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This assignment was to undertake more than one lesson observation by experienced professionals with a supporting professional observation report. This assignment will be done thematically by looking at four different themes and under each theme will look at teacher A and teacher B to ensure a range of variants are covered (Braun et al, 2012). The themes will include classroom environment, instructional strategies, student engagement and interaction and then personal insights and application which will be linked to different professional standards where necessary. After this, there then will be a specific, measurable, achievable, relevant and time based (SMART) action plan (Ogbeiwi, 2017). The detailed accounts of each observation record will be shown within the appendix which looks at different areas. Teachers are named within the appendix but for the sake of this reflection will be named ‘Teacher A’ and Teacher B.’ 
The first theme that will be talked about is classroom environment. Teacher A’s classroom was a small class with few students. The classroom was set out with rows of tables facing towards teacher A and was organised. This seating arrangement has shown to be effective to help student and teacher interaction and effective partner work (Christian, 2021). However, Sanders (2013) states that from their research the seating arrangements and how the tables are laid out does not have a correlation with students' engagement, or the efficiency of the lesson. 
[bookmark: _Int_eXHQY7fl][bookmark: _Int_UXiJp3hy] Due to the very small classroom the pupils were sat quite far apart on different tables however this was a very good way of keeping the students focused on their own work. Teacher A conveyed a positive and friendly atmosphere by engaging with the pupils asking them how they are and engaging in conversation. This was an effective way to build a positive rapport with the pupils, they were engaging with teacher A and showed a sense of trust which can be helpful within this setting. This was shown throughout the lecture with small breaks and making sure the students were comfortable. This helped students' engagement as this welcoming environment positively influenced the students to always perform their best. Hill (2014) agrees with this statement that showed graduate students expressed that having a good relationship with a tutor who is authentic and friendly helped them within their studies and shows that an emotional process within learning is just as important and critical as how the content is delivered. 
[bookmark: _Int_Jd5FQ0YB]Teacher B’s classroom was set out within a computer room which differed from teacher A. The students were sat along the classroom walls. Students had the opportunity to lose motivation and sit with their faces turned to the blank computer screens and away from teacher B, however all students made an effort to face teacher B and participate. Cerina et al (2020) shows that a seating arrangement could be used to benefit learners when in an educational setting, it could be said a computer style room, and the moveable furniture could be a good way to rearrange the seating style if needed for students' attention or even group tasks. Teacher B also seemed to have built a friendly rapport with her students and all was engaging with her in a respectful manner with no interruptions. Kolko (2019) cited in Race (2020) shows that having a good relationship with students and having good communication and emotional skills, shown as ‘deep skills’ can be very effective within a class environment. 
The next theme that will be looked at is instructional strategies. Teacher A shows a range of instructional strategies that helped the students to work to the best of their abilities. During this observation it was shown teacher A had a student-based approach with the way she set out her lesson. Firstly, there was a recap on the previous lesson which showed to be highly informative and helped the students to recall what they learnt. Calogne (2018), show that retrieval with information repeatedly, which in this case could be in the form of a recap lesson, can help people access this information from their long-term memory.
Before going into the content, teacher A started a discussion about their essay, draft work, and similarity scores. This showed to be beneficial to the students as they had the information needed and different resources to help them really engage with all resources available. Blaich et al (2016) show that when students have clarity on what needs to be done it can improve their work and organisational skills. This could be seen within their work and how they access different materials. 
Rodger (2007) also has similar views to Blaich et al (2016) who also states that when students are clear on instructions it can lead to a better outcome within their work. When going through the content of this lesson there were multiple references back to the essay, which helps to show the students the importance of the content that was being delivered. 
Throughout the lesson there was a couple of ‘Think Points’ where teacher A asked a question regarding classicism theory and its differing theories. This was an excellent way to add more student led tasks throughout the lesson with it still being very light-hearted. This also helped the students to learn more information from their peers. This student-centred approach has been shown to be effective as it can encourage students to be independent with their learning and show initiative (Avis et al, 2019).
After some more content was delivered, teacher A still referred to the assignment and there were more think points, there was another task which was in the form of a quiz. This quiz was placed towards the end of the lecture and brought the attention of the students back to the lesson itself as they had to participate in a time-based manner. Kaur et al (2020) shows that gamification has shown when students engage within quizzes and other game like activities, they seem to have better results when assessed. This also was fun for students as they wanted to get the answers right, and were also shocked with some of the answers which brought discussions between peers and teacher A. However, Kaur et al (2020) also adds that this improvement may be down to the fun aspect of the games and is more of a novelty. 
Teacher B started her lecture with explaining what the topic of this lesson. Like teacher A, Teacher B also went over assignment help. However, Teacher B asked the students how they would like to receive feedback. This is shown to be effective as Chapman et al (2017) state that even though most students want to see their overall mark rather than the feedback, when asked the majority did vote for a face-to-face feedback session. This could go to prove that when a student is faced with the option for what they would rather, they may choose to have the feedback in the way that makes the most sense to them, where they could utilise that information. 
