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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 



Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will describe an anti-social behaviour incident I have played a significant role in and critically evaluate different approaches to support vulnerable people based upon the scenario I have presented. Furthermore, I will consider evidence-based policing to discuss tackling repeat victimisation and repeat offending. The discussion will be based upon the presented scenario to provide streamlined considerations of interventions. 

I have attended an incident where a member of the community has advised police that there had been a group of youths wearing facial coverings, that had been loitering around their local community and were often seen outside a specific house playing loud music, shouting, and swearing and smoking illegal substances. She stated that their conduct was causing her distress and that other members of the community felt the same. The reporting person of this call was concerned about the behaviour of the group of youths as they were displaying a lot of anti-social behaviours, but they also had concerns for the elderly gentleman that lived in the house the youths often loitered near. The reporting person stated that the elderly male lived alone and had often been seen conversing with the youths and handing over money. At the time of their call, the youths were present outside the elderly males property, so I have attended with my colleague to get a better understanding of the situation. From the description of the report, it was clear that the incident met the criteria of anti-social behaviour (ASB) (Police and Criminal Evidence Act, 2014). It also appeared that we may be dealing with personal ASB as they appeared to be targeting an individual. They may also cause nuisance ASB from the report of substance misuse and excessive noise (Environmental Protection Act, 1990).
Upon arriving at the location, three teenage males outside a property playing loud music and shouting amongst themselves and passersby. We have engaged with them and obtained details to conduct person checks. The checks returned with information that the three males had been subject to numerous antisocial behaviour reports in this area. Due to this, I have liaised with my Inspector and have utilised my powers under Section 34 of the Anti-Social Behaviour, Crime and Policing Act 2014 to disperse the youths from the area for 48 hours (Anti-Social Behaviour, Crime and Policing Act, 2014). 
I have identified the house of the elderly male that was mentioned in the initial call to be able to check on his welfare and safeguard him. He was originally apprehensive to attend to the front door until we identified ourselves as police. He stated that he lived alone and had learning difficulties but did not receive any help for this. When questioned about the issues with the youths outside his house, he stated that he felt unsafe when they were around and they often ask him for money if he left the house to go places, which he would give to them through fear of further problems. It was evident that the elderly male was in a vulnerable position and needed support. 


For a person to be vulnerable they are unable to care for, or protect themselves or others from exploitation or harm (College of Policing, 2021). To establish that the elderly male was vulnerable I have used the THRIVE assessment to identify the vulnerabilities he had, understand how they interact in the situation and to assess the harm level this interaction may cause. From the above assessment, I was able to consider appropriate actions that I could take to provide to support the vulnerable person. 
	THRIVE is a model mostly used by police forced in Wales and England as a framework to assess risk and vulnerability (Critchfield, Kennedy, Myhill, 2021). In evaluation of the THRIVE risk assessment, at face value it appears to be a useful tool that allows officers to use their individual judgement of a situation while having direct contact with the vulnerable person. However, it has been suggested that the THRIVE assessment tool is lacks evidence on its effectiveness. The issue lies in oversimplifying the reality that people suffer from more than one vulnerability at a time and that a single tool is unable to address everything. 
	In a meta-analysis of 18 peer reviewed articles, they conclude that it is not possible to recommend a single tool or measure as a preferred option in assessing vulnerability. What the research does suggest is that a more person focused approach would be more appropriate in tackling vulnerabilities with support from various agencies, due to the level of complexity that is demonstrated in vulnerabilities (Enang, Murray, Dougall, Aston, Wooff, Heyman & Grandison, 2022) 

