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[bookmark: _Toc57072960][bookmark: _Toc57676170][bookmark: _Toc59752656]Introduction 
The educational organisation tends to focus on a better approach to learning and teaching to maintain the learning experience of the students (Ackland and Swinney, 2015). Now-a-day, technologies have been evolved in different organisations including educational institutions. Hence, the approaches to learning and education have been changed since the organisations are using technologies everywhere. The virtual learning environment is the short form of VLE that implies the web-based platform for the education developed by the internet and digital technologies (Ryan et al., 2018). Under this environment, the courses are digitised, and approaches have been different than traditional teaching approaches. For developing VLE, different software and media are used in the educational organisations in the UK. Moodle has been used in education for developing the virtual learning environment to enhance the learning experience and satisfaction (Amore and Murtinu, 2019). However, there are different impacts that VLE has on mind-set and experience of the leaner in UWTSD. Hence, the organisation focuses on identifying the impacts of VLE on student’s learning experience. A mixed research design has been accepted for collecting both primary and secondary data.  
[bookmark: _Toc57072961][bookmark: _Toc57676171][bookmark: _Toc59752657]Rationale of Research 
Student’s learning ability, experience, and satisfaction can be influenced by the teacher’s attitude, course planning, environment, engagement of the students, resource planning, and teaching practice (Ewais and De Troyer, 2014). The educational organisation prefers to work on different strategies while engaging the students for a better learning environment. Hence. Moodle has been used as an option of VLE in organisations for enhancing online learning and teaching practice. VLE has influenced the growth of learning progress, their achievement, learning experience and engagement, and the education system of the organisation (Cross et al., 2019). However, the students have been affected highly by the usages of technologies and VLE in education. Thus, this research paper has aimed at investigating how VLE is used and its impacts in relation to Moodle on student’s learning experience (Allcoat and von Mühlenen, 2018). UWTSD has been concerned for the student’s learning experience and the impacts of any decision towards the mental health of students. Hence, this research paper has focused on investigating the content of their London Campus for a better learning experience for the students.  
[bookmark: _Toc57072962][bookmark: _Toc57676172][bookmark: _Toc59752658]Research Aim and Objectives
This research paper aims at critically investigating the impacts of VLE or Virtual Learning Environment or Moodle on Student’s satisfaction and learning experience at the University of Wales Trinity Saint David (London Campus)
The research objectives of this research paper are:
· To assess the aspects and factors supporting VLE in UWTSD
· To critically investigate the factors supporting or affecting students’ learning experience in UWTSD.
· To analyse the Impact of Virtual Learning Environment (VLE) software on students’ learning experience in UWTSD.
· To recommend effective and sustainable strategies for using VLE for student’s learning experience in UWTSD.
[bookmark: _Toc57072963][bookmark: _Toc57676173][bookmark: _Toc59752659]Literature review 
The educational organisation uses technologies and systems to develop teaching practices and environment for the students. According to Ewais and De Troyer (2014), to cope with the changes and to maintain the advancement of the technologies, the organisation uses a virtual learning environment in their education. On the other hand, Ackland and Swinney (2015) argued that educational organisation is not liable to use advanced technology to compete. They choose VLE for the sake of their own success and effectiveness to benefit the students. However, Ryan et al (2018) responded differently that the educational organisation uses technology-based learning and scopes for managing a safe and flexible educational environment for the students.
According to Allcoat and von Mühlenen (2018), student’s learning experience and satisfaction are highly related to their learning style, achievement, and preference. Thus, teachers tend to identify their needs and preference for lesson planning. On the contrary, Ryan et al (2018) responded differently that the environment created in the educational organisation and engagement of the students can affect their learning experience at different levels. 
The Impacts of VLE on student’s learning experience can be different in different situations. Allcoat and von Mühlenen (2018) stated that with the help of a virtual learning environment, the educational organisation has been more effective to engage the students. On the contrary, Amore and Murtinu (2019) argued that some students have been exhausted due to the VLE as it takes energy and more time to learn and to be engaged. But Cross et al (2019) responded that when it comes to safety and flexibility in learning, a virtual learning environment has been helpful for education. Also, the learner-centred environment has been developed under VLE for the students (Allcoat and von Mühlenen, 2018). Thus, the student’s learning experience and progress are influenced by the adoption and usages of VLE in educational organisation. 
[bookmark: _Toc57072964][bookmark: _Toc57676174][bookmark: _Toc59752660]Research Methodology 
For the completion of the research aim and objective, the researcher has adopted both primary and secondary data and research. Thus, a mixed research design has been suitable for this paper to collect quantitative and qualitative data. The researcher has the responsibility to follow all the series of actions and planning to conduct the research for getting the right findings and results (Thelwall and Mas-Bleda, 2020). Starting from the research philosophy, the researcher has chosen the positivism research philosophy under epistemology. 
The positivism research philosophy ensures that the researcher collects factual knowledge, numerical value, and data regarding variables from the sources (Aleixandre and Cerezo, 2019). The respondents are involved, and the biasness can be reduced. Under positivism research philosophy, a deductive research approach has been applied for selecting data analysis tools. The deductive research approach contributes to the testing of assumptions and data with existing journals and articles. Under the chosen research approach and design, data collection methods, and analysis methods are applied in the research paper. 
Data Collection and Sampling Method
For this research paper, primary and secondary data collection methods have been applied under mixed research design to collect quantitative and qualitative data for the research. Respondents are involved in getting primary data and detailed investigations are done for getting detailed data from the secondary source. For systematic planning of data collection and data selection, research strategy is applied by the researcher under framework (Norris and Butts, 2014). In this paper, for primary data collection survey research strategy and secondary data collection, desk research strategy has been applied. Due to pandemic and security issues, a google survey has been conducted under a survey strategy for collecting data. The survey research strategy combines the options for the researcher to collect data from the participants which is reliable and raw (Saunders et al., 2016). Hence, the google survey has been chosen for this study with the questionnaire method. A purposive sampling method has been applied in this research strategy. With the help of the purposive sampling method, easier and accessible sources of data can be identified for the collection (Thelwall and Mas-Bleda, 2020). 20 students of UWTSD have been communicated for the survey. On the other hand, a desk research strategy has been applied to collecting qualitative data from a secondary source. Journals and articles published after 2012 have been chosen for the most updated data for the research paper.  
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Primary data analysis
MS Excel has been applied for primary data and a qualitative data analysis tool has been applied for secondary data. 
1. Virtual Learning Environment (VLE) develops options for fast learning for the students. 					
[image: ]
[bookmark: _Toc57675759][bookmark: _Toc59752668]Figure 1 Virtual Learning Environment (VLE) develops options for fast learning for the students.
Around 40% of the respondents have strongly agreed and 30% of them agreed to the fact that the Virtual Learning Environment (VLE) develops options for fast learning for the students. 10% of them have been neutral and 20% did not agree that the VLE develops fast learning in education.