Due to the topic of this lesson being study skills, there was a section where teacher B asked about the student's prior knowledge of how to deal with adjustments. It is important to know your students' knowledge on how to deal with certain issues if ever needed as it is shown that students often face difficulties when needing to find what they need, and it is a known issue with universities. There is a duty of care where lecturers should give the students' knowledge of where to find help (Jenson, 2004). Teacher B then goes into some information to help students access more help if ever needed and made sure this was something that they know. This was beneficial to add to the context of this lesson as it can be helpful for students to remember and recall this information when needed (Bukhsh et al, 2011).
After some more content was delivered teacher B used a video to further explain paraphrasing. Some more visual aids were used in the form of an example for essay structure. Teacher A used the picture of a burger to explain this, where the top bun is the introduction and so on. This helps the students to always remember the sandwich their main body between an introduction and conclusion. Gray (2021) agrees saying that analogies can be an effective learning tool, when used appropriately. 
Towards the end of lesson, teacher A had a group task which helped to help put their new learning skills to practise. This task involved multiple different paragraphs that were referenced wrongly and then discussed. Using example small tasks like this show that it can keep students' motivation higher for longer. This is due to the collaborative work where students must actively look for mistakes (Meece, 2023). 
The next theme that will be looked at is student engagement and interaction. Teacher A’s class participated throughout the lesson, starting with the recap and draft work students were eager to ask questions and have a good understanding of these topics, asking questions such as the dates, the online process of using turn it in and what a suitable similarity score is. When students are clear on the instructions it shows within their work, this has previously been shown by Blaich et al (2016). 
[bookmark: _Int_7xSKtotQ]With student engagement throughout in the forms of questions and opinions teacher A also had prompts throughout her lesson with the think points. This made the students think on the spot and use their prior knowledge and learn more about the subject. They interacted between themselves, sharing opinions, knowledge, and tips on how to research better. Peer to peer conversation throughout a lesson has been shown to effective to help to expand knowledge and can be beneficial to show that their peers are in a similar situation (Boud et al 2013). 
These think points are where most of student engagement and interaction were due to the nature of the task. However, there was also an elevated level of student engagement throughout different tasks such as the quiz. Quizzes and student engagement has been shown to be beneficial (Kaur et al, 2020). This has been shown within this instance due to all students were eager to show their competitiveness side. However, this can be criticized as Hirschel (2012) show that not all students have a competitive side and may feel shy and nervous to partake. 
Teacher B’s students also participated and interacted throughout the lesson, as teacher B used questions to get students attention and work in a collaborative way. Asking questions throughout the lesson is a strategy used to help the effectiveness of a lesson, utilising students' knowledge to best help them learn where they may need more help (Clark, 2018).
There has been lots of personal insights that can be used for personal application throughout my teaching experience that links in with the professional standards. From Teacher A, I would incorporate the idea of think points within my lessons. This way it helps the students to think and recap on previous lessons as well as finding out new information and keeps them motivated and helps collaborative learning by listening to others. The professional standards that would be met here would be to ‘Demonstrate dignity, courtesy and respect towards others’, ‘Build positive and collaborative relationships’, ‘Enable learners to share responsibility for their own learning and assessment’ and to ‘Critically reflect on own values, knowledge and skills to improve learning’ this will be met due to the sharing of opinions and talking with peers (Welsh Government, 2019). 
Another professional standard which would be met here is ‘Maintain and update knowledge of my subject(s) and how best to teach and assess them,’ ‘Plan and deliver effective learning, teaching, and assessment’ due to the application of a ‘think-point’ worked well with these students and teacher A would have gotten to know her students and knows what works well for them (Welsh Government, 2019).
Another point from teachers A lesson that would be used is how effective a quiz can be within a teaching setting. The professional standards that would be met here would be to ‘enable learners to share responsibility for their own learning and assessment’ (Welsh Government, 2019). This would be met due to the quiz and small tasks used throughout being a sole responsibility task where the learners will have to sue their own knowledge to answer these questions and due to the competitive nature of a quiz, learners would be responsible for their own outcomes.
The small breaks used throughout this session was an effective way to help students keep their focus and be motivated throughout. The professional standards used here would be to ‘build positive and collaborative relationships. 
Moving on to Teacher B, one of the teaching strategies I would use within my teaching would be to always ask my student knowledge of the topic before so I can see what needs to be touched upon in more detail. The professional standards that would be met here would be to ‘build positive and collaborative relationships,’ ‘enable learners to share responsibility for their own learning and assessment’ and to critically reflect on own values, knowledge, and skills to improve learning’ (Welsh Government, 2019). I think this because all these professional standards would look at students' knowledge and the best way to help them get all information needed for their assessments. 
Letting students have a say in how they would like to receive feedback would be a good way to help the students utilise it (Chapman et al, 2017). The professional standards that would be met here would be to ‘enable learners to share responsibility for their own learning and assessment and ‘critically reflect on own values, knowledge and skills to improve learning’ (Welsh Government, 2019). Feedback given is an important way for students to improve their learning and academic writing. However, if a student does not or is having difficulties using this feedback, their academic work may not improve. 
Action Plan 
	Specific 
	To make my teaching beneficial for all students and their differing needs
	To achieve a relaxing and comfortable environment for all students 
	I want my teaching to always get students engaging throughout the lesson

