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B your depurkus, the FCDO advies UK tmvelism against 2 butassartin travel ta yeur destinations (* FGDO Advise®) ortis UK Covernmat intred unas mas sumatar any resace:
(including COVID-19)butyour Service Providers are stillable to provde th Travel Services inthe Package 1. the Service Providers have not cancelled th relevant Trovel Sevices), and the
perfomance ofyour Package s notsignficarsly sffected, your cancallationights intha event of Unavoidable and Extmordinary Gircumstances (as dscribed above) will ot spely. Ourusual
cancellston charges willinstesd appy In these circumstnoes (as describod above)

However,we may disapply ourustat cancollaton charges i, o the tima you made your booking, the FODO Adwce did notapply toyour holday destination butt was then hanged or updated so tat
by your departure data the FCDO Advice did pply. I such ¢ 3525, wa may provids you with arafund for the hotel and transfer services thatform partof your Packege.

Wo il orly bo able o ssus you with  rofund or the fight slment of your Package i tis i n ino wih your airline’s cancelaton pelcy. fthe sirine's cancollaton policyincludes a ful o partal cash
Fotund, we willssus tis (o0 a5 s0on asiwe celve i flom the aine. However, I the aifne’s rend polcy states that yourlght 5 nom refundable, we wll not be ableto lsue you witha refund or
yourtigh.

Altoratives torefunds: I relation to cancellations mads as  resut of lobal travel disuption adsingrom the COVID 18 cutbreak o otherwise), we may offeryou allomatives to. cashrfund, such
53 vousher,whichwil alw you o travel atanother date. Ifwe offr such options, they shal be ofteed n adion to your ights setout above. Wo wil e you know fyou have these additional opions
Wwhenwe nfom you sbou your cancelston arrangements.

Refunds or Vouche
froma Senice Proder
thatTravel Sorvice.

whichyou receive from Service Providers: Inary instance where you are paid a ull afund difoclyby @ Sonice Povide,or you acceptafrs amengment o avouchar directy
nreltiontoa Tl Service bockedwith us(a *Service Provider Arrangemert”), you agreo that tris will exinguish the amourt of any refund payabie tyou by s in respoct of

Ithe Senice Provider makesa partalrefund dractl toyou, then any Uabilly we have toefund you i espoct of that same Travel Sanica shall b reduced accordingy. You agrse tonotiy us promptly
Where i i tho case and acknowladge that by roceing or accepting a Service Provider Arangementin the mamr described above, you rovocably walve thefight torequire a refundin respectof the
relevart TravelService from us.

Ifyou have alrescy been paica fll o partt refund by us when you acce t  Sarvics Providar Arange mant, yau agree o mm edistely rapay th reevant Travel Servica efund to s,

10.Changes and Cancollations to your Travel Services.

Wo and the Service Providers 0501y the fight to make changes to your TravolServies at anytimo. Most changes are minr ch anges and wo and tha Servce Providors wilardsavour topass on toyou
Information regarding any minorchanges before ou depart. Othor than provicing such notiication,we shall have no furtherIabiliy o o n relaton o miner changes.and fyou choose to cancolyour
olday, ourusual cancelaton charges set out I paragraph 9 above wil apply.

Minor changes: A minor changs mads prio o your dsparture could, for sxample, includ(butis not mitad o) the alaraton ofyour outward o ratum ight bylass than 12hours, changesto carr
suchas aifines, o changss 1o arcrator veh e type Itmay also ncluds change of accommodation {0 another o the same or better tandard with the same mainfeatures  the same rsort
destinaton, or changes o senices aval able at your accommodation(ncluding those envisaged n paragraph 1A elation to COVID-19).

Sigrificantchanges: Oceasionally, we may have tonatifyyou of a sghifcant chango thatwe or the Servie Provilrs are constained to mako to the main charac istics o the bookin.

(e ant changes made prior toyour departure could clude (butare not Imited )8 change of ac commodaion to. dferent tourstarea or the whole or @ signicant partof your time on holday,or
achenge of accommodation o thatofa lower stendard/star atig for the whole o a sigficant part of the e you are on holida: 1tmayalso nclude & chang of your outwardfght departure time (o
the commencamentof your ofor Travel Serve es) by mora than 12 hours, ora change of UK departur arpor, e opt botwoan:

London airports: Gatwick, Heathow, Luton, Stansted, London Ciy and Southend

Sauth Goastaiports: Southampion, Bournemouth and Exster

SouthWestem sirpors: Cardff and Bristal

Midtands airports: Birminghar, East Midands and Doncaster Shafield

Northern aitrts: Liverpool, Manchester, Doncaster Shefield and Leeds Bradford

North Eastern arports: Neweastie and Teesside

Seotish siports: Edinburgh, Glasgow, Prstwick and Absrdeen

We il inform you as so0n a5 wasorably praciicabl fwe or the Service Provider needs o makea significant change toyour confirmed Travel Srvice(s), or o cancel /them entirly As most changes
willbe mad by the Sarvie Providars, we wil not b Uabie t You or such changas or topay any refinds, compensation o o thar clams

Your ghtswill b set out i yourconractwith the Sarica Provider. Howeves, we wiliso i iso between you and the Serv ica Providernriation o any alternative arrangsments ffered by the Service
Provider andiorrefunds or compensation offered

Signficantchanges o Packago bookings: I rlaton to Packago bockings oy, n the unlKkely svart 1t w or your Service Providors hava to male a sigaTiantchange toyour Package, wo willisllyou
s 800n 25 oasonably possible. You il then have the option o:

‘acce the propased change. I ths resultsn a Package of ower qually or Cost, ou may be smitled 0 a price feduction h accordance with paragraph 13 below;

Fectthe proposed change, terminate your Package and take an atternative ono fwe docide o offr i, Ifyou decd o ke an aternative Packags, we wil inorm you of ks mpacton the price
ofyourbooking. fthe atismative Package 1sofa lower quall or ost, you may be entted t a rice ehiction I accordnce wih paragraph 13 belovs or

et the proposad changs and temina

your Package wit a full ofund.

Wo il give you  reasonable period o time to mal@ your decision, which il depend upon the circumstances ging ise o the chenge, butwillusually be 7 days from notfication of he proposed
chang. fwe do not haar from you within thistimeframe, w willsend s ominder toyou, ollowing wHich wo shall ba etiedtotake such scton as expline 1 you in ourearlie nodficatin. Thismay
includs us tarminatngthe Package and providng you wih  rfund.
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20A. Passengers with Reduced Mobility

The maforty of the Traval Services offred are sstable for sl persons, however, i your raspensiblty o advisa us, prior o booking, of any condionsidlisal
possible,wo wil inquire Wit the Service Provider about the sultailyof the Tavel Service oryou, howeter, we can give no guaranoes.

thatmayafiect yourholiday. Where

Itisrecommended thatyou meke your own indspendent enauries toensure the TravelService o your choice s sultable or your paricular requirements before making yourbooking.

21.Buiding Work

From time totime, maintenance, renovation o efurbishmens and s associated nalss are unavoldable st a atsliaceommadation. e e notfied ofsuch warks, we wilinforn you before you make
yeurbaokingorwithin & reaconsbla ime of s being notiec.

Please note that muricipatworks for exam i raad werks)and other trd-party bullding work e vicnky ofyour accommodation s not the responsibity of the ac cammodation or Service Povicer.

22.1nsolvency Protoction

Wa Love Holdays Limited provids fullfinancial pratsction for our flght inclusive Packags and ATOL pratactad fghtonly s alss by way ofcur AirTavel Organ
ChilAvition Authoriy, Gatwick AiTpor South, West Sussex, RHB OYR, UK, elephone +44 (01333 1036350, omait: claims@sa.co.uk

s Licence number 10989 issusdby the

When youbuyan ATOL pratected fghtor flght nclusive Pockage rom us you willreceive an ATOL Certficate. This sts what is fnancialy potected, whera you can getinforn aton on what ths means.
foryou andwhoto contact fthngsgowrone.