I have offered the elderly male a Public Protection Notification Report (PPN) and explained to him how this process works and how it may benefit him, to which he agreed may be helpful. A PPN is a document that can be submitted for the purpose of being shared to partner agencies to record safeguarding concerns. This is in order to provide a multi-agency answer to the issues raised. This information sharing is important to follow legislation under the Care Act (2014), which was created for safeguarding of adults at risk to receive care and support. 
	A study focusing on the Welsh population during a one-year period stated that 3500 safeguarding notifications of a population size of 150,000 were submitted by police officers (Ford, Newbury, Meredith et al, 2020). Of the 3500 notifications, 57.5% of referrals reached adult and child social services (Ford, Newbury, Meredith et al, 2020). The statistics from this this research suggests that officers in Welsh police forces are using a form of risk assessment to identify a large amount of people would benefit from a multi-agency referral to aid with their vulnerability (Ford, Newbury, Meredith et al, 2020). However, the study also reveals a large amount of these notifications do not meet the threshold to reach the appropriate agencies (Ford, Newbury, Meredith et al, 2020). This could suggest that police officers are inappropriately referring people for additional support (Williams et al., 2009), which may be a result of the over simplistic design of the THRIVE risk assessment used to identify vulnerability on scene. It also may be due to extremely high demand placed upon social services that has resulted in the threshold for who receives the support higher than how police officers are assessing people’s vulnerabilities (Ford, Newbury, Meredith et al, 2020). 
At present, the PPN referrals appear to be the most appropriate measure for police officers, as officers are unable to provide the level of support that people can receive from multi-agencies. In support of the current context of the elderly male, research from Cambridge and Parkes (2006) support multi-agency work for vulnerable adults, indicating the decision to share a PPN in this context may have been most appropriate. However, more attention should be brought to re-align the threshold of what classes as vulnerable in the eyes of the police and social services (Ford, Newbury, Meredith et al, 2020). 

I have also advised to the elderly male that I would advise our neighbourhood policing team of the ongoing ASB issues he and the community were facing for them to conduct more regular patrols in the area. I have done this as a measure to attempt the elderly male and the community being made a repeat victim from the youths. 
Research across 31 studies into the prevention of repeat victimisation has suggested that repeat victimisation and crime can be reduced by implementing measures such as neighbourhood watch and target hardening when compared to control groups (Grove et al, 2012). These findings translate into the real-life practices by communicating with neighbourhood policing teams to increase patrols and act as a dedicated neighbourhood watch. However, the reviews mostly focus towards preventing residential burglaries and so the data can not be generalised to whether it would assist in ASB scenarios (Grove et al, 2012). Further research has stated that in the USA, although increased patrols in areas of high crime are effective, this is also not sustainable in the long-term due to resources (Taylor et al, 2011). However, the initial action by the police to increase patrols in areas and people falling victim to ASB may encourage wider involvement of the local community to take care of one another (Innes and Weston, 2010).
Target hardening is another approach that has also been supported in the attempt to prevent repeat victimisation, as above described by Grove et al (2012). It refers to the process of making the target area more difficult to offend in due to measures that are put in place. In this scenario, it would not be feasible to alter the environment the elderly male lived in, but the use of CCTV camera systems may offer some target hardening. In a systematic review, CCTV cameras showed to reduce crime by 16% (Dear, Dutton and Fox, 2019). Although there is suggestion by further meta-analysis that CCTV is not effective in residential areas (Farrington et al, 2007). Due to the conflicting information on CCTV camera technology observed through meta-analyse further research may need to be considered to obtain a clear opinion on efficacy of CCTV to reduce repeat victimisation.


The research has suggested that the use of dispersal powers, which were used in this scenario, are not effective as a means of tackling offending (Cockcroft, Bryant And Keval, 2016). Moreso, it was suggested that when dispersal orders were in effect, the displacement of antisocial behaviour may have occurred (Cockcroft, Bryant And Keval, 2016). The use of holistic interventions that focus on a range of needs of the individual and support within the community has been deemed to hold promising results (Levy et al., 2014). Specifically, the use of interpersonal skills training, counselling and behavioural based programmes reduced re-offending by 40% (Levy et al., 2014). However, the effectiveness of these programmes is often based on the motivation to alter behaviour and their optimism for the future. There is also support for the use of family-based interventions for youths, as poor parenting skills are associated with re-offending, these interventions are often considered (Levy et al., 2014). Parenting programmes have found a small yet statistically significant outcomes in systematic reviews (Levy et al., 2014). Similarly to the support of victims, the most effective interventions work on a multi-agency approach involving the subject, family, education and social services (Petrosino, Derzon and Lavenberg, 2009). It is notable that due to the person-centred and individualistic approach being the most effective, there is no single intervention that could be recommended to prevent re-offending in youths. 
There are interventions that can be implemented away from holistic approaches to attempt to prevent re-offending that lie within the court system process. Civil Injunctions can be applied for to court for anti-social behaviour offenders (Youth Justice Board for England and Wales, 2015). If the court agrees that the behaviours of the person amount to anti-social behaviour, the injunction can be granted to prevent such behaviour that focuses on prohibitions of certain behaviours, requirements of the person and participate in activities to address their behaviour (Youth Justice Board for England and Wales, 2015). Failure to adhere to the injunction will result in sanctions. In relation to youths under 18 years, there can be curfew restrictions and activity requirements (Youth Justice Board for England and Wales, 2015). A Civil Injunction can last up to 12 months and lessens the likelihood od re-offending due to the consequences attached to the injunction. Additionally, Civil Injunctions hold conditions or address behaviour, which has previously resulted in positive outcomes (Petrosino, Derzon and Lavenberg, 2009).
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.