	Measurable 
	I will measure this by checking with my students that how I am marking, teaching, giving feedback and all other areas are suitable for their needs and is beneficial to them
	I will ask students throughout lessons if they need a break or other things that can make them more comfortable. 
	Progress can be measured by looking if all students are comfortable to join in and participate 

	Achievable 
	This goal can be clear when completed by always checking in with the students
	A relaxing and comfortable environment can be shown through the student's engagement and whether they become restless 
	When this goal is completed, it will be clear due to all students participating throughout my lesson

	Relevant 
	This goal is relevant to my teaching career as it is important for students' success to always have feedback and teaching that works well for them
	I feel as if this goal is a very important goal. I feel this due to an unrelaxing environment can become unmotivated and students may lose attention, resulting in a downfall in their work 
	This goal is relevant as I feel as if it is very important to keep students engaged and to have conversation 

	Time-bound 
	This goal is something that may always change with different students and if students find a better way for them to learn
	This goal is also something that should be constantly improving and changed to suit needs of everyone 
	This goal will be looked at throughout my professional career and adjusted as needed. 



To conclude, the observations have given me a lot of insight into the way a lecturer will utilise different teaching strategies to help all students with differing needs. Throughout discussing what has been learned there have been shown a correlation between potential points to improve my own skills and how they relate to professional standards. This has then been used to create a SMART action plan that will expand and benefit my professional career.
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Appendices 
Appendix One
Teaching Observation form 1
	Teacher: 
	Laura Knight (Tutor one)

	Date: 
	21st November 2023

	Group: 
	Psychology and Criminology 

	Topic/Context:
	Theories of crime

	Notes on the lesson: 

· Scheme of work to start and recap on previous lesson
· Before going into content Laura was speaking to students about their essay and draft work and the similarity score 
· Talks about how the essay is are criminals born or made and shows how this links in with today's topic (theories include biological, psychological etc) and keeps referring to essay throughout the lesson
· After going through the learning objectives and recap there is a ‘Think Point’ where lecturer asked a questioning about the classicism theory and what are the differing theories (answer: Positivism) 
· Talks about classicism theory and then the positivism theory 
· BREAK
· After break Laura goes into more detail about early theorist examples including Lombroso, Gall, Franz, Sheldon and Ferri and speaking about whose work is similar, whose work differs and whose work has since been rejected 
· Another ‘Think Point’ where Laura asked whether we judge people by their looks (based on the work of Lombroso) 
· TASK/ QUIZ: there was a small quiz which asked questions such as ‘What drug causes these symptoms’ and then goes on to show PowerPoint with scenarios – showed that students were putting class A and B drugs but the answers where nicotine and caffeine etc... 
· Small break to get coffee etc 
· Goes on to look at genetic explanation for crime (Jacobs, Brunner) and then the limitations
· Then looks at psychological positivism with Bynum, Thompson, and Freud
· TASK: how has Freud been linked to criminology (ID, Super ID, and Ego)
· Last part of lesson builds on the work of Freud – asks questions such as why these things are useful in criminality and in prisons 
· THINKPOINT: Are children of criminal parents more likely to be criminals themselves and why? 
· After this looked at Sytske Besemer that links in and shows the children of criminal parents were more likely to offend themselves 

	What have I learnt: 

· How important it is to do a recap as well as making sure students know about draft work/similarity checker as students, especially first year students do not have the information on how to do this and helps them to plan well with draft work deadline – helps them think about plagiarism and how to avoid and the importance of not plagiarising work 
· Giving the students the plan of lesson and how this links in with the essay shows importance, and repeatedly doing so helps them to connect the things talked about 
· When looking in detail at different theorists and then looking at who differs, whose theorist are similar helps the students to think critically and therefore will more likely write their assignment with critical thinking
· The quiz was an effective way to keep them engaged halfway through the lesson 
· Small breaks were favoured so students could stretch their legs, get a coffee, and come back motivated 
· Looking at a different approach, and looking at the limitations reinforces how important it is to critically evaluate
· Task about Freud gets them thinking of what they have learnt before and an opportunity to find out more 
· Another think point – not only does these think points gets the students to think about knowledge they already have, but they also learn more about the subject, different opinions of others and gives them an idea of what they can talk about in their essay without telling them what to write 