Wa,or the supplies idertifed on your ATOL Certficate, il povide yau with the ¢avices lsted on the ATOL Certficate o a suitabla sttamative.In some cases, wher naither we nor the supplierare
bl 00 o for reasons of nsolvency, an altemative ATOL holder may provide you Withthe se1vices you havs bough o a su able altemaive (a1 o ext cost 0 oul. You agree 0 acceptthat 1 those.
Gircumstances the attenatvs ATOL holderwil perform ose oblgations.and you agre L0 pay any M oney UStanding 1o be paid by you under your ontractto that aternative ATOL holder.

Howevws, you also agree thatin some cases It wllnot be possibl t appeint an aternative ATOL holges,in wHieh case you w il ba eniled o mase a caim under the ATOL schem or your creditcard
Issuerwhero applcabie).

e, o supplers idontfied on your ATOL cartifcats, are unabie to provide e services Lsted (01 suitabla altera tve, through anaiternatie ATOL holder orotherwi
the Trustees of the Ar TraveLTrust may make a payment.to (o confera baneftan) you under the ATOL schama,

Horreasons of insolvency;

You saree that nreturn for such @ paymant o benafit you assign sbsolutey o thoss Trustees any clam s which you nave o may have arsing out of o Flatig 1o the non-provison of the senices,
includingany claim agastus, the el AZent (or your Eradit card ssuse Whara & ppICaBle). You sso agres that any such claims may be easelgned to anathar body, fthat cthar boc) has paid sums
You have claimed urdor tho ATOL schome.

Scheduled Arine Failure Insurance
We hava takon out Schoduled Arlne Faiur Insurance,which provides We Lo Holidays Limitsd with inancial protaction i tha rare svent f the nsovency of an sine o ght ccnsoldator. This
means we will bssbla o clam from the insurer the smourta we havs pai totheairine orconsaldstor forlghts notracelved .8 resul of tha nsalvancy, Ths, inturn, wil snabls us o pay ora
foplacament{Ught (or ot you a refund) ntho svent of o aifine o consoliator's nsolvency.

23.Your conduct

You acknowldgs thatyou, and all members ofyour arty, are epocted to behave inan ordsrly and socially acsoptable mannar and not 1 disrupt the snjoyment of othrs.fn the Service Providor's
opinlon, or I the opinion of any otherperson n authority your behaviour o thatof any m ember of your pa s causingor Is kel (o cause lstss, danger o annoyance to ay oiher cusiomers of any
thid pary,or damage to property,or o cause a delayordierson to tansporation, the Service Providerreserves th 1 hto terminate your booking Immediately with o urther Uabilty 1o you. You
and/oryour pary may slso be required o pay forloss and/ar damage caused by your actions and you and each member of your ity willbe joinly and individually able o any damage orlosse
caused

Full payment for any such damage or osses must e made drectly 1o the Servics Providar prio to departure. ffyou fail o male payment, you willbs responsible for meeting anyand all claims
(Including egalc sts)subsequently made agains us because o your aoton orthe actons of your party (Ogethar Wit al ot we ncts n pursuing any laim aainst you.

24, Assignmentof clsims

Inth sventthatyou or  member af your pary s s disctlagal claim sgainst a Servics Providar for 8 efund, compansation o cther loss o camage, and we agr=ea o pay such @ sumtayou (whather
53 reutt of  concurrent egal obgation that we have toyou orotherise), ou BEI2G fhat upon SUch paymant being mada  ou shallassEn your gts, e, intert, and benafitin and o such lagal
claims 1o u uponou request.

You sgree that you wil not assign orotharwise vansforany ofyour logalrghts orlaims against us which afise outof or a1 I connecton with your bockingor hese Tarms and Condiions exceptas
obrwise permitiadin thess Terms and Conditions

25.Chargebacks and claims againstService Providers

Unlas such rghts have arsen under section 75 of the Cansumar Crodit Act 1974, you agree not 1 issus any chargebacksor ot herwiss dispute transactions wthyour payment card ssucr sgainst us
(Chargeback™) Rathe, your ights o efunds and othor leims shallbe governoc sally by these Terms and Condions. ou lso agree  t I you ntate & Chargeback (ncuding under section 75)or
mate a demand for payment from a Service Provider (which may be satisfed by the payment of cash,issus of vouchers o as ot arwise agreed between you and the Serice Provder) we shall be
Entifato take such aps 85w ¢ onsidarr2asonabls {0 ansue thet you a1 ot peid i forthe same cam.

This may nclude suspending any oblgatonswe may have (o pay you underthess Termsand Canditions (orotherwise) untitthe Chargeback or claim against the Service Providehas ben fnaly
determined and the time mitfor any challenge o appeal has expired.

26.Entire Agroomant

These Toms and Conditions et out the rtira sgreoment and undorstanding between Jou and us n connection with your booking and supersede any prir represcntations, agreements, conditors,
negotations snd unde takings whe her made orallyorin wking.

27, Low andurisdiction
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Flights

Flights leave Bristol airport at 10:55AM and is a direct
flight straight to Pisa International. And will arrive at
2:10PM, the flight willinclude hand luggage and one
personal item. The flight will take a total of 2 hours and
15 minutes.

On the flight back from Pisa International, will leave at
2:45PM and will land in Bristol airport for 4:15PM. Making
this flight a total of 2 hours 30 minutes. Again, hand
luggage and one personal itemis included.

If you wish to bring a suitcase of 23kg individuals can at
an added cost of £65pp
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Academic & learning needs - how
the trip & experiences link to
modules. The concept that "the
world is our

classroom" (Iskhakova, Bradley
and Ott, 2023).

Health & well-being needs - in a
safe area, aware of

risks, manageable walking
distances.

Accessibility and inclusion needs -
a range of activities to tailor to
people's interests

Sustainability needs - alternative
transports like public transport,
walking etg, responsible tourism,
overtourism.
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Cancallation of Package bookings: On rara occasions, wa o the Servics Providers may have tocancel your Package and we rassrve the right o da 5. Ifwe o tha Sarvice Providers hava to do 30, wa
Wil notity you a5 so0n s possibla, Wo willaso offeryou an atemative Packaig f we ara abie to o 50, and inform you of 18 mpace on the DA ofyour bookRg. ftho alternative Packaf & of a ower
qualityorcost,you may b ntitled to. price reducton in accordance with paragraph 13 below. fwe cannotoferyou an altermative,or eve fyou just prefer, we wil provids you with afull efundof
any payments made fo the Paciage

You may ba aniiadto compansation a¢ aresultofaur cancallation ofyour Packag in accardanca with pararaph 13 below, oxcapt where wa e pravented from proviing the Packsga bac
Unavoidablo and Extracrdinary Crcumstancesand wo notiy you of the cancallation without undue delay bforo thestar ofyour Package.

Refunds or Vouchars whichyou raceive rom Sarvice Providrs:Ifyou sccept a Serice Providar Arangement s descibadin paragraph § sbove) in ircumtancas wher you are slso antted 2
rofund fom us n raspect of hat sam Travel Service, th rangaments for Serice Provider Arangaments as dascribed i paragraph 9 abore shall apply hore.

Altoratives torefunds: I relation to cancellations mads as a resut of global trave! dsruption (afingrom the COVID 18 autbreak o otherwise) we may offeryoualtsmatives 0 cash refund, such
a5 voucher, whichwil slow you 1o trave atanother date. I wa offr such options, they shall b offerd n addlian to your ights set out 3bove. We wil s you know fyou have thess addtional otions
whenwe notifyyou sbout the cancelaton of your Package.

