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4theRegion (2020) is a small community interest company run by two local women, Zoe Antrobus and Dawn Lyle, who both have extensive experience in business development.  4theRegion is a membership alliance of businesses across the four regions of Carmarthenshire, Pembrokeshire, Neath Port Talbot and Swansea. They aim to make the four regions work together for the better and to make changes and improvements for these areas. This is through the use of events such as  the City Centre Conference, bringing businesses and local residents together to discuss issues and opportunities. These events bring an audience of residents together to ensure that their voices are heard and ensure all regions work together to create one brand, identity and key messages for how the region is perceived by others. (Powney,M, 2020). 4theRegion also encourage the development of creativity and have created a round table event in their Swansea office where independent artists and small businesses come together to forge relationships and encourage creativity in the region.  

A recent study conducted by Paisey,C and Paisey, N (2010) acknowledged that employers who were involved in work placements agreed that students were effective in developing a range of skills while they were on placement. Prior to placement I completed a learning and development log covering four areas including, academic and personal learning, career management and people skills, work culture and business awareness and finally business skills. Each area had four sections in which I hope to improve including, encouraging the use of note taking to ensure all vital information is recorded (University of Leeds, 2020).; enhancing my digital skills by using different online systems that the company has available; protect, develop and maintain business relationships as they will be important for my future career journey (Skills Development Scotland, n.d); gain in-depth knowledge about what 4theRegion do to support regions in South Wales and evolve problem solving skills to promote excellent customer service.

During my time at 4theRegion I have developed knowledge of Customer Relationship Management software, used Eventbrite and e-mail to set up, market events and communicate with customers, therefore, enhancing my digital and customer service skills.  Conducting face to face event meetings, protecting and developing relationships with customers, as well as learning in depth about what 4theRegion do to support the regions in South Wales. Through using Excel I have entered and edited data about city centre conference attendees and created forms and documents for office and customers use, resulting in problem solving and working well with other members of the team.  National Careers Service (2020) states the skills I have developed so far, customer service, working well with other members of the team, excellent verbal skills and being able to use computer software packages competently are excellent traits of an Event Manager, therefore will be useful in my future career.  

During my time at 4theRegion I have achieved and developed many skills and completed the majority of my aims on my learning objective grid.  Furthermore, I have developed skills relating to time management, reflecting on my learning, being flexible, maintaining a positive self-image and discovering the ethos of the business.  However due to the impact the Covid-19 Pandemic is having around the world, I was unable to complete my placement to its full advantage, which included being unable to complete the City Centre Conference event,  which I was very closely involved. Therefore, I was unable to complete all my aims and objectives on the grid, including improving my active listening skills, learning more about the key issues that are affecting 4theRegion and whether they are seen as the main support system for the four regions. However overall, I believe I have made positive steps so far in developing my skills and in the future, there will be an opportunity to further develop and engage with them.


In recent years it had been reported by Grap (n.d)  that employee disengagement has been a negative impact in the workplace, with many employees not feeling ‘inspired’ to complete their work.  Results show that in 2014  51% of employees were not engaged with their work (Adkins, 2014) resulting in at total of $450 -$550 billion being lost due productivity per year (Gallup, 2013). It was also found that outdated technology and not having the opportunity to share and collaborate ideas easily, was also a negative and  brought about  employee disengagement. Finally, it was reported meetings are becoming uninteresting and employees are not engaged in discussion, therefore becoming places where employees don’t want to be, instead of being a place of interaction and production of amazing ideas! 

In all honestly, I believe my perception of the workplace was as I had imagined it, friendly, welcoming and supportive. Throughout my time at 4theRegion both Zoe and Dawn couldn’t have done enough for me, they supported me with tasks, took in to account my opinions and were always checking in to make sure everything was going well. In relation to the statements above, I believe that the workforce at 4theRegion was engaged and were always trying their best, this may be due to employees living in the area and wanting to support the region in which they live or it could be due to the supportive and encouraging managers who help employees strive to do the best they possibly can. Technology was a slight issue at the beginning of my placement; however, the company’s office has only recently been set up and had some issues with internet connection. However, this was soon sorted out and everything turned out well. Finally, meetings at 4theRegion also seemed to be very interactive and engaging, giving attendees the opportunity to voice their ideas or concerns. 

Personally, I feel placement was the best opportunity which enabled me to understand what it is like to be in a place of work in the events sector.  Previous to my work placement, I did not engage with any ‘real life’ events which involved planning and marketing from the very beginning. Placement gave me the opportunity to gain more experience in customer service and understand the software that is used as part of the marketing and HR side of events as well as the atmosphere and routine. In the future, I would not change anything about the way the placement was conducted, or the tasks completed. Everything learnt while on placement was there help me understand the basics of event planning and how everything operates together. However, in the future I would like the opportunity of running an event at the end of the placement!
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Appendix: CV of Isobel Davies (Amended after 4theRegion Placement)

Isobel Davies
D.O.B: 24.10.1999
isobelcdavies@btinternet.com – 07887387360
Brynheulog, Ystradfellte Road, Pontneddfechan, Neath, SA11 5UG


PERSONAL STATEMENT

I am a hardworking, can-do individual who puts every effort into completing any task to the highest standard, demonstrated consistently in the numerous projects in which I have been involved within a team or working independently.  I have co-ordinated a music group, as well as recently helped organise 4theRegion’s City Centre Conference.