	Targets to improve my own practice (mapped to professional standards): 

I will be incorporating think points into my lesson because: 
· [bookmark: _Int_xiv9VZjr]Gets them thinking (recap) and giving them new information 
· Keeps them motivated 
· Essay ideas
· Listen to others' opinions

(Professional standards met: Demonstrate dignity, courtesy and respect towards others, Maintain and update knowledge of my subject(s) and how best to teach and assess them, Know how to use evidence and research to improve my practice, Plan and deliver effective learning, teaching and assessment, Build positive and collaborative relationships, Enable learners to share responsibility for their own learning and assessment, Critically reflect on own values, knowledge and skills to improve learning

Also, the quiz was a good touch to also expand their knowledge and keep them motivated in a fun way 
(Professional standards met: Maintain and update knowledge of my subject(s) and how best to
teach and assess them, know how to use evidence and research to improve my practice, Plan and deliver effective learning, teaching, and assessment, Build positive and collaborative relationships

Small tasks showed to be an effective way to help learners apply their new learning. 
(Professional Standards met: Enable learners to share responsibility for their own learning and assessment)

Small breaks are an effective way to help students stay focused instead of having one big break – gives them a chance to stretch their legs, get a coffee and do anything else they need, and it is not such a big gap where they will feel unmotivated and tired 
(Professional standards met: Build positive and collaborative relationships)





Appendix Two
Teaching Observation form 2
	Teacher: 
	Sadie France (Tutor two)

	Date: 
	5th December 2023

	Group: 
	Criminology and Policing 

	Topic/Context: 
	Study Skills 

	Notes on the lesson: 

· To start of Sadie started to explain what this lesson is and what topics she will be covering
· Asks questions – how you deal with adjustments and showing there is help and advice 
· Showing how to access turn it in, draft and similarity checker and how you get feedback – also asks students their preferred way of having feedback (voice notes or text)
· [bookmark: _Int_VJmi1xTZ]Talks about how to paraphrase, the important and plagiarism and how to write academically (gives an example – I am scared of heights – WHY) shows importance of critically writing 
· Video on paraphrasing 
· Talking about reflective practice and before going into the details asking what's the students' knowledge of this subject now and then having a group discussion on reflective practice
· Going through first and third person, what these are and when to use them 
· Essay stricture was next were she used an example of a burger such as the bun is the introduction, the fillings are the main body and then it ends with another bun which is the conclusion) and saying how it is good to use PEE (Point evidence and explanation)
· Explaining teamwork and its effectiveness and how this is important throughout work they may do (barrister etc) as all these types of jobs work as a part of a team 
· Problem solving and reflecting 
· Also going over and recapping previous work
· Spot the mistakes – good task to help students recognise referencing mistakes 
· To conclude there is an importance of study skills and the main points talked about 

	What have I learnt: 
· Sadie asks what the students preferred way of teaching – this helps the students to have a voice and say what the prefer, and therefore can read their feedback more efficiently 
· Slides are very engaging – good examples such as the burger and they are colourful which helps keeps the students engaged 
· Before every point, Sadie asks the students what they know, this is an effective way to gauge what the students know already, what needs to be talked about more and gives them a chance to share and communicate with everyone else
· Recapping helps to keep things within the long-term memory (Ebbinghaus's Forgetting Curve) 
· Conclusion: Sadie also here goes back and gives the main points a recap which helps students to keep this knowledge in long term memory

	Targets to improve my own practice (mapped to professional standards): 
Within my own practice I will use the method to always ask the knowledge of the students before going into the topic - I think this can be useful in many ways 
(Professional standards: Demonstrate commitment to learners, their learning, safety, and well-being, Maintain and update knowledge of my subject(s) and how best to teach and assess them, Plan, and deliver effective learning, teaching, and assessment, Build positive and collaborative relationships)

Letting the students have a say in what way of marking/feedback they prefer so they can have that information in a way they can utilise
(Professional Standards: Enable learners to share responsibility for their own learning and assessment, Build positive and collaborative relationships

Using examples and analogies such as the burger to help them apply their learning 
(Professional Standards: Demonstrate commitment to learners, their learning, safety, and well-being, know how to use evidence and research to improve my practice, Plan and deliver effective learning, teaching, and assessment, 