11.0ur Servics Charges

I cortain creumstances we apply service charges which wiLbe shown on your bockingconfirmation a folows:

Service - Charge

Cancelltion o amendment - As per paragraphs® & s*

Manthly Paym ant Plan Administation Fee - Upto £4.95 per payment

LowDeposit Payment Plan AdministrationFoe - £495 per payment

Standard Daposit Paymant Plan Adminisration Fas - £495 per payment

Service Charge® - Verisble

“Pleasa nots hat service charge, cancelation and amendment foosare ron-reundablo,

12.0urresponsibilty for your booking.

Non-Package Bookings
Provision f the Travel Service: Your contractfo the Travel Service s with the Sevice Provider and thelr booking conditons appt,sublect o such payment terms we have nogotiatd. As an agent, we-
acoopt o responaibilly forthe acwalprovision of the Travel Service

Ourresponsibitios e (mited o the bookingservice ws prvids toyou. We aceeptno responsibiityfo any nformation about th Travel Srvice thatwe pass ontoyou ingood aith f ary errorsinthat
Informaton ar beyond our reasonable cortrol (6. because theyar dus tothe faultof the Servie Provider).

Loss ordamage: We ara notresponsibla for any Loss o damaga hat is notforesen sbla, Loss or damage s foresaaabla f ther t i obvious that & willhappan o i, at the tima th contract was made,
bothwo and you know It might happen, for sramele, fyou discussed itwith us durng the sales process.

We onty supply ourservies for domeste, non-commercia
opportunit).

ndprivate use. We do not therefore acceptUabilty forany business lsses (s, 10 of prof, 0ss of business, business Icerruption o loss

Extont of our Uiablity: I the event thatwe are found abie o you on any basiswhatsaeve, oux maximum labilty o you s Umied o thre
approprate proportion of this i roteveryone on the bookingis affected)

timesthe costofyou

Hoctod Trave!Senices orthe

Wo do not excludo orlim any Uabily for doath o personal rfurythat arses a5 8 sult of ournegligence or thatof any o our amployoes, g or subconac ors whilst actingin the course of hel

amploym s or engagoment,Labily fr fraud o raudulant misropro sentation or any cther iabilty that camnot bo oxluded orimited by law.

Package Bookings
Perfomance o t TravelServica: We hava a isbity tayou for the performance of the Traval Sarvises ncloded in yaur Packaga boaking under the Package Trave|Ragultions, i
thatsuch TravelServices s o be performed by the Service Providers o the principal supplirs

active ofthe fact

However,you must tellusimmedistely of any falre to perform or mproper performance ofyour TravelService (*Falure”). Ths will e us the oppoFInEy 100l the Falure whist you are onyour
Rolday: fwe reusa to do 5o, orif s necessary to ramedy theFailurs immadatel,then you may resolve the Faure you et and requsst reimbursamant of roasonabie expenses fiom us.

Howewws, thess ights will ot arise i reme yingthe Falure s mpossible or entals isproportirate costs. n hat case, your onlyight wil b to seek.aprce reducton or compensation h accordance
with paragraph 13.

The measures set out i paragraph 1A ar thoss which may roasonably be roquirdto manage thersks of COVID 19 as partof normal heaith and safetyproce dures. By making @ booking with us, you.
g that the xistence of any such measures shal notbe considered as any form of Fallure,

‘When starnative arrangemants may be offarad: s sgnificant proportion of the Travel Services includadin yur Packags ¢ anrot b provided ss agreed n ths bonking, we al offar, at 1o era cast
t0you, sufable alternative arrangamentsor 7o cortinuaton of the Package. Tho altenative arangamentsshall, whor poss Ile, bo ofequivalant o igher quality than thoso specifiedn your booKIRg:
Whera they ar of lower qualky you wilbe entited 0. price reduction as described in paragraph 13 below.
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Ityou are in difficulty or wish tom ake a complaint whilst on holiday, this must be reported to us and the Service Provider or their local representative wkhoutundue delay. You must, as a strict condRion
ofyour booking obtaina wrtten ecaord of your complaint rom the Service Provider o el epresentative at the tim the Issuo arose. Ifyou are urable o speat t the Sevice Provider or thelr
ropraseniatus whilston haliday,Jou shouid contact our On Holday Suppart 8am on 00 44 (0) 203 870 6830 o the number gverntoyou Inyour pre-departure nformation (Monday to Sunday Sam t
5pm GMT. Qutside ofthess hours, we provice an on-call emergency” service ony). Youmay also cantact usvia ive chat

youfalto falow this reasonatie procedure, there will e less apporunTy forus orthe Service Provider o nvestgate and rectiy your complaint. Any com pansation you may be entited 1 could b
reducedor exinguished as a corsecuence.

eprosentatives andnor have we authorised anyone slseto be ourreprasentatives in rsort. Therefors, tis imporative that f you sannot
Speak tothe Service Provider or thelrrepresentative at the time, you contact the On Holiday Supportteam above.

youwish o complain when youraturn home, pleaso send a detaled com plain through our Post Travel Quary form i the My Holday Details
Topart ffom the Service Prvidor o hei opresantative and any addiional documontation supportng your claim.

ction of 2024 M B00king including your wrtten

2 send your com iaint within 28 days ofyous sturn a8 e soonor we receiveftthe
period typcally 28 days, butin times of exce pionally hgh cortactlevels, up 10 56 days) o

(Complaints recoived outside of 28 daysof your eturn mey maan we andor your Servics Provders are unable o offera detaled respanse, or offerary compensation ardorit may lead t the rojecton
ofyourcomplaintentrely

Wo il manage the complaint procs within 28 days. Ifthe matter cannot be resotied informaly the provisions of paragraph 16 below wil apply.

onyour bohalt aiming o provee you a ful

16. Alternative Disput Rosoluson

1w are notable o resolve a dispote Informaty we wil discuss wihyouthe most effctive way of rsoling the dspute usingmediatin orarbitation based on the naturs of the dsputs

Ifyou ramain dssatsfied,you can rquest the mattarbs resolved through ndspendsnt Arbiation through Hurt ADR.ffycu wish to male an application for Atamstive Disputa Resalution “ADR')
please contactus with your requestand we will send you an appllation orm to complato and retum o Hunt ADR along with thalr procassing oe.

17 Travel Advice: visa, pass port and healthrequirements.

FODO advie: We racommand thatyou sbways lookatthe Eaiaizn Taual Aduica secton of th 484 Develogemass Otica where you can also check gnerlvisa, passport, heatth
andsafet nformaton and other matters por to Do,

Passportvaldity: You confim thatall membors of your party are UK or Ifish rsidonts and hold passports ssusd win th Lst 10ysars whic haro vald fo ot 10ast§ m onths from the dats of tavel.
(ncko that  you renewed your current passport befors the prowous one expired, e morths mayhave been added toits xpiy date. Ay extra monhs onyour passportover 10 yearswil not count
towards the 6 months neaded).

Ganeralinformation providsd by us: Ganeralrformation on v, passpart snd health racuirements (whera gven and applicabls) s 5o gien solely on this bass. Requitements may change and you
are therefom strongly ocommanded o chock the Up o cate position with the Sanica Povider(s) ofthe Travel Service(s), Pa ssport Ofice, appropriate embasey o consulat oryour doctor as
applicabie prior o booking andin gaod tme before departure.

Rasidancy: Some of our Service Providers cffr thailowratas on the bass that custamers aa esidart inthe UK andiorsland and citizans o tha courtry whre the stay s taking place maynot be
bl tostay st that particula ate.Inmast cFcumtances, s coes notappy toCitizens of EU countiesstaying i othr EU countries. Howee, e may accur whers customers are booled to
stay Inthe courtry whers the passportwas sued. For smple, Turkish natioralsin Turkey, or Egyptan natlonals I Egypt

Ifyouthinkthis may affectyour booking, you st contactus wa ‘Manags My Booking o confim your bookinguwiLbe accept ed by the Samice Povider as resolution once you sre abroadwill bsvery
ificudt anc m ey sut n aditionsl charges being lsedito you of the cancellaton of the booking by the Senvics Provider.