I am an excellent communicator, who is confident interacting with not only co-workers, but also the general public and would always be happy to help. I would like to be part of a hardworking and motivating team who strive to be the best. This experience, I believe, will assist me throughout my eventual career in management. 


WORK EXPERIENCE

Teaching Assistant/ Coordinator of a Music Group for Primary School Children: 
September 2016- January 2017
Ysgol Maesydderwen
Ystradgynlais, SA9 1AP

Responsibilities:
· I used ICT software packages such as Microsoft Word, PowerPoint and Excel to create documents for lessons as well as track the progress of the students. 
· Pre-prepare work for lessons.
· Interacting with children by teaching them the theory behind the music as well as piano pieces to play.  
· Being Project Coordinator, I had to manage the project carefully to ensure that the appropriate tasks were being completed on time. 
· As a team player I also made sure that other team members were happy within the group at all times and that everyone’s issues and ideas were being discussed. 

This particular Music project’s success led to our team being given Young Citizen of the Year award by the Swansea Valley Rotary Club.

Event Coordinator: October 2018 - January 2019
RSPCA Llys Nini
Penllergaer, Swansea, SA4 9WB

Responsibilities:
· Using creativity to ensure that the event was a great success.
· Using Admin skills to contact Llys Nini, keeping their team updated regarding the project and the steps the group was taking to move forward.
· Being a supportive team player, making sure that the other members of the group were clear on the tasks assigned at the start of the project and whether they needed assistance in completing those tasks.
· Attending Llys Nini often to delegate event ideas, as well as make sure that the plans for the event were in motion. 
· Meeting deadlines by preparing the set-up of the event the previous day, before attendees started to arrive the next morning.
· Motivating the team to have a positive attitude to ensure that the event would go ahead and be a success. 

The aim of the event was to raise money for the animal charity. During the month in which the event was run, it raised £145.00, which went towards food and animal toys. 



Events Coordinator: January 2020 – March 2020
4theRegion
Train Station, High Street, Swansea, SA1 1NU

Responsibilities:

· Conducting research on companies and clients for marketing purposes and market events through e-mail.
· Attending event planning meetings and transcribe notes from meetings that have taken place.
· Create and compose letters, e-mails, and other documents to send out to the public.
· Manage the Facebook account, drafting social media posts prior to being released.
· Editing and creating spreadsheets to make them more user-friendly.
· Developing customer service skills and reply to any enquires that clients may have.
· Using Eventbrite software to set up and market events. 
· Using CRM software to send out e-mail shots, edit and add client information as well as find out client details. 
·  Becoming a proficient user of Trello, keeping track of and sharing lists and tasks that need to be completed. 
· Communicating with SME’s while marketing the City Centre Conference across Swansea. 
· Having the responsibility of organising and managing the jobs volunteers will complete on event day.
· Being flexible with hours and tasks that needed completion. 
· Arriving to meetings on time. 
· Solving any issues that were arising for customers.




EDUCATION


BA (Hons) Pending, Events and International Festivals Management - September 2018 - July 2021.
University Of Wales Trinity Saint David
Swansea Business Campus (UWTSD), High Street, Swansea SA1 1NE


A-Level/ BTEC Level 3 Qualifications, September 2016 – July 2018
Ysgol Maesydderwen
Tudor Street, Ystradgynlais, Swansea, SA9 1AP

· A-Level
Media Studies: D

· BTEC Level 3 Qualifications:
              Information Communication Technology (QCF): Distinction*
              Applied Science (Forensic Science) (QCF): Merit

· Welsh Baccalaureate:
Welsh Baccalaureate Advanced Skills Challenge Certificate: A


 
GCSE’s/BTEC Level 2 Qualifications/Essential & Key Skills, September 2014 – July 2016
Ysgol Maesydderwen
Tudor Street, Ystradgynlais, Swansea, SA9 1AP

· GCSE’s

              English Literature: C
              English Language: C
              Mathematics – Linear: C
              Welsh (Second Language): C
              History: C
              Art & Design: B
              Religious Studies: C

· Pearson BTEC Level 2 Extended Certificate:

Business (QCF): Distinction*
              Applied Science (QCF): Merit
              
· Pearson Edexcel Level 2 Award:

Money and Finance Skills (QCF)
Home Cooking Skills (QCF)

· Key Skills:

WJEC Level 2 Key Skills in Improving own Learning and Performance
WJEC Level 2 Key Skills in Problem Solving
WJEC Level 2 Key Skills in Working With Others

· Essential Skills Wales:

WJEC Level 2 Essential Skills Wales in Communication
WJEC Level 1 Application of Number
WJEC Level 2 Information and Communication Technology 




PERSONAL INTERESTS

· I enjoy fitness activities such as walking, running and Yoga, which I feel is important to make you feel better about yourself, being more positive, energised and productive in the way you think and work.

· I am a keen piano player and have passed Grade 6 with distinction and am currently working on Grade 7. 

· Organisation skills have always been a passion and I have personal satisfaction in seeing things put into an orderly fashion.

· I also like to travel to different countries and gain new experiences. 
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