2. Moodle in VLE has exhausted the students with a negative consequence. 					
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[bookmark: _Toc57675760][bookmark: _Toc59752669]Figure 2 Moodle in VLE has exhausted the students with a negative consequence
14 of the respondents of the University of Wales Trinity Saint David have agreed to the fact that Moodle in VLE has exhausted the students with a negative consequence. 3 of them have been neutral and 3 of them have disagreed with the fact. 








3. VLE has created both negative and positive impacts on learner’s experience in learning.
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[bookmark: _Toc57675761][bookmark: _Toc59752670]Figure 3 VLE has created both negative and positive impacts on learner’s experience in learning
75% of the students have confirmed that VLE has created both negative and positive impacts on learner’s experience in learning in education. 5% of the students have not agreed to the given fact. 










4. University of Wales Trinity Saint David uses Moodle for student’s learning experience and the main reason is:
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[bookmark: _Toc57675762][bookmark: _Toc59752671]Figure 4 University of Wales Trinity Saint David uses Moodle for student’s learning experience under reasons:
Based on the answer, 3 of them have agreed that UWTSD uses Moodle for student’s learning experience for the engagement of the learner. 4 of them have agreed that technology-based learning influences the educational organisation to use Moodle. 3 of them have agreed to safe learning, 6 of them have agreed to learn from home and 4 of them have agreed to fast learning for accepting Moodle for student’s learning experience. 