Occasionally Servics Providers may ask thatwe contact you pior to the daparture date 10ask o avidence of tha residency o1 the customers vavellng. You must contact our Customar Servics team n
s nstance wERin thestated time rama wEh thisinformation n odr o confirm tha the rates ae alghe or sl the customers travelng, We cannat b held responsiie or ny addiionst costs
incusred s to the e isues.

18 Taxes/Local Charges and Resort Fess

ortain countriesft /sirports/motals m poso addional taxos and charges, such as doparturs, touristor iy tax, faclty fesor compulsory resot ees. Thoso addiionalfoss are payable isstly o
youraceommodation of local suthorkies and ar formaintenance of ocat facites and services. These txes Gamot aways b e colleced by Us o yous Service Providers I acvance, Yu are wholly
Tosponsibl for paying thes axss and charges localy rior 0 check out, and they are sublect o change by pronouncemernt of overseas governments.

Alrport dsparturs taxes (undervarious names) aro ncludedin most airticke pices by irines, howovar, certan counties will charge an adtionallosal wxwhen youeave the courtry. Unlass
oherwise stated, theyare notincludedn you booking. fn doubt, pleass anquire with us pror to booking. We have no L bilty toyou orthese taxos orcharges and they ro notincludedinyour
booking.

15, Accommodation Ratings and Standards

Starratings are used to symbalse the oversil quality and level of sandards of each accommadation type and are ypicaly ba sed on critria ncludig the ange of sndard facilties, the quality of the
furnishings, the qualiy and renge of ha food outlets, and tha overal levlof senvce.

Howewws, thes s no niformand consistent method of ar atings ard, s such, they can vary sgniicantly by county, and often withincounires. Also,not all couniles have offical ptngsystems.
Thereors, therating diplayedis anly an opinion an should onty be isod s guide. I your Service Provider povides an “offcial” tourlst board rathi, we wil endeavour to in lude thatw Ehi the
accommodaton descrptin.

Wo cannotguarantes the accuracy of any ratingsgiven. ALl tngs a

s providod via the relevant Service Provider and o

notour personal athgs.

20.Room Allocation

Ao roistrtonycheccn atyour aceomm odation, you willbe allocated a room. I fsyout rsponsibilty Lo verfythe hec-i and check-out im s directy with the Service Provider. Please note that
the fact thetrcoms appear istod together on the same booking therary does not guarantee tha they wll be sdjacent to ane anather or therwise In close promity.
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‘The airline may provide a booking confimn ation directly to you by emal and, in such cases, we will generally be unable to ac cess or alter your booking. Assuch, any amendments to your booking must
e made byyou, directly with them, exceptwhere we state o the contrary inyour bockingconfirmation o inthese Tems and Conditions. We willssue a confifmation involce that detalsour charges.
forthe usa ofthis booking service (i any).

Where we ars ableto access your booking with the ailoe, we may manas that bookig onyour behall including by accessing your accourt with the
amendments o rquesting refunds orother opions i elaion tocanceled fighs), o Gthenwise to moritor the booking with the aine.

tne to administar the bookin (o, by making

The sifina may send correspondenc from i totime. We shall nform you o any m portant mattrs ofwhich we ara made awar  that alate to your booKin (for instance, schedue changes) and ow
this might impact upon othor holiday arrangements booked with us. However, we willnot pass on corrospandonco that doos not olato o your booking. Wharo applcabl, morias paid o usfor such
Alghtservices are heid by us onyour bohat untk they aro paic o the arline n auestion.

Plaase note that payment by you o us doss not constitts payment o the airin unlwe make 1t paymenton your bahal,b utifwe collactmonies from the aifine on your behalf,thlr Usbiltyto pay
thatmoney toyou s discharged.

fan arline makes s ful efund fo a cancellsd gt directy toyou, oryou sccepta woucherorfree amendmers fom the arline nsteadof  rfund, you agres trat you wilnotfyus o thisand that any
abiltywe havs toyou in respect of any such fght refund amount s harsby discharged. I an alins makesa partalsfund directy (2 ou, then ary Usblity e have torefundyou nrespect of rat
.ame fight shall b reduced accorngy. 1 ou18ka ons of thes options rom an airine and abtain a cash afund from s n espect o the same ght. you agree imme diataly a repay the cssh refund
tous.

Charter fights: When you book your charter fght though us,we act 3 aget for the charter gt provdar whoolds an ATOL. The contractwill bs between you and the charter ight provder based
upan thaitarms and conditions; s copy ofwhich will s availabla toyou priar to boaking andis avalabla on request.

ATA fights: We aro appointod by some irnes s theiragert through ous accreditation with the International AirTransport Association (“ITA"). Wharo you book these flghts hraugh o platior, we.
willbe sctngas anagentfor the relavant arine.

Operating Garror nfor mation: In accordanse with EU Regulation (EC) no. 2111/2005, Artcle 5, wo
Garrersthatars subjoct o an operating ban withinthe UK. Thi st s availabie for inspecton 5acs.

o roquired tbring toyour atention the existence of a CAAIst which contains detals of ai

Insccordancanwithtis
tima of booking, Wner
this.

e EU Rogulation we ae requird 1 advise you of the oparating camiers) (o, e operating ca rrir(s) s ot known, o ksl carie(s) thatwilloporate yourRght(s) atthe
e ars oy ablstonform you of the ikl carrers) at he time of booking, we willendaavour  confiem the detity of the operating caror(s) as 3o0n a5 wo aro mado awaro of

Any chang tothe operating carrers) sftryour bocking has beon corfimad willbe notified o you s soon
antit you o cancel or changs toother gh arrangomonts without payng charges, except whoro specifed.

possible. Any change inthe dsntiy of e afine, ight timingsandior

rerat ype wil not

Flghttimescan charge for a rumber ofdifferentea sons. You should abwayslook to reconfim your ights 48 hours pior 1 departee to naurs that no changestoyour flghtscheduls have occuned.

6.DataProtaction

Wo il ensure appropriste socuty measures are I place to rotect your ersonalinform ation. The nform tion you provide o.us will nly be passed onto the Sevice Providers o your vavel
amangamants or o ather ogarisatons necassary for th provison and perfor anca of ourTavel SaNices, o 33mey b required PUBUANE o paragraph 1A abovs. Certai nfcrmaton mayaiso be
passedon o security o credit checking companies o detect and prevent faud.

Formore nformation on how we use your personal data, please see our 2rkacy Ballcy and Gaakis Balley.

7. FinalTravet Ar

ngoments

Please ensure thatal your trave, passport, isa endnsurance documants and other dacumentsequired for Tavel, which may be required pursuant 1o paragraph 1A, arein order and hat you arive i
plenty of e for checking n o o arport. Please note that requirem ents can change & any time and at short notice. You agiee that 15 your own responsibilty o ensure that you have al the
Recossary dacuments to ravel and s cknowiadge that lovaholicays has o msponsipilty forhia.

You mustreconfimyou fghtdetailswithin 46 hours of departure by checkingyour irines website forany tavelupdates, includingany possible schedule changes or cancollations. fyour ight time
as changed, plsase snisure you travel o the airportwith snough time to accommodate this changs.

Transfors: lfyouhave bookeda shuttle transfa from your cestntion iiort, please note that hese runt0. settimetablo and set o ute hat may not always be imm diatly o youraccommodaton. I
e receive notficaton rom your airine that the scheduled arrhal 6me of you fght has changed orthat yourght & ¢ anceled (and we replace ), we will Uaise with h tansfer Service Povider to
reanange yourtranster

Iyoureceive an emalLorctnsrnatficaton drecty from e aline that therois a chango to your schedulad fightarf atime o thatyour ghtis cancelld, tis your sponsivilty o ity of tiese
changes via*Manage My Booking. We willthen aise wkh the tansfer Sevice Provider 1 earrange your tanste. fyou do not update your booking via Manage My Booking, we wil not be able to
rearange your transter and you mayhave 10 pay addiona costs foradiferent anster

8. Amendments byyou

Any smendment 1o your Trave Savics ma by you willinur sn adminstraton chargs of 26 per booking plus any charges evied by the Senics Provider. No changss can ba made
before deparure.