	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will critically evaluate a domestic incident that I have attended, and strategies used for effective policing. I will also discuss challenges faced in domestic incidents based on the incident I have attended.

The incident has occurred from an emergency call that requested units to attend to an address. The control room had passed that a female had reported that her partner has been become violent with her. The details of the report were unclear as the call hander has described a language barrier on the phone call. Due to the nature of the incident being domestic, it was graded as a G1 and we have attended to the address of the reported incident. 

While approaching this call we were advised of warning markers for each person that has been identified as being involved. The female who made the call has provided her details and background checks on police computer systems have been conducted. These checks are vital to police to have a better understanding of how to approach certain individuals and certain circumstances. On this occasion, it became apparent that both parties involved had warning markers for violence. With this information, we can more effectively approach the situation with caution and use of conflict management. This is a common strategy used by police for almost every incident that allows officers to build a larger picture of the persons, address and incident. Although this initial strategy for risk assessing is vital, maintaining a dynamic risk assessment throughout the incident is essential in a fast paced and changing environment. 
South Wales Police policy in domestic situations states that the persons are to be separated to establish the circumstances separately (College Of Policing, 2022). This is firstly to prioritise safety of all those involved and to diffuse the situation. This allows the victim to feel safer and create the space for police to act, giving them the opportunity to truthfully talk about the events that have occurred away from their possible abuser. This strategy has been developed to effectively establish the circumstances that have occurred for positive action to take place against the correct person. It allows for officers to obtain information about the current incident and the wider context of the relationship.
Upon arriving at the address, we were greeted by a female who was clearly upset and had heightened emotions after the incident. It became apparent very quickly that the female was unable to speak much English and required an Urdu interpreter to communicate. 
Myself, and my colleague have entered the address where her partner was still present upstairs. My colleague has attended upstairs to speak to her partner when I took initial circumstances from the female downstairs.
As there was a language barrier between myself and the female, I have quickly contacted our language line service to effectively communicate with her. Due to the risk assessment strategy that advised us of violent markers, I began actively listening to obtain understanding from her verbal communication, which aids in conflict management (ILA, 2012). As she may also be a victim, I wanted to provide her with a voice to tell her side of the story to encourage comfort in any disclosure she wanted to make.  The use of language line is an essential strategy for policing because it is vital that people can express themselves in their own language and also have a full understanding of what is happening and the decisions that are being made. 

She has disclosed to me that she was pregnant with his child and an argument had occurred over him speaking to other women. She stated that it was a verbal argument only and had only contacted because she was worried the incident may escalate. It is not uncommon for persons to state that there has been a verbal argument only when it is clear a physical alteration has occurred. This adds to the challenge of dealing with domestic related incidents as officers can only act upon a very small amount of information. Thus, further investigations on scene need to be conducted. 

My colleague had been conversing with her partner upstairs for a short while and established that an Urdu interpreter would be needed for his disclosure of the incident. I have attended upstairs and used the Urdu interpreter that I had on the line to effectively communicate with the male also. Again, I have established myself as a trustworthy and caring individual to allow them to provide their account of the incident as they may also be a victim. I have used a therapeutic technique to communicate with the male to ensure the male feels understood before judgements are made (Weger, Castle Bell, Minei and Robinson, 2014). I have listened to his version of events whereby he verbally stated that no assault had taken place. However, he has indicated to me by pointing and mouthing that his partner had assaulted him to the chest by scratching him and had ripped his vest. It was clear that the male was attempting to make a communication with me that a physical assault had occurred, and he did not want his partner to be aware of the report. I believe that the male would not have disclosed this information to us if I had made a presumption about what had occurred and failed to actively listen to his version of events. Situations such as this are the reason it is vital to use effective communication techniques and active listening with all parties without any preconceived ideas of who the perpetrator may be. I have used effective communication strategies to speak to both parties separately and engage with each person in a way they will feel heard (Weger, Castle Bell, Mineg and Robinson, 2014). 
 
