareness for people suffering with affects of addiction stigma enticing more people to seek help and recover to live a normal life. (Rehabs.com, 2018) states 
‘Much of the stigma of addiction surrounds the presumption that drug abuse is a moral failing, and that using is an issue of free will. However, current scientific evidence shows that addiction is actually similar to other chronic illnesses. Addiction is a medical issue with both mental and physical manifestations, similar to cardiovascular disease or diabetes’. 
Individuals who suffer with alcoholism or people who take drugs are still equally entitled to be in full control of their own lives and have equal rights under the Equality Act 2010 (Legislation, 2010) just as any other individuals without these addictions. These individuals through difficult circumstances can find themselves with limited ability to rightfully exercise their own personal choices or interests. An advocate can help make sure individuals with these problems have their rights upheld and they have a say within the life they choose to live, ensuring that the client is respected, and their wishes are heard and acted upon. The (NCADD, 2018) suggests ‘advocacy resources provide the opportunity to help change societal, medical, government and industry policies and to help educate the general public on the needs, rights and struggles of those in recovery.’ (Advocacy for All, 2013) distinctly highlights The Care Act 2014, puts the individual at the centre of care and any decision made around the needs and goals of the individual, making them fully entitled to an advocate if they don’t have no one appropriate or have difficulty with their assessment, care and support planning and personal safeguarding. 
Professional standards alongside the code of practice for advocates within organisations provide a framework to ensure effective practice for organisations who provide advocacy services to individuals and families in need. Professional standards are designed to inform the work of professional advocates when they assist individuals or family members who are involved with the treatment or service they are receiving. The Standards will guide management staff who are providing the advocacy services and any organisation authorising such services. They will also support individuals who are using an advocacy service to know what to expect and whether this type of service would be correct for them. According to (Advocacy QPM, 2017) The Code of Practice, which accompanies the Standards provides guidelines for professional advocates and managers providing clarity, support and producing boundaries to ensure good practice. The codes of practice will produce a descriptive manual of what is expected in the daily routines of an advocate plus what is not tolerated during practice and within an organisation. The codes of practice can also educate others of an advocates role and develop greater understanding of the training, support needs and supervision required, also the codes can raise awareness of the great need and rewarding benefits advocacy can have for vulnerable individuals.
The advocacy charter is another form of support for an advocate to refer to for guidance to ensure the correct practice. (Action for Advocacy, 2006) states the advocacy charter defines and promotes the key principles such as clarity of purpose, independence, putting people first, empowerment, equal opportunities, accessibility, accountability, confidentiality, supporting advocates and complaints. The advocacy charter provides these key principles in detail informing an advocate of the understanding they should have during practice, (Action for Advocacy, 2006) instructs an advocate ‘should understand the boundaries of their own advocacy role and non-advocacy roles such as mediation and advice giving.’ Key points in how advocacy shouldn’t be delivered is suggested in (Action for Advocacy, 2006) as ‘Advocates must not engage in any sexual or otherwise inappropriate relationships with service users.’ Both quotations are two points of many different instructions from the advocacy charter which provides clear and straight to point information in basic language to be easily understood, it also provides advice with whom to consult in different situations or which policies to refer to if needed, these evidence multiple pointers for advocates to ensure a form of written support for themselves.    
Professional organisations have an importance of continuing professional development its mandate for most organisations or obligatory by codes of conduct or codes of ethics. According to (CPD, 2018) professionals have a personal responsibility to keep all knowledge and skills current with others in the same profession and up to date to ensure quality of service within practice that keeps the public safeguarded and fulfilled expectations of the service received. For an advocate to ensure they full fill their professional role effectively they require a significant set of skills and maintain a need for ongoing training with regular management by the organisation they work for, it is clearly stated that ‘Advocacy providers should ensure that advocates are supported to carry out their roles safely and competently through having the right knowledge and skills’ under the heading of supporting advocates in the codes of practise provided by (advocacy QPM, 2014). Although for some organisations due to lack of funding or due to short term funding providing this ongoing training and support can be difficult for an advocacy organisation. 
Key factors which promote correct standards of an organisation apply to advocacy services they include, being clear to those using the service and making them aware of what information is recorded with the correct storage of sensitive information ensuring they are following the Data protection act 1998 (Legislation, 1998). Providing information that is easy to understand and contains the correct information for the client and their personal circumstances. Having a policy that lets the clients know how they will be treated equally and fairly from the organisation. Making the sure the organisation is safe for everyone, clients and advocates themselves. Lastly making sure that views of the clients using the service have their opinions heard and acted upon, making sure complaints are correctly dealt with professionally and through the correct policy. 
Acceptable organisational practice within advocacy services relies on good business planning including an organisational mission statement and clear purpose for the service ensuring need and demand for the service provided to clients. Equal opportunities should be highly promoted under the Equality Act 2010 (Legislation,2010) the organisation should follow policies and procedure to make sure there is no discrimination within the organisation to clients and advocates. The organisation should ensure the services are open to the community and take equalities issues into consideration. The organisation needs to identify who makes up the local community to assess whether their client base is being reached. Lastly a recording system should be in place to see what services are working and create opportunities for clients to relay feedback for the services they have received. This gives the service a chance to reflect on the service which has been provided giving them opportunities to listen to the client and improve on professional practice. 
Advocacy promotes social inclusion, equality and social justice aiming to help individuals speak up for themselves. Advocacy services help people become aware of their rights, represent individual’s interests and obtain the services they need. Non-instructed advocacy takes place when an individual lacks capacity to instruct an advocate but may still be able to instruct what they want. The non-instructed advocate will seek to uphold someone’s rights and make sure they are being treated fairly and equal. This could involve them making decisions on behalf on an individual but must involve the individual’s viewpoint and respect the individual’s preferences. 
Advocacy has several different models; self-advocacy is a form of advocacy where individuals alone or together speak up for themselves promoting self-confidence and knowledge in their own rights or personal wishes. Peer advocacy mainly effective on people with drug misuse problems because a peer is normally someone with a shared experience, this also meaning the individuals thinks of the advocate as equal power and don’t feel intimidated. Volunteer citizen advocates are recruited and trained normally paired with one individual, it goes on over a period of time and the relationship continues regardless of any issues. Whereas, a paid independent advocate provides support and information with the aim to empower their client, this advocacy can be based on long term and short-term basis. Independent advocacy according to (IRRIS, 2013) is ‘Free from conflict of interest’. (Seap advocacy, 2015) states that independence within the codes of practice,
‘The advocacy provider will be structurally independent from statutory organisations. The advocacy provider will be as free from conflict of interest as possible, both in design and operation of advocacy services, and seek actively to reduce conflicting interests, in particular where the organisation provides additional services such as housing provision’. 
In conclusion, this essay has explored the codes of practice which an advocate should legally follow and demonstrate during practice. The codes are in place to produce a framework to be able to support and guide advocates being they should be easily accessible within an organisation. An advocate should be fully aware and confident of the job role they have and the mandate they have with a client. The professional boundaries are in place to protect and safeguard the clients and the advocates in practice. Effective practice within an organisation can be down to the responsibilities of continuing professional development and maintaining advocates are current with in the practice they provide to clients.  An advocate should have full knowledge of human rights and equality legislation whilst ensuring they treat client’s sensitive information with respect explaining the limits of confidentiality to clients. Advocates should be prepared to challenge others on behalf of the client ensuring the best outcomes is what the client wishes for.   
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