These charges nclude butare not Imited o

Changs of destination

Change o hotel

Chango ofname

youwishto maks an amendment  your booking, ploase clickLacs tosubmit your roquest through Manage My Booking’ Ploase note thatany changes o any slementsofyour confirmad
booking(s) il ncur charghs as sated abore, aven f s appaars to b & Smple Ut 6.£. 1o Ghanga ans etter n  name). Wa wllpasaan your russt t e Servica Providar butwe will nt be
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Terms and conditions

Plossarsadthess Torms andCondiions areutlybefoeyou compiat any bosking with us = they s vt your gl g andobiations b elatin o your
Tarms and Condibons, s st sk a mooKing .

kg you dont accat these

Youe atanon s prtularydrawn o the fllowingparegraphs which s ortant nformaton shoutyour g s tha extent of o ity 1o you: 8 Amendiments by Yo, O
(Cancalmions byyou), 10(Changes and ancelatons  your TraveLSericed), 13 0t esponabily for yourbookin, 13 (Packaga Bookings: Price educton and Compancaton for Damags).
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1.8ookingandpayment
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Inrelation o Package bookings, we m ay changsthe price ofyour Package afterwo have issued our booking coirmation h crdr o pass on 1 you changesin ) the prce of thecarrage of
passengors resultingrom the cost offust o other power sources; 1) ths evelof e o foss on th Travel Services ncluded in your bookingimposed by thid partiesothe than the Senice
Providers,including Tourst taxes, Lning taxes or ambarkaton or disembarkatlon foes at ports and airpors; o (i) he exchange rates olovart o h Package. Wo will oly be sl 1o change
the price inthisway fwe notfy you o any prics incrase atle a5t 20 days bfors the Star o your Package, together ik a calculaton and an explanation o this change.

Ithe prce ofyour Package s ncsased by more than 8% of s toalprice, thenyou may:

‘accept and pay for the pricsincrease

reectthe prce ncrease and terminate your Package witha fullrefund; o

et tha prica ncreass, tarminata yous Package snd tska an alarnative ane ifwa decide to oferthis ffyou decide o 1a ke an ltarative Packags, wa wiliform you of tsimpactantha
brice ofyou booking.  the itematve Package s ofa lower quallty or cost, you may be entitled (o a prics eductionin accordance with paragraph 13 below

We il gve you araasonable parod of time to make your desision, which il usualy be 7 days rom noxifcation of theprice ncr
anallsenda emndr 1 you, fol lowingihich we shallbe entited totarminate the Pac keg and provide you with arefund
you docide to rejctthe price ncreass and terminate your Paciage with a fll refund, you may also be ontitied o compensation n 8 ordance wih paragaph 13 below.

1w do othear from you within tis tmefame, we

You wil b entitied 0  pice reduction foryour Packe s bookingcorresponding 1 any decessa I the costs dascribed above which ocou afteryou have booksd butbefore thestar of your
Package, aliough wo wilbs antited to deduct our adm histative exponsos of this process. You willba oeited o ask o a brealiowr of hesa administatve expars

3.Low deposit and Pay Monthly Payment Options

A Sonico Provider may nsome instances offer low deposit and nstalment plan optionsfor paymentof your bocking and the ful details will b displayed, including payment dates, a e
time of booking.

LowDeposis: The inkistiow depositis due perperson and will b shown a the tms of booking. Depending on the Travl Servica(s) you chooss, we wil atamp 1ot the outstarding
Second dposit sutomaticaly ffomthe same credt/debit card used o pay the inkialdepasitand you il be nformad of the dus date befors booking, I he even you cance b the dus.
atoof the socond daposit, you will st remain abs for the ful doposit amount (e both the first and socond doposit

Pay Monthiy: Where you optfor the morthlypayment ian, afferpaymen ofthe deposi, e wil ttempt o ke the remalring balance in o nihiy nstalments with the final payment being
taken onthe date specifiadinyour Booking Confrmation bsfor your departir. In e event you cancel aftr the secend instalment, welthe Service Providersesena the fightto ke sp al
paymentsmade by you 1 date o cover adminisation charges.

We il attempt totake all payments automaticaly from the same credidelst card used topay theinkialdegosi. fyou need to aang for the femainder of the instalmentsto be collected
10m different card,please notiyus at ollectons@loveol ays. com a least e working days bofoe the due date to vold paymen belng collacted iom the orginal card

Athough wo willattempt o tako paymerts automatically where possible, tramais your sponsibily (o ensur all paymen's arorecofed by Us o whero payment is made dimctly o
Service Provide, the relevant Service Provdsr,and the full baance s pald by thedate specifid Inyour Booking Cordimation pror toyour eparture.

Paymentoptions ar subject to avalabilly and wa raserve he rght © ond any such cffes atany time withoutprior notcs or sxplanation.

4.Acouracy of Online Cortent

We taks all pracical steps possitke o snaura thatthe datails Gieplayed on curwaBite e scotrate and up-to-date,but wa do rely Ugon te informatian givan o us by the Sarvice Providr(s)
whihis ntendad to presenta gonerlidea ofthe serices and facliesbeingofiered. Sometimes - and paricularyat the bogining and end o the season - corain facilies may bo
witheawinfor masons suchas maintenance, bad weatheror lack of damand fom guasts or low occupancy.

Som achertissd actiities or faciitiss, forexampls water-sparts, may be saasonaland ot svailbla alyear ound, There may be gl charges for som faciltiss, for sample, TV, safety
eposit boms, sun-loungors, parasols, spa access,tanris courts, pool @bles and ai-conditioning. Unisss spacifally confrmod in your oom ypo o board basis, you must assumo som
it ail facilies will be payable locally. your Service Providers advii us about significantchanges 1o desc iptionsor about the withdrawal o any sgnficart facity, we wil endeavour to
pass thi nformation toyou

The ontine ontent provided by cur Sewice Providars may notncluds tha atast safety procutons n place to manage th risks of COVID-19. lesse rfar o paragraph 14 sbova formore
Information as towhat you should expectin ths mgard

Transfertimes quoted by the Sevice Provide for ravelbstuwean ifport and rssortars appeoxims
baongor

and, dapending oncirzumstances, the fournay time toyour awn chosen des

instion may

I1y0u have booked a shutle transfe, please note that these run o a et thetable and setroute that may nat slways be imm ediately o your sccomm odation

5. Fiights

We 0perate s Booking platiorm which enaties you to search, compara and book fights. When sear ing for and/or bocking aight, our booking platfrm will,in respect ofcorain il
intaractwith third pary suppliss tocbtainthe elevart nformation anlor ook th flght, I e spect ofothe airines, our booking platfor will intaract with e relevart il 5 websitsto
obain the relevant Information andior bookthe olovant ght. In both nstances, we willactas your search and booking agont on crteia spocied byyouin s regard.

I rslaton o such bookings, you appoine s o source and wharo folevant bock those fights asyour agers on your behalf and you are ourprincipal We willarrange oryou o enter nto the
followng contrect dieclywiththesirine concerned: ) whers the lh s ooked by us on the aifne’s website and not by an of aurhid party Supplers, you 95169 1 56 bound by e

wabsite orms of uso whon wa ontr (o aiing'swo bsit n7esponse (o your search oguest o 0QUBS! 0 book; and () you willba bound by the airings terms and conditions Upon your
focoiptof the Booking Confirmation.

You sre s to e these carsflly prior ta raquestingus 1 baok your fUght. Excsptwhere the flght ormapart of s Packags (see paragraph 12 below, we accsptno iabilty 1 elaton
ary contract youenter intowith he arls,or their actsor om ssions, orfo th fight sevic tsel.