South Wales Police Policy on domestic related incidents is positive action. Positive action in this instance where a physical assault has occurred must result in an arrest of offending person for investigations to be carried out. With use of the Urdu interpreter, I have placed the female under arrest and explained the reason she was under arrest and the necessity for doing so. I have done this to act within the Human Rights Act 1998 within right to liberty and security (Wadham, Mountfield, Prochaska and Desai, 2015). Due to her violent warning markers that were provided while we were in attendance to the call, I have placed the female in handcuffs to the rear for the safety of myself and my colleagues. I have chosen to make this decision based on the National Decision Making Model.

As the female was being arrested, the male has become extremely upset and aggressive over his partner being arrested. Immediately I have dynamically assessed the situation and realised that the female needed to be removed so the situation did not escalate between the pair. I have removed the female to our police marked vehicle and turned my attention to the male. I have engaged in conflict management techniques to attempt to defuse the situation and used the LEAPS mnemonic to structure my communication approach (College of Policing, 2020). I have listened to the males concerns and identified that he was possibly feeling guilty that his partner was being arrested and possibly ashamed that he was the victim of domestic assault. I showed empathy towards him and explained to him my decision making based on policy and answered any reasonable questions that I could in a calm manner. I have then paraphrased my understanding of the situation and condensed the information to him in a direct and firm manner. Although this was a back-and-forth process due to his heightened emotions, I remained calm and used non verbal cues to diminish tensions. The male began to calm down and was becoming more relaxed.

The male victim has refused to provide any statement of complaint, which is a significant problem when dealing with domestic incidents. The male was clearly a victim of domestic abuse but was unwilling to escape the abuse, even with help from the police. In this instance, the investigation provided negative for all house to house and CCTV enquiries, and we were unable to gain further evidence of the offence. Partnered with no forthcoming complaint from the victim, the result of this incident was no further action. 

There are many challenges faced when dealing with domestic incidents and touched upon at this incident include the challenges of decision making in a situation where there is very little information available. I have overcome this challenge by using the National Decision Making Model. This strategy for decision-making is highly used in the police force to provide an overarching framework for officers to make consistent decisions (College of Policing, 2021). There are clear benefits to using the National Decision Making Model that allows for clear consideration at each stage in scenarios that can be complex and overwhelming (Fenton-O’Creevy, Miller, Selby-Fell and Bowles, 2022). It also ensures decisions can be defended later on (Fenton-O’Creevy, Miller, Selby-Fell and Bowles, 2022).   
 I have utilised this strategy by risk assessing the situation initially based on information provided to me by the control room. I have further used effective communication to gather information while on scene to aid information and intelligence. While on scene I have continued to assess risks by using a dynamic risk assessment. I have done this by being fully engaged in the incident and being aware of changing emotional states of those involved, specifically when the male has started to become aggressive when his partner was placed under arrest.  I have established what my options were from the information I was provided and followed South Wales Police policy on domestic abuse to come to my conclusion of an arrest. I consider this to be the correct strategy to base my decision making on as I would consider the outcome of my decision making as correct and in-line with policy and the code of ethics. 
A unique challenge at this call comes from the need for an Urdu interpreter. Without the access and use of an interpreter, it may have been unlikely that a disclosure of assault would come to light due to the language barrier between us. This is especially important to ensure victims of other diversities can effectively report crime and not face institutional racism. Therefore, I deem this strategy to communication to be the most effective step to my information gathering as part of the National Decision Making Model. 

The second other main challenge that is faced in domestic incidents is the investigation of the abuse. The challenge that is often faced in domestic related incidents is that persons may feel as though they are unable to make reports of violence to the police, through fear of their partner finding out (Heron, Eisma and Browne, 2022). Additionally, there are often evidential difficulties, such as no CCTV or witnesses, that often lead to people either refusing to provide statements of complaint in the first instance or anticipating not obtaining the result they wanted from the court process (Heron, Eisma and Browne, 2022). Often people are unwilling to attend court from fear of facing their abuser. Thus, the cycle of domestic violence continues, and people become repeat victims that are more likely to be vulnerable to this treatment in future relationships. There are strategies that are implemented at domestic incidents to try and obtain evidential material, such as house to house and CCTV enquiries to build a bigger picture around the assault or capture the actual assault on camera. If successful in these steps it can make it easier to take the decision to prosecute out of the victim’s hands and even proceed victimless. 
Words - 1929
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