5. What Impacts does VLE have on student’s learning experience and satisfaction?
Most of the respondents have confirmed that VLE has both negative and positive student’s learning experience and satisfaction. VLE has created tension among the students while making them exhausted from the study. On the other hand, VLE has created an option for fast learning and a safe learning environment for the students. Both the learning experience of the students and satisfaction level has been influenced by VLE in a different level. 
[bookmark: _Toc57072966][bookmark: _Toc59752662]Secondary data analysis 
When it comes to the development of education, the organisation needs to apply the right teaching practice, environment, resource planning, and technology, which has been an effective addition to education (Ryan et al., 2018). Hence, the educational environment has been influencing the learning experience and satisfaction of the students. However, the usages of technologies, the internet, and situation under pandemic and different software have changed the educational system and traditional approaches. For fast learning and online education, VLE has been adopted in the educational organisation (Ackland and Swinney, 2015). But, the educational organisations need to be ensured whether the impacts of VLE or Moodle are highly negative or positive for the students and their learning experience. 
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[bookmark: _Toc59752672]Figure 6 Growth of VLE program
Source: 
The figure represented the growth of VLE learning representing with home school with 1.8 million. This reflected how the VLE has been accepted among the people and in different educational organisation. 




[bookmark: _Toc57072967][bookmark: _Toc59752663]Conclusion and Recommendation
The educational organisations have been using VLE and other related software including Moodle to engage the students in every situation with the digitised course and lesson planning. The usage of Moodle in the London branch of UWTSD has clear impacts on a student’s learning experience. Both positive and negative aspects have been identified under primary and secondary research. Hence, UWTSD needs to value the traditional approach of education and teaching practice in VLE to minimise any negative impacts on student’s mental health and learning. 
[bookmark: _Toc57072968][bookmark: _Toc59752664]
Reference 
Ackland, A. and Swinney, A., 2015. Material matters for learning in virtual networks: A case study of a professional learning programme hosted in a Google+ online community. Research in Learning Technology, 23.
Aleixandre Agulló, J. and Cerezo Herrero, E., 2019. Bilingual education research: a bibliometric study. Elia, (19), pp.235-370.
Allcoat, D. and von Mühlenen, A., 2018. Learning in virtual reality: Effects on performance, emotion and engagement. Research in Learning Technology, 26(0).
Amore, M. and Murtinu, S., 2019. Tobit models in strategy research: Critical issues and applications. Global Strategy Journal,.
Cross, J., Nyland, R. and Lerchenfeldt, S., 2019. Comparing Student Satisfaction with Traditional and Modular Group Peer-Tutoring Session. Medical Student Research Journal, 7(0).
Ewais, A. and De Troyer, O., 2014. Authoring Adaptive 3D Virtual Learning Environments. International Journal of Virtual and Personal Learning Environments, 5(1), pp.1-19.
Norris, C. and Butts, S., 2014. Let your data run free? The challenge of data redaction in paleontological collections. Collection Forum, 28(1-2), pp.113-118.
Ryan, H., Gayles, J. and Bell, L., 2018. Student-Athletes and Mental Health Experiences. New Directions for Student Services, 2018(163), pp.67-79.
Saunders, M., Lewis. P., and Thornhill, A., (2016). Research Methods for Business Students. (7th Ed). UK: Pearson
Thelwall, M. and Mas-Bleda, A., 2020. How common are explicit research questions in journal articles? Quantitative Science Studies, pp.1-19.

[bookmark: _Toc59752665]Appendix
[bookmark: _Toc56730679][bookmark: _Toc59752666]Google Survey Form
Student Name: ___________ Student ID: ____________________
Module Name: Digital Skills and Research Methods Term 1    Group:   9
TITLE OF THE RESEARCH: “Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.”
Dear participant,
This is an academic research project which is based on the “Impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.” The information of yours will be protected from the third parties.
Thank You
[bookmark: _Toc56730680][bookmark: _Toc59752667]Questionnaire 
Likert Scale: 
	· Questions 
	Strongly agree 
	Agree 
	Neutral 
	Disagree
	Strongly disagree

	Virtual Learning Environment (VLE) develops options for fast learning for the students. 
	
	
	
	
	

	Moodle in VLE has exhausted the students with a negative consequence. 
	
	
	
	
	



Yes/No Option:
3. VLE has created both negative and positive impacts of learner’s experience in learning.
· Yes
· NO
Multiple Choice Questions: 
4. University of Wales Trinity Saint David uses Moodle for student’s learning experience and the main reason is:
· Fast learning 
· Learning from home 
· Safe learning  
· Technology-based learning
· Engagement of learner. 
Open-ended Questions
5. What Impacts does VLE have on student’s learning experience and satisfaction?
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