Inthe case ofsome irines, we will s the payment information provided by you 0 book th light seats you toauire o your behal andyou agroe that wo can uso the payment detailsyou
Provide o so. Whare i Isthe case, you Wil 506 W0 Separata ransactions onYous card statement:on will b for the cost ofyour fghts with the 3ppilcable airne snd the femeinderwil
b yourpeyment  loveholidaysin espect ofyour booking.

Registered office addvess: 5th Floor, 3 Shortands, Hammersmith, London, W6 8DA
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Flights
Return flights - £132

Activities
Taith funding
Travel costs - £180

Subsistence - £198.68 ( £28.38
per day)

Qrganisational - £40
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Fly to Pisa
Leaning tower of Pisa

Sustainable Italy
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No group bookings: I any nstance, whero multiple bookings re made, they shall ot canstitutsa “group* booking. Uniess bookings ar all made undor the samo booking oference, they
Wil be veated inde pendently (. s separate ndividual bookings).

1y0u a0  Unitod Statescitizon, tourist travel to Cuba remais prohbited.Inorder to travel o Cuba you must obtai a icence from the US Department ofTreasury or
yourtravel mustall Ino one of 12 categories of authorised ravel.

Payment by instalments: fyou have chosen ths option to spreadithe cost of yourbooking(s), al nstalm snts must be paid by the dats specifed atth e tims of makingthe backing. Unless
ofherwise speciied, we will automaticaly (F posaiie)take paymens fom the same dabitleredit card used o payyour Gepasi, I ull payment ot recaied (fo whatver mssor) by the
Balanico Dus Dato, we will oty e Service Providor who may cancelyour bockingand chargo tho cancellaon fous so outin their booking conditons. In o sventof non-payment,the
Booking(s) may be cancelled - please refe 1o the cancelation pol .t s always your fesponsibiiy o ensurs yous batance s paid by the Balance Due Date,

Paymont Mothads: Wo accapt paymen by detcradit card (Visa, Masto1Card and Amerioan Expres
may apoly an adaitionalforeigh ransaction foe for non-UK egistred cards.

). We donot charge you' f for usigyour card. Howevar, your bark o card fssue

‘Gardsare acoeptd subject o securiyand raud checks and w reserve tha righ toreecticancelyou TravelService(s) shou 1 your bockingrequestfall any elamant o these checks.

1A.coviD1s

Wo boh acknonladge and agree hat the COVID-19 pandemic hasaffected el froughout the world and that we both have responsbilies o comply with arious Laws,regulations and
uidance ssued by Govammental o ogulatory authoritaswhich s6ek to manag thrsks aused by COVID 15, In the gt of fese isks, 15  candition of making your Booking vavgh
usthat you obiain travel nsuranca tha includos corer against any GOVID-19 Issuesorncidents which may affect your booking

You scknowisdge thatlaws, o gulations and the Service Providars providng your oilday such as afines, atelers, tranler provid o rovidars) may requite you and
amployess ofyour Sarvice Providers to comply with variousma asures which hava been inrocced to mans g th sk of COVID-15, Thesa mayincluce (without imitation)  requem s to
undorgo temperatursch ks, provils health nformation o cetfcats, wear personal protes i squipment, such as face-masksand glove' and abide by social disancing requrements.
Thers may aso beother imitations implemented, whch may ncluds (without Imittion) Umitationson the number of prsans whomay use facilties or sevices atary partculartims,
Umitaions on the svalabily ofcorain focies and sarices (o, bufit and sel senvice 1051aurants mey b replaced by &1a-carts; spas end pools, Kds cubs and entoriainmant may be
closed), changes o the way the accommodation|s set ot or how s senvices are run, requiraments 1o pre-bookfacLEies and services, deploym et of saniisaton messures and other
Hygione requiremens.

You also acknowlsdge hat ertain Servce Provilers, parts, afports, border contol o cther thid partes may equiteyou a ndmem bers o your party o undertake certain health ormaltes
ncluding, withcut Lmiteton, 0biaining COVID-18 PCR testa which Satisty tha set crteria and completingrequsie travel pasees orforma n the prascrbed format) ar satisy thar
requiremants simad at managing the COVID-19 ik 3 condion o you ta\elng, dsparing, enring r osidingin @ partular place o ulisingcartain services you may have booked.
You sgren that ts your obgaton t obtain dotalls o thess requirsments ahaad o yourravel daparturo dato and ensurs you and all members of your party comply with and satsty those
roquiremonts n fll. I ou ail to mest these auirements, o rofuse to complete them, you may be donied boarding, Xt 8ty o t uso of some other facilty or service that fomspart o
Yourbooking. We shalnot be Lable © youfar any efunds orcompensation Inelation fo such matters.

You sso acknowtadge hat ertain countiesmay mpase quararting o self-iscation m sssures upantravellers, whetherin the iace of destinaton or upon eturm andithat such
requirements are sutjectto changs, and may be imposed on short notice.

Wo strongyrecammand that you fam Lirise yourself with the adica from your national suthorty fo ovarse
Development Offce’s latest advice for Tavel 1o ther counties s available has.

travebsfore d sparting.Inth UK the Foregn, Commenwestth &

You agres o oty us immediately fyou st postive or COVID-13 at any time aftr you make your bocking with us, fyou corsiderthat you may hawe COVID-19 symptomsor fyou
becoma aware thatyou may have come nto lose contact with somena wha has o ed posiie for COVID-19 o who may have GOVID-19 symptoms. We may share thisinform atcn wih
the relevant Service Providersfor yaur boaKing (or any Gther crganisatons, n Une with any .l ulremsnts) n accordance with the terms of ur privacy polcy.

Hyou oty us before tavelling, and we orthe elevant Serice Providers) concluds that you are 1o orger able o tavel because of the COVID-19 kK, then your booking will e treated s
having been cancetlod by you and our standerd cancollaion charges wilapply. Wo will, nowever,explore with you whethe i possible foryou (0 ostpone your booking (08 aterdate,
WhEh may incurfurther charges and is subJect o your Service Providers'tarms and conitions. ¢ ght slso ba possiblafor you o transfer your bocking1o anather person, subject o the
torms oftransfor sot outin hesa Terms and Contions andinyour Sarvce Providers' tarms and conditins.

Iyou notty us duringravel, you acknowladge that we or sour Service Providers (or loclLws and ruations of health and safety boces) may require you to follow certain measures
dasigned o manage he sk of COVID-19 and your Service Provdars may refuse o provida you with th ralovant soice(s). You may, for nstance, be rcuired 1o el solate for 8 peiod of
time. You agree 1 comply with these requiremants.In s nstance, we willprovid you wth such roasonable assstance asw o ro abla oin the ircumstances. Howaver,we will not bo
responsibl for mas ing any costsincuriod by you o forrefundig o compansating you for the curtaiment ofyour holday,c ancelledor rebooked wansportation, additonal
‘accommodaton or oter associated costs you ncur Inconnestion withthe same.

Wobor agres thatthe me
Knowledg that uch m
parograph 12)

ot out above aro & nacessary part of keeping you, othertravellers, amployses and the publc safoon holday. You are making our bookingin full
ara kel o 50.8partofyour holday and do ot amountto mine or sigrificant changes toyou  booking, nordo they amount o any Fallre as defined in

Wo sholl nave no abity toyouor any member ofyour pary forary refunds, compansation, Lo38ss, costs, expenaes or damag 0 you Incur incomnaction with the matiers described sbove
orifyou or anymember o your pary are unable  velorm ake use of all o partof your o king b6cause of these matiars. Thase ae isks hat yourm st protectagainst hioUgh
obtaining comprohensive travelinsurance.

You further acknowladge 8 a resutt o theimpact of COVID-19 on th travel Industry, many hotels ar closingan short notics or making changss to e facilies a5 set outinthis
paragraph in ordar to nsure the safaty of employees snd tavellars. Whara a hot| closure affctsyour booking, in85cardand & with paragrah 10, we wil arang aternatve
sccommodason foryou to enabl your holiday o continus which wil mest the crtoria for a minor chans.

rices & Prcing Errors

Wo endeavourto srsurs that il priing and other nformation on our website i accurate. However, tis aiways possibis that, despite curffort, hore may be times when obvious arfos
occarsuch asthe price orsame otherdetaildisplayod beingincrrect, Wo and each Service Prowder serve the igh to am end advertsed prices atary tme prorto confimation. We wil
normaly chec kprices befora confiTing our booKing 80 that, where the BoGKRE' correct pice atyour booking date sless than our stated prce atyoux bookng date,we will chrge the
oweramount Ifthe bookings conect rice st your booking date is igher fhan the pice sated to You, we wilontact you by telephone or emallfor your nsyuctions before we confim
yourbooking

Hwe confirm and process your bookng whe a icingor other er s cbviousand could reasonably have been rcogrised by you s a mistake, we may terminate the contract andrefund
You any sums you have paid us.
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‘able tomake snyamendments toyour bookingoursetves, nor will we be able to confirm if a Service Providerwill make the amendmentsyou have requested.

Amendment can orly ba made and accspted at th discrtion of ths Service Provider andin sccordanca with the s and conditionsof the Service Providar() of your Tavel Servica(s)fuhich are
accassblo atparagraph 28 below), which are made avaiable toy0u at the time of book.

The Servce Provider may charge amendment charges which may be as much a5 100% o tha cost of the TravelServe (e.. for flight bookings) snd will normalyincrease closar o the dat of depariure
Whtwe whlty 9 aasit, e camot guaranas hat such requestato m ake changes can or il bs met.

Atthe time of booking you may have the opton o select 00ms o se1vces which are avellabl ata special ate as they.are non-rehundable, on-changeabie and/or non-tansferabls fom pontof sale.
This means hat fom the time the booking & confirmed, no amendments whatsoever (ncludngnam es, dates and durator) can be made and the only option avallabl s 0 cancel.

Cancelltions o ths room type mayba charged  100% cancallaton fes by the Service Frovidar. Thesa rooms

vertised a5 “Nor Refundable” and may requre ful payment at e of bookin.

‘Amendment charges ar subjoct 1o change t anytime. Plea

ot thatamendment foes are on-rafundabla and amendments can only b recuasted by thaLsad passenger on the booking.

Inrelation to Pacrage bookings oy, you may lransfer your Package 1o another person who satsfies all he condHions applicable o the Package, subjoct toyou and the other person accepthng that you
il both b labe,joirly and incivduatyfor ull payment o any balance duo 1 be paid and any foes,charges or other costs arising from the ransier

You shouldbe aware that mary Sanica Providers do rotallow  foe transfor and treat & as  cancellation and reboking(at currrt prices) for which the is 8 100% cancallaion charge. Additanaty,
Soma Senice Provders may gve priofty o othor customensfor cancelled arrangsments, which means thatyou may not bo abl (o transfer ho exact same booking.

Inthiscicumstance, we il do ourbest t sscure a suitable
of ransfor,upon receipt of your requ
Shallbo considered 0 be reasonable.

ornative o thatthe Package can continus and bo transfart 4 (o the now person. We shaloifyyou of e amangamarts, and tha costs
10 transfo. Youwill o to g usreasonablo notio of his changa 5o that we ¢ an malke tha nocessary arangom ons, but7 days of mor bo fors departure

5. Cancallations by you

ou may cancel your baoking atany tme pior to departure Upon payment of a rmination ee as set out i this paragraph

Inth vent thatyou do cance yaur booking, and ths dspasityou heve paid doas ot coverthe cancs lation charges et cutin ths paragraph (6. e causs you have chosen  ow deposit option), You
must pay any ciference batwaan the amountyou have paid and he cancallaton charge appled. In acceatng hesa Terms & Cond tions you Eve your authorty for s to autamatically charge the
payment card usod by you whan secusing the booking or anyother card used by you in connection with thisbooking)  that ime.

‘Any cancallation wilinour 8 cancellaton procassing oe of £75 perPackags baoking and £25 for hotl-orly bookings,plus any charges from the Senvice Provider() a follows:

FUgH: 100% o the valus of the Ughts s nor-refundabl fom the point of booking (Incuding baggage,insurance, c.).

‘Accommodation: Cancallation charga s dspand anwhethar you have bookad arefundsbaor  nam refundabla rocct, Cancs ltion chargas il specifisdtayou at the tima af backing and
Vary from one Serice Provider o another.You shold checkyour Baoking Confirmation anday documerstion fo detals of o ur specific cancelation trms.

Non-Refundable progucts mayhave been paidfor nfullt the ime of ooking and no efunds are givenn the event of cancsllation as persection 8 sbove,

Transfors: 1005 of thevalue o the transiersis on-reundable rom the point of booking.

Allrecuests to cancelmus the submitted vis Manags My Booking, whete youwillbe mads aware of any canceliation charges and you mustagres to these charges I orde to proceed with
e cancellation.

11,upon cancellation,you would ke to clam back the taxon your ght, please note that.

Ifyour fightbooking wasmade with a low cost or selfservice e (o5 easylet, Norwagn, TUL ste), youwEinead to conteotihe aiin dirccty t request therefund. W wil retund any such
amaunts rocoved by ustrom theailine following ourreceipt

1your fightbooking was made with one of the scheduled aithes (8. Bitsh Always, Vg Atantic, KLM ., or  we booked the ightfo you through the ATA booking system, we can request
refundof the flght xon your behal. Please contectus o arrange thisfor you

Cancallation of Packages for Unavoidable and Extraord nary Circumstances: Ineiation o Package bookings onl, n addion to the cancelation ighs set out sbove,you shall have the rght o
Gancel your booking before the startof ths Packags wEhou payig any cancelation charge n the svent of unavoidable and extrordinary clrcumstances (which are descbed in paragraph 14 below)
Unavoidabla and Extraord nary Circums tancas") accuring at the pace of dsetination a 15 mmadiata icinty and we have 6onfirmed o youthat hey wil sgnifcartly affact e performance of
tha Packsge, orthey significant affectths cariage of passengars to he destinstion

you cancelnthese crcumstances, we shall provids you withafullrefund o any payments mad i rlation to your booking butyou will ot b entited o compensation or any ofthe ights et outin
paragrap 13below:

FGDO Advice andyour cancallaion ights: Pleaso visitthe Foregn, Commaniasith & Development Office’ (F-CDO") il t rviaw the latast ravel adkice aboutyour holiday do ination.
Please note that when determining whether o ot the cance lation rghts descrbed in the paragraph above have aisen, we con sider the FCDO's achice, However, (s s ot the onlyfactorwe take o
accountin detom ning whatherthese cancellaton ights have arisen

Ultimataly, th axistancs of thesa canc llaon rghts il dapend on the partiular circumstances which axist atyour holiday desination. It m sy ba that trarelevant circumstances donat ignifcartly
affecttho Servce Provider’ abilty o performthe TravelServicesthat orm part ofyour Package. ftmay also b the case that we, or our Sevice Provders, may be able to make arrangementswhich
addross the issuos identfed by the FCDO,

I'such circumstances, you wil nothave th rght o cancel your Package in accrdanca with he paragraph sbove,

IMPORTANT NOTICE OM ECDOADVICE AGAINST ALL ORALL BUT ESSENTIAL TRAVEL

FODO advice s updatad ona rgular basis and ofton at veryshort notse. It s therafos possibla that b the tim you depart foryaur holkay,the FCDO willaiss against non-ssseriial ravel toyour
dsstination. You may also be requred to quarartin or sel-solate Wpon yourreturntothe UK, o undertake smiar requiramants, 034 osult of maasures introduced by the UK Governmar.
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Trip Proposal:

« 1-week educational trip to Italy

* Open to tourism, events & hospitality
students

« 28 student places with 2 staff
members

« Trip includes sightseeing, cultural
hands-on activities including pasta
making and wine tasting, as well as
visiting sustainable attractions.

¢ Links to relevant modules studied like
sustainability, destination
management and over tourism.

The Travel Association
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You may only reject the alternative arrangements we offer toyou ¥ they are not com parable to whatwas agreed in the booking or if the price reduction is inadequate. If you do reject the alternative.
amangements,or I we are ok able o offer them, then you may, whers approfriate, be enited 0. prce reduction andlor compensatlon Inaccordance with paragraph 13

Remody fora Faiure: I a Faluro substantialy affects the performance of the Package,
Package or terminato yous booking without paying a termination fos.

indwe have faled o rem dyit within areasonable period f time, yau may decide tocortinue wh your

Iyou decids to terminate, then ifyourPackege I uded carfage o thedestination, we wil slsorepatste you ith squivalent 1ansport without undue deley back oyourplace of departure and atno.
extr cost 10 you. You may, whero appropriats, ba ontited 0. price reduction andlorcompensation naccomance wih paragraph 13.

‘Additionat accommodation n the evert of Unavoidable and Extraordinary Circum stances: o are unsble o &nsure your return o your place of dsparture o5 agreed I your Package boc use of
Unaoidabla and Extracrcinry Crcumstances, we shall bear the costofnecassary sccommadation,f possibla o squivalant cat gory, for @ period ot excead g frea nghts per passangor

This mitation shll notapply to persons with reduced mablty and any person ac om parying thern, pregnarit women and unac com panied minos, as well a persons n need of specific medical
assbtance, provided that we had besn notifed of her paricuiar needs at least 48 hours before the start o the Package

18 longor poriod of accom modation than thateforred o aboww s provided forn PassengorRights Logislaton (s descbed n the Package Travel Regulations) concerning your mode ofretum
tnsport orsuch logstaton dos not alow the tansport provider o Umitts blgations as described above n the event of Unavoidable o Extraordinary Circumstances, then the lmits set out n sueh
legitation il apply istead.

Otherappropriate assistance from us: Wa shallprovids you with appropriats assitance witiout undus dolay f you ao n diffcultywilst on holday, in particular by pravding apprope
onhealth sanices, local authortes and carular assistance: and by helping you make Gstanca communications and helping o ufind sitem ative tavelarrangemen's.

o informatin

Typicaly, w donotcharga fo thisassistance, athough we da s the rght t chargs & easonabls fae for such assta ncs if the diffulty has bsen caussd intentionally by you or 8 membar afyour
pertyorthrough yourortheirnegligenc or misconduc,

13 Package Bookings:

e Reduction and Compensation for Damages

ou willbo rtited o an appropriate price reduction for any poricd during Which thers s a Fallus (as described Inparagraph 12 abave), urlsss the Falure

You shailbo entiled o o celve s pproprise compensaton from us forany demage you sustain the Fallur s

aresultot s Failurs except whe

attributable toyou:

attributable toa thid party unconnacted with the provision of the Trave! Servicesincluded n the Package andis urioreseo bla o unavoidabl

due 0 Unavoidable and Extraorinary Clrcumsances

Wa shall ot ba Uable topay compasationta you n corection withyour Packags where thara s iternational corvention that it the xtant or the conditions underwhich comps sation would
have b6 paid by one of the Sevice Providers. Thess same U tations willappl to us andin an dentical manner a fsuch imitations appled dimcty 10 s,

Thesa imernational conventions clude (butare not mited o) he Montraal Converilon i espect of trave by ai (and al sarler related conventons), the Athans Convertion n espect of travel by se3,
the Berne Convertionin espect of vave byral (Comnvention concerning IntemationalCanisge by Rall[COTIF) of May 19801, the Geneva Comventon in raspect of tavel by road and the Par
Convertion inrespect of the prowsion ofaccom modation.

We shall have th fullbenfitof any m katon of compensaton which s contaed inthese conventions nd ary other ntern ationalconverilons which goverthe evelarangem ents thatmake p the
Package. Plsase ask us for copisa af these intarnationsl conventions f youwaidd Uk to ses them,

Ourliabity willlso be imited Inaccordance with the contractuat terms ofthe Service Poviders which provide the wansp ortation el ment ofyour Package Hollday and n an identicalm amner as i
such Umitations spplied drecty tous.

Ourliabity o you in conection with your Package shal bs Umited toa maximum of e times the cost of your Package, xceptin casesinvolving death, nfuryorliness where we or the Service
Providers have caused such damage Inerkionallyorwith neglgence.

yousro grantad compensation or a pice eduction by anather pary Inrelaton to the sam Failure which you claim compans tion o apri reducton fFomus, then we may deduct the compsrsation
orpica roductonyou ceive from e cther party rom that which s payablo by us.

Excoptassetou sbove, we acceptno Uabily for anyclaims, osses, expenses, dam
amage with neggencs.
We alzc hava no abity wher

orlisbityfor yourPackage, exce pt n cases iniolung death, inuryor iness whro we have caused such

nyloss or damay

rises out o, oris comnectad with, e mattors doscribed in paragraph 1A

14, Unavoidable and Extmordinary Circumstances

Inthese Torm sand Conditons, whor we fofe to”Unavoidable and BxtrordinaryCircum kances’, tmeansa situation beyond the cortrolof the paty who seeks f felyonsucha skuation andthe.
Gonsequencesof which could ot have been avolded even f allreasanable measures had besn taken.

Unavoidabls and Extracrdinary Crcumstancesmay nclude, for axample, warfare, oher serious securiy problams such as terorfsm, sgFicant isks to human health such as the outbreakof a serous
disease atthe tavel dosination, (ncluding opidomics and pandomics), industral disputos, nuclaar disastor, ro, homicalor biooglcaldisaste, unavoidablo wchnical probloms with ransport, ar
taffc corto!stkes and naturai dissterssich as foods, earthauekes or weather conditons which make impossibl o rave safely to the destination as sgreed I the booking,

Excoptassotou inthose Terms and Gonditions,we and the Serico rovider
You which e caused by Unavoidabls and Extraorinary Crcumstances.

pensisity o abilty toyouforany falre toparfom, o a dlay n performing, any oblgations owad to

15 Comptaints
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Thess Terms.and Condtionsare govemed by Engish aw and the courts of England and Wales have exclusive urisdiction over any dispute ormatier arising aut of thess Temms and Condiions (unless you Ive in Scotiend or Norther Irsend,in
338y ring procsedngs nyouriocat ot nga St o Norr e s splcaie)

These Tamsi.Condions o appicaiaom28 e 2022
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Day by
Day

Day 1 - Travel to Pisa and
afree evening

Day 2 - Clime to the top
of the Leaning Tower of
Pisa, then head to the
cathedral to take in the
beautiful history.

Day 3 -Head to Europe's
oldest botanical
gardens.

Day 4 - Check out of

Pisa and into Florence.
With a quick pit stop in
the Accademia Gallery

Day 5/Day6 -thisis
where the group will split
half doing activity 1 half
doing activity 2 then on
day 6 groups will swap
activity.

Activity 1 a tour of two
vineyards and wine
testing seven different
wines, sampling
balsamic vinegar and
olive oil allowing you to
fully taste Italy.

Activity 2 will be a pasta
master classin a
authentic ltalian
kitchen, Eat what you
make and enjoy
unlimited wine.

Day 7- Pack bags and
say goodbye to ltaly
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, Costs
Flights

Return flights - £132

Accommodation

Pisa-£123.16

Florence - £86.45

Taith funding

Travel costs - £180

Subsistence - £198.68 ( £28.38 per day)
Organisational - £40

Total - £418.68





